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ERCOT

ERCOT Update - PR010_03 MarkeTrak Phase 3, Part B - Business requirements
·  ERCOT provided Detail Design document (Attached)  

· ITesting is underway, but ERCOT had to break internal testing into 3 buckets due to resource constraints for multiple systems.  Example: Some of the enhancements will involve the MarkeTrak CERT environment as well as Siebel which crosses multiple systems.

· Note: ERCOT indicated post MTTF meeting that API user’s should receive preliminary WSDL (85%) around mid-April but no later than MarkeTrak April meeting.

· ERCOT (T.Anderson) presented to March PRS, that SCR756 (PartB) which is PR010_03, had been moved to (Release Window 4 – RW4) which has calendar dates of July 28th – August 1st.

· Debbie pointed out that RW4 is actually after the ERCOT Scheduled SLA release dates of July 26-27, 2014 which is Go-Live implementation weekend.  Debbie will reach out to Troy for exact date confirmations and will bring back to the MTTF meeting in April.
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· Detailed Design  Use Case #37 was updated to reflect an escalation email to be sent at three calendar days in lieu of two days if MT remained untouched.

· Market PR010_03 Trainings are being discussed.  ONCOR and CNP still waiting on confirmation from ERCOT for Dallas and Houston training before we send notices to the market:

· (D.McKeever indicated that ONCOR could accommodate June 17th training in Dallas)  

· CNP will host Houston training June 5th 

· Austin training scheduled for June 24th  at ERCOT

· TF still drafting test scripts  (V2 Attached)  - completed drafts for Use Cases #23 & 30 , #24, #25, and #27
· ERCOT confirmed validations and automation will be turned on via CERT environment when we begin testing PR010_03 scripts.  
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Retail Market Guide Revision Request (RMGRR) 121 – Clarification of Inadvertent  Gain Process
· Jim Lee (Direct Energy) was asked by RMS leadership in March to reach out to CRs again and head discussion on concerns brought up at RMS.  This discussion took place and the results were all CRs are NOW on board with RMGRR121 and all comments presented to RMS March 4th.  MTTF agreed to endorse RMGRR121 and move forward for vote at RMS April 1st meeting.  Jim will give update at RMS since he was given task by RMS leadership.

· TF updated the User’s Guide (IAG Section(s)) to reflect RMGRR121 changes by referencing RMG sections. (See UG IAG Attachment – changes appear to be in blue for some reason)
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Reversal of Fee SubType (ROF):  
· User’s Guide updated to reflect RMGRR121 language (See UG IAG Attachment – changes appear to be in blue for some reason)
Additional Business Items
· None

NEXT MEETING – April 22, 2014
Preliminary Agenda –  
· ERCOT Update PR010_03

· Writing of Test Scripts for Business Requirements– PR010_03
PR010_03 UCs

		Use Case		Description		Status		Notes		Priority

		1		Redirect PMVI Fees (new subtype)		Finalized		Implemented June 2012 w/TXSET 4.0 		Critical

		13		Create Usage and Billing Subtypes for LSE Data		Finalized		Implemented June 2012 w/TXSET 4.0 		Critical

		18		Creation of a single subtype for “Expedited Switch Rescission”		Finalized		Implemented June 2012 w/TXSET 4.0 		Critical

		19		New subtype(s) are needed for tampering-related issues (Switch hold four hour process)		Finalized		Implemented June 2012 w/TXSET 4.0 		Critical

		29		Catch-all subtype (Market Rule)		Finalized		Implemented June 2012 w/TXSET 4.0 		Critical

		3		Distinct Usage and Billing Subtypes (Missing and Dispute)		Finalized		(MTUB1; MTUB2) 02.25.14		High

		8		Increase validations to prevent users from entering invalid information into pre-defined fields.		Finalized		Included with (MTUB2) 02.25.14		High

		9		Changes to Inadvertent Losing workflow		Finalized		(MTIAG1; MTIAG2) 02.25.14		High

		17		Add “First Touched by TDSP” to DEVLSE		Finalized		(DEVLSE) Use Cases 17 & 21 Combined 02.25.14		High

		21		Add Service History to DEVLSE		Finalized		(DEVLSE) Use Cases 17 & 21 Combined 02.25.14		High

		23		Add the ability to retrieve and download attachments via the API		Finalized		(API ATTCH) Use Cases 23 & 30 Combined 03.25.14		High

		24		Add Additional Subtypes to the Contact Type field in the MarkeTrak Contact List (Rolodex) table		Finalized		(ADMIN24) 03.25.14		High

		25		Validate submitting CR as ROR during service period (Usage and Billing)		Finalized		Included with (MTUB1 & MTUB2) 03.25.14		High

		27		Duplicate ESIID message contains hyperlink		Finalized		Combined with (MTUB1) 03.25.14		High

		33		Automatic transition for no regaining Siebel status (IAG)		Finalized		PR010_03		High

		34		Change specific warning messages to error messages		Finalized		PR010_03		High

		35		Add DUNS to MarkeTrak generated emails with MP names		Finalized		PR010_03		High

		36		Add SMRD and MVI priority for Regaining Transaction		Finalized		PR010_03		High

		37		Send an escalation email if an issue has been in a New state for 2 days		Finalized		PR010_03		High

		46		Change field label from “Transaction Submit Date” to “Date Transaction Submitted”.  Change “Submit Date” to “Regain Date” field.  Add help function to this field.		Finalized		PR010_03		High

		4		New "Add User" functionality to Administrator feature		Finalized		PR010_03		Medium

		15		Description - The ability to return individual issue comments on GUI reports and background reports – date configurable		Finalized		PR010_03		Medium

		22		Add 867_02 to Missing TXNS subtype		Finalized		Combine with MP 32		Medium

		32		Add 814_PC and 814_PD in the current drop down selections (Missing TXN)		Finalized		Combine with MP 22		Medium

		26		Review for add’l canned background reports		Finalized		PR010_03		Medium

		28		Auto-close escalation message		Finalized		PR010_03		Medium

		30		Create the ability for API users to execute BR(s) via Query List calls		Finalized		(API ATTCH) Use Cases 23 & 30 Combined 03.25.14		Medium

		31		Require 814_20 field for Premise Type/Service Address subtypes		Finalized		PR010_03		Medium

		40		Add Optional fields to the “997 Issues” sub-type that allow the REP to select the Trans Type or enter the ESI ID in question		Finalized		PR010_03		Medium

		44		Add to the background reports the ability to display in the result set a designation of CR or TDSP on Cancel with Approval submittal.		Finalized		PR010_03		Medium

		5		Change the name on the Submit Tree for subtype “Missing TRXN” to “Enrollment Transactions.”		Finalized		PR010_03		Medium

		43		Create a notification for the Switch Hold process so that when the TDU creates the MT, the MT tool would automatically send an email to the CSG team members.		Finalized		PR010_03		Medium

		10		Update Bulk Insert Templates - Remove columns and rows that are no longer deemed necessary and “script time stamp entry” to simplify the submission process.  Check formatting of templates		No UseCase needed as BulkInserts will be updated at the end of P3 project - Deferred		End of Project to implement changes - No UseCase needed as BulkInserts will be updated at the end of P3 project - Deferred

		38		Allow for multiple entries into Search Criteria fields such as ESIID and Issue ID		Need UseCase for PartB - Deferred		Need UseCase for PartB - Deferred - Serena Upgrade Possibility - Search multiple MT Issue IDs separated by commas post Serena





MTUB1-MISSING



						Script ID		MTUB1



						Script Name		Distinct Usage and Billing Subtype (Missing)



						Script Storyline		From start to finish create an entire Missing SubType Issue.



						Success Criteria		MarkeTrak is available and processing issues; ESI ID populated must be a valid ESI ID in existence within ERCOT Registration database; Issue is successfully created and able to be transitioned to a resolution.



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		 		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR 		TDSP		Missing SubType is selected from the MarkeTrak Submit Tree		User enters all required information with a StartTime of '11.01.2013' and selects 'OK' to create issue. User will receive ESIID duplicate warning with the Issue ID in the form of a hyperlink. Submitter selects hyperlink and issue opens in new window.  Submitter closes window.  Error message is returned stating 'Submitting MP is not the ROR for the StartTime on the issue'. CR enters correct date of '01.01.2014'.  CR selects 'Ok'		MT submitted for Monthly Usage Period(s) (867s) missing from the ERCOT Lode Star Database; This script includes testing validation for UseCase 25 and UseCase 27.  Make sure dates match Siebel.		1

				Day 2

				Day 3		 		CR 		TDSP		MarkeTrak Issue is created and transitioned to 'Assignee (TDSP)' with "New Assignee" state. TDSP is Responsible Party		TDSP user selects 'Begin Working' with  "In Progress (Assignee)" state. 		Issue completed by TDSP with comments		1



				Day 5				TDSP		CR 		MarkeTrak Issue transitioned back to CR (Submitter) with "Pending Complete" state and CR is Responsible Party.  		CR reviews issue and selects 'Complete' and MT issue is in a "Complete" state		Issue should be completed under new SubType (D2D Usage and Billing - Missing)		1

				Day 6

				Day 2

				Day 3

				Day 4











































MTUB2-DISPUTE



						Script ID		MTUB2



						Script Name		Distinct Usage and Billing Subtype (Dispute)



						Script Storyline		From start to finish create an entire Dispute SubType Issue.



						Success Criteria		MarkeTrak is available and processing issues; ESI ID populated must be a valid ESI ID in existence within ERCOT Registration database; Issue is successfully created and able to be transitioned to a resolution. 




						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential				None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR 		TDSP		Dispute SubType is selected from the MarkeTrak Submit Tree		User enters all required information with a StartTime of '11.01.2013' and selects 'OK' to create issue. Error message is returned stating 'Submitting MP is not the ROR for the StartTime on the issue'. CR enters correct date of '01.01.2014' and enters 'Invalid Date' in BGN field as well as special characters '%' and selects 'OK' to create issue.  Defined Value 'Other' is selected from the Dispute category field and user is prompted for required comments.		MT submitted to dispute Monthly Usage Period (867 KWH) loaded in the ERCOT Lode Star Database or (810 Invoice).  This script includes testing validation for UseCase 8 and UseCase 25.  Make sure dates match Siebel.		1

				Day 2

				Day 3				CR 		TDSP		MarkeTrak Issue is created and transitioned to Assignee (TDSP) with "New Assignee" state. TDSP is Responsible Party		TDSP user selects 'Begin Working' with state of "In Progress (Assignee)". 		Issue completed by TDSP with comments		1



				Day 3				CR 		TDSP		MarkeTrak Issue is created and transitioned to Assignee (TDSP) with "New Assignee" state. TDSP is Responsible Party		TDSP user selects 'Begin Working' with state of "In Progress (Assignee)". 		Issue completed by TDSP with comments		1



				Day 5				TDSP		CR 		MarkeTrak Issue transitioned back to CR (Submitter) in "Pending Complete" state and CR as Responsible Party.  		CR (Submitter) reviews issue and selects 'Complete' and MT issue is in a "Complete" state		Issue should be completed under new SubType (D2D Usage and Billing - Dispute)		1

				Day 6

				Day 2

				Day 3

				Day 4











































MTIAG1



						Script ID		MTIAG1



						Script Name		Changes to Inadvertent Losing Workflow



						Script Storyline		Losing CR submits Inadvertent Losing issue.  Gaining CR selects agree.  Losing CR forwards to TDSP and workflow completes with Happy Path



						Success Criteria		The 'Agree' transition functions as expected



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential				None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR1 (Losing CR)		CR2 (Gaining CR)		IAL SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue				1

				Day 2

				Day 3				CR1 (Losing CR)		CR2 (Gaining CR)		MarkeTrak Issue is created and transitioned to CR2 in the state of "New (Gaining CR)".  CR2 is Responsible Party		CR2 user selects 'Begin Working' with  "In Progress (Gaining CR)" state. 		CR2 selects 'Agree' and the issue is transitioned to CR1 in state of "New (Losing CR)".  Resume current workflow after this step.  No further testing needed.		1



				Day 6

				Day 2

				Day 3

				Day 4











































MTIAG2



						Script ID		MTIAG2



						Script Name		Changes to Inadvertent Losing Workflow



						Script Storyline		Losing CR submits Inadvertent Losing issue.  Gaining CR selects 'Return to Losing CR' and Losing CR doesn't have the ability to forward to the TDSP



						Success Criteria		Losing CR attempts to transition issue back to TDSP and receives error message. 



