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	RMGRR Number
	111
	RMGRR Title
	Process Updates for the Request of Historical Usage Data via Smart Meter Texas Web Portal

	Timeline
	Normal
	Action
	Tabled

	Date of Decision
	August 22, 2012

	Proposed Effective Date
	To be determined.

	Priority and Rank Assigned
	To be determined.

	Retail Market Guide (RMG) Sections Requiring Revision
	7.5, Standard Historical Usage Request

7.5.1, Overview of the Letter of Authorization for Historical Usage

7.5.2, Obtaining Historical Usage Through Smart Meter Texas (new)

	Protocol Section(s) Requiring Revision
	None.

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) updates the process for Customers, Retail Electric Providers (REPs) or third parties requesting a Customer’s 15-minute interval data for an Advanced Metering System (AMS) meter to include future functionality that will be available through the Smart Meter Texas web portal.

	Reason for Revision
	This RMGRR provides the process for obtaining historical usage data for AMS meters upon implementation of this new functionality in the Smart Meter Texas web portal.

	Procedural History
	· On 8/6/12, RMGRR111 was posted.

· On 8/14/12, a preliminary Impact Analysis was posted.

· On 8/14/12, ERCOT comments were posted.

· On 8/22/12, RMS considered RMGRR111.

	RMS Decision 
	On 8/22/12, RMS unanimously voted to table RMGRR111.  All Market Segments were present for the vote.

	Summary of RMS Discussion
	On 8/22/12, there was discussion regarding the need for further clarification on the process for requesting historical usage.  RMGRR111 was tabled to allow for further review and input from the Public Utility Commission of Texas (PUCT) Advanced Metering Implementation Team (AMIT) Operations Working Group (OWG).  It was also recommended that AMIT OWG develop a plan to notify ERCOT when functionality is implemented so that language can be removed from grey-boxes as the implementation of this system functionality in the Smart Meter Texas web portal is a process outside of ERCOT.


	Business Case

	Business Case
	1
	· Informs REPs and third parties that through the Smart Meter Texas web portal, Customers may retrieve their own 15-minute historical usage data.  

	
	2
	· Notifies Market Participants that the process for requesting historical usage data will change once the system functionality is implemented in Smart Meter Texas web portal, allowing Market Participants to assess the need for internal changes to support the new functionality.    


	Sponsor

	Name
	John Hudson and Kathy Scott on behalf of the AMIT OWG 

	E-mail Address
	John.Hudson@CenterPointEnergy.com   Kathy.Scott@CenterPointEnergy.com 

	Company
	CenterPoint Energy 

	Phone Number
	John Hudson (713) 207-5285

Kathy Scott (713) 207-7830

	Cell Number
	Kathy Scott (713) 582-8654

	Market Segment
	Not applicable.


	Market Rules Staff Contact

	Name
	Sandra Tindall

	E-Mail Address
	stindall@ercot.com

	Phone Number
	512-248-3867


	Comments Received

	Comment Author
	Comment Summary

	ERCOT 081412
	Provided clarifying language.


	Proposed Guide Language Revision


7.5
Standard Historical Usage Request

(1)
With the Customer’s authorization, Competitive Retailers (CRs) or other third parties may request the Customer’s historical usage data when they are not the Retail Electric Provider (REP) of record.  This data includes the most recent 12 months of usage and is provided by the Transmission and/or Distribution Service Provider (TDSP) to the requesting party.  In order to provide the data to the requesting party, the TDSP must have written authorization (includes electronic authorization) from the Customer to allow the TDSP to provide the proprietary information.  The TDSP will provide the requested data electronically in a Microsoft Excel© format within three Business Days of receipt of a valid Letter of Authorization for the Request of Historical Usage Information Form (see Section 9, Appendices, Appendix B1, Letter of Authorization for the Request of Historical Usage Information Form (English), and Appendix B2, Formulario Carta De Autorización Para Solicitar Información De Consumo Histórico (Letter of Authorization for the Request of Historical Usage Information Form – Spanish)).

(2)
The process described in Section 7.5.1, Overview of the Letter of Authorization for Historical Usage, applies to monthly summarized usage data obtained from Interval Data Recorder (IDR) and non-IDR Meters and 15-minute interval data from IDR Meters.  The process described in Section 7.5.1 does not apply to 15-minute interval data from Advanced Metering System (AMS) meters.  Interval data from AMS meters is obtained from the Smart Meter Texas web portal, as described in Section 7.5.2, Obtaining Historical Usage Through Smart Meter Texas.
7.5.1
Overview of the Letter of Authorization for Historical Usage 

(1)
To obtain historical usage for an Electric Service Identifier (ESI ID), the requestor must submit the Letter of Authorization for the Request of Historical Usage Information Form to the appropriate TDSP (see Section 9, Appendices, Appendix B1, Letter of Authorization for the Request of Historical Usage Information Form (English), and Appendix B2, Formulario Carta De Autorización Para Solicitar Información De Consumo Histórico (Letter of Authorization for the Request of Historical Usage Information Form – Spanish)).  The Customer may allow the use of the same Letter of Authorization for the Request of Historical Usage Information Form by designating a specific expiration date on the form or designating the form as unlimited.  The Customer must provide an expiration date or designate the form as unlimited.  

(2)
In lieu of the Customer completing and signing the Letter of Authorization for the Request of Historical Usage Information Form, the requestor may complete the Letter of Authorization for the Request of Historical Usage Information Form if authorized to do so by the Customer and may submit it electronically to the TDSP.  The requestor takes full responsibility for obtaining such Customer authorization and shall hold the TDSP harmless for providing the historical data.  The requestor must check the box under the “Authorization” section of the Letter of Authorization for the Request of Historical Usage Information Form, complete the Customer identification information, and send the completed form to the TDSP. 

(3)
If the request is for a Premise with an IDR Meter, the requesting party shall indicate whether summary billing, interval data or both summary billing and interval level data is required by checking the appropriate boxes.  The TDSP shall provide all data requested by the requesting party and authorized by the Customer, if available and shall use Section 9, Appendices, Appendix B4, Transmission and/or Distribution Service Provider Response to Request for Historical Usage.

(4)
When requesting historical usage from multiple TDSPs on the same Letter of Authorization for the Request of Historical Usage Information Form, the requestor must complete Section 9, Appendices, Appendix B3, Requesting Historical Usage from Multiple Transmission and/or Distribution Service Providers, and attach it to the Letter of Authorization for the Request of Historical Usage Information Form when requesting historical usage from multiple TDSPs on the same letter of authorization.  If forms are submitted via e-mail, the requestor shall place the Customer’s name first when naming attachments, e.g., CustomerABC.xls, CustomerABC.pdf, CustomerABC-AEP.xls.  The TDSP will reject submitted ESI IDs that are not located within the TDSP’s territory.

7.5.2
Obtaining Historical Usage Through Smart Meter Texas

(1)
Customers may obtain historical usage information for their AMS meters, including 15-minute interval data, by accessing the Smart Meter Texas web portal.  

(2)
After receiving Customer’s authorization, third parties may request the Customer’s historical usage information for an AMS meter, including 15-minute interval data, utilizing the Smart Meter Texas web portal third party functionality.  
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