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1. Overview
1.1. Methodology

We are modifying an existing application and copy/reuse existing objects when possible.  We will basically be following the methodology described by the SDLC.
1.2. Assumptions and Requirements

We assume that the CERT environment will be available to the Market as a test “sandbox” for API functionality.

We assume that Testing will have the resources needed to meet our aggressive delivery timeline.
The implementation of the requirements will be constrained by the platforms and versions of supporting software.

2. Detail Design Flow
2.1. Release Strategy

Ideally, three buckets will be released to ITEST in separate phases.  Once testing has occurred, a single release will go to production.
Bucket 1:

MTTF4, 8, 9, 15, 24, 26a, 26c, 26d, 26e, 26f, 27, 28, 31, 33, 35, 37, 44, 46
Bucket 2:

MTTF3, 5, 10, 21, 22, 34, 40
Bucket 3:

MTTF17, 23, 25, 30, 36
3. Detail Design Functional Detail - Market
The following identifies changes needed, to support the Market requirements, with respect to the configuration of MarkeTrak, supporting custom scripts, API programs, and utilities, as well as the supporting interfaces to external systems like ERCOT Registration System.
3.1. MTTF3 – New Usage/Billing Sub-types

Using the current Usage/Billing workflow, create two distinct Usage and Billing subtypes: 1) Usage and Billing – Missing and 2) Usage and Billing – Dispute.  This will minimize the optional fields, resulting in fewer issues submitted with incorrect data.
3.1.1. GUI/Workflow

Create two distinct Usage and Billing workflows under the current Usage/Billing workflow: 1) Usage and Billing – Missing and 2) Usage and Billing – Dispute.  Inherit workflow properties from this now parent Usage/Billing workflow.  Disable submits into the old Usage/Billing project. 

Add 2 new entries into the MarkeTrak Projects table – one for the new Dispute and one for Missing projects.

· Search->Manage Data->Select MarkeTrak Projects from the Manage drop-down
· Click Create New Item

· Populate Title and Fully Qualified Name

	Title
	Fully Qualified Name

	Usage and Billing - Missing
	ERCOT Projects|MarkeTrak|Issues|D2D|Usage/Billing Issues|Usage and Billing - Missing

	Usage and Billing - Dispute
	ERCOT Projects|MarkeTrak|Issues|D2D|Usage/Billing Issues|Usage and Billing - Dispute


Usage and Billing – Dispute Workflow
Remove Dispute/Missing field and make the Tran ID field Required.
Add new field called “Dispute Category” with the following attributes:


· Min/max length: 1/30

· Type: List

· Permitted Values & Defs

· Priority Issue

· Consumption/Usage Issue

· Billing Calculations kWh

· Billing Calculations kW

· Billing Calculations Power Factor

· TDSP Charge Issues

· Rate Issues

· Crossed Meter Issues

· Non-Metered Issues
· Other – Comments required if selected
· Default Value: Blank

· Screen Location: Issue

· Read Only (Y,N): No

· Updateable – Upon Submit only

· Automatically populated (Y,N): No

· Proprietary – visible to who: All MPs Involved

· Field Screen Title: Dispute Category

· Transition(s) enabled: Submit

· Transition(s) displayed: All

· Workflow(s) involved: Usage/Billing – Dispute

· Field Required/Optional: Required

Usage and Billing – Missing Workflow
No new fields required.  Remove the Dispute/Missing field.
*Note: Disable create in old usage/billing workflow to allow current issues to be finished and reported on while preventing new issues from being submitted. (Remove from submit tree.)


3.1.2. API Adapter/WSDL
Usage/Billing Dispute subtype
Update the following to accommodate new sub-type: Submit, Query Detail, Query Issue, Query Update, Remove Dispute/Missing field, Add Dispute Category field
Usage/Billing Missing subtype
Update the following to accommodate new sub-type: Query Detail, Query Issue, Query Update, Remove Dispute/Missing field

Disable the ability to create old usage/billing issues.

3.1.3. Bulk Insert

Usage/Billing Dispute subtype
Add a Usage/Billing Dispute subtype.  Include validation to only allow permitted values and only allow one permitted value.  Update the Bulk Insert Appendix for D2D Issue Type with a data field for Usage/Billing Dispute.  Remove Dispute/Missing field, and add Dispute Category field.
Usage/Billing Missing subtype
Remove Dispute/Missing field.

