MarkeTrak Bulk Insert

Appendix A

Appendix A – Issue Data Fields

The following tables detail the data fields, per Issue type and subtype, and the field ordering, left to right, expected for the Issue Data Source.  If a field is optional, this means its value may be specified or left empty with a comma only, or nothing if at the end of a text-row line.

Required (Req)  Optional (Opt)  Not Applicable (N/A)  Read-Only (RO) 

Required or Optional (R/O), Required or Not Applicable (R/NA), Optional or Not Applicable (O/NA)
Submitted By/To - additional Issue subtype that may modify field requirements

DateTime format = ccyy-mm-ddThh:mm:ss       eg: 2006-11-15T13:20:57

Date format         = ccyy-mm-dd                         eg: 2006-11-15   
DEV LSE – ROR 1 (required if TDSP) field is required when the requested date change is creating a gap in service history.

ROR 1 (required if TDSP), ROR 2 and ROR 3– use De-Energized! when indicating a de-energized period. 

For example: 


ROR 1 = CR2, DUNS 111111112, ROR StartTime 1 = 2008-01-15T00:00:00, ROR StopTime 1 = 2008-02-15T23:59:59,

ROR 2 = De-Energized!, ROR StartTime 2 = 2008-02-16T00:00:00, ROR StopTime 2 = 2008-05-15T23:59:59                         
ESIID Duplicate Check:  

Default value is set to ‘0’

· ‘1’ indicates that Duplicate ESIID Check be performed.  Will NOT submit issue with this check enabled if a duplicate issue is located in MarkeTrak containing this ESIID to which the submitter has access.  Potentially duplicated issues will be returned in result set.

· ‘0’ indicates that Duplicate ESIID Check should be overridden.  This option will submit the issue (given all criteria and validations met) regardless of potentially duplicated items in the MarkeTrak system.

· If this field is left blank, a ‘0’ will automatically default in and the Duplicate Global ID Check will NOT be performed.  
Global ID Duplicate Check:

Default value is set to ‘0’

· ‘1’ indicates that Duplicate Global ID Check be performed.  Will NOT submit issue with this check enabled if a duplicate issue is located in MarkeTrak containing this ESIID to which the submitter has access.  Potentially duplicated issues will be returned in result set.

· ‘0’ indicates that Duplicate Global ID Check should be overridden.  This option will submit the issue (given all criteria and validations met) regardless of potentially duplicated items in the MarkeTrak system.

· If this field is left blank, a ‘0’ will automatically default in and the Duplicate Global ID Check will NOT be performed.  
ESIID Validation:

Default value is set to ‘0’

· ‘1’ indicates the submitter wishes to submit the ESIID for validation against the ERCOT Registration System.  If the ESIID is not returned as valid, the issue will not be created

· ‘0’ indicates the submitter wishes to submit the item to the MarkeTrak system regardless of ESIID existence in the ERCOT Registration System.

· If this field is left blank, a ‘0’ will automatically default in and the Duplicate Global ID Check will NOT be performed.  

· ESIID Validation must be enabled for Premise Type to be returned 
TDSP Validation:

Default value is set to ‘0’

· ‘1’ indicates the submitter wishes to validate the TDSP involved with the submitted issue against the ERCOT Registration System.  If the TDSP involved with issue disagrees with the TDSP returned, the issue will not be created.  

· ‘0’ indicates the submitter does NOT wish validate the TDSP involved with the submitted issue against the ERCOT Registration System.

· If this field is left blank, a ‘0’ will automatically default and the TDSP Validation will NOT be performed.

· ESIID Validation must be enabled for TDSP Validation flag to be evaluated.
Evaluation Window Validation:

Default value is set to ‘0’

· ‘1’ indicates the submitter wishes to enable the Tran Type/SMRD evaluation rules for Cancel With Approval new Issues.  If the evaluation rule is violated, the issue will not be created.

· ‘0’ indicates the submitter does NOT wish to enable the Tran Type/SMRD evaluation rules for Cancel With Approval new Issues.  If the evaluation rule is violated, the violation will be ignored and the issue will be created.

· If this field is left blank, a ‘0’ will automatically default and the Tran Type/SMRD evaluation rules for Cancel With Approval will NOT be performed.

