PRS Report

	SCR Number
	784
	SCR Title
	Outage Scheduler Enhancements – Group 3, Group Outage and Usability Enhancements

	Timeline
	Normal
	Action
	Tabled

	Date of Decision
	October 9, 2014

	Proposed Effective Date
	To be determined.

	Priority and Rank Assigned
	To be determined.

	Supporting Protocol or Guide Section(s)

(If applicable)
	Protocol Sections:

3.1.5.1, ERCOT Evaluation of Planned Outage and Maintenance Outage of Transmission Facilities, for TSPs 
3.1.6.6, Timelines for Response by ERCOT for Resource Outages, for QSEs. 

	Other Document Reference/Source
	Requirements, as compiled and categorized into groups during the NPRR219 and Outage Scheduler Enhancement Workshops conducted in April and June of 2014, along with the tracking identification, can be found at the following link:  http://www.ercot.com/content/meetings/other/keydocs/2014/0609-NPRR219/MarketRequirementsPrioritized_for_Workshop_20140606_v2.xls 

	System Change Description
	This System Change Request (SCR) will provide group Outage and usability enhancements in the Outage Scheduler.

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  This SCR addresses the items categorized as Group 3 during the NPRR219 and Outage Scheduler Enhancement Workshops.

	Procedural History
	· On 9/24/14, SCR784 and an associated Impact Analysis were posted.

· On 10/9/14, PRS considered SCR784.

	PRS Decision
	On 10/9/14, PRS unanimously voted to table SCR784.  All Market Segments were present for the vote.

	Summary of PRS Discussion
	On 10/9/14, it was explained that a workshop would be scheduled to allow for additional review and input.


	Business Case

	Qualitative Benefits
	For ease of reference, the Business Case has been provided below with each issue.

	Quantitative Benefits
	

	Impact to Market Segments
	

	Other
	


	Sponsor

	Name
	Woody Rickerson

	E-mail Address
	Woody.rickerson@ercot.com 

	Company
	ERCOT

	Phone Number
	512-248-6501

	Cell Number
	

	Market Segment
	Not applicable.


	Market Rules Staff Contact

	Name
	Sandra Tindall

	E-Mail Address
	stindall@ercot.com

	Phone Number
	512-248-3867


	Comments Received

	Comment Author
	Comment Summary

	None
	


	Business Case for Proposed System Change


Issue 1 (Tracking ID OS.20):  

Outages with the Nature of Work category New Equipment Energization or Old Equipment Removal can only be Extended once, which is not consistent with the number of times which all other Nature of Work categories and Outage types may be extended.

Resolution:

Ability for Outages of New Equipment Energization or Old Equipment Removal to be extended more than once.

Business Case:

· Allow Outages with the Nature of Work category of New Equipment Energization or Old Equipment Removal to be extended using the same rules as all other Outage types.  

· Outages with these Nature of Work categories quite often require extensions.   

Issue 2 (Tracking ID OE.01):  

· After Outage requests are submitted and in Received status, Market Participants must constantly use the Custom Filter to search the Outage database to see if and when specific Outage requests have been Approved, Accepted or Rejected.  

· The requesting Entities have internal procedures to notify their appropriate personnel when Outages are Approved or Accepted.  If Rejected, the requesting Entities must coordinate internally to reschedule the Outages.   

Resolution:

Would like email notification when an Outage is Approved, Accepted or Rejected with the ability to opt out of receiving email notifications.
Business Case:

Market Participants would like an email notification when Outage requests are Approved, Accepted or Rejected, with the ability to opt out of receiving these email notifications if they so choose.

Issue 3 (Tracking ID OE.03):  

Some Market Participant that use the External Web Services feature to communicate directly with the ERCOT Outage Scheduler sub-system have difficulty retrieving specific data.

Resolution:

Would like all features available in the ERCOT User Interface to be available in the Application Programmatic Interface (API) such as related equipment query.
Business Case:

Market Participants may find detailed instructions for interfacing with ERCOT systems via External Web Services in the document titled “EIP External Interface Specifications” on the ERCOT website under Services/Market Data Transparency/User Guides.

