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ERCOT

ERCOT Update - PR010_03 MarkeTrak Phase 3, Part B - Development
·  Mike Dameron indicated schedule is on track for a roll out to Production in late July
· ITesting is still underway 
· Note: ERCOT has provided information regarding WSDL (85%)  and will be posted to the main MTTF page

· ERCOT  has confirmed “go live” is scheduled for 7/27 per Dave Michelson.  There was some previous confusion around ERCOT’s release window calendar 
PR010_03 Schedule Update
· High Level timeline was updated to reflect revisions to User’s Guide (August 2013 – May 2014)

· WSDL Update – 85% complete (100% complete early June 2014)

· Training Dates were established:

· May 16, 2014 – MTTF Meeting (tentative TF Overview Training)

· June 9,  2014 – Houston Training (CNP host)

· June 17, 2014 – Dallas Training (Oncor host)

· June 24, 2014 – Austin Training – (Met Center)
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PR010_03 Writing of Test Scripts for Business Requirements
· TF continued to draft test scripts  (V3 Attached)  - completed drafts for:

· combined Use Cases #9 & 33 – Inadvertent Losing Workflow & auto-transition after 14 days 
· Use Case #34 – error message with mismatch of TDU Duns and esi id

· Use Case #35 – Duns and esi id sent in alert emails

· Use Case #36 & #46 – using customer rescission case to test Siebel validation

· Use Case #37 – escalation email sent after 3 days in “New” state

· NOTE:  it was suggested during Training to remind MPs to ensure entire rolodex has been completed for each escalation category.  This has moved from 5 to 25 categories.  This can be accomplished via ‘Manage Data’.

· Use Case #4 – New Administrative workflow – easier process to ass, delete, update users
· NOTE:  Tammy offered to draft test script and bring back to MTTF at next meeting

· Use Case #15 & #26a – query comments field by date range – background reports

· Use Case #30 – combined with #23 API
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Additional Business Items
· Tammy Stewart indicated she will provide User’s Guide updates for MTTF to review since she was already preparing screen shots for training materials  (THANKS Tammy!) 
· ACTION ITEM:  Add additional training dates to the ERCOT calendar and note May 16th  as MTTF meeting
NEXT MEETING – May 13, 2014  10:00 am


SCR756 Part B – High Level Timeline DRAFT:

1. Planning Phase: ~ (End of 2013)

a. July/August – Review remaining Requirements and Use Cases for PartB before the initial planning phase begins

b. Business requirements for the market will be received from ERCOT ~ end of Dec. 2013

2. Execution/Development: ~ 3 Months (Start Jan 2014 –March 2014)

3. Testing Phase: ~ 3 Months (Start April 2014) 

a. Includes UAT Testing/ITesting/Training documentation

b. Begin developing training materials and identify dates for training sessions 

c. Start identifying sections in the User’s Guide (UG) to update (Start August 2013 – May of 2014)

i. Define what’s not working well in the current UG

ii. Clarification

d.  WSDL Update 85% complete.  (~100% Early June 2014)

4. Market Training: ~ 1 Month (May 2014-June 2014)

a. Coordinate training sessions close to implementation weekend at least 5 weeks before migration weekend

b. Training Dates:

i. May 16, 2014- MTTF Meeting (Tentative TF Overview Training)

ii. June 9, 2014- Houston Training (CNP host)

iii. June 17, 2014- Dallas Training ( ONCOR host)

iv. June 24, 2014- Austin Training

c. TF provide ERCOT with final draft for PartB training materials.  (May 2014)

5. [bookmark: _GoBack]Implementation: ~ Weekend (End of July 2014)

a. Usually implemented during an ERCOT I.T. Retail release (Included in SLA)

6. Stabilization: ~ 4 -6 Weeks

a. Lessons Learned


PR010_03 UCs

		Use Case		Description		Status		Notes		Priority

		1		Redirect PMVI Fees (new subtype)		Finalized		Implemented June 2012 w/TXSET 4.0 		Critical

		13		Create Usage and Billing Subtypes for LSE Data		Finalized		Implemented June 2012 w/TXSET 4.0 		Critical

		18		Creation of a single subtype for “Expedited Switch Rescission”		Finalized		Implemented June 2012 w/TXSET 4.0 		Critical