Disable the ability to create old usage/billing issues.
3.1.4. Automation
No Updates are identified at this time.
3.1.5. Other
No Updates are identified at this time.
3.2. MTTF4 – New MarkeTrak Admin Workflow

New Admin workflow will replace the current functionality within the Administrator tab and the Manage Data tab to add, delete, and update users in MarkeTrak.  ‘Add User’ and ‘Delete User’ links will be added to the Submit Tree under the ‘MarkeTrak Admin’ tab for Administrator use only.  MarkeTrak users will automatically be set up with the default preferences associated with their User type.
3.2.1. GUI/Workflow
Add a new hierarchy to the Submit Tree with the following main category and sub categories:

MarkeTrak Admin

· Add User

· Delete User
· Update User

Create Active Issue/Rolodex Check Transition to check all active issues that a Deleted User is currently the Active Owner of.  This transition will allow the Administrator to replace the Deleted User with another Active contact from their company or with NULL value, allowing them to update this at a later time.  If the Deleted User is not associated with any Open Issues, this transition will be skipped.
3.2.2. API Adapter/WSDL
No Updates are identified at this time.  

3.2.3. Bulk Insert

No Updates are identified at this time.  

3.2.4. Automation

No Updates are identified at this time.

3.2.5. Other
Change permissions to allow external admins access.

3.3. MTTF5 – Change the name on the Submit Tree for subtype “Missing TXNs” to “Missing Enrollment TXNs”

This name change should help to minimize the confusion surrounding which transaction types are available in this subtype.  Changing the subtype name should provide clarity that only missing enrollment transactions (i.e. 814 tran types and 867_02/867_04 tran types) are available for selection.
3.3.1. GUI/Workflow
Change name in MarkeTrak Issues table in Composer under the single selection Sub-Type field.  Edit the project name in System Administrator and the workflow name in Composer.  Update Background Reports by changing the title and fully qualified name in the user interface via Search->Manage Data->Select MarkeTrak Projects from the Manage drop-down->Lookup->select Missing TXNs->Update.

The following reports should be effected:

· Average Day Open

· Count of Issues in State

· Count of Issues Resolved Outside Benchmark

· Count of Issues Resolved Within Benchmark

· Details for Issues Resolved Outside Benchmark

· Issue Details by ESIID

· Issue Details by Issue ID

· Time in State

· Total Number Closed

· Total Number Issues Open Outside Benchmark

· Issue Transition Details

· Any new reports created for Phase III

*Also, GUI Reports
3.3.2. API Adapter/WSDL
XSD/WSDL update.  

3.3.3. Bulk Insert

Update Bulk Insert Template with new subtype name.  

3.3.4. Automation
No Updates are identified at this time.
3.3.5. Other
No Updates are identified at this time.
3.4. MTTF8 - Increase validations on pre-defined fields
Increase validations on “Original Tran ID” and “Tran ID” fields to prevent users from entering invalid data (such as dates with special characters) in the given fields.  The only cases where the user can input “special characters” into the “Tran ID” field, that development could find, is on the “Complete” transitions in the “Usage/Billing Missing” and “Missing Tran” workflows.  Development could not find any case where the user could enter invalid data into the “Original Tran ID” field.
3.4.1. GUI/Workflow
No Updates are identified at this time.
3.4.2. API Adapter/WSDL
No Updates are identified at this time.  
3.4.3. Bulk Insert
No Updates are identified at this time.  
3.4.4. Automation
No Updates are identified at this time.
3.4.5. Other
No Updates are identified at this time.
3.5. MTTF9 – Changes to Inadvertent Losing Workflow
Improve the Inadvertent Losing workflow to ensure that the “Responsible MP” is reflected as the party that is expected to provide the next update to move the issue towards resolution.   Currently, the “Send to Losing CR” transition is used alongside agreement from the Gaining CR, but does not always necessarily indicate agreement from the Gaining CR.  Therefore, the TDSP is often left having to ask for specific agreement to the IAG in instances where the transition is used, but the Gaining CR’s comments are unclear.  To remedy this, the Losing CR will no longer be able to send the issue straight to the TDSP if “Send to Losing CR” is chosen.  Instead, this transition will only be used for information requests from the Gaining CR.  The Gaining CR must select “Agree” to give the TDSP a clear signal that the Gaining CR is now willing to allow for the Losing CR to regain the premise and accept all fees related to the return of this issue.
3.5.1. GUI/Workflow
In the Inadvertent Losing WF, add the new transition “Agree” from the state “In Progress (Gaining CR)” to the state “New (Losing CR)”. 
3.5.2. API Adapter/WSDL
“Agree” transition already present in WSDL.
3.5.3. Bulk Insert

No Updates are identified at this time.  

