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ERCOT Update - PR010_03 MarkeTrak Phase 3, Part B - Business requirements
 Tammy Stewart with ERCOT indicated the final version of the business requirements  for PR010_03 have been approved by ERCOT with a few revisions as noted.  

· “other” has been added to the drop down options under billing disputes

· Esi id references will remain in the subject line of email addresses
These will be posted to ERCOT’s MTTF page or see below link.
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As  follow up to an ACTION ITEM from last month, there was significant discussion around the necessity of a required “stop time” field for Usage/Billing subtype.  TDSPs felt this was essential information in order to properly expedite the MT.  It was suggested the format mimic that of the AMS LSE dispute subtype.  CRs expressed the field today is not required and the TRAN ID entry implies a start/stop time of the period in question.   The comments field is used to provide specific information.  
ACTION ITEM:  The following questions will be sent to the MTTF list serve and it is requested market participants review their internal business practices/processes and report at the next MTTF meeting:
As a CR, when submitting a Usage/Billing – Missing/Dispute subtype, 

1.       do your agents utilize the “stop time” field? 

2.       If no “stop time” is entered, what is assumed? 

3.       Is the comments field used to address any specifics of the request?

4.       Have you received any “unexecutable” MTs from TDSPs for not having correct information?

5.       If so, what are the reasons for the “unexecutable”?

6.       Does the TRAN ID imply a start/stop time?

7.       Any other comments regarding the processing of such MTs?

 

As a TDSP, when receiving an Usage/Billing - Missing/Dispute subtype,

1.       Do your agents require a “stop time” be entered in order to process?

2.       If not, and no stop time is entered, what is assumed?

3.       Do you rely on the comments field to provide specific information about the request?

4.       Have you “unexecuted” MTs for not having correct information?

5.       If so, what are the reasons for the “unexecutable”?

6.       Does the TRAN ID imply a start/stop time?

7.       Any other comments regarding the processing of such MTs?

Tammy Stewart confirmed if market participants decide the “stop time” should become a required field in the Usage/Billing subtype, a new SCR would need to be submitted.  This would impact quite a few areas and would require a cost/benefit analysis,  defining market benefits as well as an impact analysis.
Another option may be to define procedures in the User’s Guide so as to standardize practices throughout the market.
SCR756 PartB /Scope and Deliverables – Review/ Update High Level Timeline
The team reviewed the high level timeline. Per ERCOT, implementation is hoped for a July 2014 timeframe.  See attached modification.
Retail Market Guide Review - Section 7.3 Inadvertent Gain Process
Redirect Fee MarkeTraks – process and impacts - review of language in 7.3.3 of RMG
The team reviewed the modifications to the proposed RMGRR as prepared by Jim Lee, combining both sections 7.3.2.4 Valid Reject/Unexecutable Reasons, 7.3.2.5 Invalid Reject/Unexecutable Reasons, and 7.3.3 Charges Associated with Returning the Customer.  See attached for further revisions.  Sandra Tindell with ERCOT has offered to “clean up” for submission to market participants for comment and RMS.
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Other Business 

2014 MTTF calendar was reviewed and is posted below:
· JANUARY 29TH, 2014 - WED FROM 10-3 ROOM 168   
· FEBRUARY 25TH, 2014 - TUES FROM 10-3 ROOM 168   
· MARCH 25TH, 2014 - TUES FROM 10-3 ROOM 168   
· APRIL 22ND, 2014 - TUES FROM 10-3 ROOM 168   
· MAY 13TH, 2014 - TUES FROM 10-3 ROOM 168

· MAY 19th -  MON FROM 10-5 ROOM 206A PR010_03 PARTB TRAINING   
· JUNE 10TH, 2014 - TUES FROM 10-3 ROOM 168

· JUNE 24TH, 2014 - TUES FROM 10-5 ROOM 206A PR010_03 PARTB TRAINING 
· JULY 29th, 2014 - TUES FROM 10-3 ROOM 168  
· AUGUST 26TH, 2014 - TUES FROM 10-3 ROOM 168 

· SEPTEMBER 23RD, 2014 - TUES FROM 10-3 ROOM 168  
· OCTOBER 21ST, 2014 - TUES FROM 10-3 ROOM 168  
· NOVEMBER 18TH, 2014 - TUES FROM 10-3 ROOM 168 
· DECEMBER 9TH, 2014 - TUES FROM 10-3 ROOM 168 
Jim Lee with Direct Energy had requested review of the current MarkeTrak timelines around AMS LSE Interval missing/dispute and Usage/Billing subtypes.  “Currently, the standard ‘7 business days’ timeline for MPs to respond/touch/update an AMS missing and/or dispute issue may be ineffective/inefficient in today’s world.  Since products relying on AMS technology are more time sensitive, I thought it might be beneficial for the market to have a discussion about the possibility of reducing the timelines SPECIFICALLY for AMS missing and dispute subtypes.”
One concern for “untouched” MarkeTraks will be remediated with the new project in place whereby with Use Case #37 -  any MT that is “untouched” after two days, an escalation email will be sent to the appropriate market participant (as indicated on the rolodex).   Another concern is when a market participant will simply update the MT indicating “still working to resolve”.  In an effort to keep all correspondence within the MarkeTrak tool, the question was posed “what efficiencies can be gained?”  ACTION ITEM:  TDSPs had asked CRs to provide examples and “in progress” angst they have experienced and present at the next MTTF meeting.  

In reviewing “Redirect Fee” MTs, the “agree transition” button will be implemented with SCR756 which will add some efficiencies to the process.  When a TDSP disagrees with the fee, the process would be to “return to losing CR” and marked unexecutable.  

NEXT MEETING – February 25, 2014
Preliminary Agenda –  not necessarily in this order
· Review MPs findings on Usage/Billing Missing/Dispute subtypes

· Review RMGRR – Inadvertent Gain Process – final comments

· AMS LSE Missing/Dispute timeline examples

· SCR756 - Writing Test Scripts for Business Requirements

· High level updates to the MT User’s Guide
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The MarkeTrak tool, launched in November of 2006, is a web based database application used to track, manage and store data utilized by ERCOT and the Market Participants.  This tool is the supported method for issue management resolution within the retail market. The MarkeTrak Phase II project (PR70007) was initiated in 2008 to increase the efficiency and reporting capability of the application.  New Issue types as well as enhancements to workflows were implemented to resolve inefficiencies including automation and system validations for heavily utilized functionality in the tool.  MarkeTrak Task Force (MTTF) submitted SCR756 which was approved by the Board. The SCR outlined enhancements that will further increase the application efficiency; as well as new workflows to accommodate PUC rulings, AMS data, and TX SET 4.0 process changes.  This SCR has been divided into two releases.  The first release ran concurrently with the TX Set 4.0 release and included five enhancements deemed critical to TX Set 4.0 The remaining enhancements will be implemented with Phase II of SCR 756.

[bookmark: _Toc163536439][bookmark: _Toc176053426][bookmark: _Toc370909358][bookmark: _Toc374431962]Stakeholders

· ERCOT

· Market Participants

[bookmark: _Toc114301212][bookmark: _Toc121227168][bookmark: _Toc163536440][bookmark: _Toc176053427][bookmark: _Toc370909359][bookmark: _Toc374431963][bookmark: _Toc109454752]Business Drivers (Market, ERCOT or IT)

· SCR756 – MarkeTrak Phase III

[bookmark: _Toc176053428][bookmark: _Toc370909360][bookmark: _Toc374431964][bookmark: _Toc114301214][bookmark: _Toc121227170][bookmark: _Toc163536442]Anticipated Business or IT Benefits

· Implement enhancements to the application to replace workarounds implemented for compliance with PUC rulings

· Implement updates to the application to make field selection options match TX SET 4.0 changes 

· [bookmark: _Toc163536455][bookmark: _Toc176053429]Leverage code base for automation/efficiencies to user experience and issue resolution 

[bookmark: _Toc370909361][bookmark: _Toc374431965]Requirements Overview



		Requirement #

		Description of Requirement



		MTTF3

		Using the current Usage/Billing workflow, create two distinct Usage and Billing subtypes 1) Usage and Billing – Missing and 2) Usage and Billing – Dispute.  This will minimize the optional fields resulting in fewer issues submitted with incorrect data.



		MTTF4

		Create new "Add User" functionality to MarkeTrak Administrator feature



		MTTF5

		Change the name of the subtype ‘Missing TXNs’ to ‘Missing Enrollment TXNs’ to help minimize confusion surrounding which transaction types are available in this subtype.



		MTTF8

		Increase validations on pre-defined fields to prevent users from entering invalid data such as dates in the BGN fields.  



		MTTF9

		For Inadvertent Gaining and Inadvertent Losing subtypes, improve the workflow and validations to ensure that the “Responsible MP” is reflected as the party that is expected to provide the next update to move the issue towards resolution.



		MTTF10

		Update Bulk Insert Templates by removing columns and rows that are no longer deemed necessary and script the time stamp entry to simplify the submission process.  Check formatting of templates.



		MTTF15

		Add the ability to return comments for specific date ranges on Background reports.  



		MTTF17

		Add “First Touched by TDSP” field to all DEV LSE type transactions so that market participants will know what TDSP first touched the issue and when.  If a TDSP has not yet begun working the issue, the field will be blank.



		MTTF21

		Add Service History as a required field for DEV LSE for the TDSP when a CR is the submitting MP and the modify/reassign transition is executed by the TDSP.



		MTTF22

		For the Missing TXN subtype, add the 867_02, 814_PC, and 814_PD transactions to the list in the Tran Type drop-down field.



		MTTF23

		Add the ability to retrieve and download attachments via the API.



		MTTF24

		Add Additional Subtypes to the Contact Type field in the MarkeTrak Contact List (Rolodex) table.



