AMWG 
Monthly Meeting Notes

June 23, 2014 1:00 PM – 4:00 PM

WebEx Meeting
1. Antitrust Admonition – E. Kent

2. Introductions – E. Kent

· Andrea O’Flaherty – Solutions Cube

· Ed Echols – Oncor

· John Schatz – TXU Energy

· Carolyn Reed – CenterPoint

· Kathy Scott – CenterPoint

· Esther Kent – CenterPoint

· Rob Bevill – NRG Retail
· Tony Marsh – MAMO Enterprises / Speer
· Bobby Roberts – TNMP

· Jason Moschos – TNMP

· Raj Gupta – Zevian

· Andrea O’Flaherty – Solutions Cube / SMT

· Perrin Wall - CenterPoint
· Susanna Faz – CenterPoint

· Ivan Velasquez – Oncor

· Sheri Moore - CenterPoint
· Sheri Wiegand – TXU Energy

· Darrel Ford - ?

· Doug Lewin – Speer 
· Michael Murray – Mission Data
· Ty Benefield – Meter Genius

· Marie Boring – OPUC

· Clint Sandidge - ?

· Jeff Stracener – AEP

· Jim Lee – Direct Energy

3. Review draft meeting notes and action items from March AMWG meeting and make necessary updates/revisions
a. Meeting notes from the April and May meetings were reviewed, and the group approved the notes.
4. Status update of AMWG Change Requests approved by the Retail Market Subcommittee (RMS)
a. Andrea O’Flaherty reported that Change Requests #’s 2, 5, 6, 7, and 9 should be delivered by end of Q2 2014
i. AMWG will review the June reports during the July AMWG meeting

b. Andrea reported that Change Requests 1, 3, 4, 8, 10, 11, and 15 are in the Estimation Process
c. ACTION ITEM:  The AMWG List Serve will be notified when the reports are posted to the AMWG meeting page.
d. The group reviewed the Timeliness Report [CR 02] and agreed to the following format changes:

i. Change the “Number of Files” (Y axis) to read “Percentage of Files”

ii. Change both “Descriptor” lines

e. The group reviewed the Help Desk Tickets Report [CR 05] and agreed to the following:
i. Revise Row 3 to show Total New Tickets Created

ii. Remove or leave empty the Weekly column

iii. ACTION ITEM:  Determine the timing of the report publication

f. The group reviewed the SMT API % Availability Report
i. ACTION ITEM:  Andrea to clarify “24x7 99% SLA”
g. The group reviewed the FTPS Availability Report

i. ACTION ITEM:  Andrea to clarify “24x7 99% SLA”

h. The group reviewed the general framework of the SMT Number of Accounts by Type report [CR09].

i. A more complete report will be reviewed at the July AMWG meeting

5. Update on approved AMWG Change Requests Under Development AMWG CR017 Interim Processes for Historical Backfill Requests and Subscription for New Customer History

a. Andrea reviewed the Market roll-out of the Subscription for New Customer Historical Usage. A Market Notice will be issued to announce the functionality, in addition to a Web-Ex to explain the functionality.  The Web-Ex will be a July AMWG agenda item with the Web-Ex to occur at the front end of the July AMWG meeting (~30 minutes).  ACTION ITEM:  Issue Market Notice regarding the date, time, and content of the Web-Ex
b. The group also reviewed the overall process flow of the Subscription for Automated new Enrollment Customer Historical Usage Data

6. Update on AMWG CR016 – Request Form for Vendor API & FTPS Access
a. The group discussed and confirmed a process point where there will be an email between SMT and the REP of Record regarding who has access to which customer data files.
b. ACTION ITEM:  The request form will be revised to indicate File Type 

7. Security Surrounding Ad Hoc SMT Requests
a. The group reviewed various ad hoc information request scenarios:
i. Historical back-fill requests (5 step process)
ii. Vendor access on behalf of the ROR to FTPS and/or API (8 step process)  ACTION ITEM:  Andrea to provide feedback from the SMT Security review team regarding the proposed security process for this scenario

iii. ROR mergers / acquisitions

iv. ROR administrator access registration – when no authorized administrators exist  ACTION ITEM:  Andrea will modify the slide presented to be more general to allow inclusion of 3rd parties / businesses who incur a change of administrators
8. Update on SMT’s 3rd Party Access System Development
a. 3rd Party integration and testing to begin 6/30/14
b. 3rd party access is targeted for implementation in mid-4th quarter 2014
c. Development is on target and progressing according to plan
9. SMTDO – Third Party Updates
a. Refer to comments in Item #8, above
10. SMT Discuss processes/procedures regarding changes to RMS-approved Change Requests
a. Minimal discussion and no action.  July agenda item??
11. Review RMGRR 111 and if any changes are warranted
a. The group agreed that RMGRR111 can remain tabled due to the expected time frame of 3rd party access functionality implementation July agenda item??
12. Future of the Texas HAN device test report and updates needed to the HAN Guide
a. The group discussed 2 possible scenarios of updating and posting the test report

i. JDOA updates and posts the report (no a popular option)

ii. The TDSP’s update their respective portion of the test report (each TDSP would have a separate tab on an excel spreadsheet), forward to the next TDSP for updating, with the last TDSP, upon updating, forwarding the file to AMWG leadership for posting to the AMWG Key Documents  ACTION ITEM:  Esther to validate each TDU’s HAN contact personnel

13. Accessibility of SMT User Guides (HAN, ROR, 3rd Party, Customer, etc.)
a. Discussion continued on where to post the User Guides

i. SMT – in a location where no SMT log-in is required

ii. AMWG – on the main page under Key Documents

iii. Either option may have security implications

b. ACTION ITEM:  Andrea will analyze the security implications and report to the July AMWG meeting possible solutions

14. Review Action Items
a. The group reviewed the action items, which have been noted above in the meeting notes

15. Review Agenda Items for July AMWG meeting
a. Esther/Andrea – you can pull these from the meeting notes, but this is what I view as possible July agenda items, in no particular order:

i. Review of delivered reports (including revisions discussed at the June meeting)

ii. Web-Ex of Process for Historical Backfill Requests

iii. Review of revisions to the form for Vendor API & FTPS Access

iv. Security concerns/implications around the Ad Hoc SMT Request scenarios

v. Update on 3rd Party access development

vi. HAN device test report:  Updating and storing

vii. Storage location of SMT User Guides

viii. Future 2014 meetings

16. Determine Future AMWG 2014 Meeting Dates
a. Future 2014 meeting dates will be determined at the July AMWG meeting
NEXT MEETING:  Face-to-Face….July 30….ERCOT Met Center….10:00 PM – 4:00 PM  
ACTION ITEM:  Esther to confirm and revise if necessary.
http://www.ercot.com/calendar/2014/05/20140522-AMWG