		19		New subtype(s) are needed for tampering-related issues (Switch hold four hour process)		Finalized		Implemented June 2012 w/TXSET 4.0 		Critical

		29		Catch-all subtype (Market Rule)		Finalized		Implemented June 2012 w/TXSET 4.0 		Critical

		3		Distinct Usage and Billing Subtypes (Missing and Dispute)		Finalized		(MTUB1 & MTUB2 -UC3)		High

		8		Increase validations to prevent users from entering invalid information into pre-defined fields.		Finalized		UC8 Included with (MTUB2 -UC3)		High

		9		Changes to Inadvertent Losing workflow		Finalized		(MTIAG1 & MTIAG2 -UC9)		High

		17		Add “First Touched by TDSP” to DEVLSE		Finalized		UC17 Combined with (DEVLSE 17&21)		High

		21		Add Service History to DEVLSE		Finalized		UC21 Combined with (DEVLSE 17&21)		High

		23		Add the ability to retrieve and download attachments via the API		Finalized		UC23 Combined with (API ATTCH 23&30)		High

		24		Add Additional Subtypes to the Contact Type field in the MarkeTrak Contact List (Rolodex) table		Finalized		(ADMIN24 -UC24)		High

		25		Validate submitting CR as ROR during service period (Usage and Billing)		Finalized		UC25 Included with (MTUB1 & MTUB2 -UC3)		High

		27		Duplicate ESIID message contains hyperlink		Finalized		UC72 Combined with (MTUB1 -UC3)		High

		33		Automatic transition for no regaining Siebel status (IAG)		Finalized		UC33 Combined with (MTIAG1 -UC 9)		High

		34		Change specific warning messages to error messages		Finalized		VALD1 -UC34		High

		35		Add DUNS to MarkeTrak generated emails with MP names		Finalized		EMAIL1 -UC35		High

		36		Add SMRD and MVI priority for Regaining Transaction		Finalized		SIEBEL -UC36		High

		37		Send an escalation email if an issue has been in a New state for 3 days		Finalized		EMAIL2 -UC37		High

		46		Change field label from “Transaction Submit Date” to “Date Transaction Submitted”.  Change “Submit Date” to “Regain Date” field.  Add help function to this field.		Finalized		UC46 Combined with (SIEBEL -UC 36)		High

		4		New "Add User" functionality to Administrator feature		Finalized		T.STEWART WILL BRING DRAFT 05.13		Medium

		15		Description - The ability to return individual issue comments on GUI reports and background reports – date configurable		Finalized		BCKGRND1 -UC15		Medium

		22		Add 867_02 to Missing TXNS subtype		Finalized		Combine with MP 32		Medium

		32		Add 814_PC and 814_PD in the current drop down selections (Missing TXN)		Finalized		Combine with MP 22		Medium

		26		Review for add’l canned background reports		Finalized		PR010_03		Medium

		28		Auto-close escalation message		Finalized		PR010_03		Medium

		30		Create the ability for API users to execute BR(s) via Query List calls		Finalized		UC30 Combined with (API ATTCH 23&30)		Medium

		31		Require 814_20 field for Premise Type/Service Address subtypes		Finalized		PR010_03		Medium

		40		Add Optional fields to the “997 Issues” sub-type that allow the REP to select the Trans Type or enter the ESI ID in question		Finalized		PR010_03		Medium

		44		Add to the background reports the ability to display in the result set a designation of CR or TDSP on Cancel with Approval submittal.		Finalized		PR010_03		Medium

		5		Change the name on the Submit Tree for subtype “Missing TRXN” to “Enrollment Transactions.”		Finalized		PR010_03		Medium

		43		Create a notification for the Switch Hold process so that when the TDU creates the MT, the MT tool would automatically send an email to the CSG team members.		Finalized		PR010_03		Medium

		10		Update Bulk Insert Templates - Remove columns and rows that are no longer deemed necessary and “script time stamp entry” to simplify the submission process.  Check formatting of templates		No UseCase needed as BulkInserts will be updated at the end of P3 project - Deferred		End of Project to implement changes - No UseCase needed as BulkInserts will be updated at the end of P3 project - Deferred

		38		Allow for multiple entries into Search Criteria fields such as ESIID and Issue ID		Need UseCase for PartB - Deferred		Need UseCase for PartB - Deferred - Serena Upgrade Possibility - Search multiple MT Issue IDs separated by commas post Serena





MTUB1-MISSING



						Script ID		MTUB1 - USE CASEs 3, 25 & 27						API USERs PERFORM 
QUERY DETAIL/QUERY LIST
TO SEE RESULTS AFTER SUBMISSION



						Script Name		Distinct Usage and Billing Subtype (Missing)



						Script Storyline		From start to finish create an entire Missing SubType Issue.