		MTTF25

		Using the current Usage/Billing workflow, add the ability to validate ROR is the Submitting market participant to prevent users from creating invalid issues.  This will apply to Usage Billing – Missing and Usage Billing-Dispute workflows.



		MTTF26

		Review for additional canned background reports.



		MTTF27

		ESIID duplicate warning message expanded to include hyperlinks to other MarkeTrak issues with that ESIID.



		MTTF28

		Auto close escalation and notification messages for issues remaining in Pending (not yet submitted) state for greater than three days.



		MTTF30

		Add the ability to execute and retrieve Background Reports via the API.



		MTTF31

		Require 814_20 field for Premise Type/Service Address subtypes.



		MTTF33

		Create automatic transition for no regaining Siebel status (IAG and IAL).



		MTTF34

		Change the TDSP matches validation from a warning to an error message.



		MTTF35

		Add Recipient DUNs number to MarkeTrak generated emails.



		MTTF36

		Add SMRD and MVI priority for Regaining Transaction.



		MTTF37

		Add an escalation email if an issue has been in states of ‘New’ for more than 2 calendar days.



		MTTF40

		Add optional fields to the ‘997 Issues’ subtype to provide additional information about the transaction for which the 997 functional acknowledgement is missing.



		MTTF44

		Add the ability to differentiate in the Background Reports based on additional criteria in the issues.



		MTTF46

		Add help function to field labels on Inadvertent Subtypes.
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[bookmark: _Toc374431966][bookmark: _Toc112046006]Business Requirements

This section outlines Market Requirements for SCR756 that do not require a Use Case.   



[bookmark: _Toc374431967]Requirement MTTF10 – Update Bulk Insert Templates 



3.1.1.   Description:

Update the bulk insert templates by adding new fields and removing columns and rows that are no longer deemed necessary. 



[bookmark: _Toc374431968]Requirement MTTF26c -Standardize the backend report criteria to use Issue Available Date (as opposed to Submit Date) and update the language for all appropriate Background Reports from ‘Start Date’ to ‘Issue Available Date’.



3.2.1.   Description:

Update all applicable Background Reports to change report criteria from ‘Submit Date’ to ‘Issue Available Date’.  Update report descriptions and field labels to remove references to ‘Submit Date’ and/or ‘Start Date’ and replace with ‘Issue Available Date’. 
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This section outlines requirements for MarkeTrak Phase III that require a use case.  



[bookmark: _Toc370909363][bookmark: _Toc374431970][bookmark: _Toc163536544]Requirement MTTF3a – New Usage/Billing Sub-type - Dispute



4.1.1. Description:  



Using the current Usage/Billing workflow, create a distinct subtype for Dispute.   This will minimize the optional fields resulting in fewer issues submitted with incorrect data.



· MarkeTrak tool will allow additional and specific information to be added to the sub-type which will enhance the market’s ability to resolve in a more timely and accurate manner.

· ASSUMPTION: This workflow will be created using the current Usage/Billing workflow as a foundation.



· GUI:  Usage/Billing – Dispute 

· New Field:  Dispute Category

· Min/max length: 1/30

· Type: List

· Permitted Values & Defs

· Priority Issue

· Consumption/Usage Issue

· Billing Calculations kWh

· Billing Calculations kW

· Billing Calculations Power Factor

· TDSP Charge Issues

· Rate Issues

· Crossed Meter Issues

· Non-Metered Issues

· Other

· Comments required



· Default Value: Blank

· Screen Location: Issue

· Read Only (Y,N): No

· Updateable – Upon Submit only

· Automatically populated (Y,N): No

· Proprietary – visible to who: All MPs Involved

· Field Screen Title: Dispute Category

· Transition(s) enabled: Submit

· Transition(s) displayed: All

· Workflow(s) involved: Usage/Billing – Dispute

· Field Required/Optional: Required





NOTE: Remove Dispute/Missing Field

NOTE: Tran ID field: Required





· API:

· Updated to accommodate New Sub-type

· Query Detail

· Query Issue

· Query Update

· Remove Dispute/Missing Field

· Add Dispute Category field



· Bulk Insert

· Add Usage/Billing Dispute sub-type

· Only allow defined Permitted Values

· Allow only one Permitted Value

· Update the Bulk Insert Appendix for D2D Issue Type with a data field for Usage/Billing Dispute.

· Remove Dispute/Missing field

· Add Dispute Category field



4.1.2. Pre-Conditions:



· MarkeTrak is available and processing issues

· ESI ID populated must be a valid ESI ID in existence within ERCOT Registration database

· Dispute Category Field is Required

· Only allow defined Permitted Values

· Allow only one Permitted Value



4.1.3. Success Guarantee:  



· Issue is successfully created and able to be transitioned to a resolution.



4.1.4. Trigger:



· User creates Usage/Billing – Dispute issue.



4.1.5. Main Success Scenario: Happy Path



1. User selects Usage/Billing – Dispute from the MarkeTrak Submit Tree

2. User enters all required information

3. User selects “Ok” to create the issue

4. MarkeTrak Issue is created and transitioned to Assignee

5. MarkeTrak issue is assigned to the state of “New (Assignee)” with the assignee as the Responsible Party

6. Assignee selects “Begin Working”

7. MarkeTrak issues is assigned to the state of “In Progress (Assignee)” with the assignee as the Responsible Party

8. Assignee selects “Complete”

9. MarkeTrak issue is transitioned back to Submitter in “Pending Complete” state

10. Submitter selects “Complete”

11. MarkeTrak issues transitions to the state of “Complete” 



4.1.6. Extension Scenario:  Unhappy Path



1. User selects Usage/Billing – Dispute from the MarkeTrak Submit Tree

2. User enters required information with incorrect date range fails to enter all required information

3. User selects “Ok” to create the issue

4. MarkeTrak Issue is created and transitioned to Assignee

5. MarkeTrak issue is assigned to the state of “New (Assignee)” with the assignee as the Responsible Party

6. Assignee selects “Begin Working”

7. MarkeTrak issues is assigned to the state of “In Progress (Assignee)” with the assignee as the Responsible Party

8. Assignee selects “Unexecutable”

9. Assignee is prompted to enter required comments

10. MarkeTrak transitions back to Submitter in “Unexecutable (PC)” State

11. Submitter selects “Accepts”

12. Issue closes and transitions to state of ‘Complete’.











[bookmark: _Toc370909364][bookmark: _Toc374431971]Requirement MTTF3b - New Usage/Billing Sub-type - Missing



4.2.1. Description:  



Using the current Usage/Billing workflow, create a distinct Usage and Billing subtype - Missing.  This will minimize the optional fields resulting in fewer issues submitted with incorrect data.



· MarkeTrak tool will allow additional and specific information to be added to the sub-type which will enhance the market’s ability to resolve in a more timely and accurate manner.



ASSUMPTION: This new subtype will be based on the existing Usage/Billing workflow.  Any changes/additions are noted in the use case.



· GUI:  Usage/Billing – Missing



· 	No new fields required (use existing Usage/Billing required and optional fields)

· Updateable – Upon Submit

· Proprietary – visible to who: All MPs Involved

· Transition(s) enabled: Submit

· Transition(s) displayed: All

· Workflow(s) involved: Usage/Billing - Missing



NOTE: Remove Dispute/Missing Field



· API:

· Updated to accommodate New Sub-type

· Query Detail

· Query Issue

· Query Update

· Remove Dispute/Missing Field



· Bulk Insert

· Remove Dispute/Missing Field



3.3. 

3.4. 

3.2.0. 

4.2.2. Pre-Conditions:



· MarkeTrak is available and processing issues

· ESI ID populated must be a valid ESI ID in existence within ERCOT Registration database



4.2.3. Success Guarantee:  



· Issue is successfully created and able to be transitioned to a resolution.





4.2.4. Trigger:



· User creates Usage/Billing – Missing issue.



4.2.5. Main Success Scenario: Happy Path



1. User selects Usage/Billing – Missing from the MarkeTrak Submit Tree

2. User enters all required information

3. User selects “Ok” to create the issue

4. MarkeTrak Issue is created and transitioned to Assignee

5. MarkeTrak issue is assigned to the state of “New” with the assignee as the Responsible Party

6. Assignee selects “Begin Working”

7. MarkeTrak issues is assigned to the state of “In Progress (Assignee)” with the assignee as the Responsible Party

8. Assignee selects “Complete”

9. MarkeTrak transitions back to Submitter in “Pending Complete” State

10. Submitter reviews response and Selects “Complete”

11. MarkeTrak issues transitions to the state of “Complete” 



4.2.6. Extension Scenario:  Incorrect Submittal – User Corrects



1. User selects Usage/Billing – Missing from the MarkeTrak Submit Tree

2. User fails to enter all required information

3. User selects “Ok” to create the issue

4. User immediately receives a warning message indicating that required information is missing

5. User enters all required information

6. User selects “Ok” to create the issue

7. MarkeTrak Issue is created and transitioned to Assignee

8. MarkeTrak issue is assigned to the state of “New” with the assignee as the Responsible Party

9. Assignee selects “Begin Working”

10. MarkeTrak issues is assigned to the state of “In Progress (Assignee)” with the assignee as the Responsible Party

11. Assignee selects “Complete”

12. MarkeTrak transitions back to Submitter in “Pending Complete” State

13. Submitter reviews response and Selects “Complete”

14. MarkeTrak issues is assigned to the state of “Complete”







[bookmark: _Toc374431972][bookmark: _Toc370909366]Requirement MTTF4 - New MarkeTrak Admin Workflow

[bookmark: _Toc370909367][bookmark: _Toc370910097][bookmark: _Toc370912431][bookmark: _Toc370979291][bookmark: _Toc371497202][bookmark: _Toc374431973]New Admin workflow will replace the current functionality within the Administrator tab and the Manage Data tab to add, delete and update users in MarkeTrak.   