· Global ID Validation must be enabled for Evaluation Window Validation flag to be evaluated
Global ID Validation:

Default value is set to ‘0’

· ‘1’ indicates the submitter wishes to validate the Global ID involved with the submitted issue against the ERCOT Registration System.  If the Global ID involved with issue is not in the ERCOT Registration System, the issue will not be created

· ‘0’ indicates the submitter does NOT wish to validate the Global ID involved with the submitted issue against the ERCOT Registration System.

· If this field is left blank, a ‘0’ will automatically default and the Global ID Validation will NOT be performed.

867_04 Date Validation:

This validation is only performed on the Missing Enrollment TXNs subtype when the Tran Type selected is the 867_04.  Default value is set to ‘1’.

· ‘1’ indicates the submitter wishes to validate the Submit Date of the MarkeTrak issue against the SMRD for the Global ID in the ERCOT Registration System.  If the variance between the Issue Submit Date and the SMRD for the Global ID is greater than 5 days, the issue will not be created.

· ‘0’ indicates the submitter does NOT wish to validate the Issue Submit Date against the SMRD for the Global ID involved against the ERCOT Registration System.

· If this field is left blank, a ‘1’ will automatically default and the 867_04 Date Validation will be performed.  If the variance between the Issue Submit Date and the SMRD for the Global ID is greater than 5 days, the issue will not be created.

Third Party Transaction Validation:

This validation is only performed on the Inadvertent Gaining, Inadvertent Losing, and Customer Rescission subtypes.  Default value is set to ‘0’.

· ‘1’ indicates the submitter wishes to validate if there is a third party transaction in a status of ‘Scheduled’ or ‘In Review’ in the ERCOT Registration System for the ESIID provided. If a third party transaction in either status exists for the ESIID, the issue will not be created.

· ‘0’ indicates the submitter does NOT wish to perform the Third Party Transaction Validation.

· If this field is left blank, a ‘0’ will automatically default and the Third Party Transaction will NOT be performed.
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	Submitted By/To
	New Start Time
	New Region Code
	New Loss Code
	New Profile Code
	New Station Code
	New Zip Code
	Comments
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	UIDESIID
	STARTTIME
	STOPTIME
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	PROFILE CODE
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	Opt
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	New Start Time
	New Stop Time
	New Total
	New ONPK
	New OFFPK
	New MDPK
	New SPK
	Comments
	ESIID
	UIDESIID
	STARTTIME
	STOPTIME
	TIMESTAMP
	Meter Type
	Total
	 ESIID Duplicate Check
	Assignee
	ESIID Validation
	TDSP Validation

	In MP system
	TDSP/ERCOT or CR/TDSP
	Req
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	Opt
	Opt
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	Opt
	Opt
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	In ERCOT system
	CR/TDSP
	N/A
	N/A
	N/A
	N/A
	N/A
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	Opt
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	Req
	Req
	Req
	Req
	Req
	Req
	Opt
	Req
	Opt
	Opt
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	Issue type: DEV IDR
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Submitted By/To
	New Start Time
	New Stop Time
	Comments
	ESIID
	STARTTIME
	STOPTIME
	UIDCHANNELCUT
	CHANNEL
	ADDTIME
	Origin
	ESIID Duplicate Check
	Assignee
	 ESIID Validation
	TDSP Validation
	New Total

	In MP system

not in ERCOT
	TDSP/ERCOT
	Req
	Req
	Opt
	Req
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	Opt
	Req
	Opt
	Opt
	Req

	In ERCOT system

not in MP
	TDSP/ERCOT
	N/A
	N/A
	Opt
	Req
	Req
	Req
	Req
	N/A
	Req
	Req
	Opt
	Req
	Opt
	Opt
	N/A

	In both systems

with kWh issues
	TDSP/ERCOT
	N/A
	N/A
	Opt
	Req
	Req
	Req
	Req
	Req
	Req
	Req
	Opt
	Req
	Opt
	Opt
	Req

	In both systems

with kWh issues
	CR/TDSP
	N/A
	N/A
	Opt
	Req
	Req
	Req
	Req
	Req
	Req
	Req
	Opt
	Req
	Opt
	Opt
	Req


	Issue type: DEV Existence
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Submitted By/To
	New Start Time
	New Stop Time
	Comments
	ESIID
	UIDESIID
	STARTTIME
	STOP TIME
	STATION CODE
	PROFILE CODE
	LOSS CODE
	ADDTIME
	REGION CODE
	ZIP
	Service Address
	ESIID Duplicate Check
	ESIID Validation
	Service City
	Service State
	TDSP Validation

