	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2014-I139

	 Issue Status:
	In Review

	Last Modification Date:
	09/17/2014

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Kyle Patrick
	Reliant
	8/13/14

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	 Kyle.Patrick@nrgenergy.com
	 713-537-2455
	 IAS Process

	Issue Statement:  (Short description of issue)

	Would like to discuss how Critical Care (CC) status re-establishes itself for a customer after an IAG has occurred.


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	Customers who have already requested CC status have their status reset due to an IAGing trx.


	Market Impact: (What is the issue doing to others)

	Customer could be DNP’d.


	Desired Outcome: (What do you expect to change)

	Establish a process for CRs to have this CC status reapplied to the ESI ID after the customer is regained.


	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 08/20/2014
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	 08/20/2014: How can the market return a critical care customer to that status as a result of an IAG? Losing CRs include the request to check for critical care status in the IAS MarkeTrak issue. Would the same process apply to reversal of fee scenarios? 
Action Item: TDSPs provide feedback on a proposal to include new language in MarkeTrak IAS issue a request to reinstate a cricital care status where applicable.
9/17/2014: 
CNP, AEP, ONCOR, SU and TNMP agree to reestablish CC status upon request after the CR agrees to the reinstatement date in the MT issue. Kyle to review the RMG to determine if any changes are necessary and bring back the results at the October meeting. 


	Recommended Resolution:

	