[bookmark: _Toc370909368][bookmark: _Toc370910098][bookmark: _Toc370912432][bookmark: _Toc370979292][bookmark: _Toc371497203][bookmark: _Toc374431974]GUI:  

Add a new hierarchy to the Submit Tree with the following main category and sub categories:

MarkeTrak Admin

· Add User

· Delete User

· Update User



API:

· N/A



Bulk Insert:

· N/A



4.3.1. Add User Request



‘Add User’ link will be added to the Submit Tree under a ‘MarkeTrak Admin’ tab for Administrator use only.  MarkeTrak users will automatically be set up with the default preferences associated with their User type.



1.1.1. [bookmark: _Toc371497204][bookmark: _Toc374431975]Transitions for Add User request

· [bookmark: _Toc371497205][bookmark: _Toc374431976]Submit Transition

New Fields:



· Text field (Required): Employee id. 

· Include Help box language (include section in user guide on where to find it)

· Text field (Required): First Name

· Text field (Optional): Middle Name/Initial

· Text field (Required): Last Name

· Text field (Required): email address

· Text field (Required): Phone Number



· [bookmark: _Toc371497206][bookmark: _Toc374431977]Commit Transition

Final Commit – “Please review the user information below.  Press OK to continue adding this user with the below information or Cancel.”

	Buttons:

· Commit 

· Withdraw



· [bookmark: _Toc371497207][bookmark: _Toc374431978]Validations on Submit: 

1.	Error - Format Check on email address. Just the ‘@’.

2.	Error – Phone number needs at least 10 characters. Brings back updateable field.  Press ‘OK’ to continue

3.	Error – Employee id has special characters in it.  Employee id needs to be alphanumeric.  Administrator must update field before continuing.

4.	Error – Employee id exists as an active user under your company’s DUNS number. Please use the Update User process. Admin must update the employee id or ‘Withdraw’ the issue.

 



4.3.2. Delete User request

· ‘Delete User’ link will be added to the Submit Tree under a ‘MarkeTrak Admin’ tab for Administrator use only.  Delete User through MarkeTrak capability will allow for a more efficient delete user process.

1.1.2. [bookmark: _Toc371497208][bookmark: _Toc374431979]Transitions for Delete User request

· [bookmark: _Toc371497209][bookmark: _Toc374431980]Submit Transition

Add drop down lists.



· Employee ID (from digital certificate)

· Type: alpha-numeric

· Screen Location: Issue

· Read Only (Y/N): N

· Automatically populated: No

· Field Screen Title: Employee ID

· Transitions Enabled: “Submit”



· [bookmark: _Toc371497210][bookmark: _Toc374431981]Active Issue/Rolodex Check Transition

· This transition will check all Active issues that the Deleted User is currently Active Owner of and will allow the Administrator to replace with another Active contact from their company or with NULL value for them to update at a later time.  If the Deleted User is not associated with any Open Issues then it will skip this transition.

Fields:

Add Drop down lists

· Replacement Contact for Active Issues(Required)

· Type: Drop Down List

· Screen Location: Issue

· Read Only (Y/N): N

· Automatically populated: No

· Values: Active Contacts associated with Company DUNS selected from Company Field on Submit Screen 

· Field Screen Title: Replacement Contact for All Active Issues



· List of Open Issues:  We will provide a hyperlink to a report that will return all MarkeTrak issues that the deleted user is the Assigned owner of.   The report will appear in a Pop up box and have the following information:

· Columns to be displayed

· Issue Number

· Issue Title

· Sort by

· Issue Type

· Issue Title

· Checkboxes for option of Mass Update “Assign Owner”.

· The user can select one person from the Replacement Contact for all Active Issues on the issue screen, or do a mass update in the report returned to replace deleted user’s active issues with multiple users of the Administrators choice.

· List of Rolodex Contacts that the Deleted user is associated with:  We will provide a hyperlink to a report that will return all MarkeTrak Rolodex Contacts that the deleted user is associated with.  The report will appear in a pop up box and have the following information:

· Contact Type

· Contact Level

· Issue Escalation





Button Options: 

· OK 

· Error- Make sure that Replacement contact is NOT deleted contact.

· Cancel

· Returns to Submit State



· [bookmark: _Toc371497211][bookmark: _Toc374431982]Delete User Transition

· User is marked as deleted from the ERCOT database, marked as inactive in MP contact table, removed as secondary owner of previous issues.

· Rolodex updates are up to the MP Admin.

· [bookmark: _Toc371497212][bookmark: _Toc374431983]Withdraw Transition

· MarkeTrak Administrator can withdraw the issue in between Submit and Delete User transitions.





[bookmark: _Toc370909369][bookmark: _Toc374431984]Requirement MTTF5 - Rename Missing TXNS Subtype



3.5. 

4.4.1. Description: 

Change the name of the subtype ‘Missing TXNs’ to ‘Missing Enrollment TXNs’ to help minimize confusion surrounding which transaction types are available in this subtype.  By changing the subtype name, it should provide clarity that only missing enrollment transactions; i.e. 814 tran types and 867_02/867_04 tran types are available for selection. 

[bookmark: _Toc370909370][bookmark: _Toc370910100][bookmark: _Toc370912434][bookmark: _Toc370979294][bookmark: _Toc371497214][bookmark: _Toc374431985]GUI: 

[bookmark: _Toc370909371][bookmark: _Toc370910101][bookmark: _Toc370912435][bookmark: _Toc370979295][bookmark: _Toc371497215][bookmark: _Toc374431986]Update Submit Tree

· Change ‘Missing TXNs’ to ‘Missing Enrollment TXNs’

Update Background Reports

· Change name from ‘D2D|Missing TXNs’ to ‘D2D|Missing Enrollment TXNs’ for the following Background Reports:

· Average Day Open

· Count of Issues in State

· Count of Issues Resolved Outside Benchmark

· Count of Issues Resolved Within Benchmark

· Details for Issues Resolved Outside Benchmark

· Issue Details by ESIID

· Issue Details by Issue ID

· Time in State

· Total Number Closed

· Total Number Issues Open Outside Benchmark

· Issue Transition Details

· Any new reports created for Phase III

[bookmark: _Toc370909372][bookmark: _Toc370910102][bookmark: _Toc370912436][bookmark: _Toc370979296][bookmark: _Toc371497216][bookmark: _Toc374431987]Bulk Insert:

Update Bulk Insert Template with new subtype name

[bookmark: _Toc370909373][bookmark: _Toc370910103][bookmark: _Toc370912437][bookmark: _Toc370979297][bookmark: _Toc371497217][bookmark: _Toc374431988]API:

XSD/WSDL update

[bookmark: _Toc374431989]Requirement MTTF8 – Increase validations on pre-defined fields

4.5.1. [bookmark: _Toc370979299]Description:

[bookmark: _Toc370979300][bookmark: _Toc371497219][bookmark: _Toc374431990]Increase validations on pre-defined fields to prevent users from entering invalid data such as dates in the BGN fields.  

[bookmark: _Toc370979301][bookmark: _Toc371497220][bookmark: _Toc374431991]GUI: 

		Impacted Field(s):

			- Original Tran ID (alpha-numeric field type)

			- Tran ID (alpha-numeric field type)

API: Same

Bulk Insert: Same



4.5.2. [bookmark: _Toc370979302]Pre-Conditions:

· MarkeTrak system is available and processing issues.



4.5.3. [bookmark: _Toc370979303]Success Guarantee:

· MarkeTrak Users will not be allowed to enter invalid data in the impacted fields specified above. 

4.5.4. [bookmark: _Toc370979304]Trigger:

· MarkeTrak user enters invalid data such as a date in the Original Tran ID or Tran ID fields.



4.5.5. [bookmark: _Toc370979305]Main Success Scenario: 

1. MarkeTrak User is in the process of submitting and/or transitioning an issue which contains one of the impacted fields as a required or optional field.

2. MarkeTrak User enters an invalid character in an impacted field and attempts to transition the issue.

3. An error message displays reading ‘Invalid data format for this field.  Please re-enter using correct data format’.

4. User selects ‘Cancel’ and enters valid data in the impacted field and attempts to transition the issue.

5. MarkeTrak issue successfully transitions to the next state.



[bookmark: _Toc370909374][bookmark: _Toc374431992]Requirement MTTF9 - Changes to Inadvertent Losing Workflow 

3.7. 

4.6.1.  Description:

Task Force Participants have requested that on Inadvertent Issues, the workflow and validations be improved to ensure that the “Responsible MP” is reflected as the party that is expected to provide the next update to move the issue towards resolution



4.6.2.  New Fields



GUI:

1. New Transitions

· “Agree” 

2. Changes From Current Workflow

· “Send to Losing CR” Transition

· Used only for Inquiry by Gaining CR

· Losing CR no longer able to transition to TDSP directly following this transition

· Must return to Gaining CR to obtain agreement, or;

· May close issue as normal

Mass Update:

3. Users will need to be able to use the following transitions on multiple issues, if applicable

· “Agree”

i. All issues selected must be in the “In Progress (Gaining CR)” state 

API:

XSD/WSDL update



4.6.3.  	Pre-Conditions:

·  MarkeTrak system is available and processing issues



4.6.4.  	Success Guarantee:

· Issue is successfully created and able to be transitioned to a resolution.



