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CenterPoint Energy
· ERCOT Update - PR010_03 MarkeTrak Phase 3, Part B - Business requirements
 Tammy Stewart with ERCOT reported the designers are finalizing the detailed design and will be writing their own test scripts for the system enhancements.  A July deliverable is still planned.  Copies of the conceptual and detail designs should be available early March but no later than MTTF March 25th meeting.
· D2D Usage & Billing Disputes – required ‘stop time’ discussion

The responses to the questions posed at last month’s meeting were reviewed around the necessity of a required “stop time” field for Usage/Billing subtype.  Again, ERCOT indicated should such a requirement be added at this stage, a new SCR would need to be submitted and a part of the governance, an impact analysis would be conducted.

Essentially CR’s felt this field should remain optional.  For this type of MT, the TRAN ID suffices to imply the start and end date of the invoice in question.  TDSPs felt this information added clarity to properly expedite the MT.   To mitigate any concerns, it was suggested in lieu of an SCR, perhaps this revision be proposed for the next upgrade.  As an interim solution, this section of the User’s Guide may be updated to clarify that the use of a ‘stop time’ will improve the processing of the MT.  (It was noted CNP utilizes API automation and inclusion of a stop time will allow for faster processing.)   It was also suggested this topic be included in the market training for the proposed enhancements with PR010_03.  Training should encourage the use of the 867_03 tran id in lieu of and/or  the 810​_02 invoice billing cycle periods which would include both the StartTime and StopTime.
· Business Requirement Use Case #37 – escalation email after 2 calendar days 
Cheryl Franklin had questioned the 2 day time frame for an escalation email to be sent if remained untouched.  Cheryl reminded MTTF back in February 2013, this subject was discussed extensively with the conclusion to recommend a 3 day time frame.
During the meeting, Tammy Stewart confirmed the business requirements were redlined now calling for a 3 day hold until an escalation email is sent.

· Retail Market Guide Revision Request (RMGRR) 121 – Clarification of Inadvertent  Gain Process
Kathy Scott had called in to seek clarification for 7.3.2.4 (2)(d).  MTTF described this as the “leapfrog” scenario.  Since this term was not used extensively in the RMG, it was proposed to revise the language to read “Customer has successfully completed an enrollment regarding the same ESI ID and the Gaining CR has the most recent effective date”.
Section 7.3.2.5  ( c) was also revised to read  “Customer no longer occupying Premise in question” as an invalid reject reason.

Sandra with ERCOT will make the revisions to the RMGRR and distribute prior to RMS.
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· AMS LSE Missing/Dispute MT Timelines – follow up
Jim Lee had previously requested review of the current MarkeTrak timelines around AMS LSE Interval missing/dispute and Usage/Billing subtypes.  “Currently, the standard ‘7 business days’ timeline for MPs to respond/touch/update an AMS missing and/or dispute issue may be ineffective/inefficient in today’s world.  Since products relying on AMS technology are more time sensitive, I thought it might be beneficial for the market to have a discussion about the possibility of reducing the timelines SPECIFICALLY for AMS missing and dispute subtypes.”
Jim indicated subsequent conversations with TDSPs have clarified this issue for this market participant and it was not necessary for the MTTF forum to pursue this issue any longer.

· Additional Business Items

Test Scripts for PR010_03
Carolyn Reed had drafted test scripts for Use Case #3, #8, and #9.  These were reviewed and approved by MTTF.  

Test scripts were created for Use Cases #17 and #21.  See attached spreadsheet.  This will be housed on main MTTF page and serve as a working document.
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NEXT MEETING – March 25, 2014
Preliminary Agenda –  not necessarily in this order
· ERCOT Update PR010_03

· Review RMGRR 121– Inadvertent Gain Process – final comments 
· Writing of Test Scripts for Business Requirements– PR010_03
· User’s Guide Updates from RMGRR 121

_1456573451.doc
Retail Market Guide Revision Request




		RMGRR Number

		121

		RMGRR Title

		Clarification of Inadvertent Gain Process



		Date Posted

		February 17, 2014



		

		



		Requested Resolution

		Normal 



		Retail Market Guide  Sections Requiring Revision 

		7.3.2, Competitive Retailer’s Inadvertent Gain Process


7.3.2.4, Valid Reject Reasons


7.3.2.5, Invalid Reject Reasons


7.3.3, Charges Associated with Returning the Customer



		Other Binding Documents Requiring Revision or Related Revision Requests

		None.