						Success Criteria		MarkeTrak is available and processing issues; ESI ID populated must be a valid ESI ID in existence within ERCOT Registration database; Issue is successfully created and able to be transitioned to a resolution.



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		 		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR 		TDSP		Missing SubType is selected from the MarkeTrak Submit Tree		User enters all required information with a StartTime of '11.01.2013' and selects 'OK' to create issue. User will receive ESIID duplicate warning with the Issue ID in the form of a hyperlink. Submitter selects hyperlink and issue opens in new window.  Submitter closes window.  Error message is returned stating 'Submitting MP is not the ROR for the StartTime on the issue'. CR enters correct date of '01.01.2014'.  CR selects 'Ok'		MT submitted for Monthly Usage Period(s) (867s) missing from the ERCOT Lode Star Database; This script includes testing validation for UseCase 25 and UseCase 27.  Make sure dates match Siebel.		1

				Day 2

				Day 3		 		CR 		TDSP		MarkeTrak Issue is created and transitioned to 'Assignee (TDSP)' with "New Assignee" state. TDSP is Responsible Party		TDSP user selects 'Begin Working' with  "In Progress (Assignee)" state. 		Issue completed by TDSP with comments		1



				Day 5				TDSP		CR 		MarkeTrak Issue transitioned back to CR (Submitter) with "Pending Complete" state and CR is Responsible Party.  		CR reviews issue and selects 'Complete' and MT issue is in a "Complete" state		Issue should be completed under new SubType (D2D Usage and Billing - Missing)		1

				Day 6

				Day 2

				Day 3

				Day 4











































MTUB2-DISPUTE



						Script ID		MTUB2 - USE CASEs 3, 8 & 25						API USERs PERFORM 
QUERY DETAIL/QUERY LIST
TO SEE RESULTS AFTER SUBMISSION



						Script Name		Distinct Usage and Billing Subtype (Dispute)



						Script Storyline		From start to finish create an entire Dispute SubType Issue.



						Success Criteria		MarkeTrak is available and processing issues; ESI ID populated must be a valid ESI ID in existence within ERCOT Registration database; Issue is successfully created and able to be transitioned to a resolution. 




						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential				None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR 		TDSP		Dispute SubType is selected from the MarkeTrak Submit Tree		User enters all required information with a StartTime of '11.01.2013' and selects 'OK' to create issue. Error message is returned stating 'Submitting MP is not the ROR for the StartTime on the issue'. CR enters correct date of '01.01.2014' and enters 'Invalid Date' in BGN field as well as special characters '%' and selects 'OK' to create issue.  Defined Value 'Other' is selected from the Dispute category field and user is prompted for required comments.		MT submitted to dispute Monthly Usage Period (867 KWH) loaded in the ERCOT Lode Star Database or (810 Invoice).  This script includes testing validation for UseCase 8 and UseCase 25.  Make sure dates match Siebel.		1

				Day 2

				Day 3				CR 		TDSP		MarkeTrak Issue is created and transitioned to Assignee (TDSP) with "New Assignee" state. TDSP is Responsible Party		TDSP user selects 'Begin Working' with state of "In Progress (Assignee)". 		Issue completed by TDSP with comments		1



				Day 3				CR 		TDSP		MarkeTrak Issue is created and transitioned to Assignee (TDSP) with "New Assignee" state. TDSP is Responsible Party		TDSP user selects 'Begin Working' with state of "In Progress (Assignee)". 		Issue completed by TDSP with comments		1



