AMWG Meeting Notes
August 26, 2014

Via Web-X  1:30 – 4:30 
1. Antitrust Admonition – Esther Kent

2. Introductions – Attendees
	Name
	Company

	Esther Kent
	CenterPoint Energy

	John Schatz
	TXU Energy

	Andrea O’Flaherty-Brown
	Solutions Cube - SMT

	Ed Echols
	Oncor

	Kathy Scott
	CenterPoint Energy

	Gricelda Calzada
	AEP

	Sheri Wiegand
	TXU Energy

	Michelle Gregg
	OPUC

	Perrin Wall
	CenterPoint Energy

	Jason Fondren
	

	Rob Bevill
	Green Mountain / NRG

	Darrell Ford
	DRF Industries

	Mary Zientara
	

	Suzy Clifton
	ERCOT

	Michael Heselton
	Intelometry

	Clint Sandidge
	Noble Solutions

	Kristen Whitley
	

	Doug Lewin
	SPEER

	Jeff Stracener
	AEP

	Jim Lee
	Direct Energy

	Christine Wright
	PUC

	Rebecca Reed
	NRG

	David Power
	Public Citizen

	Sandra Tindall 
	ERCOT

	Carolyn Reed
	CenterPoint Energy


3. Review draft meeting notes and action items from June meeting and make necessary updates/revisions
· Minutes approved as submitted.
4. AMWG Change Request 017 (Historical Backfill and New Customer Enrollment)
· The deck was updated indicating that the current process is interim
· Discussion regarding process timing parameters for the Interim Solution

i. Enrollment requests and ad-hoc/1-off requests will receive top priority

ii. Historical Backfill – requests involving 1-6 months of historical data will be fulfilled in 2-4 days, regardless of the # of ESI’s involved.

1. This timing will continue until the new SMT infrastructure is in place…estimated to be early 2015
5. High Level Status Update on all RMS-approved Change Requests
· Brief update on all Change Requests – generally status quo from the previous meeting
·  CR016 is in the testing phase and is targeted for delivery late September 2014.
6. CR016 (Vendor API & FTPS Access)
· “Check boxes” have been added to the following forms:
i. ROR Request Form for Historical Backfill Report (Existing Customers)
ii. ROR Request Form for Subscription for Automated new Enrollment Customer Historical Usage

iii. ROR Request Form for Vendor on Behalf API & FTPS Access

· The 3 forms will be posted to AMWG Key Docs

· Action Item:  Andrea O’Flaherty will send the forms to Esther Kent for posting to the AMWG Key Docs
7. SMT Change Request Discussion
· The group engaged in a discussion about the AMWG Change Request process
i. Question:  how to handle changes that are “non-development” ie: $0.00 changes?
1. One option discussed was to mimic the SMT Help Desk Ticket process

ii. Ultimately, the group decided that all Change Requests will follow the current documented AMWG Change Request process
· Action Item:  Esther Kent will submit an SMT Maintenance Ticket to SMT to replace the current PUCT link in the HAN Guide and HAN Operation Support Model documents with the AMWG link.
· Action Item:  John Schatz will prepare and submit a Change Request to add various SMT User Guides to the unauthenticated area of SMT to allow public access.
8. Update on SMT’s 3rd Party Access System Development
· There will be 4 training sessions for 3rd Party Access – 2 in Houston and 2 in Dallas.  The training sessions will be led by the SMT development team.  A Market Notice has been sent that included dates, times, locations, and Web-Ex details
i. There is the possibility of an Austin training session – potentially to follow the October RMS meeting.

· 3rd Party Access Functionality is targeted for release mid-November 2014

· Testing continues for 3rd Party Access

· Action Item:  Esther Kent will send to the AMWG List Serv the Market Notice regarding the upcoming 3rd Party Access Training sessions
· Michelle Gregg (OPUC) requested to review the disclaimer language that will be posted on the 3rd Party Access site

· October Agenda Item:  Andrea O’Flaherty will present the disclaimer/template language to be used for the 3rd Party Access site.  Note:  This will be a review of the language only – no revisions will be made.
· Discussion ensued regarding AMWG/SMT documentation – specifically where will “historical” documents be stored?  Examples of historical documents include:

i. 3rd Party Access informational decks

ii. Smart Meter Texas Development Oversight (SMTDO) updates

iii. SMT Usability Review

· Action Item:  Kathy Scott will coordinate a meeting between RMS leadership, AMWG leadership, and ERCOT leadership to discuss SMT-related document storage.
· October Agenda Item:  Storage of historical SMT documents, specifically those documents created after the conclusion of the Advanced Metering Implementation Team (AMIT).

9. Review SMT Monthly Market Reports for July
· The group did not review the July monthly reports.  This is in line with the decision made by AMWG that the monthly reports would be posted to the specific AMWG monthly meeting page.  Meeting attendees are to review the reports prior to each meeting and any report-specific questions are to be asked and discussed at the monthly AMWG meetings.
10. SMT Usability Enhancements
· The group conducted a review of the existing SMT site
· Andrea O’Flaherty led the group through a presentation of forthcoming enhancements to the SMT site, known as the Usability Study

i. The JDOA engaged a professional consultant to review the existing SMT site and make recommendations towards usability enhancements and best practices

· Action Item:  Esther Kent to request posting of the entire Usability Study to the AMWG Key Documents
· The group then discussed how the SMT usability enhancements will be communicated to the Market and non-Market SMT users

· Action Item:  Andrea O’Flaherty to investigate the posting of a “broadcast” message to the current SMT site, indicating that site changes are forthcoming
· Action Item:  Andrea O’Flaherty to send a Market Notice of the forthcoming SMT enhancements.  The notice is to include a link to the Usability Study.
· The group then discussed scheduling the professional consultant to appear at a future RMS meeting (or another venue) to present the entire study.

· Action Item:  Andrea O’Flaherty and RMS Leadership are to inquire if the consultant is available to appear at the October 28th RMS meeting to present the study (~1 hour).  Additionally, the aforementioned parties are to determine if a 3rd Party Access training session can be conducted in Austin on October 28th, following the RMS meeting, from 1:00 p.m. – 5:00 p.m.
11. Change Request for Availability of Generation Data to be Viewed on the SMT Portal
· The group reviewed the proposed Change Request to show generation data on the SMT Portal.  The generation data will be predominantly related to residential solar installations.
· The group approved the Change Request (2014-018) to be forwarded to RMS for discussion and vote at September 9th RMS meeting.
· The group determined that the Change Request will have no impact to the Market or Market Guides.

· A subsequent discussion ensued regarding the tracking of AMWG Issues and Change Requests and how to accomplish the task.

· Action Item:  Esther Kent to update the Issue Document and Change Request Form and submit to ERCOT Stakeholder Services
· Action Item:  Esther Kent and John Schatz to develop an Issues Tracking document and Change Request Tracking document 
12. Review of Action Items and Agenda Items for August Meeting
· John Schatz led the group through the action items and future meeting agenda items, which are noted in these meeting minutes as Action Item and October Agenda Item
13. Identify items to present to RMS June meeting
· John Schatz led the group though the items that will be presented for the AMWG update at the September 9th RMS meeting
· Action Item:  John Schatz will provide a draft slide deck to Esther Kent for her review prior to submitting to Stakeholder Services.
Meeting was adjourned at approximately 4:00 pm.

Future Meetings

· September 23rd, Tuesday  1:30 – 4:30 pm WebEx

· October 22nd, Wednesday  9am – 12pm WebEx

· Meeting(s) for Nov-Dec will be determined at the Oct meeting