		Revision Description

		This Retail Market Guide Revision Request (RMGRR) adds language to the Retail Market Guide to clarify best business practices when processing inadvertent gain issues in MarkeTrak.



		Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)  Clarification

(please select all that apply)





		Business Case



		Qualitative Benefits

		· Provides clarification to the inadvertent gain process for losing and gaining Competitive Retailers (CRs) when evaluating valid reject reasons. 


· Minimizes confusion of valid reject reasons, which will improve the processing of inadvertent gain MarkeTrak issues and facilitate timely resolution.  



		Quantitative Benefits

		



		Impact to Market Segments

		



		Other

		





		Sponsor



		Name

		Monica Jones on behalf of MarkeTrak Task Force (MTTF)



		E-mail Address

		myjones@reliant.com



		Company

		Reliant Energy



		Phone Number

		713-537-2437



		Cell Number

		



		Market Segment

		Not applicable.





		Market Rules Staff Contact



		Name

		Sandra Tindall



		E-Mail Address

		sandra.tindall@ercot.com



		Phone Number

		512-248-3867





		Proposed Guide Language Revision





7.3.2
Competitive Retailer’s Inadvertent Gain Process 


(1)
As soon as a CR discovers or is notified of a potential inadvertent gain, the CR shall promptly investigate the matter and provide necessary Customer information in the comments field to effectively resolve the inadvertent gain issue, including, but not limited to the following:  

(a)
Customer name;

(b)
Service address; and

(c)
Meter number (if available).

(2)
The CR investigation should include reviewing the ESI ID Service History on the Market Information System (MIS) Certified Area.  Refer to Section 2, Inadvertent Gain, in the MarkeTrak Users Guide for more detail.

7.3.2.4
Valid Reject/Unexecutable Reasons

(1)
The losing CR may reject the return of an inadvertently gained ESI ID from the gaining CR for one of the following reasons only:


(a)
A new transaction has completed in the market, including, but not limited to the following transactions:

(i)
The 814_16,  Move In Request; or

(ii)
 The 814_01, Switch Request. 

(b)
Duplicate Inadvertent Gaining issue in MarkeTrak for the same Customer on the same ESI ID.

(c)
Losing CR has confirmed Customer’s intent to change REPs.

(2)
The gaining CR may reject returning an inadvertently gained ESI ID to the Losing CR for one of the following reasons only:

(a)
A new transaction has completed in the market, including, but not limited to the following transactions:


(i)
The 814_16 transaction; or

(ii)
The 814_01 transaction. 

(b)
Duplicate Inadvertent Losing issue in MarkeTrak for the same Customer on the same ESI ID;

(c)
Gaining CR has confirmed Customer’s intent to change REPs.

(i)
Gaining CR has a valid enrollment with the same Customer and provides the Customer name, service address and meter number (if available) in the comments section of the MarkeTrak issue.

(d)
Customer has successfully completed an enrollment regarding the same ESI ID and the Gaining CR has the most recent effective date; or

(e)
In cases of Customer rescission, Inadvertent Losing MarkeTrak issue is rejected/unexecuted and a Rescission MarkeTrak issue is created.

7.3.2.5
Invalid Reject/Unexecutable Reasons

The losing CR shall not reject the return of an inadvertently gained ESI ID due to:

(a)
Inability to contact the Customer;

(b)
Past due balances or credit history;

(c)
Customer no longer occupying Premise in question;

(d)
Contract expiration or termination;

(e)
Pending TX SETs; or

(f)
Losing CR serving the Premise under a Continuous Service Agreement (CSA).

7.3.3
Charges Associated with Returning the Customer


(1)
The affected CRs and TDSP shall take all actions necessary to correctly bill all charges, so that the end result is that the CR that served the ESI ID without proper authorization shall pay all transmission, distribution and discretionary charges associated with returning the ESI ID to the losing CR, or CR of choice in the case of a move in.  Each CR shall be responsible for all non-by passable TDSP charges and wholesale consumption costs for the periods that the CR bills the Customer.

(2)
If the gaining CR sends a move out or DNP (in violation of Section 7.3.2.3, Resolution of Inadvertent Gains), and in order for the TDSP to reverse fees associated with the inadvertent gain, the losing CR should file a MarkeTrak issue under the Redirect Fees subtype within three Retail Business Days following receipt of the 810_02, TDSP Invoice, containing discretionary fees as a result of the inadvertent gain.  The losing CR shall item link any existing related Inadvertent Gaining or Inadvertent Losing issues, if applicable.  If the gaining CR agrees that an inadvertent gain has occurred, including agreement within a related inadvertent gain issue, then the gaining CR shall agree to the losing CR’s Redirect Fees MarkeTrak issue and shall not dispute any of the valid TDSP fees associated with returning the ESI ID to the losing CR.