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential				None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR1 (Losing CR)		CR2 (Gaining CR)		IAL SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue				1

				Day 2

				Day 3				CR1 (Losing CR)		CR2 (Gaining CR)		MarkeTrak Issue is created and transitioned to CR2 in the state of "New (Gaining CR)".  CR2 is Responsible Party		CR2 user selects 'Begin Working' with  "In Progress (Gaining CR)" state. 		CR2 selects 'Return to Losing CR' and enters comments.  The issue is transitioned to CR1 in state of "New (Losing CR)".  		1



				Day 3				CR2 (Gaining CR)		CR1 (Losing CR)		CR1 Selects 'Begin Working' and Issues transitions to "In Progress (Losing CR)" state		CR1 selects 'Send to TDSP' and receives an error message.  CR1 selects 'Send to Gaining CR' and issue transtions to CR2 in state of "New (Gaining CR)"		If all parties agree, resume current workflow.  No additional testing needed.		1

				Day 6

				Day 2

				Day 3

				Day 4











































DEVLSE



						Script ID		DEVLSE1



						Script Name		Combing use cases (17 & 21) in this test script



						Script Storyline		CR submits DEV LSE StartTime change. ERCOT passes analysis and assigns to TDSP.  TDSP selects 'Begin Working' and 'First Touched by TDSP' field is populated with timestamp.  TDSP selects 'Modify/Reassign' to enter a different set of dates.



						Success Criteria		Touch by TDSP is populated as expected and TDSP is prompted for REP of Record history via the Modify/Reassign transition.



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential				None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR  		ERCOT		DEV LSE (StartTime Change) is selected from Submit Tree		User enters all required information and selects 'OK' to create issue				1

				Day 2

				Day 3				ERCOT		TDSP		ERCOT passes analysis and transitions to TDSP		"New Pending Approval" state, TDSP selects 'Begin Working' and  First Touched by TDSP field is automaticlly populated with accurate timestamp.		TDSP Selects 'Modify/Reassign' and enters different date in 'New StartTime' field and selects 'OK'.  TDSP is prompted for REP of Record history.  Issue transitions to CR in "New Pending Approval" state.  Current workflow resumes and no additional testing is needed.		1



				Day 6

				Day 2

				Day 3

				Day 4











































API ATTCH



						Script ID		Submission of BackGround reports and retrieval of attachments via API



						Script Name		Combing use cases (23 & 30) in this test script



						Script Storyline		TDSP submits Counts of Subtype (BackGround report) via API.  Retrieves the issue attachment via the API.  Execute query detail which includes attachment ID. 



						Success Criteria		BackGround report successfully submitted and attachment retrieved.



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential				None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				TDSP		TDSP		TDSPs API creates XML to submit a BackGround report (Report Type = Counts of Subtype)		Select Live and/or Archive; Report destination = Issue Attachment.  Project = IAG, DEV LSE. StartTime is provided.		Confirm that BackGround report is closed with attachment present.  TDSP executes query detail to retrieve atttachment ID and API executess 'A get attachment call' and file is returned successfully.		1

				Day 2



				Day 6

				Day 2

				Day 3

				Day 4











































ADMIN24



						Script ID		ADMIN24



						Script Name		New Rolodex subtype escalations



						Script Storyline		Market Participant Admin goes into rolodex to select - SwitchHold subtype; Test timing of issue in CERT and is assigned to the appropriate primary escalation



						Success Criteria		Confirms the issues are being routed to the appropriate escalation contact



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential				None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR Admin		CR Admin		CR selects 'Manage Data' and 'MarkeTrak contacts list rolodex' from dropdown menu.  Provide 'Company DUNs' in company field.  Select Contact Type 'D2D IAG'. Select Contact Level 'Primary/Secondary'. Select 'Look Up' next to contact name		Select 'Primary/Secondary' escalation contact; Select update 'D2D SW Hold'.

				Day 2



				Day 6

				Day 2

				Day 3

				Day 4











































Sheet3



						Script ID



						Script Name



						Script Storyline



						Success Criteria



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential				None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR 		TDSP		Missing SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue		MT submitted for Monthly Usage Period(s) (867s) missing from the ERCOT Lode Star Database		1

				Day 2



				Day 6

				Day 2

				Day 3

				Day 4











































Sheet4



						Script ID



						Script Name



						Script Storyline



						Success Criteria



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		 		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR 		TDSP		Missing SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue		MT submitted for Monthly Usage Period(s) (867s) missing from the ERCOT Lode Star Database		1

				Day 2



				Day 6

				Day 2

				Day 3

				Day 4











































Sheet5



						Script ID



						Script Name



						Script Storyline



						Success Criteria



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		 		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR 		TDSP		Missing SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue		MT submitted for Monthly Usage Period(s) (867s) missing from the ERCOT Lode Star Database		1

				Day 2



				Day 6

				Day 2

				Day 3

				Day 4
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2.1.1 [bookmark: _Toc191107672][bookmark: _Toc192483413][bookmark: _Toc358108272][bookmark: _Toc191107673][bookmark: _Toc192483414]Required Fields for Inadvertent Gain

Refer to Section 10 – Bulk Insert Appendix – D2D Issues



[bookmark: _Toc358108273][bookmark: _Toc358104908]2.1.2 Definition of Inadvertent Gain  

For purposes of this section of the MarkeTrak Users Guide, CR2 is defined as the non-submitting CR. For example, if the submitting rep indicates they are the Gaining CR then CR2 is the Losing CR and vice versa. 



An inadvertent issue begins upon the discovery of an Inadvertent Gain or Move-In transaction submission.  Upon identification of an Inadvertent Gain or Move-in, the CR will check the transaction status via the ERCOT MIS. 



1. If transaction Status is pending, and the Inadvertent CR is the submitting CR, then the CR will cancel their submitting transaction either by submitting an EDI cancel transaction or following the procedures outlined in Section 3 of the MarkeTrak User’s Guide entitled Cancel With Approvals. 



2. For other Status types or if the CR was not the submitter of the transaction, the CR will log a MarkeTrak Inadvertent issue. 

· Only one ESI ID is allowed per MarkeTrak issue. 

· CR’s should refer to and follow additional steps that are outlined in the Retail Market Guide under “TDSP’s Inadvertent Gain Process”. 



3. CR’s will work together in a manner outlined in Section 7.2 of the Retail Market Guide (RMG) to determine appropriate resolution.  The Retail Market Guide is available in the Market Guides section of www.ercot.com.  See Section 1 of the MarkeTrak User’s Guide for response timelines required. If responses are not received in an adequate timeframe, the CR should escalate to the CR Inadvertent MarkeTrak contact. 



4. If the CR/TDSP resolution requires a backdated move-in being generated by the Original CR, then the date should be at least the Gaining CR start date plus 1 day to avoid creating transaction business process exceptions at ERCOT and the TDSP.



5. The submitter should include any details, (ex. Customer name), which may expedite resolution of the issue.



NOTE: Move-Out or Disconnect for Non Payment transactions should NOT be used to resolve an inadvertent issue on an energized ESI ID.  Per the Retail Market Guide, Section 7.2.2.3: “The gaining CR shall not send in a Move-Out Request or a Disconnect for Non-Pay on an ESI ID that was gained in error.”





2.1.2.1 ERCOT’s Receipt of Inadvertent Gain Issue



1. Confirm the pending or actual change of CR relationship.

2. Assign CR2 and the TDSP to the MarkeTrak issue.

3. ERCOT will transition the MarkeTrak issue to the parties involved with CR2 as the Responsible MP.

4. CR2 is responsible for selecting Begin Working to transition the item into a State of In Progress.

5. The Original CR must wait for the TDSP to select Ready to Receive prior to sending the EDI to regain the account.





2.1.2.2 Examples of Invalid Inadvertent Gain Issue



There are instances where ERCOT will immediately return the issue to the submitter by selecting Invalid IAG and populating the Invalid IAG Reason field with the reason the issue could not be worked.



Possible reasons include: 

· Invalid ESI ID

· Wrong or Invalid Tran ID

· Invalid Order Type (order something other than MVI or Switch)

· Submitter selected Gaining and is not the Gaining CR

· Submitter selected Losing and is not the Losing CR

· ESI ID was De-Energized prior to completion of MVI

· The Losing and Gaining CR are the same

· Losing CR has left the Market

· Gaining CR has left the Market

· Order was Cancelled – No IAG 

· Other



NOTE: ERCOT will monitor the volume of Inadvertent MarkeTrak Issues and provide reporting on an as-needed basis to RMS or the PUC.  Reports will identify the submitting and resolving/monitoring party as logged in the MarkeTrak issue and will not attempt to identify the party responsible for the inadvertent issue



[bookmark: _Toc358108274]2.1.3 Submitting an Inadvertent Gain



2.1.3.1 Example: CR Submits Inadvertent Gain as the Losing CR



1. Select “Submit to my Preferred Projects” under Basic Tasks under the Submit Icon. (for this example, the Submitter is the CR1 (Losing/Original CR)) (Fig 2.1.3.1a)

2. From the Submit Tree, select IAG – Inadvertent Losing



Fig 2.1.3.1a





3.  CR1 (Losing/Original CR) will enter all required information. (Fig 2.1.3.1b)

ESIID

Original Tran ID – The original tran id of the other CR’s enrollment. (BGN06 of the 814_06).



CRITICAL NOTE: : The Comments field is technically optional, however, not providing the required information referenced in RMG Section 7.3.2 (1) could result in a delay of issue resolution.   optional. Please include any additional information in this box.



4. Select OK to create the IAG – Inadvertent Losing MarkeTrak Issue. (Fig 2.1.3.1b)

	

Fig 2.1.3.1b





5. The Premise Type and Siebel Status/Sub-status are now populated on the issue and it enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT. (Fig 2.1.3.1c)



Fig 2.1.3.1c





6. The Submitting CR has the option to Withdraw the issue at this point. (Fig 2.1.3.1d)



Fig 2.1.3.1d





7. ERCOT will select Begin Working to provide the Gaining CR Start Date, if the Gaining CR is still the rep of record (Gaining CR ROR), assign CR2 (Gaining CR) and TDSP. ERCOT will then select “OK” to move the issue to CR2 (Gaining CR). 



NOTE: If the Gaining CR ROR field is NO then the Gaining CR is not the current rep of record at the time the IAG was submitted. The service order is still pending and the date provided in the Gaining CR Start Date field is the requested MVI date or the Scheduled meter read date. ERCOT will indicate in comments when this scenario happens and that the order may not complete for this date. The Losing CR and Gaining CR should take this into consideration when proposing the regain date.



8.  At this point, the Submitting CR can no longer Withdraw the issue.



[bookmark: OLE_LINK1][bookmark: OLE_LINK2]NOTE: After the initial Begin Working is selected and Withdraw is not available or the issue is not in a Regaining Transaction Submitted (PC), Unexecutable (PC), or Complete state, if the submitting MP feels a resolution is no longer needed, the “Close button can be selected (Fig 2.1.3.1e). Comments will be required with this transition. All work will stop on the issue at this point.



Fig 2.1.3.1e





9. CR2 (Gaining CR) will select Begin Working and investigate the Inadvertent Gain issue details to determine if CR1 (Losing/Original CR) should regain ESI ID as of their date of loss. (Fig 2.1.3.1f)



Fig 2.1.3.1f



	

10. If CR2 (Gaining CR) determines that an Inadvertent Gain has NOT taken place, they have the option to select “Unexecutable” to stop the Inadvertent Gain process.  Invalid IAG Reason is required, enter one of the following: (Fig 2.1.3.1g)

Valid Reject Reasons are described in the RMG Section 7.3.2.47.3.2.4(2) and are as follows:

3rd party CR involved

Authorized Enrollment Confirmed

Duplicate Issue

Other (should require comments) 



NOTE: Unexecutable ends the ability to do any other work on the issue.



Fig 2.1.3.1g





11. If CR2 (Gaining CR) determines that an Inadvertent Gain has taken place, they will select Send to Losing CR, enter comments and select “OK” to move issue to CR1 (Losing/Original CR). (Fig 2.1.3.1h)



Fig 2.1.3.1h





NOTE: Selecting Send to Losing CR, the Gaining CR is agreeing to all fees associated with transitioning the premise back to the Losing CR. 

 

12. CR1 (Losing/Original CR) will select Begin Working and Investigate Market Conditions to determine the appropriate regain date. 