3.5.4. Automation
No Updates are identified at this time.
3.5.5. Other
No Updates are identified at this time.

3.6. MTTF10 - Update Bulk Insert Templates

Update the bulk insert templates by adding new fields and removing columns and rows that are no longer deemed necessary. 
3.6.1. GUI/Workflow

No Updates are identified at this time.

3.6.2. API Adapter/WSDL

No Updates are identified at this time.    

3.6.3. Bulk Insert

No Updates are identified at this time.  

3.6.4. Automation

No Updates are identified at this time.

3.6.5. Other

Update the Bulk Insert template (Marketrak Bulk Insert Appendix A) by adding new fields and/or removing columns and rows as necessary.
3.7. MTTF15 – Return date configurable comments on Background Reports
Add the ability to return comments for specific date ranges on Background reports.  This use case is linked with MP26a. 

Impacted Reports:




-Details for Issues Resolved Outside of Benchmark




-Issue Details by ESIID




-Issue Details by Issue ID

3.7.1. GUI/Workflow
Add optional parameter Include Comments to specify whether issue comments should be returned on the report.  Add optional parameters Comment Start Date and Comment End Date to return comments added after/before those respective dates.  If no dates are specified, all issue comments will be returned in the report.
3.7.2. API Adapter/WSDL
No Updates are identified at this time.    

3.7.3. Bulk Insert

No Updates are identified at this time.  

3.7.4. Automation
No Updates are identified at this time.
3.7.5. Other
No Updates are identified at this time.

3.8. MTTF17 – Add First Touched by TDSP
Add “First Touched by TDSP” field to all DEV LSE type transactions so that market participants will know what TDSP first touched the issue and when.  If a TDSP has not yet begun working on the issue, the field will be blank.
3.8.1. GUI/Workflow
Add “First Touched by TDSP” Date/Time field with the following attributes:
New Field:  First Touched by TDSP

Min/max length:

1/50

Type:



Text Date/Time

Permitted Values & Defs
anything

Default Value:


blank

Screen Location:

Immediately after “First Touched” field

Read Only (Y,N):

Y

Updateable – when, who:
No

Automatically populated (Y,N):
Yes, once a TDSP has begun working on the issue

Proprietary – visible to whom:
all

Field Screen Title:

“First Touched by TDSP:”

Transition(s) enabled: 

None

Transition(s) displayed:

None

Workflow(s) involved:


DEVLSE > LSE in MP sys not ERCOT: active

DEVLSE > LSE in MP sys not ERCOT: de-engz


DEV LSE > LSE in ERCOT system not MP

DEV LSE > LSE date change: StartTime

DEV LSE > LSE date change: StopTime

DEV LSE > LSE date change: Start and Stop

3.8.2. API Adapter/WSDL
XSD/WSDL
3.8.3. Bulk Insert

No Updates are identified at this time.  

3.8.4. Automation
No Updates are identified at this time.
3.8.5. Other
No Updates are identified at this time.

3.9. MTTF21 – Add Service History to DEV LSE
Add Service History as a required field for DEV LSE for the TDSP when a CR is the submitting MP and the Update Approved transition is executed by the TDSP.
3.9.1. GUI/Workflow
Add “Service History” text and start/end date field to the following workflows:

· DEV LSE > LSE in ERCOT system not MP

· DEV LSE > LSE date change: start and stop

· DEV LSE > LSE date change: StartTime

· DEV LSE > LSE date change: StopTime
This field should be populated with the CR DUNS and the start/stop date and is required during the Update Approved transition executed by the TDSP.  Field specifications are below.
New Field:  


Service History

Min/max length:

1/30

Type:



text and start/ end date

Permitted Values & Defs
alphanumeric

Default Value:

blank

Screen Location:
Immediately after “First Touched by TDSP” field

Read Only (Y,N):

Y

Updateable – when, who:
No

Automatically populated (Y,N):
No, TDSPs selects “update approved” and this becomes a required field. 

