TAC Report

	SMOGRR Number
	014
	SMOGRR Title
	Communications Regarding EPS Meter Repairs and Related Notice Deadlines and Clarifications 

	Timeline
	Normal
	Action
	Approved

	Date of Decision
	April 24, 2014

	Effective Date
	May 1, 2014

	Priority and Rank Assigned
	Not applicable.

	Settlement Metering Operating Guide Sections Requiring Revision 
	11, Appendix A, Documentation Requirements after Access to EPS Metering Facilities, Settlement Metering Process – 030
11, Appendix C, TDSP Notification by ERCOT of Communication Problems with EPS Meters, Settlement Metering Process – 000

	Nodal Protocol Sections and Other Binding Documents Requiring Revision, or Related Revision Requests
	Nodal Protocol Revision Request (NPRR) 592, Clarification of Meter Repair Timelines for RTM Settlements

	Revision Description
	This Settlement Metering Operating Guide (SMOGRR) proposes the following revisions:

Appendix A:

· Provides additional option of using voice communications with the ERCOT Meter Data Acquisition System (MDAS) Group to provide confirmation of repairs after site access.

Appendix C:

· Defines updated timeframe the MDAS Group will use for issuing notices.

· Defines timeframes in which data is supplied to ERCOT by a Transmission and/or Distribution System Provider (TDSP) in the event of a prolonged communications failure.

· Adds additional notice type of “six-hour” notice to accommodate a shortened Settlement timeline to resolve communications issues with ERCOT-Polled Settlement (EPS) Meters on the day the Real-Time Market (RTM) Settlement run occurs.

· Clarifies the conditions ERCOT will follow in cancelling notices.



	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

This SMOGRR provides implementation details in support of NPRR 570, Reduce RTM Settlement Timeline to Operating Day Plus Five. 

	Procedural History
	· On 2/10/14 SMOGRR014 and an Impact Analysis were posted.

· On 3/6/14, the Metering Working Group (MWG) considered SMOGRR014.

· On 3/20/14, MWG considered the 3/6/14 MWG Report and Impact Analysis for SMOGRR014.

· On 4/9/14, WMS considered SMOGRR014.
· On 4/17/14, ERCOT comments were posted.

· On 4/24/14, TAC considered SMOGRR014.

	MWG Decision 
	On 3/6/14, MWG was in consensus to recommend approval of SMOGRR014 as revised by MWG.

On 3/20/14, MWG was in consensus to endorse and forward the 3/6/14 MWG Report and Impact Analysis for SMOGRR014 to WMS.

	Summary of MWG Discussion
	On 3/6/14, there was discussion regarding receiving notices via text message in addition to e-mail, particularly for the six-hour notice.  Market Participants agreed that the TDSP would provide ERCOT with the appropriate e-mail on the escalation contact list to receive notices via text message.
On 3/20/14, participants discussed the merits of SMOGRR014 and the associated Impact Analysis.  

	WMS Decision 
	On 4/9/14, WMS unanimously voted to recommend approval of SMOGRR014 as recommended by MWG in the 3/20/14 MWG Report.  All Market Segments were present for the vote.

	Summary of WMS Discussion
	On 4/9/14, participants discussed generally the goals of SMOGRR014.

	TAC Decision
	On 4/24/14, TAC unanimously voted to approve SMOGRR014 as recommended by WMS in the 4/9/14 WMS Report and as amended by the 4/17/14 ERCOT comments.  All Market Segments were present for the vote.

	Summary of TAC Discussion
	On 4/24/14, there was no discussion.


	Business Case

	Qualitative Benefits
	Provides implementation details for NPRR570. 

	Quantitative Benefits
	Minimizes the need for weekend and holiday coverage by ERCOT and Market Participants.

	Impact to Market Segments
	

	Other
	


	Sponsor

	Name
	Don Tucker

	E-mail Address
	dtucker@ercot.com

	Company
	ERCOT

	Phone Number
	512-248-3913

	Cell Number
	

	Market Segment
	Not applicable.


	Market Rules Staff Contact

	Name
	Brian Manning

	E-Mail Address
	Brian.manning@ercot.com

	Phone Number
	512-248-3937


	Comments Received

	Comment Author
	Comment Summary

	ERCOT 041714
	Corrected language that was inadvertently omitted in the 3/20/14 MWG Report and 4/9/14 WMS Report.