· CR1 (Losing/Original CR) will select Send to TDSP, enter the proposed regain date, add comments and select  “OK” to move the issue to the TDSP. (Fig 2.1.3.1i)



NOTE: The Reinstatement date shall be a day beyond the date of loss or any subsequent date chosen by the Losing/Original CR but no greater than 15 days past the date the MarkeTrak issue was logged.



· If CR1 (Losing/Original CR) determines that an Inadvertent Gain has NOT taken place, they have the option to select Unexecutable. (Fig 2.1.3.1i)



NOTE: Before selecting the Unexecutable Transition, as a courtesy please contact the CR to state reason for choosing Unexecutable. Once selected this stops the Inadvertent Gain process if any of the Valid Reject Reasons per the RMG Section 7.23.2.4  are present. 



· If CR1 (Losing/Original CR) determines they will need more information from CR2 (Gaining CR), then they will need to select Send to Gaining CR. This transition allows both CRs to talk back and forth while transitioning the issue back and forth before a resolution is made. (Fig 2.1.3.1i)



Fig 2.1.3.1i





NOTE: The following validation will occur on the Proposed Regain Date:  Validate that the date is less than “Submit Date” + 15 days.  If not the following error message will be displayed “Proposed Regain Date is greater than 15 Calendar days from the submittal of MarkeTrak Issue, please update with valid Proposed Regain date.”



13. The TDSP will select Begin Working, investigate the issue details, then select one of the following: (Fig 2.1.3.1j)

· Ready to Receive – The TDSP would select this transition to send the issue back to CR1 (Losing/Original CR).



NOTE: It is extremely important that CR1 (Losing/Original CR) wait for the TDSP to select Ready to Receive indicating TDSP’s systems have been prepared to receive the Original MP’s transaction before the EDI is actually sent. If not, the EDI will be rejected at the TDSP.


· Send To Submitting CR – The TDSP would select this transition if they needed further information from CR1 (Losing/Original CR).

· Request Updated Proposed Regain Date – The TDSP would select this transition if they do not agree with the proposed regain date that was provided. They would suggest a new date and send the issue back to CR1 (Losing/Original CR). 







Fig 2.1.3.1j







14. CR1 (Losing/Original CR) will select Begin Working then select Provide Regaining BGN 02. CR1 (Losing/Original CR) will provide the Regaining Transaction Submit Date, BGN02 and the Transaction Date for the submitted transaction then select “OK”.  Transaction Date will be the same as the proposed regain date, as opposed to the Regaining Transaction Submit Date. (Fig 2.1.3.1k)



NOTE: Once the Regaining BGN02 field is populated, the issue will appear to be in the Regaining Transaction Submitted (PC) state.  At this point in the process, the Losing CR should NOT click the Send to TDSP transition with the intent of the TDSP closing the issue. This will prevent the issue from Auto-completion. 



Fig 2.1.3.1k





15. All parties should continue to monitor MIS and internal systems for the successful delivery and completion of the EDI transaction being sent by CR1 (Losing/Original CR) to the Market to regain a premise and resolve the associated Inadvertent Gain MarkeTrak issue.



16. Once the regaining transaction has been successfully sent to the Market by CR1 (Losing/Original CR), Siebel will automatically:

· Check Regaining Transaction Siebel Status every 30 minutes using the BGN 02 from the new initiating transaction

· Update the issue with the current Regaining Transaction Siebel Status

· Assign the state of Complete with the Submitting MP as the Responsible Party once the Regaining Transaction Siebel Status is Complete.



NOTE: Auto Close Transition If an IAG issue (either type) is in “New (Losing CR submit)” or “In Progress (Submit Regaining)” and remains unmodified for 20 days the issue will Auto Close and transition  to a state of “Closed – Inactive”



2.1.3.2 Example: CR Submits Inadvertent Losing Issue to Regain ESIID Released from Switch Hold



The Retail Market Guide, Section 7.16.4.3.3 provides additional reasons the Inadvertent Losing sub-type may be used to regain a location.  The following section outlines a scenario where a location may be regained based on the criteria set forth in RMG 7.16.4.3.3.



1. Select “Submit to my Preferred Projects” under Basic Tasks under the Submit Icon. (for this example, the Submitter is the CR1 (Losing/Original CR))

2. From the Submit Tree select the “IAG – Inadvertent Losing sub-type

3. CR1 (Losing/Original CR) will enter all required information

ESIID

Original Tran ID – The original tran id of the other CR’s enrollment. (BGN06 of the 814_06).

Comment - “TDSP return ESI ID per RMG Section 7.16.4.3.3 and restore switch hold upon reinstatement.” This comment is required at the time of submission in order for the issue to be considered valid. Also, for reporting purposes, it is important that this comment be entered exactly as shown above.



4. Select "OK" to create the IAG – Inadvertent Losing MarkeTrak Issue.

5. By selecting OK, the Premise Type and Siebel Status/Sub-status will be populated on the issue and it enters ERCOT’s queue in a state of New. The issue is visible only by the Submitting CR and ERCOT. The Submitting CR has the option to Withdraw the issue at this point. 

6. The Submitting CR will create an item link to the original Switch Hold Removal MarkeTrak issue which led to the release of the ESIID in question. (Fig 2.1.3.2a and Fig 2.1.3.2b)

· Visit the “Actions” dropdown at the top right of the page

· Choose “Add Item Link”

· Enter the Issue ID of the original Switch Hold Removal MarkeTrak issue

· Select “Create Link”



Fig 2.1.3.2a







Fig 2.1.3.2b





7. ERCOT will select Begin Working to provide the Gaining CR Start Date, if the Gaining CR is still the rep of record (Gaining CR ROR), assign CR2 (Gaining CR) and TDSP. ERCOT will then select “OK” to move the issue to CR2 (Gaining CR). 



NOTE: If the Gaining CR ROR field is NO then the Gaining CR is not the current rep of record at the time the IAG was submitted. The service order is still pending and the date provided in the Gaining CR Start Date field is the requested MVI date or the Scheduled meter read date. ERCOT will indicate in comments when this scenario happens and that the order may not complete for this date. The Losing CR and Gaining CR should take this into consideration when proposing the regain date.



8. At this point, the Submitting CR can no longer Withdraw the issue.



NOTE: After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Regaining Transaction Submitted (PC)”, “Unexecutable (PC)”, or “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected.  Comments will be required with this transition. All work will stop on the issue at this point.

9. CR2 (Gaining CR) will select Begin Working and click Agree if the Losing CR and TDSP were not each afforded a full business hour to review the original MarkeTrak issue, as detailed in RMG 7.16.4.3.3(2).

10. If CR2 (Gaining CR) determines that this issue is not valid, they have the option to select “Unexecutable” to stop the Inadvertent Gain process.  Invalid IAG Reason is required, enter one of the following:  

11. Valid Reject Reasons within the Inadvertent Losing sub-type, applicable to this process are as indicated in RMG Section 7.3.2.4 (1)follows:

· 3rd party CR involved

· Duplicate Issue

· Other (should require comments; possible reject reasons below) 

· Issue is not filed for the reason of inadequate time for market participants as outlined in RMG

· Further review of original Switch Hold Removal issue, verified through State Change History, reveals both the Losing CR and TDSP were each given the required one business hour, as Responsible MP, to review the issue

· Losing CR did not assign the original Switch Hold Removal issue to the Gaining CR within one business hour as required by the RMG, verified by the issue’s State Change History

· Losing CR used the Return to Submitter transition within the original Switch Hold Removal issue, preventing the TDSP from again becoming Responsible MP



NOTE: Unexecutable ends the ability to do any other work on the issue.



12. CR2 (Gaining CR) will select Send to Losing CR, enter comments and select “OK” to move issue to CR1 (Losing/Original CR). 



NOTE: Selecting Send to Losing CR, the Gaining CR is agreeing to all fees associated with transitioning the premise back to the Losing CR. 



13. CR1 (Losing/Original CR) will select Begin Working and Investigate Market Conditions to determine the appropriate regain date. 

14. CR1 (Losing/Original CR) will select Send to TDSP, enter the proposed regain date, add comments and select  “OK” to move the issue to the TDSP. 



NOTE: The Reinstatement date shall be a day beyond the date of loss or any subsequent date chosen by the Losing/Original CR but no greater than 15 days past the date the MarkeTrak issue was logged.



15. If CR1 (Losing/Original CR) determines that the issue does not meet the requirements set forth in RMG 7.16.4.3.3, they have the option to select Unexecutable.  



NOTE:  Before selecting the Unexecutable Transition, as a courtesy please contact the CR to state reason for choosing Unexecutable. Once selected this stops the Inadvertent Gain process if any of the Valid Reject Reasons per the RMG Section 7.2.23.2.4 are present. 



16. If CR1 (Losing/Original CR) determines they will need more information from CR2 (Gaining CR), then they will need to select Send to Gaining CR. This transition allows both CRs to talk back and forth while transitioning the issue back and forth before a resolution is made.



NOTE: The following validation will occur on the Proposed Regain Date: Validate that the date is less than “Submit Date” + 15 days. If not the following error message will be displayed “Proposed Regain Date is greater than 15 Calendar days from the submittal of MarkeTrak Issue, please update with valid Proposed Regain date.”



17. The TDSP will select Begin Working, investigate the issue details, then select one of the following 

· Ready to Receive to send the issue back to CR1 (Losing/Original CR).



NOTE: It is extremely important that CR1 (Losing/Original CR) wait for the TDSP to select Ready to Receive indicating TDSP’s systems have been prepared to receive the Original MP’s transaction before the EDI is actually sent. If not, the EDI will be rejected at the TDSP.



· Send To Submitting CR – The TDSP would select this transition if they needed further information from CR1 (Losing/Original CR).

· Request Updated Proposed Regain Date – The TDSP would select this transition if they do not agree with the proposed regain date that was provided. They would suggest a new date and send the issue back to CR1 (Losing/Original CR). 



18. CR1 (Losing/Original CR) will select Begin Working then select Provide Regaining BGN 02. CR1 (Losing/Original CR) will provide the Regaining Transaction Submit Date, BGN02 and the Transaction Date for the submitted transaction then select “OK”.  Transaction Date will be the same as the proposed regain date, as opposed to the Regaining Transaction Submit Date.



NOTE: Once the Regaining BGN02 field is populated, the issue will appear to be in the Regaining Transaction Submitted (PC) state.  At this point in the process, the Losing CR should NOT click the Send to TDSP transition with the intent of the TDSP closing the issue. This will prevent the issue from Auto-completion.



19. All parties should continue to monitor MIS and internal systems for the successful delivery and completion of the EDI transaction being sent by CR1 (Losing/Original CR) to the Market to regain a premise and resolve the associated Inadvertent Gain MarkeTrak issue.

20. Once the regaining transaction has been successfully sent to the Market by CR1 (Losing/Original CR), Siebel will automatically:

· Check Regaining Transaction Siebel Status every 30 minutes using the BGN 02 from the new initiating transaction

· Update the issue with the current Regaining Transaction Siebel Status

· Assign the state of Complete with the Submitting MP as the Responsible Party once the Regaining Transaction Siebel Status is Complete.



NOTE – Auto Close Transition If an IAG issue (either type) is in “New (Losing CR submit)” or “In Progress (Submit Regaining)” and remains unmodified for 20 days the issue will Auto Close and transition to a state of “Closed – Inactive”



2.1.3.3 Example: CR Submits Inadvertent Gain as the Gaining CR



1. Select “Submit to my Preferred Projects” under Basic Tasks under the Submit Icon. (for this example, the Submitter is the CR1 (Gaining CR))

2. From the Submit Tree select the IAG – Inadvertent Gaining sub-type (Fig 2.1.3.3a) 



Fig 2.1.3.3a





3. CR1 (Gaining CR) will enter all required information:

ESIID

Original Tran ID - The original tran id of the Gaining CR’s enrollment. (BGN02 of the 814_01/814_16).



4. Select "OK" to create the Inadvertent Gain MarkeTrak Issue. (Fig 2.1.3.3b)



















Fig 2.1.3.3b





5. By selecting OK, the Premise Type and Siebel Status/Sub-status will be populated on the issue and it enters ERCOT’s queue in a state of New (ERCOT) and is visible only by the Submitting CR and ERCOT. (Fig 2.1.3.3c)

Fig 2.1.3.3c





6. The Submitting CR has the option to Withdraw the issue at this point. (Fig 2.1.3.3d)























Fig 2.1.3.3d





7. ERCOT will select Begin Working and provide the Gaining CR Start Date, if the Gaining CR is still the rep of record (Gaining CR ROR), to assign CR2 (Losing/Original CR) and TDSP. ERCOT will then select “OK” to move the issue to CR2 (Losing/Original CR).