Proprietary – visible to who:
TDSP and ERCOT only

Field Screen Title:

“Service History:”

Transition(s) enabled: 
”Update Approved”

Transition(s) displayed:
”Update Approved”

Workflow(s) involved:


DEV LSE > LSE in ERCOT system not MP

DEV LSE > LSE date change: StartTime

DEV LSE > LSE date change: StopTime

DEV LSE > LSE date change: start and stop

New Transitions: None

New Issue States: None

Check if the Additional Service History field can be used instead. 
3.9.2. API Adapter/WSDL
XSD/WSDL.     

3.9.3. Bulk Insert

No Updates are identified at this time.  

3.9.4. Automation
No Updates are identified at this time.
3.9.5. Other
No Updates are identified at this time.

3.10. MTTF22 – Adding 867_02 Under Missing TXNs (Enrollment TXNs) MarkeTrak Type
Using the current Missing TXNs (Enrollment TXNs) workflow, add 867_02 to the list in the Tran Type drop-down menu.  This will allow market participants to obtain information about missing 867_02s.
3.10.1. GUI/Workflow
Add 867_02 to the list in the Tran Type field drop-down menu in the Missing TXNs workflow.
Note: Comments are already required for the ‘Unexecutable’ transition.
3.10.2. API Adapter/WSDL
Add new Tran Type to permitted values.
3.10.3. Bulk Insert

Add option to Tran Type list.  

3.10.4. Automation
No Updates are identified at this time.
3.10.5. Other
No Updates are identified at this time.

3.11. MTTF23 – Add the ability to retrieve and download attachments via the API
Market participants that utilize the API have requested the ability to access attachments to MarkeTrak Issues via their API to avoid being forced to login to the GUI to retrieve them.
3.11.1. GUI/Workflow
No Updates are identified at this time.
3.11.2. API Adapter/WSDL
Updates required XSD/WSDL.  
3.11.3. Bulk Insert

No Updates are identified at this time.

3.11.4. Automation
No Updates are identified at this time.
3.11.5. Other
No Updates are identified at this time.

3.12. MTTF24 – Add additional subtypes to the contact type field in the MarkeTrak Contact List (Rolodex) table
Add all D2D subtypes to the Contact Type field in the MarkeTrak Contact List (Rolodex) table to allow for a broader range of contact designations for notification and escalation purposes.
3.12.1. GUI/Workflow
No Updates are identified at this time.
3.12.2. API Adapter/WSDL
No Updates are identified at this time.
3.12.3. Bulk Insert

No Updates are identified at this time.

3.12.4. Automation
No Updates are identified at this time.
3.12.5. Other
Insert the following Contact Type subtypes into the MarkeTrak Contact List (Rolodex) via the GUI under Search>Manage Data>MarkeTrak Contact List (Rolodex)>Contact Type:

· D2D - Enrollment TXNs

· D2D - Usage/Billing-Dispute

· D2D – Usage/Billing-Missing

· D2D -  Usage/Billing – Dispute LSE Interval Data

· D2D – Usage/Billing – Missing LSE Interval Data

· D2D - Reject TXNs

· D2D - Rep of Record

· D2D - Projects

· D2D - Siebel CHG/Info

· D2D - 997 Issues

· D2D - Cancel With Approval

· D2D - Cancel Without Approval

· D2D - Customer Rescission

· D2D - Switch Hold Removal

· D2D - Premise Type

· D2D - Service Address

· D2D - Service Order – 650

· D2D – Fee-Redirected

· D2D – Market Rule
· D2D – Move Out with Meter Removal
Currently, the subtype “D2D-Other” includes all subtypes except IAG.  The “D2D-Other” needs to be restricted to just the “Other” subtype.  
Once these contact types are added to the Issue Subtypes table they also need to be added to the USR_LEGAL_ROLODEX table and associated with the newly created contact type in the Issue Subtypes table.
Create script that will update the existing Rolodex (the contacts table) by adding contacts (primary/secondary/emergency primary & secondary) and associate them with the new subtypes.  Include this script in migration instructions for higher environments to run to update the contacts table on those respective systems.
3.13. MTTF25 – Validation – Usage/Billing: Validate ROR = Submitting MP
Using the current Usage/Billing workflow, add the ability to validate ROR is the Submitting MP to prevent users from creating invalid issues.  This will apply to Usage Billing – Missing and Usage Billing – Dispute workflows.
3.13.1. GUI/Workflow
No Updates are identified at this time.
3.13.2. API Adapter/WSDL
WSDL update

3.13.3. Bulk Insert

Add validation on the start time.  

