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	Comments


ERCOT submits these comments to provide additional clarity to the process for obtaining historical usage information of an Electric Service Identifier (ESI ID).  The proposed changes are not intended to affect the intent of the language.  
	Revised Proposed Guide Language


7.5
Process for Obtaining Historical Usage 
(1)
The historical usage of an Electric Service Identifier (ESI ID) includes the most recent 12 months of usage data and is provided by the Transmission and/or Distribution Service Provider (TDSP) to the requesting party.
(2)
With the Customer’s authorization, Competitive Retailers (CRs) or other third parties may request the Customer’s historical usage data when they are not the Retail Electric Provider (REP) of record.  
(3)
The TDSP must have written authorization (includes electronic authorization) from the Customer allowing the TDSP to provide the proprietary information to the requesting party.  
(4)
The TDSP will provide the requested data electronically in a Microsoft Excel© format within three Business Days of receipt of a valid Letter of Authorization for the Request of Historical Usage Information Form (see Section 9, Appendices, Appendix B1, Letter of Authorization for the Request of Historical Usage Information Form (English), and Appendix B2, Formulario Carta De Autorización Para Solicitar Información De Consumo Histórico (Letter of Authorization for the Request of Historical Usage Information Form – Spanish)).


7.5.1
Historical Usage for Interval Data Recorder and non-Interval Data Recorder Meters 
The process for obtaining historical usage information, as described in this section, applies to the monthly summary billing and interval data obtained from ESI IDs with an Interval Data Recorder (IDR) or non-IDR Meter.  

(a)
To obtain historical usage for an ESI ID, the requestor must submit the Letter of Authorization for the Request of Historical Usage Information Form to the appropriate TDSP (see Section 9, Appendices, Appendix B1, Letter of Authorization for the Request of Historical Usage Information Form (English), and Appendix B2, Formulario Carta De Autorización Para Solicitar Información De Consumo Histórico (Letter of Authorization for the Request of Historical Usage Information Form – Spanish)).  The Customer may allow the use of the same Letter of Authorization for the Request of Historical Usage Information Form by designating a specific expiration date on the form or designating the form as unlimited.  The Customer must provide an expiration date or designate the form as unlimited.  

(b)
In lieu of the Customer completing and signing the Letter of Authorization for the Request of Historical Usage Information Form, the requestor may complete the Letter of Authorization for the Request of Historical Usage Information Form if authorized to do so by the Customer and may submit it electronically to the TDSP.  The requestor takes full responsibility for obtaining such Customer authorization and shall hold the TDSP harmless for providing the historical usage data.  The requestor must check the box under the “Authorization” section of the Letter of Authorization for the Request of Historical Usage Information Form, complete the Customer identification information, and send the completed form to the TDSP. 

(c)
If the request is for a Premise with an IDR Meter, the requesting party shall indicate whether summary billing, interval data or both summary billing and interval level data is required by checking the appropriate boxes.  The TDSP shall provide all data requested by the requesting party and authorized by the Customer, if available and shall use Section 9, Appendices, Appendix B4, Transmission and/or Distribution Service Provider Response to Request for Historical Usage.

(d)
When requesting historical usage from multiple TDSPs on the same Letter of Authorization for the Request of Historical Usage Information Form, the requestor must complete Section 9, Appendices, Appendix B3, Requesting Historical Usage from Multiple Transmission and/or Distribution Service Providers, and attach it to the Letter of Authorization for the Request of Historical Usage Information Form when requesting historical usage from multiple TDSPs on the same letter of authorization.  If forms are submitted via e-mail, the requestor shall place the Customer’s name first when naming attachments, e.g., CustomerABC.xls, CustomerABC.pdf, CustomerABC-AEP.xls.  The TDSP will reject submitted ESI IDs that are not located within the TDSP’s territory.

7.5.2
Historical Usage for Advanced Metering Systems
The process for obtaining historical usage information, as described in this section, applies to ESI IDs with Advanced Metering System (AMS) meters.  
(a)
Customers may obtain historical usage information for their AMS meters, including 15-minute interval data, by accessing the Smart Meter Texas web portal.  

(b)
CRs or other third parties, with the Customer’s authorization, may request the Customer’s historical usage information for an AMS meter, including 15-minute interval data, by utilizing the Smart Meter Texas web portal third party functionality.  
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