Issue 4 (Tracking ID OS.19):  

Transmission Service Providers (TSPs) and Qualified Schedling Entities (QSEs), can use the Group Outage feature in conjunction with the Recurring feature for all Outage types except Planned, which is the most common Outage type.
Resolution:

Ability to create Planned Reoccurring group Outages

Business Case:

· For Planned Outages, TSPs and QSEs need the ability to use the Group and Recurring features at the same time.

· Planned Outages are the most common Outage type and need this capability.

Issue 5 (Tracking ID OS.08):  

When a TSP submits an Opportunity Outage Request, the Opportunity Window End Date is automatically set to 90 calendar days after the Request Date and cannot be modified.   No notice is given prior to or when the Opportunity Outage expires.  The Outage automatically goes to Cancelled status. 

Resolution:

Provide notification when an Opportunity Outage expires (e.g. email notification)

Business Case:

· TSPs would like a warning message when an Opportunity Outage becomes inactive and is moved to Cancelled status.  

· With the warning message, the TSP will have the option of doing nothing or copying and resubmitting the Outage request for a new 90 day period.
Issue 6 (Tracking ID OE.04):  

· As stated in Issue 2 (OE.01), Market Participants must constantly use the Custom Filter to see if and when an Outage has been Approved, Accepted or Rejected.  

· The requested field will allow Market Participants to be more aware of date and time by which ERCOT has to Approve, Accept or Reject an Outage request.  The timelines for response by ERCOT are specified in Protocol Section,  3.1.5.1, ERCOT Evaluation of Planned Outage and Maintenance Outage of Transmission Facilities, for TSPs and Protocol Section 3.1.6.6, Timelines for Response by ERCOT for Resource Outages, for QSEs.    

Resolution:

Add a field in the Outage Scheduler that calculates how long ERCOT has to process the Outage (Approve/Reject/Accept)

Business Case:

· Market Participants would like an Act On field added to the Outage request pages, Summary Screen and available through the External Web Services.  The Act On date, which is based on the submittal date, is the date which ERCOT has until to Approve, Accept or Reject the Outage (based on Protocol Sections 3.1.5.1 and 3.1.6.6).  

· Knowing this date will allow Market Participants to not actively search for specific Outages until close to the Act On date.  

· Note:  Except for special circumstances, ERCOT will have the Outage studies complete before the Act On date.  

Issue 7 (Tracking ID OS.02):  

The maximum pieces of equipment which can be selected for a Group Outage is currently set at 30.  For TSPs, long transmission lines may have more than 30 devices in the Network Operations Model which must be entered into the Outage Scheduler.  In these situations, TSPs must enter two or more Group Outages. 
Resolution:

Increase the number of elements allowable in a Grouped Outage to 60

Business Case:

TSPs would like the maximum number of devices which may be submitted in a Group Outage from 30 to 60 pieces of equipment.  This increase should handle all current and future transmission system configurations. 

Issue 8 (Tracking ID FQ.05):  

Due to the huge amount of data stored in the Outage Scheduler database the Custom Filter often times out or does not return all of the requested information when filtering for large amounts of data.

Resolution:

Improve the maximum records returnable on a filter (current limit is 7000 records).
Business Case:

The Custom Filter feature needs to be more robust when searching for large amounts of data or provide a warning message that the search exceeds the Custom Filters capability.

Issue 9 (Tracking ID OU.01):  

For requesting entities communicating with the ERCOT Outage Scheduler via External Web Services, the requestor name being captured in the Outage records is the External Web Services Certificate name and not the name of the actual requestor.  In most cases this is a cryptic name or number which has no meaning.  

Resolution:

Name of person submitting Outage should be displayed, not the username on the API certificate.
Business Case:

Outage records need to capture the actual name of the requestor logged in to the Outage Scheduler and not the External Web Services certificate name.  ERCOT needs the name of the requestor to contact if more information, clarification etc. is needed pertaining to submitted Outages.  
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