3.13.4. Automation
No Updates are identified at this time.
3.13.5. Other
No Updates are identified at this time.

3.14. MTTF26a – Review for additional canned background reports
Update the background report types to allow for comments to be selected in the parameters and returned in the result sets where appropriate (the output does not include issue counts, etc).  The comments should be formatted in the output to enhance readability by removing line breaks.  This use case is linked with MP15.
3.14.1. GUI/Workflow
No Updates are identified at this time.
3.14.2. API Adapter/WSDL
No Updates are identified at this time.

3.14.3. Bulk Insert

No Updates are identified at this time.

3.14.4. Automation
No Updates are identified at this time.
3.14.5. Other
Add Comments as an available parameter in the following Background Reports in the Report Templates table:

· Details for Issues Resolved Outside Benchmark

· Issue Details by ESIID

· Issue Details by Issue ID

· Issue Transition Details.

Modify Background_Reports to return comments for the above reports when comments are selected in the parameters and/or exist on the issue.  Comments should be formatted to appear on a single line and be delimited by the “pipe” character ( | ). 
3.15. MTTF26b – NOT IN SCOPE
Reorder the Background Report parameter -> MarkeTrak Projects multi-select list to place options ERCOT Initiated and LPA at the top of the selection tree
3.15.1. GUI/Workflow

No Updates are identified at this time.
3.15.2. API Adapter/WSDL

No Updates are identified at this time.
3.15.3. Bulk Insert

No Updates are identified at this time.

3.15.4. Automation

No Updates are identified at this time.

3.15.5. Other

No Updates are identified at this time.

3.16. MTTF26c - Standardize the backend report criteria to use Issue Available Date (as opposed to Submit Date) and update the language for all appropriate Background Reports from ‘Start Date’/’Stop Date’ to ‘Available Start Date’/’Available Stop Date’.
3.16.1. GUI/Workflow
No Updates are identified at this time.
3.16.2. API Adapter/WSDL
No Updates are identified at this time.  

3.16.3. Bulk Insert

No Updates are identified at this time.  

3.16.4. Automation
No Updates are identified at this time.
3.17. MTTF26d – REMOVED
Include Listing Reports in the Background Report Selection

Update background report types to allow for Listing Report to be selected in the parameters and returned in the result sets where appropriate (the output does not include issue counts, etc).

3.17.1. GUI/Workflow

No Updates are identified at this time.
3.17.2. API Adapter/WSDL

No Updates are identified at this time.

3.17.3. Bulk Insert

No Updates are identified at this time.

3.17.4. Automation

No Updates are identified at this time.

3.17.5. Other

3.18. MTTF26e – Count of Issues by Submitting MP DUNS (Summary) in the Background Report Selection

Update background report types to allow for Count of MarkeTrak Issues by Submitting MP DUNS to be selected in the parameters and returned in the result sets where appropriate (the output does not include issue counts, etc).
3.18.1. GUI/Workflow
No Updates are identified at this time.
3.18.2. API Adapter/WSDL
No Updates are identified at this time.  

3.18.3. Bulk Insert

No Updates are identified at this time.  

3.18.4. Automation
No Updates are identified at this time.
3.18.5. Other
Add “Submitting Company DUNS” as a required parameter in the Background Reports template table.
3.19. MTTF26f – Count of Issues by Submitting MP DUNS (Summary) in the Background Report Selection

Update background report types to allow for Count of MarkeTrak Issues by Sub-Type by Submitting MP DUNS to be selected in the parameters and returned in the result sets where appropriate (the output does not include issue counts, etc).
3.19.1. GUI/Workflow
No Updates are identified at this time.
3.19.2. API Adapter/WSDL
No Updates are identified at this time.  

3.19.3. Bulk Insert

No Updates are identified at this time.  

3.19.4. Automation
No Updates are identified at this time.
3.19.5. Other
Add “Submitting Company DUNS” as a required parameter in the Background Reports template table.
3.20. MTTF27 – ESIID duplicate warning message includes link to existing issues

When the ESIID duplicate warning message displays in the MarkeTrak GUI, it will also include a hyperlink to the issues that exist in the live database with that ESIID.
3.20.1. GUI/Workflow
No Updates are identified at this time.
3.20.2. API Adapter/WSDL
No Updates are identified at this time.  