(3)
The losing CR shall not submit a priority 814_16, Move In Request, if the Customer currently has power.
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PR010_03 UCs

		Use Case		Description		Status		Notes		Priority

		1		Redirect PMVI Fees (new subtype)		Finalized		Implemented June 2012 w/TXSET 4.0 		Critical

		13		Create Usage and Billing Subtypes for LSE Data		Finalized		Implemented June 2012 w/TXSET 4.0 		Critical

		18		Creation of a single subtype for “Expedited Switch Rescission”		Finalized		Implemented June 2012 w/TXSET 4.0 		Critical

		19		New subtype(s) are needed for tampering-related issues (Switch hold four hour process)		Finalized		Implemented June 2012 w/TXSET 4.0 		Critical

		29		Catch-all subtype (Market Rule)		Finalized		Implemented June 2012 w/TXSET 4.0 		Critical

		3		Distinct Usage and Billing Subtypes (Missing and Dispute)		Finalized		(MTUB1; MTUB2) 02.25.14		High

		8		Increase validations to prevent users from entering invalid information into pre-defined fields.		Finalized		Validation included with (MTUB2) 02.25.14		High

		9		Changes to Inadvertent Losing workflow		Finalized		(MTIAG1; MTIAG2) 02.25.14		High

		17		Add “First Touched by TDSP” to DEVLSE		Finalized		(DEVLSE) Use Cases 17&21 Combined 02.25.14		High

		21		Add Service History to DEVLSE		Finalized		(DEVLSE) Use Cases 17&21 Combined 02.25.14		High

		23		Add the ability to retrieve and download attachments via the API		Finalized		PR010_03		High

		24		Add Additional Subtypes to the Contact Type field in the MarkeTrak Contact List (Rolodex) table		Finalized		PR010_03		High

		25		Validate submitting CR as ROR during service period (Usage and Billing)		Finalized		PR010_03		High

		27		Duplicate ESIID message contains hyperlink		Finalized		PR010_03		High

		33		Automatic transition for no regaining Siebel status (IAG)		Finalized		PR010_03		High

		34		Change specific warning messages to error messages		Finalized		PR010_03		High

		35		Add DUNS to MarkeTrak generated emails with MP names		Finalized		PR010_03		High

		36		Add SMRD and MVI priority for Regaining Transaction		Finalized		PR010_03		High

		37		Send an escalation email if an issue has been in a New state for 2 days		Finalized		PR010_03		High

		46		Change field label from “Transaction Submit Date” to “Date Transaction Submitted”.  Change “Submit Date” to “Regain Date” field.  Add help function to this field.		Finalized		PR010_03		High

		4		New "Add User" functionality to Administrator feature		Finalized		PR010_03		Medium

		15		Description - The ability to return individual issue comments on GUI reports and background reports – date configurable		Finalized		PR010_03		Medium

		22		Add 867_02 to Missing TXNS subtype		Finalized		Combine with MP 32		Medium

		32		Add 814_PC and 814_PD in the current drop down selections (Missing TXN)		Finalized		Combine with MP 22		Medium

		26		Review for add’l canned background reports		Finalized		PR010_03		Medium

		28		Auto-close escalation message		Finalized		PR010_03		Medium

		30		Create the ability for API users to execute BR(s) via Query List calls		Finalized		PR010_03		Medium

		31		Require 814_20 field for Premise Type/Service Address subtypes		Finalized		PR010_03		Medium

		40		Add Optional fields to the “997 Issues” sub-type that allow the REP to select the Trans Type or enter the ESI ID in question		Finalized		PR010_03		Medium

		44		Add to the background reports the ability to display in the result set a designation of CR or TDSP on Cancel with Approval submittal.		Finalized		PR010_03		Medium

		5		Change the name on the Submit Tree for subtype “Missing TRXN” to “Enrollment Transactions.”		Finalized		PR010_03		Medium

		43		Create a notification for the Switch Hold process so that when the TDU creates the MT, the MT tool would automatically send an email to the CSG team members.		Finalized		PR010_03		Medium