				Day 5				TDSP		CR 		MarkeTrak Issue transitioned back to CR (Submitter) in "Pending Complete" state and CR as Responsible Party.  		CR (Submitter) reviews issue and selects 'Complete' and MT issue is in a "Complete" state		Issue should be completed under new SubType (D2D Usage and Billing - Dispute)		1

				Day 6

				Day 2

				Day 3

				Day 4











































MTIAG1



						Script ID		MTIAG1 - USE CASEs 9 & 33						API USERs PERFORM 
QUERY DETAIL/QUERY LIST
TO SEE RESULTS AFTER SUBMISSION



						Script Name		Changes to Inadvertent Losing Workflow and combines use cases 9 & 33 



						Script Storyline		Losing CR submits Inadvertent Losing issue.  Gaining CR selects agree.  Losing CR forwards to TDSP and workflow transitions back to Losing CR after no 'Complete' siebel status in 14 days



						Success Criteria		The 'Agree' transition functions as expected



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential				None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR1 (Losing CR)		CR2 (Gaining CR)		IAL SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue				1

				Day 2

				Day 3				CR1 (Losing CR)		CR2 (Gaining CR)		MarkeTrak Issue is created and transitioned to CR2 in the state of "New (Gaining CR)".  CR2 is Responsible Party		CR2 user selects 'Begin Working' with  "In Progress (Gaining CR)" state. 		CR2 selects 'Agree' and the issue is transitioned to CR1 in state of "New (Losing CR)".  Resume current workflow after this step.  No further testing needed.		1



				Day 6				CR1 (Losing CR)		TDSP (New TDSP)		MarkeTrak Issue is transitioned to TDSP in the state of "New (TDSP)".  TDSP is responsible …		TDSP selects 'Begin Working' with  "In Progress (TDSP)" state. 		TDSPs selects 'Provide BGN' and the issue is transitioned to state 'Regaining Transaction Submitted'.  Issue pending Siebel status of Complete.

				Day 2

				Day 6				Siebel		CR1 (Losing CR)		BGN not 'Complete' after 14 days and issue is transitioned to CR1 "New (Losing CR submit)".  CR1 is responsible …		CR1 selects 'Begin Working'		CR1 resubmits correct BGN and Siebel status updated to 'Complete' and issue transitions to 'Complete'

				Day 4











































MTIAG2



						Script ID		MTIAG2 - USE CASE 9						API USERs PERFORM 
QUERY DETAIL/QUERY LIST
TO SEE RESULTS AFTER SUBMISSION



						Script Name		Changes to Inadvertent Losing Workflow



						Script Storyline		Losing CR submits Inadvertent Losing issue.  Gaining CR selects 'Return to Losing CR' and Losing CR doesn't have the ability to forward to the TDSP



						Success Criteria		Losing CR attempts to transition issue back to TDSP and receives error message. 



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential				None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR1 (Losing CR)		CR2 (Gaining CR)		IAL SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue				1

				Day 2

				Day 3				CR1 (Losing CR)		CR2 (Gaining CR)		MarkeTrak Issue is created and transitioned to CR2 in the state of "New (Gaining CR)".  CR2 is Responsible Party		CR2 user selects 'Begin Working' with  "In Progress (Gaining CR)" state. 		CR2 selects 'Return to Losing CR' and enters comments.  The issue is transitioned to CR1 in state of "New (Losing CR)".  		1



				Day 3				CR2 (Gaining CR)		CR1 (Losing CR)		CR1 Selects 'Begin Working' and Issues transitions to "In Progress (Losing CR)" state		CR1 selects 'Send to TDSP' and receives an error message.  CR1 selects 'Send to Gaining CR' and issue transtions to CR2 in state of "New (Gaining CR)"		If all parties agree, resume current workflow.  No additional testing needed.		1

				Day 6

				Day 2

				Day 3

				Day 4











































DEVLSE



						Script ID		DEVLSE1  - USE CASEs 17 & 21						API USERs PERFORM 
QUERY DETAIL/QUERY LIST
TO SEE RESULTS AFTER SUBMISSION



						Script Name		Combing use cases (17 & 21) in this test script



						Script Storyline		CR submits DEV LSE StartTime change. ERCOT passes analysis and assigns to TDSP.  TDSP selects 'Begin Working' and 'First Touched by TDSP' field is populated with timestamp.  TDSP selects 'Modify/Reassign' to enter a different set of dates.