3.20.3. Bulk Insert

No Updates are identified at this time.  

3.20.4. Automation
No Updates are identified at this time.
3.20.5. Other
No Updates are identified at this time.

3.21. MTTF28 – Review usage and necessity of “Pending Issue” feature

An automatic escalation would be added to all issues where it remains in a “Pending” state for more than three calendar days.    The issue would transition to a closed/withdrawn state at this time if the Submitter has not used the “Submit” transition, and an email notification sent to the issue owner.  In addition to the escalation, a new Notification category will be created for ‘Issues Auto Closed due to Pending Issue Status’.  This will be available for MP’s to subscribe to if they wish to be notified of issues for their DUNS number that have been auto closed from a Pending Issue state.

3.21.1. GUI/Workflow
No Updates are identified at this time.
3.21.2. API Adapter/WSDL
No Updates are identified at this time.  

3.21.3. Bulk Insert

No Updates are identified at this time.  

3.21.4. Automation
Create new Notification to identify issues that have been  in “Pending” state for more than 3 calendar days.  If issue(s) found, auto close issue(s) by transition the issue(s) to “Closed – Auto Complete” state and change status to “InActive”.
3.21.5. Other
Create an Auto Close notification category “Issues auto closed due to pending issue status” to alert MPs about issues for their DUNS number that have been auto closed from a Pending Issue state.

3.22. MTTF30 – Add the ability to execute and retrieve Background Reports via the API

MPs have requested the ability to both execute any Background Report available via the GUI and retrieve the result set via the API.

3.22.1. GUI/Workflow
No Updates are identified at this time.
3.22.2. API Adapter/WSDL
Existing operations (Submit, Update, Query List, Query Detail) will be updated to support Background.
Make corresponding XSD/WSDL changes.

3.22.3. Bulk Insert

No Updates are identified at this time.  

3.22.4. Automation
No Updates are identified at this time.
3.22.5. Other
No Updates are identified at this time.

3.23. MTTF31 - Enhancement to Premise/Service Address Subtypes
Add “Tran ID” as a required field for the “814_20 Sent/Complete” transition.

3.23.1. GUI/Workflow
Update the “wf-D2D” parent workflow by moving the “Tran ID” field from the “Unused” section to “System” section.  This will make the “Tran ID” field available to child workflows.

Update the “wf-Premise Type” and “wf-Service Address” workflow’s “814_20 Sent/Complete” transition by marking the “Tran ID” field as “Override field properties” and moving the field from the “System” section to the “Issue Information” section.  Mark “Tran ID” field required.
3.23.2. API Adapter/WSDL
No Updates are identified at this time.  The “Tran ID” field is already available for Issue Updates in the WSDL.  

3.23.3. Bulk Insert

No Updates are identified at this time.  

3.23.4. Automation
No Updates are identified at this time.
3.23.5. Other
No Updates are identified at this time.

3.24. MTTF33 – Auto transition Inadvertent Gaining or Losing issues based upon Siebel status
Once an IAG/IAL issue is assigned to the state of “Regaining Transaction Submitted”, MarkeTrak will check the “Siebel Status/Sub-Status” every 30 minutes.  If the “Siebel Status/Sub-Status” remains “in a state other than ‘Complete’ for 14 days, the MarkeTrak Issue will be auto transitioned to the state of “New (Losing CR Submit)” with Losing CR as the responsible party.
3.24.1. GUI/Workflow
No Updates are identified at this time.
3.24.2. API Adapter/WSDL
No Updates are identified at this time.  

3.24.3. Bulk Insert

No Updates are identified at this time.  

3.24.4. Automation
No Updates are identified at this time.
3.24.5. Other
In System Administrator, 
· Create a termination rule in the IAG parent workflow to check if the Siebel Status/Sub-Status has changed to ‘Complete’ or if the item has moved out of the “Regaining Transaction Submitted” state.

· Create a notification in the IAG parent workflow that will fire an escalation if the above termination rule is not activated after 14 days.  Note that because this is the parent workflow, validation that the item is IAG or IAL will be performed in the script that is called.  Currently, a 5 day notification/escalation exists in the Customer Rescission workflow, rendering it unaffected; however, the Redirect Fees workflow could be affected without this validation in the script.