		10		Update Bulk Insert Templates - Remove columns and rows that are no longer deemed necessary and “script time stamp entry” to simplify the submission process.  Check formatting of templates		No UseCase needed as BulkInserts will be updated at the end of P3 project - Deferred		End of Project to implement changes - No UseCase needed as BulkInserts will be updated at the end of P3 project - Deferred

		38		Allow for multiple entries into Search Criteria fields such as ESIID and Issue ID		Need UseCase for PartB - Deferred		Need UseCase for PartB - Deferred - Serena Upgrade Possibility - Search multiple MT Issue IDs separated by commas post Serena





MTUB1-MISSING



						Script ID		MTUB1



						Script Name		Distinct Usage and Billing Subtype (Missing)



						Script Storyline		From start to finish create an entire Missing SubType Issue.



						Success Criteria		MarkeTrak is available and processing issues; ESI ID populated must be a valid ESI ID in existence within ERCOT Registration database; Issue is successfully created and able to be transitioned to a resolution.



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		Single Non IDR		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR 		TDSP		Missing SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue		MT submitted for Monthly Usage Period(s) (867s) missing from the ERCOT Lode Star Database		1

				Day 2

				Day 3		 		CR 		TDSP		MarkeTrak Issue is created and transitioned to 'Assignee (TDSP)' with "New Assignee" state. TDSP is Responsible Party		TDSP user selects “Begin Working” with  "In Progress (Assignee)" state. 		Issue completed by TDSP with comments		1



				Day 5				TDSP		CR 		MarkeTrak Issue transitioned back to CR (Submitter) with "Pending Complete" state and CR is Responsible Party.  		CR reviews issue and selects "Complete" and MT issue is in a "Complete" state		Issue should be completed under new SubType (D2D Usage and Billing - Missing)		1

				Day 6

				Day 2

				Day 3

				Day 4











































MTUB2-DISPUTE



						Script ID		MTUB2



						Script Name		Distinct Usage and Billing Subtype (Dispute)



						Script Storyline		From start to finish create an entire Dispute SubType Issue.



						Success Criteria		MarkeTrak is available and processing issues; ESI ID populated must be a valid ESI ID in existence within ERCOT Registration database; Issue is successfully created and able to be transitioned to a resolution. 




						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		Single Non IDR		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR 		TDSP		Dispute SubType is selected from the MarkeTrak Submit Tree		User enters all required information with invalid "Date in BGN field as well as special characters (%)" and selects 'OK' to create issue.  Defined Value 'Other' is selected from the Dispute category field and user is prompted for required comments.		MT submitted to dispute Monthly Usage Period (867 KWH) loaded in the ERCOT Lode Star Database or (810 Invoice).  This script includes testing validation for UseCase 8.		1

				Day 2

				Day 3				CR 		TDSP		MarkeTrak Issue is created and transitioned to Assignee (TDSP) with "New Assignee" state. TDSP is Responsible Party		TDSP user selects “Begin Working” with state of "In Progress (Assignee)". 		Issue completed by TDSP with comments		1



				Day 3				CR 		TDSP		MarkeTrak Issue is created and transitioned to Assignee (TDSP) with "New Assignee" state. TDSP is Responsible Party		TDSP user selects “Begin Working” with state of "In Progress (Assignee)". 		Issue completed by TDSP with comments		1



				Day 5				TDSP		CR 		MarkeTrak Issue transitioned back to CR (Submitter) in "Pending Complete" state and CR as Responsible Party.  		CR (Submitter) reviews issue and selects "Complete" and MT issue is in a "Complete" state		Issue should be completed under new SubType (D2D Usage and Billing - Dispute)		1

				Day 6

				Day 2

				Day 3

				Day 4











































MTIAG1



						Script ID		MTIAG1



						Script Name		Changes to Inadvertent Losing Workflow



						Script Storyline		Losing CR submits Inadvertent Losing issue.  Gaining CR selects agree.  Losing CR forwards to TDSP and workflow completes with Happy Path



						Success Criteria		The 'Agree' transition functions as expected



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		Single Non IDR		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR1 (Losing CR)		CR2 (Gaining CR)		IAL SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue				1

				Day 2

				Day 3				CR1 (Losing CR)		CR2 (Gaining CR)		MarkeTrak Issue is created and transitioned to CR2 in the state of New 'Gaining CR'.  CR2 is Responsible Party		CR2 user selects “Begin Working” with  "In Progress (Gaining CR)" state. 		CR2 selects 'Agree' and the issue is transitioned to CR1 in state of New 'Losing CR'.  Resume current workflow after this step.  No further testing needed.		1



				Day 6

				Day 2

				Day 3

				Day 4











































MTIAG2



						Script ID		MTIAG2



						Script Name		Changes to Inadvertent Losing Workflow



						Script Storyline		Losing CR submits Inadvertent Losing issue.  Gaining CR selects 'Return to Losing CR' and Losing CR doesn't have the ability to forward to the TDSP



						Success Criteria		Losing CR attempts to transition issue back to TDSP and receives error message. 