						Success Criteria		Touch by TDSP is populated as expected and TDSP is prompted for REP of Record history via the Modify/Reassign transition.



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential				None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR  		ERCOT		DEV LSE (StartTime Change) is selected from Submit Tree		User enters all required information and selects 'OK' to create issue				1

				Day 2

				Day 3				ERCOT		TDSP		ERCOT passes analysis and transitions to TDSP		"New Pending Approval" state, TDSP selects 'Begin Working' and  First Touched by TDSP field is automaticlly populated with accurate timestamp.		TDSP Selects 'Modify/Reassign' and enters different date in 'New StartTime' field and selects 'OK'.  TDSP is prompted for REP of Record history.  Issue transitions to CR in "New Pending Approval" state.  Current workflow resumes and no additional testing is needed.		1



				Day 6

				Day 2

				Day 3

				Day 4











































API ATTCH



						Script ID		API ATTACH  - USE CASEs 23 & 30						API QUERY ONLY



						Script Name		Combing use cases (23 & 30) in this test script



						Script Storyline		TDSP submits Counts of Subtype (BackGround report) via API.  Retrieves the issue attachment via the API.  Execute query detail which includes attachment ID. 



						Success Criteria		BackGround report successfully submitted and attachment retrieved.



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential				None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				TDSP		TDSP		TDSPs API creates XML to submit a BackGround report (Report Type = Counts of Subtype)		Select Live and/or Archive; Report destination = Issue Attachment.  Project = IAG, DEV LSE. StartTime is provided.		Confirm that BackGround report is closed with attachment present.  TDSP executes query detail to retrieve atttachment ID and API executess 'A get attachment call' and file is returned successfully.		1

				Day 2



				Day 6

				Day 2

				Day 3

				Day 4











































ADMIN1



						Script ID		ADMIN - USE CASE 24						API USERs PERFORM 
QUERY DETAIL/QUERY LIST
TO SEE RESULTS AFTER SUBMISSION		MAY NOT BE NEEDED FOR ADMIN



						Script Name		New Rolodex subtype escalations



						Script Storyline		Market Participant Admin goes into rolodex to select - SwitchHold subtype; Test timing of issue in CERT and is assigned to the appropriate primary escalation



						Success Criteria		Confirms the issues are being routed to the appropriate escalation contact



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential				None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR Admin		CR Admin		CR selects 'Manage Data' and 'MarkeTrak contacts list rolodex' from dropdown menu.  Provide 'Company DUNs' in company field.  Select Contact Type 'D2D IAG'. Select Contact Level 'Primary/Secondary'. Select 'Look Up' next to contact name		Select 'Primary/Secondary' escalation contact; Select update 'D2D SW Hold'.				1

				Day 2



				Day 6

				Day 2

				Day 3

				Day 4











































VALD1



						Script ID		VALD 1 - USE CASE 34						API USERs PERFORM 
QUERY DETAIL/QUERY LIST
TO SEE RESULTS AFTER SUBMISSION		MAY NOT BE NEEDED FOR VALD



						Script Name		Test ESIID/TDSP association inaccuracy prompts an 'Error Message'



						Script Storyline		Issue is submitted with 'CNP' as assignee but has ONCOR ESIID.  Issue will prompt submitter with 'Error Message' and submitter will have to provide the accurate CNP ESIID.



						Success Criteria



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential				None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR 		TDSP		Missing SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue		MT prompts submitter with 'Error Message' and submitter provides correct TDSP/ESIID information.		1

				Day 2



				Day 6

				Day 2

				Day 3

				Day 4











































EMAIL1



						Script ID		EMAIL 1 - USE CASE 35						API USERs PERFORM 
QUERY DETAIL/QUERY LIST
TO SEE RESULTS AFTER SUBMISSION		MAY NOT BE NEEDED FOR EMAILS



						Script Name		Add DUNs and ESIID to GUI Alert emails



						Script Storyline		Submit 'Other' issue and submitter selects 'Exclamation' button via the GUI.  Email will contain all involved parties DUNs and ESIID in the first line of the email body