· Create an escalation that will auto transition the item to New (Losing CR Submit) via the new script created for this requirement. 
3.25. MTTF34 – Change the TDSP matches validation from a warning to an error message
Currently, the ESI ID/TDSP Association validation that occurs upon Submit is structured as a warning message.  The Submitting MP has the ability to select OK and continue with the submit process.  This validation will be changed from a warning message to an error message which will eliminate the ability to continue with the Submit process unless the ESI ID/TDSP association is corrected.
3.25.1. GUI/Workflow
No Updates are identified at this time.
3.25.2. API Adapter/WSDL
WSDL – error message returned.  

3.25.3. Bulk Insert

Error message returned.  

3.25.4. Automation
No Updates are identified at this time.
3.25.5. Other
No Updates are identified at this time.

3.26. MTTF35 – Add recipient DUNS number and ESI ID to MarkeTrak generated emails

Emails generated within MarkeTrak will be expanded to capture the Message Addressed To: line that displays within the note section of the GUI for each email.  This line includes the DUNS numbers of each recipient of the email as well as the ESI ID.  This is not currently included in the actual email that is sent.  This would display as the first line in the body of the email.
Note: Only the attention email will be affected by this requirement.
3.26.1. GUI/Workflow

No Updates are identified at this time.
3.26.2. API Adapter/WSDL
No Updates are identified at this time.  

3.26.3. Bulk Insert

No Updates are identified at this time.  

3.26.4. Automation
No Updates are identified at this time.
3.26.5. Other
No Updates are identified at this time.

3.27. MTTF36 – Add SMRD and MVI priority for Regaining Transaction

Task force participants have requested that on Inadvertent Issues, the scheduled date and MVI type be reflected within the issue.
3.27.1. GUI/Workflow

Add the following fields to the Inadvertent Gaining, Inadvertent Losing, and Customer Rescission subtypes:

· Regaining BGN Priority Code
· Will display priority code as populated within the Regaining 814_16

· Regaining BGN Request Date

· Will display the Losing CR’s requested date of reinstatement as populated within the Regaining 814_16

· Will replace the current ‘Transaction Date’ field, but will not be required upon the ‘Provide Regaining BGN02’ transition as is the current functionality

· Remove Transaction Date from the ‘Provide Regaining BGN02’ transition. No longer applicable.

· Regaining Transaction Submit Date (this field already exists)
· Siebel will capture the submit date once the regaining BGN is sent and automatically populate this field

a. Regaining BGN Priority Code

i. min/max length – 0/3

ii. type: numeric

iii. Permitted values and definitions

1. numeric

iv. Default value- blank

v. Output format- numeric

vi. Screen location- Issue

vii. Read Only- Yes

viii. Updateable- Yes (only if Regaining BGN field is repopulated)

ix. Automatically populated- Yes

x. Proprietary- All MPs involved

xi. Field Screen Title- Regaining BGN Priority Code

xii. Transitions Enabled – once Losing CR has submitted Regaining BGN02

xiii. Transitions Displayed “Regaining Transaction Submitted (PC)” state

xiv. Workflows Involved- Inadvertent Gaining; Inadvertent Losing; Customer Rescission
b. Regaining BGN Requested Date

i. min/max length – required/standard date formatting

ii. type: date

iii. Permitted values and definitions- valid date

iv. Default value- blank

v. Output format- standard date format

vi. Screen location- Issue

vii. Read Only- Yes

viii. Updateable-  Yes (only if Regaining BGN field is repopulated)

ix. Automatically populated- Yes

x. Proprietary- All MPs involved

xi. Field Screen Title- Regaining BGN Requested Date

xii. Transitions Enabled – once Losing CR has submitted Regaining BGN02

xiii. Transitions Displayed “Regaining Transaction Submitted (PC)” state

xiv. Workflows Involved- Inadvertent Gaining; Inadvertent Losing; Customer Rescission
c. Regaining Transaction Submit Date

i. min/max length – no change

ii. type: no change

iii. Permitted values and definitions- no change

iv. Default value- no change

v. Output format- no change

vi. Screen location- no change

vii. Read Only- no change

viii. Updateable-  Yes (only if Regaining BGN field is repopulated)

ix. Automatically populated- Yes

x. Proprietary- no change

xi. Field Screen Title- no change 

xii. Transitions Enabled – once Losing CR has submitted Regaining BGN02

xiii. Transitions Displayed no change

xiv. Workflows Involved- Inadvertent Gaining; Inadvertent Losing; Customer Rescission
3.27.2. API Adapter/WSDL
WSDL.  

