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ERCOT Public 2 

HR Operations Report – Attrition vs. Unemployment 
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ERCOT Public 3 

HR Operations Report – Economic Indicators 

Economic Indicators 

  Jan Feb 

US Unemployment Rate 6.6 6.7 

Texas Unemployment Rate 5.7 Pending 

ERCOT Voluntary Attrition 0.2 0.6 

      

Texas Comptroller’s Economic Outlook 

 by Susan Combs: 

 

• Job growth, sales tax collections and 

building permits all signal that the Texas 

economy continues to outpace the national 

economy. 

 

• Texas total nonfarm employment increased 

by 33,900 jobs during January 2014. 

 

• Over the past year, Texas added jobs in all 

of the 11 major industries, including 

professional and business services, trade, 

transportation and utilities, leisure and 

hospitality, education and health services, 

construction, mining and logging, 

government, financial activities, information, 

other services, and manufacturing. 
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HR Operations Report – Employee Engagement Initiatives 
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HR Operations Report – New Hires and Terminations  
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HR Operations Report – Termination Reasons  
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HR Operations Report –Headcount February 2014 
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HR Operations Report – Intern Program 
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HR Operations Report – Year Round Interns by Department 

8 Interns  
 

– BI – Intern - PMO 

– Commercial Operations – Intern – Meter Engineering 

– Commercial Operations – Intern - Credit 

– Executive – Intern – Internal Audit 

– Finance – Intern – Procurement 

– Grid Ops & Plan – Intern – Transmission Planning 

– Grid Ops & Plan – Intern – Electric Vehicle Research 

– Legal – Intern – Business Process & Risk Control 
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HR Operations Report – Contractor Report 

ERCOT Contractor Report 

Contractors as of 1/31/14 

Capital Projects 11.5 

Base - Staff Augmentation 18.5 

DoE Grant 1 

  31 

Contractors as of 2/28/14 

Capital Projects 11.5 

Base - Staff Augmentation 21.5 

DoE Grant 1 

  34 
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HR Operations Reports –Year End Summaries 

  Year-End 2011 Year-End 2012 Year-End 2013 Feb 2014 Current  

Business Area Attrition Hired Attrition Hired Attrition Hired Attrition Hired Recruiting 

Business Process Integration/Mkt 

rules 3 1 2 3 2 4   4 4 

Commercial Operations 11 4 11 14 13 12   2 2 

Compliance, Security, HR, L&D, 

Facilities 6 4 8 7 8 8 1   1 

Executive     2 3 1 1 1     

Finance 2 4 7 1 3 8       

Grid Ops & Sys Plan 12 9 13 19 12 22 1 10 15 

IT 31 14 24 27 23 29 2 4 10 

Legal 2 1   3   2       

Risk/Credit Mgt 3 3 3 1   2 1     

  70 40 70 78 62 88 6 20 32 
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HR Operations Report – 2014 Attrition 

ERCOT 2014 Attrition – YTD February  
 

– YTD 2014 Total Attrition Rate:  0.9% 

– YTD 2014 Voluntary Attrition Rate:  0.8% 

 

– 2014 Terminations –  06 Employees 

• 05 Voluntary  

• 01 Involuntary 

 

– Voluntary Reasons: 

• 01 Promotional Opportunity 

• 03 Family 

• 00 Location of Facility 

• 01 Retirement 

• 00 Personal 
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HR Operations Report – 2014 Attrition  

January:  1 Employee  
 

– Security – Spvr Security Operations 

 
February:  4 Employees  

 

– IT – Applications Developer 1 

– IT – Database Developer 2 

– Grid Ops & Plan – Planning Eng/Analyst 3 

– Executive – Executive Advisor  

 

 

                 

      

 

 

 

 