4.6.5.  	Trigger:

· User creates “Inadvertent Losing” Issue

4.6.6.  Main Success Scenario: Losing CR requests permission to regain a premise, Gaining CR agrees



1. Losing CR selects “Inadvertent Losing” from MarkeTrak Submit Tree

2. User selects “OK” to create the issue

3. MarkeTrak Issue is created and ERCOT provides applicable information

a. No change from current process

4. MarkeTrak issue is assigned to the state of “New (Gaining CR)” with the Gaining CR as the Responsible Party

5. Gaining CR user selects “Begin Working”

6. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)” with the Gaining CR as the Responsible Party

7. Gaining CR selects “Agree”

8. The issue is in a state of ‘New (Losing CR)’ with the Losing CR as the responsible party.

9. Losing CR selects Begin Working and the issue transitions to ‘In Progress (Losing CR)’

10. Losing CR selects ‘Send to TDSP’ and provides required Proposed Regain Date and Comments.

11. The issue is in a state of “New (TDSP)” with the TDSP as Responsible MP

12. The TDSP selects “Begin Working”

13. The issue is now in a state of “In Progress (TDSP)” with the TDSP as Responsible MP

14. TDSP selects “Ready to Receive”

15. The issue is now in a state of “New (Losing CR Submit)” with the Losing CR as the Responsible MP

16. Losing CR clicks “Begin Working”

17. Issue is in a state of “In Progress (Submit Regaining)” with Losing CR as Responsible MP

18. Losing CR clicks “Provide Regaining BGN02”

19. Issue is in a state of “Regaining Transaction Submitted (PC)” with the Losing CR as Responsible MP

a. Once the regaining transaction has been successfully sent to the Market by (Losing/Original CR), Siebel will automatically:

i. Check Regaining Transaction Siebel Status every 30 minutes using the BGN 02 from the new initiating transaction

ii. Update the issue with the current Regaining Transaction Siebel Status

iii. Assign the state of “Complete” with the Submitting MP as the Responsible Party once the Regaining Transaction Siebel Status is Complete.

4.6.7. Main Success Scenario: Losing CR requests permission to regain a premise, Gaining CR chooses “Send to Losing CR” requesting additional info, Losing CR provides info, Gaining CR agrees



1. Losing CR selects “Inadvertent Losing” from MarkeTrak Submit Tree

2. User selects “OK” to create the issue

3. MarkeTrak Issue is created and ERCOT provides applicable information

a. No change from current process

4. MarkeTrak issue is assigned to the state of “New (Gaining CR)” with the Gaining CR as the Responsible Party

5. Gaining CR user selects “Begin Working”

6. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)” with the Gaining CR as the Responsible Party

7. Gaining CR selects “Send to Losing CR”

a. Comments required

8. Issue is in a state of “New (Losing CR)”

9. Losing CR selects “Begin Working”

10. Issue is in a state of “In Progress (Losing CR)”

11. Losing CR selects “Send to Gaining CR”

a. Comments required

12. MarkeTrak issue is assigned to the state of “New (Gaining CR)” with the Gaining CR as the Responsible Party

13. Gaining CR user selects “Begin Working”

14. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)” with the Gaining CR as the Responsible Party

15. Gaining CR selects “Agree”

16. The issue is in a state of ‘New (Losing CR)’ with the Losing CR as the responsible party.

17. Losing CR selects Begin Working and the issue transitions to ‘In Progress (Losing CR)’

18. Losing CR selects ‘Send to TDSP’ and provides required Proposed Regain Date and Comments.

19. The issue is in a state of “New (TDSP)” with the TDSP as Responsible MP

20. The TDSP selects “Begin Working”

21. The issue is now in a state of “In Progress (TDSP)” with the TDSP as Responsible MP

22. TDSP selects “Ready to Receive”

23. The issue is now in a state of “New (Losing CR Submit)” with the Losing CR as the Responsible MP

24. Losing CR clicks “Begin Working”

25. Issue is in a state of “In Progress (Submit Regaining)” with Losing CR as Responsible MP

26. Losing CR clicks “Provide Regaining BGN02”

27. Issue is in a state of “Regaining Transaction Submitted (PC)” with the Losing CR as Responsible MP

a. Once the regaining transaction has been successfully sent to the Market by (Losing/Original CR), Siebel will automatically:

i. Check Regaining Transaction Siebel Status every 30 minutes using the BGN 02 from the new initiating transaction

ii. Update the issue with the current Regaining Transaction Siebel Status

iii. Assign the state of “Complete” with the Submitting MP as the Responsible Party once the Regaining Transaction Siebel Status is Complete.

4.6.8. Extension Scenario:  Losing CR requests permission to regain a premise, Gaining CR chooses “Send to Losing CR” requesting additional info, Losing CR provides info, Gaining CR chooses “Unexecutable”, issue closes



1. Losing CR selects “Inadvertent Losing” from MarkeTrak Submit Tree

2. User selects “OK” to create the issue

3. Premise Type is populated

4. MarkeTrak Issue is created and ERCOT provides applicable information

a. No change from current process

5. MarkeTrak issue is assigned to the state of “New (Gaining CR)” with the Gaining CR as the Responsible Party

6. Gaining CR user selects “Begin Working”

7. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)” with the Gaining CR as the Responsible Party

8. Gaining CR selects “Send to Losing CR”

a. Comments required

9. Issue is in a state of “New (Losing CR)”

10. Losing CR selects “Begin Working”

11. Issue is in a state of “In Progress (Losing CR)”

12. Losing CR selects “Send to Gaining CR”

a. Comments required

13. MarkeTrak issue is assigned to the state of “New (Gaining CR)” with the Gaining CR as the Responsible Party

14. Gaining CR user selects “Begin Working”

15. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)” with the Gaining CR as the Responsible Party

16. Gaining CR selects “Unexecutable”

17. Issue is in a state of “Unexecutable (PC)” with the Losing CR as Responsible MP

18. Losing CR selects “Accept”; issue is closed



[bookmark: _Toc370909375][bookmark: _Toc374431993]Requirement MTTF15 - Return date configurable comments on Background Reports



3.8. 

4.7.1.   Description:

Add the ability to return comments for specific date ranges on Background reports. 

[bookmark: _Toc370909376][bookmark: _Toc370910106][bookmark: _Toc370912440][bookmark: _Toc370979309][bookmark: _Toc371497223][bookmark: _Toc374431994]Background Report: Add Comments parameters to Background Reports

		Impacted Reports:

			-Details for Issues Resolved Outside of Benchmark

			-Issue Details by ESIID

			-Issue Details by Issue ID



		Optional Parameters for Comments:

-Start Date – Only comments added to issue on or after this date will be returned



-End Date – Only comments added to issue before this date will be returned

API: N/A

Bulk Insert: N/A



4.7.2.   Pre-Conditions



· MarkeTrak system is available and processing issues.



4.7.3.   Success Guarantee:

· Comments are returned on impacted reports for comments added to MarkeTrak issue within the date ranges specified.  If date parameters for comments column are left blank, all issue comments are returned on report.



4.7.4. [bookmark: _Toc168386567]Trigger:

· MarkeTrak user executes one of the impacted Background reports. 



4.7.5. Main Success Scenario – Date parameters for Comments provided: 

1. MarkeTrak user selects Background Report subtype from the Submit tree. 

2. User selects one of the impacted reports from the Report Name dropdown list and selects ‘OK’.

3. User selects ‘Provide Parameters’.

4. User enters the required information including a start and end date in the Parameter fields for ‘Comment Start Date’ and ‘Comment End Date’.

5. User selects OK.

6. User selects ‘Submit Report’.

7. Issue transitions to ‘Report Submitted’ state where it will remain until the report is complete and posts to designated Report Destination.

8. Issue transitions to ‘Closed’ state once report has completed and posted.

9. User retrieves the report and views data.

10. Comments for each issue id that were added to the issue between the start and end dates specified are included on the report, including comments that are contained in the comments section and any comments that may have been rolled to the notes section.



4.7.6. [bookmark: _Toc168386568]Main Success Scenario – Date parameters for Comments Not provided: 

1. MarkeTrak user selects Background Report subtype from the Submit tree. 

2. User selects one of the impacted reports from the Report Name dropdown list and selects ‘OK’.

3. User selects ‘Provide Parameters’.

4. User enters the required information but does not include dates in the Parameter fields for ‘Comment Start Date’ and ‘Comment End Date’.

5. User selects OK.

6. User selects ‘Submit Report’.

7. Issue transitions to ‘Report Submitted’ state where it will remain until the report is complete and posts to designated Report Destination.

8. Issue transitions to ‘Closed’ state once report has completed and posted.

9. User retrieves the report and views data.

11. All comments for each issue id are included on the report, including comments that are contained in the comments section and any comments that may have been rolled to the notes section.



[bookmark: _Toc370909377][bookmark: _Toc374431995]Requirement MTTF17 – Add First Touched by TDSP



3.6. 

4.8.1. Description:  

Add “First Touched by TDSP” field to all DEV LSE subtypes so that market participants will know what TDSP first touched the issue and when.  If a TDSP has not yet begun working the issue, the field will be blank.





GUI:  

New Field:  

Min/max length:		1/50

Type:				Text Date/Time

Permitted Values & Defs	anything

Default Value:			blank

Screen Location:		Immediately after “First Touched” field

Read Only (Y,N):		Y

Updateable – when, who:	No

Automatically populated (Y,N):	Yes, once a TDSP has begun working on the issue

Proprietary – visible to whom:	all

Field Screen Title:		“First Touched by TDSP:”

Transition(s) enabled: 		None

Transition(s) displayed:		None

Workflow(s) involved:

	DEVLSE > LSE in MP sys not ERCOT: active

DEVLSE > LSE in MP sys not ERCOT: de-engz	

DEV LSE > LSE in ERCOT system not MP

DEV LSE > LSE date change: StartTime

DEV LSE > LSE date change: StopTime

DEV LSE > LSE date change: Start and Stop

API:

XSD/WSDL update



Bulk Insert:

N/A



4.8.2. Pre-Conditions:

· None



4.8.3. Success Guarantee:  

· Field header “First Touched by TDSP” the TDSPs name, and the date/time are displayed on the GUI.