3.27.3. Bulk Insert

No Updates are identified at this time.  

3.27.4. Automation
No Updates are identified at this time.
3.27.5. Other
No Updates are identified at this time.
3.28. MTTF37 - Add an escalation email if an issue has been in states of ‘New’ for more than 3 calendar days.

An escalation email would be auto generated for issues that remain in states of ‘New’ for more than three calendar days.  The email recipients would be the escalation primary and escalation secondary for the Responsible MP applicable subtype.  The states of New impacted are:

‘New’

 ‘New (ERCOT)’

‘New (TDSP)’

‘New (Losing CR)’

‘New (Gaining CR)’

‘New (Secondary)’

3.28.1. GUI/Workflow
No Updates are identified at this time.
3.28.2. API Adapter/WSDL
No Updates are identified at this time.  

3.28.3. Bulk Insert

No Updates are identified at this time.  

3.28.4. Automation
No Updates are identified at this time.
3.28.5. Other
Update the MarkeTrak_Escalation program.  
Add optional fields to the ‘997 Issues’ subtype to provide additional information about the transaction for which the 997 functional acknowledgement is missing.
3.28.6. GUI/Workflow

Modify existing subtype for “997 Issues” by adding the following new fields via Composer:

· ESIID (optional)

· StartTime (optional)

· StopTime (optional)

· Original Tran ID (optional)

· Associated Tran Type (optional drop down which displays transaction types for which the submitting MP could expect a 997 transaction from the Assignee based on the Assignee DUNS)
3.28.7. API Adapter/WSDL
Identify and process modifications to existing subtype “997 Issues”. All fields need to be added to WSDL.  

3.28.8. Bulk Insert

Associated Tran Type field will be added.   If this field is optional, no validation will be added.  If this field is required, MarkeTrak will have to ensure that tran type is valid based on the submitting MP DUNS.  
3.28.9. Other
No Updates are identified at this time.

3.29. MTTF44 – Add the ability to differentiate in the Background Reports based on additional criteria in the issues

Market Participants would like to be able to further differentiate between MarkeTrak Projects in the parameter selection based on factors within the issues beyond the subtype names.  The more specific MarkeTrak Project name would be displayed in the result set:

· Differentiate between “-TDSP” and “-CR” for Cancel with Approval issues

· Differentiate between “-Dispute” and “-Missing” for Usage/Billing issues.  (This should be taken care of by MP3.)
3.29.1. GUI/Workflow

No Updates are identified at this time.
3.29.2. API Adapter/WSDL
No Updates are identified at this time.  

3.29.3. Bulk Insert

No Updates are identified at this time.  

3.29.4. Automation
No Updates are identified at this time.
3.29.5. Other
No Updates are identified at this time.
3.30. MTTF46 - Add help function to field labels on Inadvertent Subtypes
Add help text to the ‘Regaining Transaction Submit Date’, ‘Regaining BGN Requested Date’, and ‘Regaining BGN Priority Code’ fields in the Inadvertent Gaining, Inadvertent Losing and Customer Rescission subtypes to clarify what information is contained in these fields.


This requirement is linked with MP36 as “Regaining BGN Requested Date” and



“Regaining BGN Priority Code” do not exist in the current tables or workflows (yet).

3.30.1. GUI/Workflow
No Updates are identified at this time.
3.30.2. API Adapter/WSDL
No Updates are identified at this time.  

3.30.3. Bulk Insert

No Updates are identified at this time.  

3.30.4. Automation
No Updates are identified at this time.
3.30.5. Other
Find the “Regaining Transaction Submit Date”, “Regaining BGN Requested Date”, and “Regaining BGN Priority Code” fields in the MarkeTrak Issues table in Composer and add the following respective field descriptions:

Regaining Transaction Submit Date
Regaining Transaction Submit Date is the date the regaining transaction was sent by the Losing CR. This field will be auto-populated based on information contained within ERCOT Registration system.
Regaining BGN Requested Date
Regaining BGN Requested Date is the requested date as sent in the Regaining BGN by the Losing CR. This field will be auto-populated based on information contained within ERCOT Registration system.
Regaining BGN Priority Code
Regaining BGN Priority Code is the numeric code in the Regaining transaction sent by the Losing CR.
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