	Proposed Guide Language Revision


Appendix A

Documentation Requirements after Access to EPS Metering Facilities
Settlement Metering Process - 030
Immediate Information Requirements After Site Access

The Transmission and/or Distribution Service Provider (TDSP) must communicate closely with ERCOT, during access periods to ERCOT-Polled Settlement (EPS) Metering Facilities, to ensure accurate data is available for Initial Settlement.  Initial information submitted by the TDSP to ERCOT must be provided in sufficient detail and in a timeframe to support Initial Settlement.

Such information shall be conveyed using voice communications to ERCOT Meter Data Acquisition System (MDAS) (512-248-6500) at the conclusion of the access period, with a follow-up e-mail sent to mreads@ercot.com.

Minimum information required following site access:

· Site name “as specified on the approved EPS Metering Design Proposal.”

· Meter serial number.

· Date and time period access occurred; including the time the metering was out of service.

· Description of the performed work during such access period.

· The source the Settlement data will be available for such access period.

· Information on the affects the access or reason for the access had on metering accuracy and meter data, including any time frames that accuracy or data was affected.

· If meter data is missing for any Settlement Intervals, the TDSP will assist ERCOT in the edit of meter data for such site.

Interval data requirements to support Initial Settlement after site access:

· If the EPS Meter site has a primary and backup meter already on location and the required access can be made without affecting the data in both meters during the same Settlement Interval, ERCOT will be able to use the data from one or the other meters to fill in any missing data as a result of this change.
· In situations where meter data for the primary and backup is affected for the same interval or there is not a certified backup meter, the TDSP shall provide other information and data to assist ERCOT in performing edits or estimation for missing intervals of meter data.  Such information or data should be available by close of business the business day following access to EPS Metering Facilities.  ERCOT will perform the edit with the assistance of the TDSP, so that reasonable data is available for Initial Settlement.
Documentation Submission Requirements After Site Access

Any access to approved EPS Metering Facilities shall be thoroughly documented by the TDSP with such documentation submitted to ERCOT.  The required timeframe for submittal of such documentation shall be dependent on the exact nature of the performed work and the implications such work has on Initial Settlement.  The following list of events, though not inclusive, is provided to assist the TDSP in understanding the type of documentation required after access to any approved EPS Metering Facility.  Other documentation may be required depending on the nature of the performed work:

· EPS Meter Test (no changes to the meter):

· EPS Meter Test Report.

· EPS Meter reprogramming that downloads “meter configuration files”:

· EPS Meter Test Report. 

· MDAS Configuration Form.

· Pulse Multiplier Calculation Sheet (if changed).

· Meter Multiplier Calculation Sheet (if changed).

· EPS Meter Program details in a text file format as downloaded from the certified meter.
· EPS Meter reprogramming that uses a specific command to set a specific parameter in the meter that is not used in the calculation of energy or does not map the storage of Settlement data in the meter:

· Confirmation that the explanation of the planned work on the “notification e-mail” was the actual work performed.

· E-mail confirmation of the date and time period the maintenance was performed.

· Confirmation statement that the meter program was not altered, except as specifically documented in the actual work performed.

· EPS Meter replacements:
· EPS Meter Test Report. 

· MDAS Configuration Form.

· EPS Site Certification Form.

· Pulse Multiplier Calculation Sheet (if changed).

· Meter Multiplier Calculation Sheet (if changed).

· EPS Meter Program details in a text file format as downloaded from the certified meter.

· EPS instrument transformer replacements:

· EPS Metering Design Proposal (if changed).

· EPS Meter Test Report.

· EPS Site Certification Form.

· MDAS Configuration Form (if changed).

· Pulse Multiplier Calculation Sheet (if changed).

· Meter Multiplier Calculation Sheet (if changed).

· Certification of instrument transformers by the TDSP.

· Removal of any Facility wiring for site certification or site testing purposes:
· EPS Site Certification Form.
· Communication failure that is external to the EPS Meter:
· Provide either voice communications to the MDAS Group or e-mail confirmation of repairs to ERCOT at mreads@ercot.com, including the following information:
· Site name.

· Meter serial number.

· Date and time period the repair was performed.