4.8.4. Trigger:

· After a TDSP hits the “Begin Working” button for the issue



4.8.5. Main Success Scenario:

1. CR selects one of the DEV LSE subtypes from MarkeTrak Submit Tree

2. User enters all required information and selects “OK” to create the issue

3. MarkeTrak Issue is created and ERCOT provides applicable information

4. MarkeTrak issue is assigned to the state of “New (Pending Approval)” with the TDSP as the Responsible Party

5. TDSP user selects “Begin Working”

6. First Touched by TDSP field is updated to reflect the timestamp of the first Begin Working transition executed by the TDSP.



4.8.6. Extension Scenario:  TDSP selects Begin Working transition for a second time



1. CR selects one of the DEV LSE subtypes from MarkeTrak Submit Tree

2. User enters all required information and selects “OK” to create the issue

3. MarkeTrak Issue is created and ERCOT provides applicable information

4. MarkeTrak issue is assigned to the state of “New (Pending Approval)” with the TDSP as the Responsible Party

5. TDSP user selects “Begin Working”

6. First Touched by TDSP field is updated to reflect the timestamp of the first Begin Working transition executed by the TDSP.

7. TDSP selects “Modify/Reassign” and enters required information.

8. Issue is transitioned to “New (Pending Approval)” with the submitting CR as the responsible party.

9. CR selects “Begin Working” and issue transitions to ‘In Progress (Pending Approval)’.

10. CR selects “Update Approved” and issue transitions back to the TDSP in a state of ‘New (Pending Approval)’.  

11. TDSP selects “Begin Working”.

12. First Touched by TDSP field does not change and retains the timestamp of the initial Begin Working transition executed by the TDSP.





[bookmark: _Toc370909378][bookmark: _Toc374431996]Requirement MTTF21 – Add Service History to DEV LSE



3.8. 

4.9.1. Description:  

Add Service History as required informationfor DEV LSE for the TDSP when a CR is the submitting MP and the modify/reassign transition is executed by the TDSP where the modified dates entered by the TDSP would create a gap in service history in ERCOT system.  This logic currently exists on the ‘Update Approved’ transition and should perform in the same manner when the ‘Modify/Reassign’ transition is executed by MP Type TDSP.



GUI:  

Enable the following existing fields in TDSP Information section on the Modify/Reassign transition:

· ROR1

· ROR StartTime 1

· ROR StopTime 1

· ROR 2

· ROR StartTime 2

· ROR StopTime 2

· ROR 3

· ROR StartTime 3

· ROR StopTime 3

· Additional Service History:

Workflow(s) involved:	

DEV LSE > LSE in ERCOT system not MP

DEV LSE > LSE date change: StartTime

DEV LSE > LSE date change: StopTime

DEV LSE > LSE date change: Start and Stop

					New Transitions: None

					New Issue States: None

 

· API:

XSD/WSDL update

· Bulk Insert:

No changes



4.9.1. Pre-Conditions:

· MarkeTrak is available for processing of issues



4.9.2. Success Guarantee:  

· The “Service History” field should be populated with the CR DUNS and start/stop date.



4.9.3. Trigger:

· After a TDSP hits the “Modify/Reassign”” button for the issue







4.9.4. Main Success Scenario:  CR submits a DEVLSE issue within one of the workflows involved identified above.  ERCOT returns issue to TDSP using “Additional Info Required” transition, TDSP selects “Modify/Reassign”, CR selects “Update Approved” to move issue toward resolution.

1. CR selects one of  the DEVLSE workflows identified above from submit tree

2.   CR enters all required information and selects “OK”

a. No change from current process

3. The issue is in a state of “New(ERCOT)” with ERCOT as Responsible MP

4. ERCOT selects “Begin Working” and the issue is in a state of “In Progress(ERCOT)”

5. ERCOT selects “Perform Analysis”

6. Issue passes analysis

7. Issue is in a “New(Pending Approval)” state with the TDSP as Responsible MP

8. TDSP selects “Begin Working”

9. Issue is in a state of “In Progress (Pending Approval)”

10. TDSP selects “Update Approved”

a. TDSP enters required service history

11. The issue is in a state of “New (ERCOT Resolve)” with ERCOT as Responsible MP

12. ERCOT selects “Begin Working”

13. Issue is in a state of “In Progress (ERCOT Resolve)”

14. ERCOT selects “Additional Info Required”

a. Comments required

15. Issue is in a state of “New(Pending Approval)” with the TDSP as Responsible MP

16. TDSP selects “Begin Working”

17. Issue is in a state of “In Progress(Pending Approval)” with the TDSP as Responsible MP

18. TDSP selects “Modify/Reassign”

a. TDSP enters required modified dates that create a gap in service history in ERCOT system.

b. TDSP enters required service history

19. Issue transitions to a state of “New” with the CR as Responsible MP

20. CR selects “Begin Working”

21. Issue is in a state of “In Progress(Pending Approval)” with the CR as Responsible MP

22. CR selects “Update Approved”

23. Issue is in a state of “New(ERCOT Resolve)” with ERCOT as Responsible MP

24. ERCOT selects “Begin Working”

25. Issue is in a state “In Progress (ERCOT Resolve)”

26. ERCOT selects “Complete”

27. Issue is in a state of “Pending Complete” with the submitting CR as Responsible

28. CR selects “Complete” and the issue is closed



4.9.5. Main Success Scenario:  CR submits a DEVLSE issue within one of the workflows involved identified above.  TDSP selects “Modify/Reassign”, CR selects “Update Approved” to move issue toward resolution.

1. CR selects selects on the DEVLSE workflows identified above from submit tree

1.   CR enters all required information and selects “OK”

a. No change from current process

2. The issue is in a state of “New(ERCOT)” with ERCOT as Responsible MP

3. ERCOT selects “Begin Working” and the issue is in a state of “In Progress(ERCOT)”

4. ERCOT selects “Perform Analysis”

5. Issue passes analysis

6. Issue is in a “New(Pending Approval)” state with the TDSP as Responsible MP

7. TDSP selects “Begin Working”

8. Issue is in a state of “In Progress (Pending Approval)”

9. TDSP selects “Modify/Reassign”

a. TDSP enters required modified dates that create a gap in service history in ERCOT system.

b. TDSP enters required service history

10. The issue is in a state of “New (Pending Approval)” with CR as Responsible MP

11. CR selects “Begin Working”

12. Issue is in a state of “In Progress (Pending Approval)”

13. CR selects “Update Approved”

14. Issue is in a state of “New(ERCOT Resolve)” with the ERCOT as Responsible MP

15. ERCOT selects “Begin Working”

16. Issue is in a state of “In Progress(ERCOT Resolve)” with ERCOT as Responsible MP

17. ERCOT selects “Complete”

18. Issue is in a state of “Pending Complete” with the submitting CR as Responsible

19. CR selects “Complete” and the issue is closed



4.9.6. Extension Scenario:  CR submits a DEVLSE issue within one of the workflows involved identified above.  TDSP selects “Modify/Reassign” and enters dates that do not create a service history gap in ERCOT system.

1. CR selects selects on the DEVLSE workflows identified above from submit tree

2.   CR enters all required information and selects “OK”

a. No change from current process

3. The issue is in a state of “New(ERCOT)” with ERCOT as Responsible MP

4. ERCOT selects “Begin Working” and the issue is in a state of “In Progress(ERCOT)”

5. ERCOT selects “Perform Analysis”

6. Issue passes analysis

7. Issue is in a “New(Pending Approval)” state with the TDSP as Responsible MP

8. TDSP selects “Begin Working”

9. Issue is in a state of “In Progress (Pending Approval)”

10. TDSP selects “Modify/Reassign”

a. TDSP enters required modified dates that does not create a gap in service history in ERCOT system.

b. TDSP is not prompted for required service history.

11. The issue is in a state of “New (Pending Approval)” with CR as Responsible MP

12. CR selects “Begin Working”

13. Issue is in a state of “In Progress (Pending Approval)”

14. CR selects “Update Approved”

15. Issue is in a state of “New(ERCOT Resolve)” with the ERCOT as Responsible MP

16. ERCOT selects “Begin Working”

17. Issue is in a state of “In Progress(ERCOT Resolve)” with ERCOT as Responsible MP

18. ERCOT selects “Complete”

19. Issue is in a state of “Pending Complete” with the submitting CR as Responsible

20. CR selects “Complete” and the issue is closed





[bookmark: _Toc370909379][bookmark: _Toc374431997]Requirement MTTF22 – Add 867_02 Under Missing TXNs MarkeTrak Type



3.9. 

4.10.1 Description:  

Using the current Missing TXNs (Missing Enrollment TXN) workflow, add the 867_02 to the list in the Tran Type drop-down menu.  This will allow Market Participants to obtain information about missing 867_02s.



· MarkeTrak tool will allow additional and specific information to be added to the sub-type which will enhance the market’s ability to resolve in a more timely and accurate manner.

· Unexecutable feature will now require comments from TDSP



· GUI:  Missing TXNs (Enrollment TXNs)

· New Value in the existing Tran Type Dropdown Field: 867_02

· Permitted Values

· 814_01

· 814_02

· 814_03

· 814_04

· 814_05

· 814_06

· 814_07

· 814_08

· 814_09

· 814_10

· 814_11

· 814_12

· 814_13

· 814_14

· 814_15

· 814_16

· 814_17

· 814_18

· 814_19

· 814_20

· 814_21

· 814_22

· 814_23

· 814_24

· 814_25

· 814_26

· 814_27

· 814_28

· 814_29

· 814_29-09

· 814_09-PT

· 867_02 (this is the only listed value not within the current Missing TXNS subtype)

· 867_04





· API:

· Updated to accommodate Tran Type option

· Query Detail

· Query Issue

· Query Update



· Bulk Insert

· Add 867_02 to Tran Type list 

· Update the Bulk Insert Appendix to include the 867_02 Tran Type optionPre-Conditions:

· MarkeTrak is available and processing issues

· ESI ID populated must be a valid ESI ID in existence within ERCOT Registration database

· User must select 867_02 Tran Type from drop-down list



4. 