	In ERCOT with start date issues
	TDSP/ERCOT
	Req
	N/A
	Opt
	Req
	Req
	Req
	Opt
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	Opt
	Opt
	N/A
	N/A
	Opt

	Status Assignment
	TDSP/ERCOT
	Req
	N/A
	Opt
	Req
	Req
	Req
	Opt
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	Opt
	Opt
	N/A
	N/A
	Opt

	Un-Retire ESI ID
	TDSP/ERCOT
	N/A
	N/A
	Opt
	Req
	Req
	Req
	Opt
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	Opt
	Opt
	N/A
	N/A
	Opt


	Issue type: DEV LSE

	
	
	LSE in MP sys not ERCOT: active
	LSE in MP sys not ERCOT: de-energized
	LSE in ERCOT system not MP
	LSE date change: StartTime
	LSE date change: StopTime

	1
	New Start Time
	Req
	Req
	N/A
	Req
	N/A

	2
	New Stop Time
	N/A
	Req
	N/A
	N/A
	Req

	3
	Comments
	Opt
	Opt
	Opt
	Opt
	Opt

	4
	ESI ID
	Req
	Req
	Req
	Req
	Req

	5
	STARTTIME
	Req
	Req
	Req
	Req
	Req

	6
	STOPTIME
	N/A
	Req
	Opt
	Opt
	Opt

	7
	ADDTIME
	Req
	Req
	Req
	Req
	Req

	8
	ESI ID Duplicate Check
	Opt
	Opt
	Opt
	Opt
	Opt

	9
	Assignee
	Req
	Req
	Req
	Req
	Req

	10
	ESI ID Validation
	Opt
	Opt
	Opt
	Opt
	Opt

	11
	TDSP Validation
	Opt
	Opt
	Opt
	Opt
	Opt

	12
	ROR 1 (required if TDSP)
	N/A
	N/A
	R/NA
	R/NA
	R/NA

	13
	ROR Start Time 1 (required if TDSP)
	N/A
	N/A
	R/NA
	R/NA
	R/NA

	14
	ROR Stop Time 1 (required if TDSP)
	N/A
	N/A
	R/NA
	R/NA
	R/NA

	15
	ROR 2 (optional if TDSP)
	N/A
	N/A
	O/NA
	O/NA
	O/NA

	16
	ROR Start Time 2 (optional if TDSP)
	N/A
	N/A
	O/NA
	O/NA
	O/NA

	17
	ROR Stop Time 2 (optional if TDSP)
	N/A
	N/A
	O/NA
	O/NA
	O/NA

	18
	ROR 3 (optional if TDSP)
	N/A
	N/A
	O/NA
	O/NA
	O/NA

	19
	ROR Start Time 3 (optional if TDSP)
	N/A
	N/A
	O/NA
	O/NA
	O/NA

	20
	ROR Stop Time 3 (optional if TDSP)
	N/A
	N/A
	O/NA
	O/NA
	O/NA

	21
	Add'l Service History (optional if TDSP)
	N/A
	N/A
	O/NA
	O/NA
	O/NA


Issue type: D2D
	
	
	Cancel With Approval
	Cancel Without Approval
	Missing Enrollment TXNS
	Usage/Billing-Missing
	Usage/Billing-Dispute
	Reject TXNS
	Rep of Record
	Projects
	Siebel CHG/Info
	997 Issues
	Other
	Inadvertent Gaining
	Inadvertent Losing
	Premise Type
	Service Address
	Safety Net Order
	Service Order - 650
	Move Out With Meter Removal
	AMS LSE Interval Dispute
	AMS LSE Interval Missing
	Redirect Fees
	Market Rule
	Customer Rescission
	Meter Cycle Change Request
	867 vs. Sum of LSE-Dispute

	1
	ESI ID
	Req
	Req
	Req
	Req
	Req
	Req
	Req
	Opt
	Req
	Opt
	Opt
	Req
	Req
	Req
	Req
	Req
	Req
	Req
	Req
	Req
	Req
	Opt
	Req
	Req
	Req

	2
	Orig Tran ID (required if 867_03F)
	Req
	Req
	Req
	R/O
	R/O
	Req
	N/A
	Opt
	Req
	Opt
	Opt
	Req
	Req
	N/A
	N/A
	Opt
	Req
	N/A
	N/A
	N/A
	Req
	Opt
	Req
	N/A
	N/A

	3
	Tran Type
	N/A
	N/A
	Req
	Req
	Req
	Req
	N/A
	Opt
	N/A
	Opt
	Opt
	Opt
	Opt
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	Opt
	Opt
	N/A
	N/A
	N/A

