Nodal Protocol Revision Request


	NPRR Number
	
	NPRR Title
	Notification of Financial Impact of Settlement Disputes

	Date Posted
	

	
	

	Requested Resolution 
	Normal

	Nodal Protocol Sections Requiring Revision 
	9.14.4, ERCOT Processing of Disputes

9.14.4.2.2, Granted

9.14.4.2.3, Granted with Exceptions

	Other Binding Documents Requiring Revision or Related Revision Requests
	None.

	Revision Description
	This revision aligns the protocols with the current practice for reporting on the financial impact of Settlement Disputes.  ERCOT staff provides a report as listed on the MIS but there is no update of this report upon resolution of disputes.

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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X

  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)


	Business Case

	Qualitative Benefits
	To align the protocols with current ERCOT settlement practices on reporting impacts of disputes

	Quantitative Benefits
	

	Impact to Market Segments
	

	Credit Implications
	No.

	Other
	


	Sponsor

	Name
	Jim Galvin on behalf of CSWG

	E-mail Address
	James.galvin@energyfutureholdings.com

	Company
	Energy Future Holdings/Luminant Energy LLC

	Phone Number
	214-875-8086

	Cell Number
	214-406-2155

	Market Segment
	Not applicable.


	Market Rules Staff Contact

	Name
	

	E-Mail Address
	

	Phone Number
	


	Proposed Protocol Language Revision


9.14.4

ERCOT Processing of Disputes

(1)
ERCOT shall process disputes in accordance with this Section, Section 9.14.2, Notice of Dispute, and the required data in Section 9.14.3, Contents of Notice.

(2)
If ERCOT requires additional data to resolve the dispute, ERCOT shall send the Settlement Statement Recipient or Invoice Recipient a list of the required additional data within seven Business Days of the date the dispute was filed.  The Settlement Statement Recipient or Invoice Recipient shall respond with the entire set of required data within five Business Days of ERCOT’s request or by a date agreed upon by ERCOT and the Market Participant that is no later than eight Business Days prior to the posting of the True-Up Settlement Statement for the disputed Operating Day.  If ERCOT does not receive the data within that time frame, ERCOT shall deny the dispute.

(3)
On each Business Day, ERCOT shall issue an aggregated Settlement and billing dispute resolution report on the MIS Secure Area containing information related to all disputes that are not yet closed or that have been closed recently.  Additionally, on each Business Day and for each Settlement Statement Recipient or Invoice Recipient, ERCOT shall issue a report on the MIS Certified Area containing the status of each submitted dispute.  The report will identify the disputed charge type(s), status of the dispute, resolution, if applicable, and a financial impact in dollars of the dispute as submitted by disputing Entity.
(4)
ERCOT shall make all reasonable attempts to complete all RTM Settlement and billing disputes submitted within 15 Business Days of the issuance of the RTM Initial Statement in time for inclusion on the RTM Final Statement for the relevant Operating Day.

(5)
All complete disputes of the DAM received within ten Business Days after ERCOT posts that day’s DAM Settlement Statement will be included in a Resettlement of the DAM Operating Day under Section 9.2.5, DAM Resettlement Statement.  

(6)
For Settlement and billing disputes requiring complex research or additional time for resolution, ERCOT shall notify the Invoice Recipient or Settlement Statement Recipient of the length of time expected to research and resolve those disputes and, if ERCOT grants a portion or all of the dispute, ERCOT shall post the necessary adjustments on the next available Settlement Statement for the Operating Day.  

(7)
Settlement Statement Recipients or Invoice Recipients have the right to proceed to the Alternative Dispute Resolution (ADR) process in Section 20, Alternative Dispute Resolution Procedure, for filed disputes that cannot be resolved through the Settlement and billing dispute process outlined in Section 9.14, Settlement and Billing Dispute Process.

(8)
All complete disputes of the CRR Market received within ten Business Days after ERCOT posts that day’s CRR Settlement Statement will be resolved as soon as practicable.  

9.14.4.2.2
Granted

When ERCOT determines that the disputed Settlement Statement or Invoice are in error as alleged in the Settlement and billing dispute, ERCOT shall grant the Settlement and billing dispute and notify the Settlement Statement or Invoice Recipient of the resolution and provide it the reasons and supporting data for resolution, while maintaining the confidentiality of Protected Information.  ERCOT shall make available to all other Settlement Statement or Invoice Recipients the financial impact, as submitted by disputing Entity, on the Settlement and billing dispute resolution report per paragraph (3) of Section 9.14.4, ERCOT Processing of Disputes.  Upon resolution of the issue, ERCOT shall process the dispute’s resolution on the next available Settlement Statement for the affected Operating Day.

9.14.4.2.3
Granted with Exceptions

(1)
ERCOT may determine that a Settlement and billing dispute is “Granted with Exceptions” when ERCOT deems the basis for the Settlement and billing dispute partially correct.  ERCOT shall provide the exception information to the Settlement Statement or Invoice Recipient.  ERCOT shall notify the Settlement Statement or Invoice Recipient of the “Granted with Exceptions” resolution and shall provide the reasons and supporting data, while maintaining the confidentiality of Protected Information for the resolution.  ERCOT shall make available to all other Settlement Statement or Invoice Recipients the financial impact, as submitted by the disputing Entity, on the Settlement and billing dispute resolution report per paragraph (3) of Section 9.14.4, ERCOT Processing of Disputes.  The Settlement Statement or Invoice Recipient of the dispute granted with exceptions shall acknowledge receipt of the notice within ten Business Days after ERCOT publishes the resolution as “Granted with Exceptions”.  The acknowledgement must indicate acceptance or rejection of the documented exceptions to the granting of the dispute.  If the Settlement Statement or Invoice Recipient does not timely reject the dispute outcome, it shall be deemed accepted.  If the Market Participant accepts the exceptions, ERCOT shall post the necessary adjustments on the next available Settlement Statement for the affected Operating Day. 

(2)
If a Settlement Invoice or Statement Recipient rejects the outcome of a dispute “Granted with Exceptions,” ERCOT must investigate the dispute further.  ERCOT must include the granted portion of the dispute on the next Settlement Statement for the affected Operating Day.  After further investigation, if ERCOT subsequently grants the Settlement and billing dispute, ERCOT must process the dispute on the next available Settlement Statement for the affected Operating Day.  If exceptions to the dispute still exist, the Settlement Statement or Invoice Recipient may either accept the dispute for resolution as “Granted with Exceptions” or begin ADR according to Section 20, Alternative Dispute Resolution Procedure.
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