4.6. 

4.7. 

4.8. 

4.9. 

4.10. 

4.10.1. 

4.10.2. Success Guarantee:  

· Issue is successfully created and able to be transitioned to a resolution.



4.10.3. Trigger:

· User creates D2D Missing TXNs (Missing Enrollment TXNs) issue type







4.10.4. Main Success Scenario: Happy Path

1. Market Participant user selects Missing TXNs (Missing Enrollment TXNs) issue type from the MarkeTrak Submit Tree

2. User enters all required information and selects 867_02 from the tran type dropdown field.

3. User selects “Ok” to create the issue

4. MarkeTrak Issue is created and transitioned to Assignee (TDSP)

5. MarkeTrak issue is assigned to the state of “New TDSP” with the TDSP as the Responsible Party

6. TDSP user selects “Begin Working”

7. MarkeTrak issues is assigned to the state of “In Progress TDSP” with the TDSP as the Responsible Party

8. TDSP populates Comments in the Comments Field

9. TDSP provides Tran ID to identify the sent 867_02

10. TDSP selects “Complete”

11. MarkeTrak transitions back to Submitter in “Pending Complete” State

12. Submitter reviews response and Selects “Complete”

13. MarkeTrak issue is assigned to the state of “Complete” 





[bookmark: _Toc370909380][bookmark: _Toc374431998][bookmark: _Toc168386564]Use Case (MP23) – Add the ability to retrieve and download attachments via the API



4.11. 

4.11.1. Description:

MPs that utilize the API have requested the ability to access attachments to MarkeTrak Issues via their API to avoid being forced to log into the GUI to retrieve them.

· [bookmark: _Toc370909381][bookmark: _Toc370910111][bookmark: _Toc370912445][bookmark: _Toc370979314][bookmark: _Toc371497228][bookmark: _Toc374431999]New GUI Fields – None

· [bookmark: _Toc370909382][bookmark: _Toc370910112][bookmark: _Toc370912446][bookmark: _Toc370979315][bookmark: _Toc371497229][bookmark: _Toc374432000]Updates Required – XSD/WSDL

[bookmark: _Toc168386565][bookmark: _Toc370909383][bookmark: _Toc370910113][bookmark: _Toc370912447][bookmark: _Toc370979316][bookmark: _Toc371497230][bookmark: _Toc374432001]Pre-Conditions:

· MarkeTrak system is available to receive data

· MarkeTrak API is available to send and receive data



[bookmark: _Toc168386566][bookmark: _Toc370909384][bookmark: _Toc370910114][bookmark: _Toc370912448][bookmark: _Toc370979317][bookmark: _Toc371497231][bookmark: _Toc374432002]Success Guarantee:

· MarkeTrak participants utilizing the API are able to retrieve issue attachments from issues

[bookmark: _Toc370909385][bookmark: _Toc370910115][bookmark: _Toc370912449][bookmark: _Toc370979318][bookmark: _Toc371497232][bookmark: _Toc374432003]Trigger:

· API user sends a valid request to retrieve an attachment on an issue ID containing one or more 

[bookmark: _Toc370909386][bookmark: _Toc370910116][bookmark: _Toc370912450][bookmark: _Toc370979319][bookmark: _Toc371497233][bookmark: _Toc374432004]Main Success Scenario: Issue has an attachment

1. API user executes a Query Detail on an issue to which they have visibility and receives information indicating the issue has an attachment

2. API user executes a request to access/download the attachment

3. MarkeTrak provides the data/file via the API to the requester.



[bookmark: _Toc374432005]Requirement MTTF24 – Add Additional Subtypes to the Contact Type field in the MarkeTrak Contact List (Rolodex) table. 



4.12. 

4.12.1. Description:

Add all D2D subtypes to the Contact Type field in the MarkeTrak Contact List (Rolodex) table to allow a broader range of contact designations for notification and escalation purposes.    

[bookmark: _Toc370909388][bookmark: _Toc370910118][bookmark: _Toc370912452][bookmark: _Toc370979321][bookmark: _Toc371497235][bookmark: _Toc374432006]GUI:

-Currently, under Manage Data/MarkeTrak Contact List (Rolodex), the subtypes available for contact designation are:

· D2D – Inadvertent

· D2D – Other

· D2D – Safety Net

· DEV – IDR & non IDR

· DEV – LSE

· DEV – Other

· LPA – Other



The subtype ‘D2D-Other’ includes all subtypes except IAG.  Need to restrict ‘D2D-Other’ to just the ‘Other’ subtype and add the following subtypes to the Contact Type field.  All users currently associated with the ‘Other’ contact type will be transferred by default to the new individual contact types.:

· D2D - Enrollment TXNs

· D2D - Usage/Billing-Dispute

· D2D – Usage/Billing-Missing

· D2D -  Usage/Billing – Dispute LSE Interval Data

· D2D – Usage/Billing – Missing LSE Interval Data

· D2D - Reject TXNs

· D2D - Rep of Record

· D2D - Projects

· D2D - Siebel CHG/Info

· D2D - 997 Issues

· D2D - Cancel With Approval

· D2D - Cancel Without Approval

· D2D - Customer Rescission

· D2D - Switch Hold Removal

· D2D - Premise Type

· D2D - Service Address

· D2D - Service Order – 650

· D2D – Fee-Redirected

· D2D – Flex Catch All Subtype??

· D2D – Move Out with Meter Removal

API: N/A

Bulk Insert: N/A



NOTE: This requirement has a dependency on the following requirements due to either new workflows or name changes to existing workflows:

· MP3 – New Usage/Billing subtypes

· MP5 – Change name of Missing TXNs to Missing Enrollment TXNs



4.12.2. Pre-Conditions:

· MarkeTrak system is available and processing issues.





4.12.3. Success Guarantee:

· MarkeTrak Admin can view and has the option to select all D2D subtypes, and all existing DEV and LPA subtypes within the Contact Type field when creating or editing a rolodex contact.

4.12.4. Trigger:

· MarkeTrak admin creates or edits a contact in the MarkeTrak Contact List (Rolodex). 



4.12.5. Main Success Scenario – New Contact is created in Rolodex: 

1. MarkeTrak Admin selects the Manage Data link located at the top right hand side of the MarkeTrak screen.

2. MarkeTrak Admin selects ‘MarkeTrak Contact List (Rolodex) from the Manage dropdown field.

3. MarkeTrak Admin clicks the ‘Create New Item’ link to the right of the Manage dropdown field.

4. MarkeTrak Admin opens the Contact Type dropdown field and has visibility and can select the following subtypes:

a. D2D – Inadvertent

b. D2D – Other

c. D2D – Safety Net

d. D2D – Missing Enrollment TXNs

e. D2D - Usage/Billing-Dispute

f. D2D – Usage/Billing-Missing

g. D2D -  Usage/Billing – Dispute LSE Interval Data

h. D2D – Usage/Billing – Missing LSE Interval Data

i. D2D - Reject TXNs

j. D2D - Rep of Record

k. D2D - Projects

l. D2D - Siebel CHG/Info

m. D2D - 997 Issues

n. D2D - Cancel With Approval

o. D2D - Cancel Without Approval

p. D2D - Customer Rescission

q. D2D - Switch Hold Removal

r. D2D - Premise Type

s. D2D - Service Address

t. D2D -Service Order – 650

u. D2D – Redirect Fees

v. D2D – Market Rule

w. D2D – Move Out with Meter Removal

x. DEV – IDR & non IDR

y. DEV – LSE

z. DEV – Other

aa. LPA – Other

5. MarkeTrak Admin selects a Contact Type and makes all other required selections on the Create New Item screen.

6. Contact is successfully created.



[bookmark: _Toc374432007]Requirement MTTF25 - Validation- Usage/Billing: Validate ROR= Submitting MP



4.13. 

4.13.1. Description:  

Using the current Usage/Billing workflow, add the ability to validate ROR is the Submitting market participant to prevent users from creating invalid issues.  This will apply to Usage Billing – Missing and Usage Billing-Dispute workflows.



· GUI:  Usage/Billing –No change to the impacted fields. ERCOT will add validation to the required fields. CR Duns and the start time will be sent to ERCOT’s registration system that will validate a service history match for that CR start time.



· Impacted Field(s): Add validation on the start time



· API:  WSDL update



· Bulk Insert: Add validation on the start time

· Impacted Field(s):



4.13.2. Pre-Conditions:

· ERCOT’s registration system must be operational

· MarkeTrak is available and processing issues

· ESI ID populated must be a valid ESI ID in existence within ERCOT Registration database

· Submitting MP must be the  ROR for the start time entered



4.13.3. Success Guarantee:  

· MarkeTrak Users will not be allowed to enter invalid data in the impacted fields specified above



4.13.4. Trigger:



· User creating Usage/Billing issue is not the  ROR

· Error message should be displayed  GUI and Bulk Insert Report and API



4.13.5. Main Success Scenario: Happy Path

1. REP of Record user selects Usage/Billing (Missing or Dispute) from the MarkeTrak Submit Tree

2. User enters all required information

3. No changes to required information

4. User selects “Ok” to create the issue

5. Validations occur that verify that the submitting CR is the rep of record in ERCOT’s registration system for the start time provided.

6. MarkeTrak Issue is created and transitioned to Assignee (TDSP)

7. MarkeTrak issue is assigned to the state of “New” with the TDSP as the Responsible Party

8. TDSP user selects “Begin Working”

9. MarkeTrak issues is assigned to the state of “In Progress Assignee” with the TDSP as the Responsible Party

10. TDSP populates Comments in the Comments Field

11. TDSP selects “Complete”

12. MarkeTrak transitioned back to Submitter in “Pending Complete” State

13. Issue returned to submitter in a “pending complete” state 

14. Submitter reviews response and Selects “Complete”

15. MarkeTrak issues is assigned to the state of “Complete” 



4.13.6. Extension Scenario:  Unhappy Path

1. Non-REP of Record user selects Usage/Billing from the MarkeTrak Submit Tree

2. User enters required information 

3. No changes to required information

4. User selects “Ok” to create the issue and validations initiate.

5. An error message displays “The CR is not the ROR for the start time provided according to the ERCOT registration system”

6. User selects “Ok” MarkeTrak Issue is not created 



[bookmark: _Toc374432008]Requirement MTTF26a – Review for additional canned background reports 



4.14. 

