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ERCOT Update - PR010_03 MarkeTrak Phase 3, Part B - Update
· Dave Michelson indicated there would be a delay in the release until 9/21 or 8/17
· The delay was requested due to the need for additional testing of the API.  It was noted the completed WSDL was not provided to the API market participants until Wed, July 23rd allowing for only 4 days of testing.  There appeared to be some confusion around the need for ERCOT to have completed testing and modifications in order for the API users to commence their testing.  This will be further reviewed in the ‘Lessons Learned’.  It was also noted the current CERT environment is not conducive for MT testing as issues were encountered in the test environment.  It was suggested some test scripts be performed in production.  This is another point to be discussed further in the ‘Lessons Learned’.
· ERCOT had asked market participants if all testing would be complete and phase 3 could be implemented the weekend of 8/17 and be performed in conjunction with the MPIM (Market Participant Identity Management) upgrade for digital certificates.  ERCOT felt these upgrades could be performed concurrently without any cross impact.
· Dave had requested approval from all market participants if they would be prepared for the upgrade on 8/17.  He indicated he had requested the testing window be extended to 8/17 (realistically 8/15) in light of the original black out period set for 8/5.  Expanded testing was later approved and announced at RMS 8/5/2014.
· Market participants unanimously agreed all parties would have performed sufficient testing and be prepared for an 8/17 “GO LIVE” date.  Additional testing requirements primarily affected API users (Oncor and Centerpoint).  ACTION:  Dave will send out updated market notice advising of the new release weekend scheduled for 8/17.  
· Testing is near completion.  ACTION: Tammy Stewart will send out updated matrix showing the status of each of the scripts.  Due to some synchronization issues of dates, it was requested auto close and email escalations be re-tested.
User’s Guide Updates
· Tammy Stewart had completed the User’s Guide updates and presented to the MTTF.  The following list the revisions and ACTION items from the presentation:
· SECTION 1:
· MT issue grouping

· Email escalation sent to owner
· Esi id duplicate message w/ hyperlink
· Validation on original TRAN ID field
· TDSP validation – warning to an error message
· New field listing “first touched by TDSP” and  “Regaining BGN Date”
 SECTION 2:
· New “Agree” transition 
· Regaining Transaction – after 5 days will auto transition back to Submitter
· Redirect Fee subtype (associated with RMGRR 121)
· SECTION 4:  quite large and may consider breaking up into smaller sections
· 4.1.3 clearing up name
· Usage & Billing-  Missing   and   Usage & Billing- Dispute
· ROR validated on start date for MT issue
· Added Dispute issue and definitions of types
· 997 added fields w/screen shots
· Premise Type – Tran ID is required on 814_20
· Market Rule subtype – added for new AMS Opt-Out Process – “NSMSRVC”
· SECTION 5:  DEVs
· “First Touched by TDSP” added to table
· SECTION 7:  Administrative Changes
· View of new AdMin Tab
· Add, remove, edit users  and associated required fields
· ACTION:  p.13 Section 1.9.2 to be added as a reference for timeline for email updates in the General Section
· Section 7.1.7 Clearing Administrator Locks will no longer be available post upgrade.  This will now become an ERCOT function.  ACTION:  Tammy will include language in the guide indicating the change in roles and provide instructions on who to contact at ERCOT to reset any locks.
· SECTION 8:  Bulk Inserts
· Indicate choice of attaching results to issue or sent to MIS
· SECTION 9:  Background Reports
· Adding new reports to the table
· All bulk insert templates will be in one folder
· Defined new reports in the table and included date-specific comments could be returned/queried
· ACTION:  New bulk insert templates will be added to the ‘MTTF page’ along with the ‘MT Info Page’.  
· ACTION:  User Guide updates will be added to the MT User’s Guide prior to the release date of 8/17/14
MarkeTrak 101 ERCOT training

Tammy Stewart reported she has been speaking with internal ERCOT staff in regard to establishing an outline of recommended scope for the MT 101 Training.  Tammy indicated this training would be conducted by ERCOT.  MTTF suggested the following:

· utilizing the User’s Guide as an outline combining the General and Administrative sections
· expand on the ‘when/why’s’ specific subtypes are used

· training session should be coordinated with new CR flight testing to ensure new REPs have a full understanding of this valuable tool

 Additional Business Items

Sheri Wiegand (TXUE) discussed the impact of the new RMGRR 121 specifically redirect fees on the resolution of MTs where no redirect fee exists.  Currently the MT tool is the only means to investigate an IGL that results in a lights out in error situation.  Technically, the IGL process is broken once a third party transaction has occurred in the market (the new 814_16 to restore service).  Now redirect fee MTs are sent to the Gaining REP for investigation to determine if a valid enrollment exists, if the customer provided the incorrect address, an error was made, etc.  Now, if the Gaining REP agrees to the redirect fee (meaning they agree the esi id was inadvertently gained), the MT transitions to the TDSP to redirect the MVI fees.  If the Gaining REP does not agree, the MT is returned to Losing REP for closure.  

This item will be reviewed again at the next meeting for discussion on options on how to resolve these issues without sending the MT to the TDSP if no fees exist.  

NEXT MEETING –   August 26th, 2014 at the Met Center