NOTE: If the Gaining CR ROR field is NO then the Gaining CR is not the current rep of record at the time the IAG was submitted. The service order is still pending and the date provided in the Gaining CR Start Date field is the requested MVI date or the Scheduled meter read date. ERCOT will indicate in comments when this scenario happens and that the order may not complete for this date. The Losing CR and Gaining CR should take this into consideration when proposing the regain date.



8. At this point, the Submitting CR can no longer Withdraw the issue.



NOTE:  After the initial Begin Working is selected and the Withdraw is not available or the issue is not in a Regaining Transaction Submitted (PC), Unexecutable (PC), or Complete state, if the submitting MP feels a resolution is no longer needed the Close button can be selected. Comments will be required with this transition. All work will stop on the issue at this point.



9. CR2 (Losing/Original CR) will select Begin Working and Issue details and Investigate Market Conditions to determine the appropriate regain date. (Fig 2.1.3.3e)



Fig 2.1.3.3e





10. If CR2 (Losing/Original CR) determines that an Inadvertent Gain has NOT taken place, they have the option to select Unexecutable.   



NOTE: Before selecting the Unexecutable Transition, as a courtesy please contact the CR to state reason for choosing Unexecutable. Once selected, this stops the Inadvertent Gain process. Invalid IAG Reason is required, enter one of the following: (Fig 2.1.3.3f) 



Valid Reject Reasons are described in the RMG Section 7.23.2.4(2) and are as follows:

3rd party CR involved

Authorized Enrollment Confirmed

Duplicate Issue

Other (should require comments) 



NOTE: Unexecutable ends the ability to do any other work on the issue. Also when an issue has been Closed by Submitter the Reject Reason and the Invalid IAG reason will show as None. No further action can be taken.



Fig 2.1.3.3f





11. If CR2 (Losing/Original CR) determines they will need more information from CR2 (Gaining CR), then they will need to select Send to Gaining CR. This transition allows both CR’s to talk back and forth while transitioning the issue back and forth before a resolution is made.

12. If CR2 (Losing/Original CR) determines that an Inadvertent Gain has taken place, they will select Send to TDSP, enter the proposed regain date, add comments and select  “OK” to move the issue to the TDSP. (Fig 2.1.3.3g)

NOTE: The Reinstatement date shall be a day beyond the date of loss or any subsequent date chosen by the Losing/Original CR but no greater than 15 days past the date of the MarkeTrak issue was logged.















































Fig 2.1.3.3g





13. The TDSP will select Begin Working, investigate the issue details, then select one of the following: (Fig 2.1.3.3h)



· Ready to Receive to send the issue back to CR2 (Losing/Original CR).



NOTE: It is extremely important that CR2 (Losing/Original CR) wait for the TDSP to select Ready to Receive indicating TDSP’s systems have been prepared to receive the Original MP’s transaction before the EDI is actually sent. If not, the EDI will be rejected at the TDSP.



· Send To Submitting CR – The TDSP would select this transition if they needed further information from CR2 (Losing/Original CR).

· Request Updated Proposed Regain Date – The TDSP would select this transition if they do not agree with the proposed regain date that was provided. They would suggest a new date and send the issue back to CR2 (Losing/Original CR).



Fig 2.1.3.3h





14. CR2 (Losing/Original CR) will select Begin Working, then select Provide Regaining BGN 02. CR2 (Losing/Original CR) will provide the Regaining Transaction Submit Date, BGN02 and Transaction Date for the submitted transaction, then select “OK”. Transaction Date will be the same as the proposed regain date, as opposed to the Regaining Transaction Submit Date. (Fig 2.1.3.3i) 



NOTE: Once the Regaining BGN02 field is populated, the issue will appear to be in the Regaining Transaction Submitted (PC) state. At this point in the process, the Losing CR should NOT click the Send to TDSP transition with the intent of the TDSP closing the issue. This will prevent the issue from Auto-completion.



Fig 2.1.3.3i





15. All parties should continue to monitor MIS and internal systems for the successful delivery and completion of the EDI transaction being sent by CR2 (Losing/Original CR) to the Market to regain a premise and resolve the associated Inadvertent Gain MarkeTrak issue.



16. Once the regaining transaction has been successfully sent to the Market by CR2 (Losing/Original CR), Siebel Will Automatically:

· Check Regaining Transaction Siebel Status every 30 minutes using the BGN 02 from the new initiating transaction

· Update the issue with the current Regaining Transaction Siebel Status

· Assign the state of Complete with the Submitting MP as the Responsible Party once the Regaining Transaction Siebel Status is Complete.



NOTE – Auto Close Transition If an IAG issue (either type) is in New (Losing CR submit) or In Progress (Submit Regaining)  and remains unmodified for 20 days the issue will Auto Close and transition to a state of Closed – Inactive



[bookmark: _Toc358108275]2.1.4 Submitting a Customer Rescission Issue

Per the Retail Market Guide Section 7.3.5, only the gaining CR in a rescission scenario may utilize the rescission-based MarkeTrak process to initiate reinstatement of a customer to its original CR.  If, upon contact with the customer, the gaining CR receives or has received a valid rescission per PUC Rule 25.474(j), the gaining CR should proceed with submission through the Customer Rescission subtype.

In order for an issue to be submitted through this subtype, it must be submitted on or before the twenty-fifth (25th) calendar day following ERCOT’s established First Available Switch Date (FASD).  Should a matter of rescission need to be resolved, but a Customer Rescission issue has not been submitted for this purpose within the specified timeframe, the two CRs should work to resolve this issue through the Inadvertent Gaining subtype as outlined in Section 2.1.3.2.  

The submitter should include any details, (ex. customer name), which may expedite resolution of the issue.



2.1.4.1 Main Success Scenario: 



Gaining CR submits issue, Losing CR agrees to regain, Losing CR submits BDMI, reinstates ESIID one day following DOL



1. Select “Submit to my Preferred Projects” under Basic Tasks under the Submit Icon. (for this example, the Submitter is the CR1 (Gaining CR))

2. From the Submit Tree select “Customer Rescission” sub-type (Fig 2.1.4.1a)

 

Fig 2.1.4.1a





3. Gaining CR populates Comments (optional), Original Tran ID, ESIID, and selects OK (Fig 2.1.4.1b)



Fig 2.1.4.1b





4. ERCOT validates ESIID, submission timeframe and valid originating transaction.

5. Once validation is complete, MarkeTrak Issue is created and ERCOT updates the issue with the following information:

· Losing CR Name and Duns

· TDSP Name and Duns

· Gaining CR ROR = Y or N

· Gaining CR Start Date

· Regain Date – auto populated by ERCOT. Calculation is Gaining CR Start Date plus 1 calendar day.

6. MarkeTrak issue is assigned to the state of New (Losing CR) with the Losing CR as the Responsible Party

7. Losing CR user selects Begin Working (Fig 2.1.4.1c)



Fig 2.1.4.1c





8. MarkeTrak issue is assigned to the state of In Progress (Losing CR) with the Losing CR as the Responsible Party

9. Losing CR selects Send to TDSP (Fig 2.1.4.1d)



Fig 2.1.4.1d





10. Losing CR adds Comments then selects OK (Fig 2.1.4.1e)



Fig 2.1.4.1e





11. Issue is in a state of New (TDSP) with TDSP as Responsible MP

12. TDSP selects Begin Working

13. Issue is in a state of In Progress (TDSP) with TDSP as Responsible MP

14. TDSP selects Ready to Receive (Fig 2.1.4.1f)



Fig 2.1.4.1f





15. Issue is in a state of New (Losing CR Submit) with the Losing CR as Responsible MP.

16. Losing CR selects Begin Working

17. Issue is in a state of In Progress (Submit Regaining) with the Losing CR as Responsible MP

18. Losing CR selects Provide Regaining BGN02 (Fig 2.1.4.1g)



Fig 2.1.4.1g





19. Losing CR populates all required information and select OK (Fig 2.1.4.1h)

Regaining Transaction Submit Date

Regaining BGN 02



Fig 2.1.4.1h



20. Issue is in a state of Regaining Transaction Submitted (PC) with the Gaining (Submitting CR) as Responsible MP

21. Once the regaining transaction has been successfully sent to the Market by (Losing/Original CR), Siebel will automatically:

· Check Regaining Transaction Siebel Status every 30 minutes using the BGN 02 from the new initiating transaction

· Update the issue with the current Regaining Transaction Siebel Status

· The issue will move to a state of Complete with the Submitting MP as the Responsible Party once the Regaining Transaction Siebel Status is Complete.



2.1.4.2 Example: CR Submits Customer Rescission Issue Outside Allowed Timeframe, or for a BGN which was not an 814_01 transaction.  



If the user attempts to submit an ESIID/BGN combination where the originating transaction is outside the 25 calendar day window, or is not an 814_01, MarkeTrak will not allow the issue to proceed.  The user may either cancel the submission, or enter a valid ESIID/BGN combination and attempt to proceed.



Extension Scenario: Gaining CR attempts to submit issue, ERCOT displays error message, Gaining CR enters new ESIID which passes validation, issue proceeds.



1. Select “Submit to my Preferred Projects” under Basic Tasks under the Submit Icon. (for this example, the Submitter is the CR1 (Gaining CR))

2. From the Submit Tree select “Customer Rescission” sub-type

3. Gaining CR populates comments (optional), enters ESIID, Original Tran ID, and selects OK

4. ERCOT validates ESIID, submission timeframe and originating tran type; determines ESIID/BGN did not pass validation for one of these reasons (814_01 or 25 calendar day error)

5. Error message is displayed: “This issue is unable to proceed because the current REP of Record did not enroll this premise [via 814_01 or within 25 calendar days].  Please enter a different ESIID or consult the Retail Market Guide to determine the proper course of action.” (Fig 2.1.4.2a)



Fig 2.1.4.2a





6. Gaining CR enters new ESIID/Original Tran ID and clicks “OK”

7. ERCOT validates submission timeframe and originating tran type.

8. Validation is successful and the issue is created and follows normal Customer Rescission workflow.



2.1.4.3 Losing CR Unexecutes MarkeTrak Customer Rescission issue



The Losing CR may choose to Unexecute the issue upon receipt.  This does not automatically end the ability to do any further work within the issue; the Gaining CR may choose to accept the Unexecutable transition, or may proceed.



Extension Scenario: Gaining CR submits issue, Losing CR clicks Unexecutable, Gaining CR returns issue to Losing CR, Losing CR agrees to regain



1. Select “Submit to my Preferred Projects” under Basic Tasks under the Submit Icon. (for this example, the Submitter is the CR1 (Gaining CR))

2. From the Submit Tree select “Customer Rescission” sub-type (Fig 2.1.4.3a)



Fig 2.1.4.3a





3. Gaining CR populates Comments (optional), Original Tran ID, ESIID, and selects OK (Fig 2.1.4.3b)



Fig 2.1.4.3b





4. ERCOT validates ESIID, submission timeframe and valid originating transaction.

5. Once validation is complete, MarkeTrak Issue is created and ERCOT updates the issue with the following information: 

· Losing CR Name and Duns

· TDSP Name and Duns

· Gaining CR ROR = Y or N

· Gaining CR Start Date

· Regain Date – auto populated by ERCOT. Calculation is Gaining CR Start Date plus 1 calendar day.