4.14.1. Description:

Update background report types to allow for comments to be selected in the parameters and returned in the result sets where appropriate (the output does not include issue counts, etc).  The comments should be formatted in the output to enhance readability by removing line breaks.

· [bookmark: _Toc370909391][bookmark: _Toc370910121][bookmark: _Toc370912455][bookmark: _Toc370979324][bookmark: _Toc371497238][bookmark: _Toc374432009]New GUI Fields – None

· [bookmark: _Toc370909392][bookmark: _Toc370910122][bookmark: _Toc370912456][bookmark: _Toc370979325][bookmark: _Toc371497239][bookmark: _Toc374432010]New Background Parameters:

· [bookmark: _Toc370909393][bookmark: _Toc370910123][bookmark: _Toc370912457][bookmark: _Toc370979326][bookmark: _Toc371497240][bookmark: _Toc374432011]Parameters

· [bookmark: _Toc370909394][bookmark: _Toc370910124][bookmark: _Toc370912458][bookmark: _Toc370979327][bookmark: _Toc371497241][bookmark: _Toc374432012]Background Reports Impacted:

· Details for Issues Resolved Outside Benchmark

· Issue Details by ESIID

· Issue Details by Issue ID

· Issue Transition Details



4.14.2.  Pre-Conditions:

· MarkeTrak system is available to receive data



4.14.3. Success Guarantee:

· Result sets from background reports contain formatted comments when comments 1) Are selected in the parameters of the background report and/or  2) exist on the issue(s).  The user must also choose the “Submit Report” transition.

4.14.4. Trigger:

· User submits a valid Background Report which includes a parameter for comments. 



4.14.5. Main Success Scenario: Issue has Comments

1. User begins submitting a Background Report that includes Comments as an available parameter 

2. User selects transition Provide Parameters

3. User makes all required selections including Comments

4. Background Report is submitted/generated successfully and the result is retrieved from the appropriate location

5.  All available issues (based on the report submitter and parameters selected) are provided in the output including Comments which are formatted to return in a single line.





4.15.6. Pre-Conditions:

· MarkeTrak system is available to receive data



[bookmark: _Toc374432016]Requirement MTTF26e – Count of Issues by Submitting MP DUNS  (Summary) in the Background Report Selection 



4.15. 

4.15.1. Description:

Update background report types to allow for Count of MarkeTrak Issues by Submitting MP DUNS to be selected in the parameters and returned in the result sets where appropriate (the output does not include issue counts, etc).  

[bookmark: _Toc370909402][bookmark: _Toc370910132][bookmark: _Toc370912466][bookmark: _Toc370979334][bookmark: _Toc371497247][bookmark: _Toc374432017]New GUI Fields – 

· MP DUNS

· [bookmark: _Toc370909403][bookmark: _Toc370910133][bookmark: _Toc370912467][bookmark: _Toc370979335][bookmark: _Toc371497248][bookmark: _Toc374432018]New Background Parameters:

· [bookmark: _Toc370909404][bookmark: _Toc370910134][bookmark: _Toc370912468][bookmark: _Toc370979336][bookmark: _Toc371497249][bookmark: _Toc374432019]Parameters

Report Destination (required): Select either Issue Attachment or TML from the drop down menu.  Controls whether the report's output csv file is attached to the issue or dropped in a TML directory.  The maximum size for an Issue Attachment is 10MB - if report results generate a larger csv file, it will automatically be sent to TML 



Data to Return (required): Selecting Live will return data for any issue that has been closed for less than 7 months.  Archived will return only those issues that have been closed for 7 months or greater and have been archived.  Selecting Both will return all unarchived (or Live) data as well as archived issues



Parameter 1 (Start Date) (optional): Only issues submitted after this date will be returned in the report (format is yyyy-mm-dd)



Parameter 2 (End Date) (optional): Only issues submitted prior to this date will be returned in the report (format is yyyy-mm-dd)



Parameter 3 (Submitting Company DUNS): optional



4.15.2. Pre-Conditions:

· MarkeTrak system is available to receive data



4.15.3. Success Guarantee:



· Result sets from background reports contain Count of Marketrak Issues by Submitting MP DUNS



4.15.4. Trigger:

· User submits a valid Background Report which includes a parameter for Count of Issues by Submitting MP DUNS. 



4.15.5.  Main Success Scenario: Issue has Comments

1. User begins submitting a Background Report 

2. User selects transition Provide Parameters

3. User makes all required selections 

4. Background Report is submitted/generated successfully and the result is retrieved from the appropriate location

5.  All available issues (based on the report submitter and parameters selected) are provided in the output which are formatted to return in a single line.



[bookmark: _Toc374432020]Requirement MTTF26f - Count of Issues by Submitting MP DUNS  (By Subtype) in the Background Report Selection 



4.16. 

4.16.1. Description:

Update background report types to allow for Count of MarkeTrak Issues by Submitting MP DUNS to be selected in the parameters and returned in the result sets where appropriate (the output does not include issue counts, etc).  

[bookmark: _Toc370909406][bookmark: _Toc370910136][bookmark: _Toc370912470][bookmark: _Toc370979338][bookmark: _Toc371497251][bookmark: _Toc374432021]New GUI Fields – 

· MP DUNS

· [bookmark: _Toc370909407][bookmark: _Toc370910137][bookmark: _Toc370912471][bookmark: _Toc370979339][bookmark: _Toc371497252][bookmark: _Toc374432022]New Background Parameters:

· [bookmark: _Toc370909408][bookmark: _Toc370910138][bookmark: _Toc370912472][bookmark: _Toc370979340][bookmark: _Toc371497253][bookmark: _Toc374432023]Parameters

Report Destination (required): Select either Issue Attachment or TML from the drop down menu.  Controls whether the report's output csv file is attached to the issue or dropped in a TML directory.  The maximum size for an Issue Attachment is 10MB - if report results generate a larger csv file, it will automatically be sent to TML 



Data to Return (required): Selecting Live will return data for any issue that has been closed for less than 7 months.  Archived will return only those issues that have been closed for 7 months or greater and have been archived.  Selecting Both will return all unarchived (or Live) data as well as archived issues



MarkeTrak Projects (required): Select the applicable subtypes to run the report against (hold ctrl to select multiple entries)



Parameter 1 (Start Date) (optional): Only issues submitted after this date will be returned in the report (format is yyyy-mm-dd)



Parameter 2 (End Date) (optional): Only issues submitted prior to this date will be returned in the report (format is yyyy-mm-dd)



Parameter 3 (Submitting Company DUNS): optional



4.16.2. Pre-Conditions:

· MarkeTrak system is available to receive data



4.16.3. Success Guarantee:

Result sets from background reports contain Count of Marketrak Issues by Submitting MP DUNS by Subtype



4.16.4. Trigger:

· User submits a valid Background Report which includes a parameter for Count of Issues by Submitting MP DUNS. 



4.16.5. Main Success Scenario: Issue has Comments

1. User begins submitting a Background Report 

2. User selects transition Provide Parameters

3. User makes all required selections 

4. Background Report is submitted/generated successfully and the result is retrieved from the appropriate location

5.  All available issues (based on the report submitter and parameters selected) are provided in the output which are formatted to return in a single line.



[bookmark: _Toc374432024]Requirement MTTF27 – ESIID duplicate warning message includes link to existing issues



4.17. 

4.17.1. Description:

When the ESIID duplicate warning message displays in the MarkeTrak GUI, it will also include a hyperlink to the issues that exist in the live database with that ESIID.

[bookmark: _Toc370909410][bookmark: _Toc370910140][bookmark: _Toc370912474][bookmark: _Toc370979342][bookmark: _Toc371497255][bookmark: _Toc374432025]GUI:  ESIID duplicate warning message expanded to include hyperlinks to other MarkeTrak issues with that ESIID:

Record(s) with a duplicate 'ESI ID' (ESI_ID) found:
Issue ID, Subtype, Submit Date, Submitter, Current State
1036864, Inadvertent Gaining, 1/10/2011 2:09:10 PM, RCC1 LSE-111111111, Complete

API: N/A

Bulk Insert: N/A



4.17.2. Pre-Conditions:

· MarkeTrak system is available and processing issues.



4.17.3. Success Guarantee:

· MarkeTrak Users will have the ability to click on a hyperlink returned in an ESIID duplicate warning message to open other MarkeTrak issues that exist with that same ESIID.  

4.17.4. Trigger:

· MP creates a MarkeTrak issue using an ESIID that is a duplicate of other issues in the live database.



4.17.5. Main Success Scenario - a single issue is identified in the warning message: 

1. MarkeTrak User selects a subtype from the Submit Tree to begin the process of submitting a new issue.

2. MarkeTrak User enters a valid ESIID that exists on other MarkeTrak issues in the live database, enters any other required information, and selects OK. 

3. The standard warning message displays reading ‘Record(s) with a duplicate ‘ESI ID’ (ESI_ID) found’ and additionally includes a hyperlink to the MarkeTrak issue.

4. User clicks on the hyperlink and the MarkeTrak issue opens in a new window with no additional user licenses consumed.

4.17.6. Main Success Scenario – multiple issues are identified in the warning message:

1. MarkeTrak User selects a subtype from the Submit Tree to begin the process of submitting a new issue.

2. MarkeTrak User enters a valid ESIID that exists on other MarkeTrak issues in the live database, enters any other required information, and selects OK. 