	4
	Transaction Date
	N/A
	N/A
	Opt
	Req
	Req
	Opt
	N/A
	Opt
	Opt
	Req
	Opt
	Opt
	Opt
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Opt
	Opt
	N/A
	N/A

	5
	GS Number
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Opt
	N/A
	Req
	Opt
	N/A
	N/A
	N/A
	N/A
	N/A
	Opt
	N/A
	N/A
	N/A
	N/A
	Opt
	N/A
	N/A
	N/A

	6
	Comments (required if Reject Cd = A13)
	Opt
	Opt
	Opt
	Opt
	Opt
	R/O
	Opt
	Opt
	Req
	Opt
	Opt
	Opt
	Opt
	Req
	Req
	Req
	Req
	Req
	Opt
	Opt
	Opt
	Req
	Opt
	N/A
	Req

	7
	ESI ID Duplicate Check
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	N/A
	N/A

	8
	Global ID Duplicate Check
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	N/A
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	N/A
	N/A
	Opt
	N/A
	N/A
	N/A
	N/A
	Opt
	Opt
	Opt
	N/A
	N/A

	9
	Assignee
	Req
	N/A
	Req
	Req
	Req
	Req
	Req
	Req
	Req
	Req
	Req
	N/A
	N/A
	Req
	Req
	Req
	Req
	Req
	Req
	Req
	N/A
	Req
	N/A
	Req
	Req

	10
	ESI ID Validation
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	N/A
	N/A
	N/A

	11
	Dispute Category
	N/A
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	12
	Tran ID (required if Dispute)
	N/A
	N/A
	N/A
	R/O
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Opt
	N/A
	N/A
	N/A
	Opt
	N/A
	N/A
	N/A

	13
	IDR/Non-IDR
	N/A
	N/A
	N/A
	Req
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	14
	TDSP Validation
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	N/A
	N/A
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	N/A
	N/A
	N/A
	N/A
	N/A

	15
	Validate Evaluation Window
	Opt
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	16
	ISA Number
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Opt
	N/A
	Req
	Opt
	N/A
	N/A
	N/A
	N/A
	N/A
	Opt
	N/A
	N/A
	N/A
	N/A
	Opt
	N/A
	N/A
	N/A

	Issue type: D2D Cont.


	
	
	Cancel With Approval
	Cancel Without Approval
	Missing Enrollment TXNS
	Usage/Billing-Missing
	Usage/Billing-Dispute
	Reject TXNS
	Rep of Record
	Projects
	Siebel CHG/Info
	997 Issues
	Other
	Inadvertent Gaining
	Inadvertent Losing
	Premise Type
	Service Address
	Safety Net Order
	Service Order - 650
	Move Out With Meter Removal
	AMS LSE Interval Dispute
	AMS LSE Interval Missing
	Redirect Fees
	Market Rule
	Customer Rescission
	Meter Cycle Change Request
	867 vs. Sum of LSE-Dispute

	17
	StartTime
	N/A
	N/A
	Opt
	Req
	Req
	N/A
	Req
	Opt
	Opt
	Opt
	Opt
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Req
	Req
	N/A
	Opt
	N/A
	N/A
	N/A

	18
	StopTime
	N/A
	N/A
	N/A
	Opt
	Opt
	N/A
	Opt
	N/A
	N/A
	Opt
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Req
	Req
	N/A
	Opt
	N/A
	N/A
	N/A

	19
	Reject Code
	N/A
	N/A
	N/A
	N/A
	N/A
	Req
	N/A

	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	20
	Global ID Validation
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	N/A
	Opt
	Opt
	Opt
	Opt
	Opt
	Opt
	N/A
	N/A
	Opt
	N/A
	N/A
	N/A
	N/A
	Opt
	Opt
	N/A
	N/A
	N/A

	21
	New Premise Type
	N/A
	N/A
	N/A
	N/A
	N/A

	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	22
	Service Address
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	23
	Service City
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	24
	Service State
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	25
	Service Zipcode
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	26
	New Service Address
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	27
	New Service City
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	28
	New Service State
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	29
	New Service Zipcode
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	30
	Spreadsheet Submit Date
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	31
	Requested Move In Date
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Req 
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	32
	Premise Energize Date
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	33
	Meter Removal Date
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Req
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A

	34
	Origin
	N/A
	N/A
	N/A
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