6. MarkeTrak issue is assigned to the state of New (Losing CR) with the Losing CR as the Responsible Party

7. Losing CR user selects Begin Working (Fig 2.1.4.3c)



Fig 2.1.4.3c





8. MarkeTrak issue is assigned to the state of In Progress (Losing CR) with the Losing CR as the Responsible Party

9. Losing CR selects Unexecutable and enters required comments (Fig 2.1.4.3d)

· Examples of valid reject reasons include third party enrollment where evaluation has already occurred, or duplicate issue (Fig 2.1.4.3e)



Fig 2.1.4.3d





Fig 2.1.4.3e





10. Issue is in a state of Unexecutable (PC) with Gaining CR as Responsible MP

11. Gaining CR selects Return to Losing CR and enters required comments. (Fig 2.1.4.3f)

· Gaining CR may choose Accept transition to close issue (Fig 2.1.4.3f)



Fig 2.1.4.3f





11. Issue is in a state of New (Losing CR) with the Losing CR as Responsible MP.

12. Losing CR selects Begin Working

13. Issue is in a state of In Progress (Losing CR) with the Losing CR as Responsible MP

14. Losing CR selects Send to TDSP (Fig 2.1.4.3g)



Fig 2.1.4.3g





15. Issue is in a state of New (TDSP) with TDSP as Responsible MP

16. TDSP selects Begin Working

17. Issue is in a state of In Progress (TDSP) with TDSP as Responsible MP

18. TDSP selects Ready to Receive (Fig 2.1.4.3h)



Fig 2.1.4.3h





19. Issue is in a state of New (Losing CR Submit) with the Losing CR as Responsible MP.

20. Losing CR selects Begin Working

21. Issue is in a state of In Progress (Submit Regaining) with the Losing CR as Responsible MP

22. Losing CR selects Provide Regaining BGN02 (Fig 2.1.4.3i)



Fig 2.1.4.3i





23. Losing CR populates all required information and selects OK (Fig 2.1.4.3j)

Regaining Transaction Submit Date

Regaining BGN 02



Fig 2.1.4.3j





24. Issue is in a state of Regaining Transaction Submitted (PC) with the Gaining (Submitting CR) as Responsible MP

25. Once the regaining transaction has been successfully sent to the Market by (Losing/Original CR), Siebel will automatically:

· Check Regaining Transaction Siebel Status every 30 minutes using the BGN 02 from the new initiating transaction

· Update the issue with the current Regaining Transaction Siebel Status

26. The issue will move to a state of Complete with the Submitting MP as the Responsible Party once the Regaining Transaction Siebel Status is Complete.



[bookmark: _Toc358108276]2.1.5 Redirect Fees Subtype

[bookmark: _GoBack]During instances where an inadvertent gain causes a lights-out scenario (due to Move-out or disconnect for non-pay), the Losing CR must use the Redirect Fees subtype to request that charges associated with the IAG are directed to the Gaining CR and the MarkeTrak must be submitted within three Retail Business Days following receipt of the 810_02, TDSP Invoice, containing discretionary fees as a result of the inadvertent gain.  If the lights-out scenario occurs while an existing IAG issue is underway, the Losing CR must still create a separate issue under this subtype, and “item link” the existing IAG issue.  If the gaining CR agrees that an inadvertent gain has occurred, including agreement within a related inadvertent gain issue, then the gaining CR shall agree to the losing CR’s Redirect Fees MarkeTrak issue and shall not dispute any of the valid TDSP fees associated with returning the ESI ID to the losing CR.



The submitter should include any details, (ex. customer name), which may expedite resolution of the issue.



2.1.5.1 Main Success Scenario: Losing CR creates issue, Gaining CR agrees, TDSP confirms reversal of fees.



1. Select “Submit to my Preferred Projects” under Basic Tasks under the Submit Icon. (for this example, the Submitter is the CR1 (Losing/Original CR))

2. From the Submit Tree, select IAG – Redirect Fees (Fig 2.1.5.1a)



Fig 2.1.5.1a





3. Losing CR populates all required information and select OK (Fig 2.1.5.1b)

ESIID

Original Tran ID

Priority BGN02

PMVI Requested Date



Fig 2.1.5.1b





4. User selects OK to create the issue

5. Premise Type is populated

6. MarkeTrak Issue is created and ERCOT provides applicable information

7. MarkeTrak issue is assigned to the state of New (Gaining CR) with the Gaining CR as the Responsible Party

8. Gaining CR selects Begin Working

9. MarkeTrak issue is assigned to the state of In Progress (Gaining CR) with the Gaining CR as the Responsible Party

10. Gaining CR selects Agree (Fig 2.1.5.1c)



Fig 2.1.5.1c





11. The issue is in a state of New (TDSP) with the TDSP as Responsible MP

12. The TDSP selects Begin Working

13. The issue is now in a state of In Progress (TDSP) with the TDSP as Responsible MP

14. The TDSP selects Redirect Fees (Fig 2.1.5.1d)



Fig 2.1.5.1d





15. Issue is in a state of Regaining Transaction Submitted (PC) with the Losing CR as Responsible MP

16. Once the regaining transaction has been successfully sent to the Market by (Losing/Original CR), Siebel will automatically:

· Check Regaining Transaction Siebel Status every 30 minutes using the BGN 02 from the new initiating transaction

· Update the issue with the current Regaining Transaction Siebel Status

· Assign the state of Complete with the Submitting MP as the Responsible Party once the Regaining Transaction Siebel Status is Complete.



2.1.5.2 Extension Scenario: Losing CR creates issue, Gaining CR agrees, TDSP chooses “Send to Losing CR”, Losing CR closes issue



1. Select “Submit to my Preferred Projects” under Basic Tasks under the Submit Icon. (for this example, the Submitter is the CR1 (Losing/Original CR))

2. From the Submit Tree, select IAG – Redirect Fees (Fig 2.1.5.2a)



Fig 2.1.5.2a





3. Losing CR populates all required information and selects OK (Fig 2.1.5.2b)

ESIID

Original Tran ID

Priority BGN02

PMVI Requested Date



Fig 2.1.5.2b





4. User selects OK to create the issue

5. Premise Type is populated

6. MarkeTrak Issue is created and ERCOT provides applicable information

7. MarkeTrak issue is assigned to the state of New (Gaining CR) with the Gaining CR as the Responsible Party

8. Gaining CR selects Begin Working

9. MarkeTrak issue is assigned to the state of In Progress (Gaining CR) with the Gaining CR as the Responsible Party

10. Gaining CR selects Agree (Fig 2.1.5.2c)

Fig 2.1.5.2c





11. The issue is in a state of New (TDSP) with the TDSP as Responsible MP

12. The TDSP selects Begin Working

13. The issue is now in a state of In Progress (TDSP) with the TDSP as Responsible MP

14. The TDSP selects Return to Losing CR (Fig 2.1.2.2d)



NOTE: Comments required for this transition.



Fig 2.1.2.2d

 



15. Issue is in a state of Return to Losing CR (PC) with the Losing CR as Responsible MP

16. Losing CR selects the Accept transition. (Fig 2.1.5.2e)  Issue is now closed.



Fig 2.1.5.2e
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3.7.	MTTF15 – Return date configurable comments on Background Reports	7

3.7.1.	GUI/Workflow	7

3.7.2.	API Adapter/WSDL	7

3.7.3.	Bulk Insert	7

3.7.4.	Automation	7

3.7.5.	Other	7

3.8.	MTTF17 – Add First Touched by TDSP	7

3.8.1.	GUI/Workflow	7

3.8.2.	API Adapter/WSDL	8

3.8.3.	Bulk Insert	8

3.8.4.	Automation	8

3.8.5.	Other	8

3.9.	MTTF21 – Add Service History to DEV LSE	8

3.9.1.	GUI/Workflow	8

3.9.2.	API Adapter/WSDL	9

3.9.3.	Bulk Insert	9

3.9.4.	Automation	9

3.9.5.	Other	9

3.10.	MTTF22 – Adding 867_02 Under Missing TXNs (Enrollment TXNs) MarkeTrak Type	9

3.10.1.	GUI/Workflow	9

3.10.2.	API Adapter/WSDL	9

3.10.3.	Bulk Insert	9

3.10.4.	Automation	9

3.10.5.	Other	10

3.11.	MTTF23 – Add the ability to retrieve and download attachments via the API	10

3.11.1.	GUI/Workflow	10

3.11.2.	API Adapter/WSDL	10

3.11.3.	Bulk Insert	10

3.11.4.	Automation	10

3.11.5.	Other	10

3.12.	MTTF24 – Add additional subtypes to the contact type field in the MarkeTrak Contact List (Rolodex) table	10

3.12.1.	GUI/Workflow	10

3.12.2.	API Adapter/WSDL	10

3.12.3.	Bulk Insert	10

3.12.4.	Automation	10

3.12.5.	Other	10

3.13.	MTTF25 – Validation – Usage/Billing: Validate ROR = Submitting MP	11

3.13.1.	GUI/Workflow	11

3.13.2.	API Adapter/WSDL	11

3.13.3.	Bulk Insert	11

3.13.4.	Automation	11

3.13.5.	Other	11

3.14.	MTTF26a – Review for additional canned background reports	12

3.14.1.	GUI/Workflow	12

3.14.2.	API Adapter/WSDL	12

3.14.3.	Bulk Insert	12

3.14.4.	Automation	12

3.14.5.	Other	12

3.15.	MTTF26b – NOT IN SCOPE Reorder the Background Report parameter -> MarkeTrak Projects multi-select list to place options ERCOT Initiated and LPA at the top of the selection tree	12

3.15.1.	GUI/Workflow	12

3.15.2.	API Adapter/WSDL	12

3.15.3.	Bulk Insert	12

3.15.4.	Automation	12

3.15.5.	Other	13

3.16.	MTTF26c - Standardize the backend report criteria to use Issue Available Date (as opposed to Submit Date) and update the language for all appropriate Background Reports from ‘Start Date’/’Stop Date’ to ‘Available Start Date’/’Available Stop Date’.	13

3.16.1.	GUI/Workflow	13

3.16.2.	API Adapter/WSDL	13

3.16.3.	Bulk Insert	13

3.16.4.	Automation	13

3.17.	MTTF26d – REMOVED Include Listing Reports in the Background Report Selection	13

3.17.1.	GUI/Workflow	13

3.17.2.	API Adapter/WSDL	13

3.17.3.	Bulk Insert	13

3.17.4.	Automation	13

3.17.5.	Other	13

3.18.	MTTF26e – Count of Issues by Submitting MP DUNS (Summary) in the Background Report Selection	13

3.18.1.	GUI/Workflow	14

3.18.2.	API Adapter/WSDL	14

3.18.3.	Bulk Insert	14

3.18.4.	Automation	14

3.18.5.	Other	14

3.19.	MTTF26f – Count of Issues by Submitting MP DUNS (Summary) in the Background Report Selection	14

3.19.1.	GUI/Workflow	14

3.19.2.	API Adapter/WSDL	14

3.19.3.	Bulk Insert	14

3.19.4.	Automation	14

3.19.5.	Other	14

3.20.	MTTF27 – ESIID duplicate warning message includes link to existing issues	14

3.20.1.	GUI/Workflow	14

3.20.2.	API Adapter/WSDL	14

3.20.3.	Bulk Insert	15

3.20.4.	Automation	15

3.20.5.	Other	15

3.21.	MTTF28 – Review usage and necessity of “Pending Issue” feature	15

3.21.1.	GUI/Workflow	15

3.21.2.	API Adapter/WSDL	15

3.21.3.	Bulk Insert	15

3.21.4.	Automation	15

3.21.5.	Other	15

3.22.	MTTF30 – Add the ability to execute and retrieve Background Reports via the API	15

3.22.1.	GUI/Workflow	15

3.22.2.	API Adapter/WSDL	16

3.22.3.	Bulk Insert	16

3.22.4.	Automation	16

3.22.5.	Other	16

3.23.	MTTF31 - Enhancement to Premise/Service Address Subtypes	16

3.23.1.	GUI/Workflow	16

3.23.2.	API Adapter/WSDL	16

3.23.3.	Bulk Insert	16

3.23.4.	Automation	16

3.23.5.	Other	16

3.24.	MTTF33 – Auto transition Inadvertent Gaining or Losing issues based upon Siebel status	16

3.24.1.	GUI/Workflow	17

3.24.2.	API Adapter/WSDL	17

3.24.3.	Bulk Insert	17

3.24.4.	Automation	17

3.24.5.	Other	17

3.25.	MTTF34 – Change the TDSP matches validation from a warning to an error message	17

3.25.1.	GUI/Workflow	17

3.25.2.	API Adapter/WSDL	17

3.25.3.	Bulk Insert	17

3.25.4.	Automation	17

3.25.5.	Other	18

3.26.	MTTF35 – Add recipient DUNS number and ESI ID to MarkeTrak generated emails	18

3.26.1.	GUI/Workflow	18

3.26.2.	API Adapter/WSDL	18

3.26.3.	Bulk Insert	18

3.26.4.	Automation	18

3.26.5.	Other	18

3.27.	MTTF36 – Add SMRD and MVI priority for Regaining Transaction	18

3.27.1.	GUI/Workflow	18

3.27.2.	API Adapter/WSDL	20

3.27.3.	Bulk Insert	20

3.27.4.	Automation	20

3.27.5.	Other	20

3.28.	MTTF37 - Add an escalation email if an issue has been in states of ‘New’ for more than 3 calendar days.	20

3.28.1.	GUI/Workflow	20

3.28.2.	API Adapter/WSDL	20

3.28.3.	Bulk Insert	20

3.28.4.	Automation	20

3.28.5.	Other	20

3.28.6.	GUI/Workflow	20

3.28.7.	API Adapter/WSDL	21

3.28.8.	Bulk Insert	21

3.28.9.	Other	21

3.29.	MTTF44 – Add the ability to differentiate in the Background Reports based on additional criteria in the issues	21

3.29.1.	GUI/Workflow	21

3.29.2.	API Adapter/WSDL	21

3.29.3.	Bulk Insert	21

3.29.4.	Automation	21

3.29.5.	Other	22

3.30.	MTTF46 - Add help function to field labels on Inadvertent Subtypes	22

Add help text to the ‘Regaining Transaction Submit Date’, ‘Regaining BGN Requested Date’, and ‘Regaining BGN Priority Code’ fields in the Inadvertent Gaining, Inadvertent Losing and Customer Rescission subtypes to clarify what information is contained in these fields.	22

3.30.1.	GUI/Workflow	22

3.30.2.	API Adapter/WSDL	22

3.30.3.	Bulk Insert	22

3.30.4.	Automation	22

3.30.5.	Other	22
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[bookmark: _Toc16914642][bookmark: _Toc92778215][bookmark: _Toc304376400][bookmark: _Toc383435747]Methodology

[bookmark: _Toc16914643][bookmark: _Toc92778216]We are modifying an existing application and copy/reuse existing objects when possible.  We will basically be following the methodology described by the SDLC.