· Explanation of the performed repairs.
· Maintenance to non-EPS metering equipment that is connected to the EPS metering circuit.  (Testing or programming that does not require the removal of EPS Meter seals):
Note:  The testing of this equipment must not interfere with the accuracy of the energy measured and recorded by the EPS meter while such equipment is being tested.
· Confirmation that the explanation of the planned work on the “notification e-mail” was the actual work performed.
· E-mail confirmation of the date and time period the maintenance was performed.

· Replacement, removal or addition of non-EPS Metering equipment that is connected to the EPS Metering circuit:
· Explanation of the planned work on the “notification e-mail.” 

· Confirmation of the date and time period the maintenance was performed.

· EPS Meter Site Certification Form.

Appendix C

TDSP Notification by ERCOT of Communication Problems with EPS Meters
Settlement Metering Process - 000

ERCOT shall:

· Manually reschedule calls to try and establish meter communications with failed locations.

· Identify if primary or backup meter data is available for the metering point.

· Determine the required time frame for repairs per the Protocols.

· Notify the Transmission and/or Distribution Service Provider (TDSP) repair contact via phone and e-mail as soon as reasonably possible.  Note:  the TDSP repair contact was established by the TDSP in response to an e-mail request from ERCOT.  ERCOT may issue such a notification on a Business Day or on a Saturday where weekends and ERCOT holidays result in four consecutive days that are not Business Days.  The target time frame for such a notification is 0900.

· Notification shall include:

· Site Name.
· Meter serial number.

· Required time frame for repairs
· Brief description of the problem as experienced by ERCOT, including:

· Rings, but no answer

· Answers as out of service

· Busy signal

· Error messages

· Other
· Issue a 12 hour or six hour notice by phone and e-mail when both the primary and backup meter communications are down.  
· Six-hour notice, may be issued when:

· EPS Meter data for a given Operating Day will be used in the Real-Time Market (RTM) Settlement processes on:
· The same day; or

· An upcoming non-Business Day

· Send an escalation e-mail to the TDSP EPS metering escalation contact list, as defined by the TDSP EPS metering contact, if EPS Meter data has not been provided by 1500, for 6-hour notices
· Send a cancelation e-mail for any 12-hour or six-hour notice that has been issued if either of the following conditions are met:
· Communications have been reestablished with both the primary and backup meters, or 

· A temporary exemption is approved that documents the communications issue and requests opting out of future notices until communications are restored.

· Issue a five Business Day notice by phone and e-mail when either the primary or backup meter communications are down. 
· 
· 
· 
· 
· 

· Provide reasonable support to the TDSP to verify the communication problem is resolved.  To facilitate this support:

· The TDSP must provide ERCOT an estimated time when such support is required for a site.

· Log a record of the phone and e-mail notification including the name of the phone contact:

· Record the repair date and time reported by the TDSP to ERCOT.

TDSP shall:

· Make reasonable efforts to adhere to the repair timelines in the notices.
· Notify ERCOT by e-mail in instances where a repair cannot be accomplished in the designated timeframe.
· Provide communications to ERCOT on the repair timeline by phone or e-mail.

· For six-hour notices:

· Submit EPS Meter data or estimation instructions by e-mail covering the prior Operating Days to ERCOT by 1500 on the same day the six-hour notice is generated, and
· Submit meter data or estimation instructions by e-mail to ERCOT by 1500 on subsequent Mondays, Wednesdays, and Fridays until repairs are made and communications are reestablished. 

· Respond to escalation e-mails in a timeframe that supports the provision of data for RTM Settlements.

· Provide  confirmation of repairs to ERCOT by phone or e-mail including the following information:

· Site name.

· Meter serial number.

· Date and time repairs were made.

· Brief description of what was done to repair the communication problem.

· Information on the affects the problem had on metering accuracy and meter data for the affected meter, including the time frames that such accuracy or data was affected.

· Provide an e-mail notification to ERCOT at mreads@ercot.com when requesting a change to the TDSP repair contact information:

· A temporary change to the repair contact information shall be identified as such and shall include the beginning and ending date that such change is to be in effect.

· The subject line should state “TDSP Name temporary change to TDSP repair contact.”

· A “permanent” change to the repair contact information shall be identified as such and shall include the beginning date that such change shall take place: 

· The subject line should state “TDSP Name permanent change to TDSP repair contact.”
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