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Appendix E 
Formal Transmission and/or Distribution Service Provider Invoice Dispute Process Communication

Reference:  Section 7.8.2, Guidelines for Notification of Invoice Dispute

ESI ID = Electric Service Identifier

CR = Competitive Retailer

TDSP = Transmission and/or Distribution Service Provider

	Date Dispute Submitted
	Type of Dispute
	ESI ID
	Invoice Number
	Invoice Date
	Original Invoice Due Date
	Amount Disputed
	Reason for Dispute
	Supporting Detail
	Proposed Resolution
	Paid (Y/N)
	Contact Name
	Contact Telephone Number
	Contact E-mail Address
	Date E-mail Received
	TDSP Resolution
	Date of TDSP Response
	Comments
	CR Response (accept

/deny resolution) 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	CR Required Elements

	 
	TDSP Response Fields
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