[bookmark: _Toc304376401][bookmark: _Toc383435748]Assumptions and Requirements

We assume that the CERT environment will be available to the Market as a test “sandbox” for API functionality.

We assume that Testing will have the resources needed to meet our aggressive delivery timeline.

The implementation of the requirements will be constrained by the platforms and versions of supporting software.

[bookmark: _Toc304376402][bookmark: _Toc383435749]Detail Design Flow

[bookmark: _Toc383435750]Release Strategy

Ideally, three buckets will be released to ITEST in separate phases.  Once testing has occurred, a single release will go to production.

Bucket 1:

MTTF4, 8, 9, 15, 24, 26a, 26c, 26d, 26e, 26f, 27, 28, 31, 33, 35, 37, 44, 46

Bucket 2:

MTTF3, 5, 10, 21, 22, 34, 40

Bucket 3:

MTTF17, 23, 25, 30, 36






[bookmark: _Toc304376403][bookmark: _Toc383435751][bookmark: _Toc16914645][bookmark: _Toc92778218]Detail Design Functional Detail - Market

[bookmark: _Toc92778219][bookmark: _Toc16914646]

The following identifies changes needed, to support the Market requirements, with respect to the configuration of MarkeTrak, supporting custom scripts, API programs, and utilities, as well as the supporting interfaces to external systems like ERCOT Registration System.



[bookmark: _Toc383435752][bookmark: _Toc304376404]MTTF3 – New Usage/Billing Sub-types

Using the current Usage/Billing workflow, create two distinct Usage and Billing subtypes: 1) Usage and Billing – Missing and 2) Usage and Billing – Dispute.  This will minimize the optional fields, resulting in fewer issues submitted with incorrect data.



[bookmark: _Toc383435753]GUI/Workflow

Create two distinct Usage and Billing workflows under the current Usage/Billing workflow: 1) Usage and Billing – Missing and 2) Usage and Billing – Dispute.  Inherit workflow properties from this now parent Usage/Billing workflow.  Disable submits into the old Usage/Billing project. 

Add 2 new entries into the MarkeTrak Projects table – one for the new Dispute and one for Missing projects.

· Search->Manage Data->Select MarkeTrak Projects from the Manage drop-down

· Click Create New Item

· Populate Title and Fully Qualified Name

		Title

		Fully Qualified Name



		Usage and Billing - Missing

		ERCOT Projects|MarkeTrak|Issues|D2D|Usage/Billing Issues|Usage and Billing - Missing



		Usage and Billing - Dispute

		ERCOT Projects|MarkeTrak|Issues|D2D|Usage/Billing Issues|Usage and Billing - Dispute







Usage and Billing – Dispute Workflow
Remove Dispute/Missing field and make the Tran ID field Required.
Add new field called “Dispute Category” with the following attributes:


· Min/max length: 1/30

· Type: List

· Permitted Values & Defs

· Priority Issue

· Consumption/Usage Issue

· Billing Calculations kWh

· Billing Calculations kW

· Billing Calculations Power Factor

· TDSP Charge Issues

· Rate Issues

· Crossed Meter Issues

· Non-Metered Issues

· Other – Comments required if selected



· Default Value: Blank

· Screen Location: Issue

· Read Only (Y,N): No

· Updateable – Upon Submit only

· Automatically populated (Y,N): No

· Proprietary – visible to who: All MPs Involved

· Field Screen Title: Dispute Category

· Transition(s) enabled: Submit

· Transition(s) displayed: All

· Workflow(s) involved: Usage/Billing – Dispute

· Field Required/Optional: Required





Usage and Billing – Missing Workflow
No new fields required.  Remove the Dispute/Missing field.



*Note: Disable create in old usage/billing workflow to allow current issues to be finished and reported on while preventing new issues from being submitted. (Remove from submit tree.)


[bookmark: _Toc383435754]API Adapter/WSDL

Usage/Billing Dispute subtype
Update the following to accommodate new sub-type: Submit, Query Detail, Query Issue, Query Update, Remove Dispute/Missing field, Add Dispute Category field

Usage/Billing Missing subtype
Update the following to accommodate new sub-type: Query Detail, Query Issue, Query Update, Remove Dispute/Missing field

Disable the ability to create old usage/billing issues.

[bookmark: _Toc383435755]Bulk Insert

Usage/Billing Dispute subtype
Add a Usage/Billing Dispute subtype.  Include validation to only allow permitted values and only allow one permitted value.  Update the Bulk Insert Appendix for D2D Issue Type with a data field for Usage/Billing Dispute.  Remove Dispute/Missing field, and add Dispute Category field.

Usage/Billing Missing subtype
Remove Dispute/Missing field.

Disable the ability to create old usage/billing issues.

[bookmark: _Toc383435756]Automation

No Updates are identified at this time.

[bookmark: _Toc383435757]Other

No Updates are identified at this time.



[bookmark: _Toc383435758]MTTF4 – New MarkeTrak Admin Workflow

New Admin workflow will replace the current functionality within the Administrator tab and the Manage Data tab to add, delete, and update users in MarkeTrak.  ‘Add User’ and ‘Delete User’ links will be added to the Submit Tree under the ‘MarkeTrak Admin’ tab for Administrator use only.  MarkeTrak users will automatically be set up with the default preferences associated with their User type.



[bookmark: _Toc383435759]GUI/Workflow

Add a new hierarchy to the Submit Tree with the following main category and sub categories:

MarkeTrak Admin

· Add User

· Delete User

· Update User

Create Active Issue/Rolodex Check Transition to check all active issues that a Deleted User is currently the Active Owner of.  This transition will allow the Administrator to replace the Deleted User with another Active contact from their company or with NULL value, allowing them to update this at a later time.  If the Deleted User is not associated with any Open Issues, this transition will be skipped.

[bookmark: _Toc383435760]API Adapter/WSDL

No Updates are identified at this time.  

[bookmark: _Toc383435761]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435762]Automation

No Updates are identified at this time.

[bookmark: _Toc383435763]Other

Change permissions to allow external admins access.

[bookmark: _Toc383435764]MTTF5 – Change the name on the Submit Tree for subtype “Missing TXNs” to “Missing Enrollment TXNs”

This name change should help to minimize the confusion surrounding which transaction types are available in this subtype.  Changing the subtype name should provide clarity that only missing enrollment transactions (i.e. 814 tran types and 867_02/867_04 tran types) are available for selection.

[bookmark: _Toc383435765]GUI/Workflow

Change name in MarkeTrak Issues table in Composer under the single selection Sub-Type field.  Edit the project name in System Administrator and the workflow name in Composer.  Update Background Reports by changing the title and fully qualified name in the user interface via Search->Manage Data->Select MarkeTrak Projects from the Manage drop-down->Lookup->select Missing TXNs->Update.



The following reports should be effected:

· Average Day Open

· Count of Issues in State

· Count of Issues Resolved Outside Benchmark

· Count of Issues Resolved Within Benchmark

· Details for Issues Resolved Outside Benchmark

· Issue Details by ESIID

· Issue Details by Issue ID

· Time in State

· Total Number Closed

· Total Number Issues Open Outside Benchmark

· Issue Transition Details

· Any new reports created for Phase III

*Also, GUI Reports



[bookmark: _Toc383435766]API Adapter/WSDL

XSD/WSDL update.  

[bookmark: _Toc383435767]Bulk Insert

Update Bulk Insert Template with new subtype name.  

[bookmark: _Toc383435768]Automation

No Updates are identified at this time.

[bookmark: _Toc383435769]Other

No Updates are identified at this time.

[bookmark: _Toc383435770]MTTF8 - Increase validations on pre-defined fields

[bookmark: _Toc383435771][bookmark: _Toc304376405]Increase validations on “Original Tran ID” and “Tran ID” fields to prevent users from entering invalid data (such as dates with special characters) in the given fields.  The only cases where the user can input “special characters” into the “Tran ID” field, that development could find, is on the “Complete” transitions in the “Usage/Billing Missing” and “Missing Tran” workflows.  Development could not find any case where the user could enter invalid data into the “Original Tran ID” field.

[bookmark: _Toc383435772]GUI/Workflow

[bookmark: _Toc16914648][bookmark: _Toc92778221]No Updates are identified at this time.

[bookmark: _Toc304376406][bookmark: _Toc383435773]API Adapter/WSDL

No Updates are identified at this time.  

[bookmark: _Toc304376407][bookmark: _Toc383435774][bookmark: _Toc16914649][bookmark: _Toc92778222]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435775]Automation

No Updates are identified at this time.

[bookmark: _Toc304376409][bookmark: _Toc383435776]Other

No Updates are identified at this time.

[bookmark: _Toc383435777]MTTF9 – Changes to Inadvertent Losing Workflow

Improve the Inadvertent Losing workflow to ensure that the “Responsible MP” is reflected as the party that is expected to provide the next update to move the issue towards resolution.   Currently, the “Send to Losing CR” transition is used alongside agreement from the Gaining CR, but does not always necessarily indicate agreement from the Gaining CR.  Therefore, the TDSP is often left having to ask for specific agreement to the IAG in instances where the transition is used, but the Gaining CR’s comments are unclear.  To remedy this, the Losing CR will no longer be able to send the issue straight to the TDSP if “Send to Losing CR” is chosen.  Instead, this transition will only be used for information requests from the Gaining CR.  The Gaining CR must select “Agree” to give the TDSP a clear signal that the Gaining CR is now willing to allow for the Losing CR to regain the premise and accept all fees related to the return of this issue.

[bookmark: _Toc383435778]GUI/Workflow

In the Inadvertent Losing WF, add the new transition “Agree” from the state “In Progress (Gaining CR)” to the state “New (Losing CR)”. 

[bookmark: _Toc383435779]API Adapter/WSDL

“Agree” transition already present in WSDL.

[bookmark: _Toc383435780]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435781]Automation

No Updates are identified at this time.

[bookmark: _Toc383435782]Other

No Updates are identified at this time.

[bookmark: _Toc383435783]MTTF10 - Update Bulk Insert Templates

Update the bulk insert templates by adding new fields and removing columns and rows that are no longer deemed necessary. 

[bookmark: _Toc383435784]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435785]API Adapter/WSDL

No Updates are identified at this time.    

[bookmark: _Toc383435786]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435787]Automation

No Updates are identified at this time.

[bookmark: _Toc383435788]Other

Update the Bulk Insert template (Marketrak Bulk Insert Appendix A) by adding new fields and/or removing columns and rows as necessary.



[bookmark: _Toc383435789]MTTF15 – Return date configurable comments on Background Reports

Add the ability to return comments for specific date ranges on Background reports.  This use case is linked with MP26a. 