						Success Criteria



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		 		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR 		TDSP		Other SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue		Once created, submitter selects 'Exclamation' button to send email and the first line of the email will contain all involved parties DUNs and ESIID		1

				Day 2



				Day 6

				Day 2

				Day 3

				Day 4











































SIEBEL



						Script ID		SIEBEL - USE CASEs 36 & 46						API USERs PERFORM 
QUERY DETAIL/QUERY LIST
TO SEE RESULTS AFTER SUBMISSION



						Script Name		Siebel will populate two new fields 'Regaining BGN Priority Code' and 'Regaining BGN Request Date'.  'Regaining Transaction Submit Date' (already exist) but will automatically populate date from BGN



						Script Storyline		Submitter files Customer Rescission subtype; ERCOT validates ESIID submission timeframe and valid originating transaction.  Once validation is complete, MT is created and ERCOT updates MT with following: Losing CR Name and DUNs, TDSP Name and DUNs, Gaining CR ROR=YorN, Gaining CR Start Date and Regaining Date is autopoluated by ERCOT. Continue current Customer Rescission workflow and provide Regaining BGN.  Once provided, ERCOT will auto populate these fields: Regaining BGN Priority Code, Regaining BGN Request Date, Regaining Tranaction Submit Date.  Hover mouse over three new fields to validate help text



						Success Criteria



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		 		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR (Gaining)		Siebel		Customer Rescission SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue.  Siebel proceeds with validations and populates the following:
-Losing CR Name and DUNs 
-TDSP Name and DUNs
-Gaining CR ROR=YorN
-Gaining CR Start Date 
-Regaining Date is autopoluated by Siebel		Current Customer Rescission workflow continues and Losing CR provides Regaining BGN.  Once provided, ERCOT will auto populate these fields: 
-Regaining BGN Priority Code
-Regaining BGN Request Date
-Regaining Tranaction Submit Date		1

				Day 2

				Day 1				Siebel		CR (Losing)				Losing CR provides Regaining BGN.		Siebel will auto populate these fields:
-Regaining BGN Priority Code
-Regaining BGN Request Date
-Regaining Tranaction Submit Date
CR Losing - verifies help text exist for all three new fields		1

				Day 6

				Day 2

				Day 3

				Day 4











































EMAIL2



						Script ID		EMAIL 2 - USE CASE 37						API USERs PERFORM 
QUERY DETAIL/QUERY LIST
TO SEE RESULTS AFTER SUBMISSION		MAY NOT BE NEEDED FOR EMAILS



						Script Name		Escalation email sent if in 'New State' more than 3 calendar days



						Script Storyline		Issue submitted and prior to 'Begin Working' the issue is in state of 'New' for more than 3 days and escalation email is sent to primary and/or secondary escalation contact



						Success Criteria



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		 		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR		TDSP		D2D Subtype Other is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue.  Issue remains in 'New' for more than 3 calendar days		Escalation email is sent to primary and/or secondary escalation contact		1

				Day 2

				Day 6

				Day 2

				Day 3

				Day 4











































BCKGRND1



						Script ID		BCKGRND - USE CASE 15						API USERs PERFORM 
QUERY DETAIL/QUERY LIST
TO SEE RESULTS AFTER SUBMISSION



						Script Name		Return date configurable comments on BackGround reports



						Script Storyline		BackGround 'Issue Details by ESIID' submitted by MP; Enter 'Y' for comments provided field; Enter Comment Start Date and Comment End Date; BackGround will provide comments within date range specified



						Success Criteria



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		 		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR		ERCOT		BackGround 'Issues Details by ESIID' report is selected from the submit tree and created; Submitter enters:
-'Y' for 'Comments Provided' field
-Date ranges entered for comment Start and Stop dates 		User verifies help text exist for the new parameters; User selects:
-Report destination = Issue or MIS
-Data returned = Lived, Archived or both
-Select projects subtype = Cancel with Approval		Parmeter 1: Includes Comments = Y/N; Parameter 2 & 3: Comments Start date and Stop date; Prior to execution, work with ERCOT to identify particular ESIID and MarkeTrak Issue; Verify in the results file that the expected data is returned.		1

				Day 2

				Day 6

				Day 2

				Day 3

				Day 4












