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		Single Non IDR		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR1 (Losing CR)		CR2 (Gaining CR)		IAL SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue				1

				Day 2

				Day 3				CR1 (Losing CR)		CR2 (Gaining CR)		MarkeTrak Issue is created and transitioned to CR2 in the state of New 'Gaining CR'.  CR2 is Responsible Party		CR2 user selects “Begin Working” with  "In Progress (Gaining CR)" state. 		CR2 selects 'Return to Losing CR' and enters comments.  The issue is transitioned to CR1 in state of New 'Losing CR'.  		1



				Day 3				CR2 (Gaining CR)		CR1 (Losing CR)		CR1 Selects 'Begin Working' and Issues transitions to 'In Progress Losing CR'		CR1 selects 'Send to TDSP' and receives and error message.  CR1 selects 'Send to Gaining CR' and issue transtions to CR2 in state of 'New Gaining CR'		If all parties agree, resume current workflow.  No additional testing needed.		1

				Day 6

				Day 2

				Day 3

				Day 4











































DEVLSE



						Script ID		DEVLSE1



						Script Name		Combing use cases (17 & 21) in this test script



						Script Storyline		CR submits DEV LSE StartTime change. ERCOT passes analysis and assigns to TDSP.  TDSP selects 'Begin Working' and 'First Touched by TDSP' field is populated with timestamp.  TDSP selects 'Modify/Reassign' to enter a different set of dates.



						Success Criteria		Touch by TDSP is populated as expected and TDSP is prompted for REP of Record history via the Modify/Reassign transition.



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		Single Non IDR		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR  		ERCOT		DEV LSE (StartTime Change) is selected from Submit Tree		User enters all required information and selects 'OK' to create issue				1

				Day 2

				Day 3				ERCOT		TDSP		ERCOT passes analysis and transitions to TDSP		New Pending Approval' state, TDSP selects begin working and 'First Touched by TDSP' field is automaticlly populated with accurate timestamp.		TDSP Selects 'Modify/Reassign' and enters different date in 'New StartTime' field and selects OK.  TDSP is prompted for REP of Record history.  Issue transitions to CR in 'New Pending Approval' state.  Current workflow resumes and no additional testing is needed.		1



				Day 6

				Day 2

				Day 3

				Day 4











































Sheet1



						Script ID



						Script Name



						Script Storyline



						Success Criteria



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		Single Non IDR		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR 		TDSP		Missing SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue		MT submitted for Monthly Usage Period(s) (867s) missing from the ERCOT Lode Star Database		1

				Day 2



				Day 6

				Day 2

				Day 3

				Day 4
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						Script ID



						Script Name



						Script Storyline



						Success Criteria



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		Single Non IDR		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR 		TDSP		Missing SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue		MT submitted for Monthly Usage Period(s) (867s) missing from the ERCOT Lode Star Database		1

				Day 2



				Day 6

				Day 2

				Day 3

				Day 4
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						Script ID



						Script Name



						Script Storyline



						Success Criteria



						Premise Information		Class		Meter Type		CSA CR		CR of Record		Customer Owned Meter

								Residential		Single Non IDR		None		Energized		No



						Operating Rule						TRACK



						Simulated Entity

						Duns Number





						Number of CR's		1



						 		ERCOT		TDSP		CR1		 

						Pretest Setup		None		None		None		 



		Checkpoint Date				Calendar		Sender		Receiver		Transaction		Transaction Details		Notes		Lifecycle		Event		Evaluation		Associated CR

				Day 1				CR 		TDSP		Missing SubType is selected from the MarkeTrak Submit Tree		User enters all required information and selects 'OK' to create issue		MT submitted for Monthly Usage Period(s) (867s) missing from the ERCOT Lode Star Database		1

				Day 2



				Day 6

				Day 2

				Day 3

				Day 4
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