Impacted Reports:

			-Details for Issues Resolved Outside of Benchmark

			-Issue Details by ESIID

			-Issue Details by Issue ID



[bookmark: _Toc383435790]GUI/Workflow

Add optional parameter Include Comments to specify whether issue comments should be returned on the report.  Add optional parameters Comment Start Date and Comment End Date to return comments added after/before those respective dates.  If no dates are specified, all issue comments will be returned in the report.

[bookmark: _Toc383435791]API Adapter/WSDL

No Updates are identified at this time.    

[bookmark: _Toc383435792]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435793]Automation

No Updates are identified at this time.

[bookmark: _Toc383435794]Other

No Updates are identified at this time.

[bookmark: _Toc383435795]MTTF17 – Add First Touched by TDSP

Add “First Touched by TDSP” field to all DEV LSE type transactions so that market participants will know what TDSP first touched the issue and when.  If a TDSP has not yet begun working on the issue, the field will be blank.

[bookmark: _Toc383435796]GUI/Workflow

Add “First Touched by TDSP” Date/Time field with the following attributes:

New Field:  First Touched by TDSP

Min/max length:		1/50

Type:				Text Date/Time

Permitted Values & Defs	anything

Default Value:			blank

Screen Location:		Immediately after “First Touched” field

Read Only (Y,N):		Y

Updateable – when, who:	No

Automatically populated (Y,N):	Yes, once a TDSP has begun working on the issue

Proprietary – visible to whom:	all

Field Screen Title:		“First Touched by TDSP:”

Transition(s) enabled: 		None

Transition(s) displayed:		None

Workflow(s) involved:

	DEVLSE > LSE in MP sys not ERCOT: active

DEVLSE > LSE in MP sys not ERCOT: de-engz	

DEV LSE > LSE in ERCOT system not MP

DEV LSE > LSE date change: StartTime

DEV LSE > LSE date change: StopTime

DEV LSE > LSE date change: Start and Stop

[bookmark: _Toc383435797]API Adapter/WSDL

XSD/WSDL

[bookmark: _Toc383435798]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435799]Automation

No Updates are identified at this time.

[bookmark: _Toc383435800]Other

No Updates are identified at this time.

[bookmark: _Toc383435801]MTTF21 – Add Service History to DEV LSE

Add Service History as a required field for DEV LSE for the TDSP when a CR is the submitting MP and the Update Approved transition is executed by the TDSP.

[bookmark: _Toc383435802]GUI/Workflow

Add “Service History” text and start/end date field to the following workflows:

· DEV LSE > LSE in ERCOT system not MP

· DEV LSE > LSE date change: start and stop

· DEV LSE > LSE date change: StartTime

· DEV LSE > LSE date change: StopTime

This field should be populated with the CR DUNS and the start/stop date and is required during the Update Approved transition executed by the TDSP.  Field specifications are below.

New Field:  			Service History

Min/max length:		1/30

Type:				text and start/ end date

Permitted Values & Defs	alphanumeric

Default Value:		blank

Screen Location:	Immediately after “First Touched by TDSP” field

Read Only (Y,N):		Y

Updateable – when, who:	No

Automatically populated (Y,N):	No, TDSPs selects “update approved” and this becomes a required field. 

Proprietary – visible to who:	TDSP and ERCOT only

Field Screen Title:		“Service History:”

Transition(s) enabled: 	”Update Approved”

Transition(s) displayed:	”Update Approved”

Workflow(s) involved:	

DEV LSE > LSE in ERCOT system not MP

DEV LSE > LSE date change: StartTime

DEV LSE > LSE date change: StopTime

DEV LSE > LSE date change: start and stop

New Transitions: None

New Issue States: None



Check if the Additional Service History field can be used instead. 

[bookmark: _Toc383435803]API Adapter/WSDL

XSD/WSDL.     

[bookmark: _Toc383435804]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435805]Automation

No Updates are identified at this time.

[bookmark: _Toc383435806]Other

No Updates are identified at this time.

[bookmark: _Toc383435807]MTTF22 – Adding 867_02 Under Missing TXNs (Enrollment TXNs) MarkeTrak Type

Using the current Missing TXNs (Enrollment TXNs) workflow, add 867_02 to the list in the Tran Type drop-down menu.  This will allow market participants to obtain information about missing 867_02s.

[bookmark: _Toc383435808]GUI/Workflow

Add 867_02 to the list in the Tran Type field drop-down menu in the Missing TXNs workflow.

Note: Comments are already required for the ‘Unexecutable’ transition.

[bookmark: _Toc383435809]API Adapter/WSDL

Add new Tran Type to permitted values.

[bookmark: _Toc383435810]Bulk Insert

Add option to Tran Type list.  

[bookmark: _Toc383435811]Automation

No Updates are identified at this time.

[bookmark: _Toc383435812]Other

No Updates are identified at this time.

[bookmark: _Toc383435813]MTTF23 – Add the ability to retrieve and download attachments via the API

Market participants that utilize the API have requested the ability to access attachments to MarkeTrak Issues via their API to avoid being forced to login to the GUI to retrieve them.

[bookmark: _Toc383435814]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435815]API Adapter/WSDL

Updates required XSD/WSDL.  

[bookmark: _Toc383435816]Bulk Insert

No Updates are identified at this time.

[bookmark: _Toc383435817]Automation

No Updates are identified at this time.

[bookmark: _Toc383435818]Other

No Updates are identified at this time.

[bookmark: _Toc383435819]MTTF24 – Add additional subtypes to the contact type field in the MarkeTrak Contact List (Rolodex) table

Add all D2D subtypes to the Contact Type field in the MarkeTrak Contact List (Rolodex) table to allow for a broader range of contact designations for notification and escalation purposes.

[bookmark: _Toc383435820]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435821]API Adapter/WSDL

No Updates are identified at this time.

[bookmark: _Toc383435822]Bulk Insert

No Updates are identified at this time.

[bookmark: _Toc383435823]Automation

No Updates are identified at this time.

[bookmark: _Toc383435824]Other

Insert the following Contact Type subtypes into the MarkeTrak Contact List (Rolodex) via the GUI under Search>Manage Data>MarkeTrak Contact List (Rolodex)>Contact Type:

· D2D - Enrollment TXNs

· D2D - Usage/Billing-Dispute

· D2D – Usage/Billing-Missing

· D2D -  Usage/Billing – Dispute LSE Interval Data

· D2D – Usage/Billing – Missing LSE Interval Data

· D2D - Reject TXNs

· D2D - Rep of Record

· D2D - Projects

· D2D - Siebel CHG/Info

· D2D - 997 Issues

· D2D - Cancel With Approval

· D2D - Cancel Without Approval

· D2D - Customer Rescission

· D2D - Switch Hold Removal

· D2D - Premise Type

· D2D - Service Address

· D2D - Service Order – 650

· D2D – Fee-Redirected

· D2D – Market Rule

· D2D – Move Out with Meter Removal



Currently, the subtype “D2D-Other” includes all subtypes except IAG.  The “D2D-Other” needs to be restricted to just the “Other” subtype.  



Once these contact types are added to the Issue Subtypes table they also need to be added to the USR_LEGAL_ROLODEX table and associated with the newly created contact type in the Issue Subtypes table.



Create script that will update the existing Rolodex (the contacts table) by adding contacts (primary/secondary/emergency primary & secondary) and associate them with the new subtypes.  Include this script in migration instructions for higher environments to run to update the contacts table on those respective systems.

[bookmark: _Toc383435825]MTTF25 – Validation – Usage/Billing: Validate ROR = Submitting MP

Using the current Usage/Billing workflow, add the ability to validate ROR is the Submitting MP to prevent users from creating invalid issues.  This will apply to Usage Billing – Missing and Usage Billing – Dispute workflows.

[bookmark: _Toc383435826]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435827]API Adapter/WSDL

WSDL update

[bookmark: _Toc383435828]Bulk Insert

Add validation on the start time.  

[bookmark: _Toc383435829]Automation

No Updates are identified at this time.

[bookmark: _Toc383435830]Other

No Updates are identified at this time.

[bookmark: _Toc383435831]MTTF26a – Review for additional canned background reports

Update the background report types to allow for comments to be selected in the parameters and returned in the result sets where appropriate (the output does not include issue counts, etc).  The comments should be formatted in the output to enhance readability by removing line breaks.  This use case is linked with MP15.

[bookmark: _Toc383435832]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435833]API Adapter/WSDL

No Updates are identified at this time.

[bookmark: _Toc383435834]Bulk Insert

No Updates are identified at this time.

[bookmark: _Toc383435835]Automation

No Updates are identified at this time.

[bookmark: _Toc383435836]Other

Add Comments as an available parameter in the following Background Reports in the Report Templates table:

· Details for Issues Resolved Outside Benchmark

· Issue Details by ESIID

· Issue Details by Issue ID

· Issue Transition Details.

Modify Background_Reports to return comments for the above reports when comments are selected in the parameters and/or exist on the issue.  Comments should be formatted to appear on a single line and be delimited by the “pipe” character ( | ). 

[bookmark: _Toc383435837]MTTF26b – NOT IN SCOPE
Reorder the Background Report parameter -> MarkeTrak Projects multi-select list to place options ERCOT Initiated and LPA at the top of the selection tree

[bookmark: _Toc383435838]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435839]API Adapter/WSDL

No Updates are identified at this time.

[bookmark: _Toc383435840]Bulk Insert

No Updates are identified at this time.

[bookmark: _Toc383435841]Automation

No Updates are identified at this time.

[bookmark: _Toc383435842]Other

No Updates are identified at this time.



[bookmark: _Toc383435843]MTTF26c - Standardize the backend report criteria to use Issue Available Date (as opposed to Submit Date) and update the language for all appropriate Background Reports from ‘Start Date’/’Stop Date’ to ‘Available Start Date’/’Available Stop Date’.

[bookmark: _Toc383435844]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435845]API Adapter/WSDL

No Updates are identified at this time.  

[bookmark: _Toc383435846]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435847]Automation

No Updates are identified at this time.

[bookmark: _Toc383435848]MTTF26d – REMOVED
Include Listing Reports in the Background Report Selection

Update background report types to allow for Listing Report to be selected in the parameters and returned in the result sets where appropriate (the output does not include issue counts, etc).

[bookmark: _Toc383435849]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435850]API Adapter/WSDL

No Updates are identified at this time.

[bookmark: _Toc383435851]Bulk Insert

No Updates are identified at this time.

[bookmark: _Toc383435852]Automation

No Updates are identified at this time.

[bookmark: _Toc383435853]Other



[bookmark: _Toc383435854]MTTF26e – Count of Issues by Submitting MP DUNS (Summary) in the Background Report Selection

Update background report types to allow for Count of MarkeTrak Issues by Submitting MP DUNS to be selected in the parameters and returned in the result sets where appropriate (the output does not include issue counts, etc).

[bookmark: _Toc383435855]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435856]API Adapter/WSDL

No Updates are identified at this time.  

[bookmark: _Toc383435857]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435858]Automation

No Updates are identified at this time.

[bookmark: _Toc383435859]Other

Add “Submitting Company DUNS” as a required parameter in the Background Reports template table.

[bookmark: _Toc383435860]MTTF26f – Count of Issues by Submitting MP DUNS (Summary) in the Background Report Selection

Update background report types to allow for Count of MarkeTrak Issues by Sub-Type by Submitting MP DUNS to be selected in the parameters and returned in the result sets where appropriate (the output does not include issue counts, etc).

[bookmark: _Toc383435861]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435862]API Adapter/WSDL

No Updates are identified at this time.  

[bookmark: _Toc383435863]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435864]Automation

No Updates are identified at this time.

[bookmark: _Toc383435865]Other

Add “Submitting Company DUNS” as a required parameter in the Background Reports template table.

[bookmark: _Toc383435866]MTTF27 – ESIID duplicate warning message includes link to existing issues

When the ESIID duplicate warning message displays in the MarkeTrak GUI, it will also include a hyperlink to the issues that exist in the live database with that ESIID.

[bookmark: _Toc383435867]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435868]API Adapter/WSDL

No Updates are identified at this time.  

[bookmark: _Toc383435869]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435870]Automation

No Updates are identified at this time.

[bookmark: _Toc383435871]Other

No Updates are identified at this time.

[bookmark: _Toc383435872]MTTF28 – Review usage and necessity of “Pending Issue” feature

An automatic escalation would be added to all issues where it remains in a “Pending” state for more than three calendar days.    The issue would transition to a closed/withdrawn state at this time if the Submitter has not used the “Submit” transition, and an email notification sent to the issue owner.  In addition to the escalation, a new Notification category will be created for ‘Issues Auto Closed due to Pending Issue Status’.  This will be available for MP’s to subscribe to if they wish to be notified of issues for their DUNS number that have been auto closed from a Pending Issue state.

[bookmark: _Toc383435873]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435874]API Adapter/WSDL

No Updates are identified at this time.  

[bookmark: _Toc383435875]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435876]Automation

Create new Notification to identify issues that have been  in “Pending” state for more than 3 calendar days.  If issue(s) found, auto close issue(s) by transition the issue(s) to “Closed – Auto Complete” state and change status to “InActive”.

[bookmark: _Toc383435877]Other

Create an Auto Close notification category “Issues auto closed due to pending issue status” to alert MPs about issues for their DUNS number that have been auto closed from a Pending Issue state.



[bookmark: _Toc383435878]MTTF30 – Add the ability to execute and retrieve Background Reports via the API

MPs have requested the ability to both execute any Background Report available via the GUI and retrieve the result set via the API.

[bookmark: _Toc383435879]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435880]API Adapter/WSDL

Existing operations (Submit, Update, Query List, Query Detail) will be updated to support Background.

Make corresponding XSD/WSDL changes.

[bookmark: _Toc383435881]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435882]Automation

No Updates are identified at this time.

[bookmark: _Toc383435883]Other

No Updates are identified at this time.

[bookmark: _Toc383435884]MTTF31 - Enhancement to Premise/Service Address Subtypes

Add “Tran ID” as a required field for the “814_20 Sent/Complete” transition.

[bookmark: _Toc383435885]GUI/Workflow

Update the “wf-D2D” parent workflow by moving the “Tran ID” field from the “Unused” section to “System” section.  This will make the “Tran ID” field available to child workflows.

Update the “wf-Premise Type” and “wf-Service Address” workflow’s “814_20 Sent/Complete” transition by marking the “Tran ID” field as “Override field properties” and moving the field from the “System” section to the “Issue Information” section.  Mark “Tran ID” field required.

[bookmark: _Toc383435886]API Adapter/WSDL

No Updates are identified at this time.  The “Tran ID” field is already available for Issue Updates in the WSDL.  

[bookmark: _Toc383435887]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435888]Automation

No Updates are identified at this time.

[bookmark: _Toc383435889]Other

No Updates are identified at this time.

[bookmark: _Toc383435890]MTTF33 – Auto transition Inadvertent Gaining or Losing issues based upon Siebel status

Once an IAG/IAL issue is assigned to the state of “Regaining Transaction Submitted”, MarkeTrak will check the “Siebel Status/Sub-Status” every 30 minutes.  If the “Siebel Status/Sub-Status” remains “in a state other than ‘Complete’ for 14 days, the MarkeTrak Issue will be auto transitioned to the state of “New (Losing CR Submit)” with Losing CR as the responsible party.



[bookmark: _Toc383435891]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435892]API Adapter/WSDL

No Updates are identified at this time.  

[bookmark: _Toc383435893]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435894]Automation

No Updates are identified at this time.

[bookmark: _Toc383435895]Other

In System Administrator, 

· Create a termination rule in the IAG parent workflow to check if the Siebel Status/Sub-Status has changed to ‘Complete’ or if the item has moved out of the “Regaining Transaction Submitted” state.

· Create a notification in the IAG parent workflow that will fire an escalation if the above termination rule is not activated after 14 days.  Note that because this is the parent workflow, validation that the item is IAG or IAL will be performed in the script that is called.  Currently, a 5 day notification/escalation exists in the Customer Rescission workflow, rendering it unaffected; however, the Redirect Fees workflow could be affected without this validation in the script.

· Create an escalation that will auto transition the item to New (Losing CR Submit) via the new script created for this requirement. 

[bookmark: _Toc383435896]MTTF34 – Change the TDSP matches validation from a warning to an error message

Currently, the ESI ID/TDSP Association validation that occurs upon Submit is structured as a warning message.  The Submitting MP has the ability to select OK and continue with the submit process.  This validation will be changed from a warning message to an error message which will eliminate the ability to continue with the Submit process unless the ESI ID/TDSP association is corrected.

[bookmark: _Toc383435897]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435898]API Adapter/WSDL

WSDL – error message returned.  

[bookmark: _Toc383435899]Bulk Insert

Error message returned.  

[bookmark: _Toc383435900]Automation

No Updates are identified at this time.

[bookmark: _Toc383435901]Other

No Updates are identified at this time.

[bookmark: _Toc383435902]MTTF35 – Add recipient DUNS number and ESI ID to MarkeTrak generated emails

Emails generated within MarkeTrak will be expanded to capture the Message Addressed To: line that displays within the note section of the GUI for each email.  This line includes the DUNS numbers of each recipient of the email as well as the ESI ID.  This is not currently included in the actual email that is sent.  This would display as the first line in the body of the email.

Note: Only the attention email will be affected by this requirement.

[bookmark: _Toc383435903]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435904]API Adapter/WSDL

No Updates are identified at this time.  

[bookmark: _Toc383435905]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435906]Automation

No Updates are identified at this time.

[bookmark: _Toc383435907]Other

No Updates are identified at this time.

[bookmark: _Toc383435908]MTTF36 – Add SMRD and MVI priority for Regaining Transaction

Task force participants have requested that on Inadvertent Issues, the scheduled date and MVI type be reflected within the issue.

[bookmark: _Toc383435909]GUI/Workflow

Add the following fields to the Inadvertent Gaining, Inadvertent Losing, and Customer Rescission subtypes:

· Regaining BGN Priority Code

· Will display priority code as populated within the Regaining 814_16

· Regaining BGN Request Date

· Will display the Losing CR’s requested date of reinstatement as populated within the Regaining 814_16

· Will replace the current ‘Transaction Date’ field, but will not be required upon the ‘Provide Regaining BGN02’ transition as is the current functionality

· Remove Transaction Date from the ‘Provide Regaining BGN02’ transition. No longer applicable.

· Regaining Transaction Submit Date (this field already exists)

· Siebel will capture the submit date once the regaining BGN is sent and automatically populate this field



a. Regaining BGN Priority Code

i. min/max length – 0/3

ii. type: numeric

iii. Permitted values and definitions

1. numeric

iv. Default value- blank

v. Output format- numeric

vi. Screen location- Issue

vii. Read Only- Yes

viii. Updateable- Yes (only if Regaining BGN field is repopulated)

ix. Automatically populated- Yes

x. Proprietary- All MPs involved

xi. Field Screen Title- Regaining BGN Priority Code

xii. Transitions Enabled – once Losing CR has submitted Regaining BGN02

xiii. Transitions Displayed “Regaining Transaction Submitted (PC)” state

xiv. Workflows Involved- Inadvertent Gaining; Inadvertent Losing; Customer Rescission

b. Regaining BGN Requested Date

i. min/max length – required/standard date formatting

ii. type: date

iii. Permitted values and definitions- valid date

iv. Default value- blank

v. Output format- standard date format

vi. Screen location- Issue

vii. Read Only- Yes

viii. Updateable-  Yes (only if Regaining BGN field is repopulated)

ix. Automatically populated- Yes

x. Proprietary- All MPs involved

xi. Field Screen Title- Regaining BGN Requested Date

xii. Transitions Enabled – once Losing CR has submitted Regaining BGN02

xiii. Transitions Displayed “Regaining Transaction Submitted (PC)” state

xiv. Workflows Involved- Inadvertent Gaining; Inadvertent Losing; Customer Rescission

c. Regaining Transaction Submit Date

i. min/max length – no change

ii. type: no change

iii. Permitted values and definitions- no change

iv. Default value- no change

v. Output format- no change

vi. Screen location- no change

vii. Read Only- no change

viii. Updateable-  Yes (only if Regaining BGN field is repopulated)

ix. Automatically populated- Yes

x. Proprietary- no change

xi. Field Screen Title- no change 

xii. Transitions Enabled – once Losing CR has submitted Regaining BGN02

xiii. Transitions Displayed no change

xiv. Workflows Involved- Inadvertent Gaining; Inadvertent Losing; Customer Rescission

[bookmark: _Toc383435910]API Adapter/WSDL

WSDL.  

[bookmark: _Toc383435911]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435912]Automation

No Updates are identified at this time.

[bookmark: _Toc383435913]Other

No Updates are identified at this time.

[bookmark: _Toc383435914]MTTF37 - Add an escalation email if an issue has been in states of ‘New’ for more than 3 calendar days.

An escalation email would be auto generated for issues that remain in states of ‘New’ for more than three calendar days.  The email recipients would be the escalation primary and escalation secondary for the Responsible MP applicable subtype.  The states of New impacted are:

‘New’

 ‘New (ERCOT)’

‘New (TDSP)’

‘New (Losing CR)’

‘New (Gaining CR)’

‘New (Secondary)’

[bookmark: _Toc383435915]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435916]API Adapter/WSDL

No Updates are identified at this time.  

[bookmark: _Toc383435917]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435918]Automation

No Updates are identified at this time.

[bookmark: _Toc383435919]Other

Update the MarkeTrak_Escalation program.  

Add optional fields to the ‘997 Issues’ subtype to provide additional information about the transaction for which the 997 functional acknowledgement is missing.

[bookmark: _Toc383435920]GUI/Workflow

Modify existing subtype for “997 Issues” by adding the following new fields via Composer:

· ESIID (optional)

· StartTime (optional)

· StopTime (optional)

· Original Tran ID (optional)

· Associated Tran Type (optional drop down which displays transaction types for which the submitting MP could expect a 997 transaction from the Assignee based on the Assignee DUNS)

[bookmark: _Toc383435921]API Adapter/WSDL

Identify and process modifications to existing subtype “997 Issues”. All fields need to be added to WSDL.  

[bookmark: _Toc383435922]Bulk Insert

Associated Tran Type field will be added.   If this field is optional, no validation will be added.  If this field is required, MarkeTrak will have to ensure that tran type is valid based on the submitting MP DUNS.  

[bookmark: _Toc383435923]Other

No Updates are identified at this time.

[bookmark: _Toc383435924]MTTF44 – Add the ability to differentiate in the Background Reports based on additional criteria in the issues

Market Participants would like to be able to further differentiate between MarkeTrak Projects in the parameter selection based on factors within the issues beyond the subtype names.  The more specific MarkeTrak Project name would be displayed in the result set:

· Differentiate between “-TDSP” and “-CR” for Cancel with Approval issues

· Differentiate between “-Dispute” and “-Missing” for Usage/Billing issues.  (This should be taken care of by MP3.)

[bookmark: _Toc383435925]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435926]API Adapter/WSDL

No Updates are identified at this time.  

[bookmark: _Toc383435927]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435928]Automation

No Updates are identified at this time.

[bookmark: _Toc383435929]Other

No Updates are identified at this time.

[bookmark: _Toc383435930]MTTF46 - Add help function to field labels on Inadvertent Subtypes

[bookmark: _Toc383435931]Add help text to the ‘Regaining Transaction Submit Date’, ‘Regaining BGN Requested Date’, and ‘Regaining BGN Priority Code’ fields in the Inadvertent Gaining, Inadvertent Losing and Customer Rescission subtypes to clarify what information is contained in these fields.

		

		This requirement is linked with MP36 as “Regaining BGN Requested Date” and

		“Regaining BGN Priority Code” do not exist in the current tables or workflows (yet).

[bookmark: _Toc383435932]GUI/Workflow

No Updates are identified at this time.

[bookmark: _Toc383435933]API Adapter/WSDL

No Updates are identified at this time.  

[bookmark: _Toc383435934]Bulk Insert

No Updates are identified at this time.  

[bookmark: _Toc383435935]Automation

No Updates are identified at this time.

[bookmark: _Toc383435936]Other

Find the “Regaining Transaction Submit Date”, “Regaining BGN Requested Date”, and “Regaining BGN Priority Code” fields in the MarkeTrak Issues table in Composer and add the following respective field descriptions:

Regaining Transaction Submit Date
Regaining Transaction Submit Date is the date the regaining transaction was sent by the Losing CR. This field will be auto-populated based on information contained within ERCOT Registration system.

Regaining BGN Requested Date
Regaining BGN Requested Date is the requested date as sent in the Regaining BGN by the Losing CR. This field will be auto-populated based on information contained within ERCOT Registration system.

Regaining BGN Priority Code
Regaining BGN Priority Code is the numeric code in the Regaining transaction sent by the Losing CR.
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