3. The standard warning message displays reading ‘Record(s) with a duplicate ‘ESI ID’ (ESI_ID) found’ and additionally includes multiple hyperlinks to the MarkeTrak issues.

4. User is able to open each link; however, only one window can be open at a time.  User must close the window before attempting to open other links returned in the warning message.

[bookmark: _Toc374432026]Requirement MTTF28 – Auto close for issues in Pending Issue state greater than three calendar days.



4.18. 

4.18.1. Description:  

An automatic escalation would be added to all issues where it remains in a “Pending” state for more than three calendar days.    The issue would transition to a closed/withdrawn state at this time if the Submitter has not used the “Submit” transition, and an escalation email  sent to the issue owner





· API:

· No impacted fields

· GUI

· New escalation email created for issues in ‘Pending State’ exceeding 3 calendar days to be sent to Issue Owner.  

· 



· Bulk Insert

· No impacted fields



4.18.2. Pre-Conditions:

· A MarkeTrak issue has been placed in a pending state by the Submitter





4.18.3. Success Guarantee:  



· MarkeTrak validates for the pending state and transitions/auto-closes issue after specified time period



4.18.4. Trigger:

· A MarkeTrak issue has been placed in a pending state by the Submitter



4.18.5. Main Success Scenario: Happy Path



1. Submitting Market Participant populates all required fields within a MarkeTrak issue, and chooses the “pending issue” option

2. When MarkeTrak detects that the issue has not been moved from the pending state after three calendar days, the issue would transition to a closed/withdrawn state, and an escalation email sent to the issue owner.

“Issue ------ has been in a state of “Pending” greater than three

calendar days and has been transitioned to a state of ‘Withdrawn’.

Please review and create a new issue if needed.”

3. The issue is in a state of “Withdrawn”.  No further action is necessary.



[bookmark: _Toc374432027]Requirement MTTF30 – Add the ability to execute and retrieve Background Reports via the API



4.19. 

4.19.1. Description:

MPs have requested the ability to both execute any Background Report available via the GUI and retrieve the result set via the API.

· [bookmark: _Toc370909413][bookmark: _Toc370910143][bookmark: _Toc370912477][bookmark: _Toc370979345][bookmark: _Toc371497258][bookmark: _Toc374432028]New GUI Fields – None

· [bookmark: _Toc370909414][bookmark: _Toc370910144][bookmark: _Toc370912478][bookmark: _Toc370979346][bookmark: _Toc371497259][bookmark: _Toc374432029]Updates Required – XSD/WSDL



4.19.2. Pre-Conditions:

· MarkeTrak system is available to receive data

· MarkeTrak API is available to send and receive data



4.19.3. Success Guarantee:

· MarkeTrak participants utilizing the API are able to execute Background Reports by providing the parameters available in the GUI via their API.  They will also have a method to retrieve the result set via the API.







4.19.4. Trigger:

· API user sends a valid request with the required parameters to request the execution of a Background Report.



4.19.5. Main Success Scenario: API Background Report is executed

1. Market participant sends an API request to execute a Background Report containing all required (and potentially optional) parameters

2. ERCOT’s system generates the appropriate result set and provides the same issue data to the requesting market participant via the API as if the report was executed via the GUI



[bookmark: _Toc374432030]Requirement MTTF31 – Enhancement to Premise/Service Address Subtypes



4.20. 

4.21.1. Description:  

Using current Premise/Service Address workflow, add Tran ID as a required field for the Sent/Complete transition. 





		GUI:

		Add required field:

			Min/max length: 1/30

			Type:  alphanumeric

			Permitted Values & Defs

			Default Value: None

			Screen Location: Issue

			Read Only (Y,N) Y

			Updateable – when, who:  Yes/at Sent/Complete transition

			Automatically populated (Y/N) N

			Proprietary – visible to whom: All MPs involved

			Field screen Title:  Tran ID

			Transaction(s) enabled: Sent/Complete

			Transitions(s) displayed: All

			Workflow(s) involved:

-Premise Type

-Service Address



	API: WSDL update

		

		



	Bulk Insert: N/A



4.21.2.  Pre-Conditions:

· MarkeTrak system is available and processing issues



4.21.3.  Success Guarantee:

· TDSP is required to enter a Tran ID upon selecting the Sent/Complete transition.



4.21.4. Trigger:

· MarkeTrak User creates Premise Type/Service Address issue sub-type



4.21.5. Main Success Scenario: (Happy Path – Premise Type)

1.  MarkeTrak user selects Premise Type from the Submit tree

2. User enters all required information

3. User selects “ok” to create the issue

4. MarkeTrak issue is created and transitioned to Assignee - TDSP

5. MarkeTrak issue is assigned to the state of “New” with the TDSP as

Responsible Party

6. TDSP user selects “Begin Working”

7. MarkeTrak issue is assigned to the state of “In Progress (Assignee)” with TDSP as Responsible Party

8. TDSP selects “814_20 Sent/Complete”

9. TDSP is required to enter a Tran ID and is required to enter comments.

10. MarkeTrak issue transitions back to Submitter in a state of “Pending Complete”

11. Submitter selects “Complete” and issue closes.



4.21.6. Main Success Scenario: (Happy Path – Service Address)

1.  MarkeTrak user selects Service Address from the Submit tree

2. User enters all required information

3. User selects “ok” to create the issue

4. MarkeTrak issue is created and transitioned to Assignee - TDSP

5. MarkeTrak issue is assigned to the state of “New” with the TDSP as

Responsible Party

6. TDSP user selects “Begin Working”

7. MarkeTrak issue is assigned to the state of “In Progress (Assignee)” with TDSP as Responsible Party

8. TDSP selects “814_20 Sent/Complete”

9. TDSP is required to enter a Tran ID and is required to enter comments.

10. MarkeTrak issue transitions back to Submitter in a state of “Pending Complete”

11. Submitter selects “Complete” and issue closes.



4.21.7. Extension Scenario: (Unhappy Path – Premise Type)

1. MarkeTrak user selects Premise Type from the submit tree

2. User enters all required information

3. User selects “ok” to create the issue

4. MarkeTrak issue is created and transitioned to Assignee - TDSP

5. MarkeTrak issue is assigned to the state of “New” with the TDSP as

Responsible Party

6. TDSP user selects “Begin Working”

7. MarkeTrak issue is assigned to the state of “In Progress (Assignee)” with TDSP as Responsible Party

8. TDSP selects “814_20 Sent/Complete”

9. TDSP is required to enter a Tran ID and is required to enter comments.

10. MarkeTrak issue transition back to Submitter in “Pending Complete”

11. Submitter reviews response and did not receive 814_20 as indicated in Tran ID

12. Submitter selects ‘Return to Assignee’ and enters required comments. 

13. Issue transitions back to a state of “New” with the TDSP as Responsible Party

14. TDSP selects ‘Begin Working’ and the issue transitions to ‘In Progress (Assignee)’.

15. TDSP verifies Tran ID and selects ‘Sent/Complete’ transition.

16. Contents of Tran ID field are removed and the field is blank.

17. TDSP is required to enter a Tran ID and is required to enter comments and selects OK. 

18. MarkeTrak issue transitions back to Submitter in ‘Pending Complete’ state.

19. Submitter Selects “Complete” and issue closes.



4.21.8. Extension Scenario: (Unhappy Path – Service Address)

1.  MarkeTrak user selects Service Address from the submit tree

2. User enters all required information

3. User selects “ok” to create the issue

4. MarkeTrak issue is created and transitioned to Assignee - TDSP

5. MarkeTrak issue is assigned to the state of “New” with the TDSP as

Responsible Party

6. TDSP user selects “Begin Working”

7. MarkeTrak issue is assigned to the state of “In Progress (Assignee)” withTDSP as Responsible Party

8. TDSP selects “814_20 Sent/Complete”

9. TDSP is required to enter Tran ID and comments and selects OK.

10. MarkeTrak issue transitions back to Submitter in “Pending Complete” state.

11. Submitter selects ‘Return to Assignee’ and enters required comments. 

12. Issue transitions back to a state of “New” with the TDSP as Responsible Party

13. TDSP selects ‘Begin Working’ and the issue transitions to ‘In Progress (Assignee)’.

14. TDSP verifies Tran ID and selects ‘Sent/Complete’ transition.

15. Contents of Tran ID field are removed and the field is blank.

16. TDSP is required to enter a Tran ID and is required to enter comments and selects OK. 

17. MarkeTrak issue transitions back to Submitter in ‘Pending Complete’ state.

18. Submitter selects “Complete” and issue closes.



[bookmark: _Toc374432031]MTTF33 – Auto transition Inadvertent Gaining or Losing issues based upon Siebel status





5. 

5.6. 

5.7. 

5.8. 

5.9. 

5.10. 

5.11. 

5.12. 

5.13. 

5.14. 

5.15. 

5.16. 

5.17. 

5.18. 

5.19. 

5.20. 

5.21. 

5.22. 

4.21.1. Description:  

Add functionality to auto transition an Inadvertent Gaining or Inadvertent Losing issue back to the Losing CR that has been in a state of ‘Regaining Transaction Submitted (PC) state for greater than 14 calendar days.





		GUI:

		No change



	API: WSDL update

		

	Bulk Insert: N/A



4.21.2.  Pre-Conditions:

· MarkeTrak system is available and processing issues



4.21.3.  Success Guarantee:

· Issue auto transitions



4.21.4. Trigger:

· Inadvertent Gaining or Inadvertent Losing issue has been in a ‘Regaining Transaction Submitted (PC)’ state for 14 calendar days.



4.21.5.  Main Success Scenario – Inadvertent Gaining

1. Gaining or Inadvertent CR selects the “IAG – Inadvertent Gaining” sub-type from the MarkeTrak Submit Tree within MarkeTrak via GUI.

2. User enters all required information 

a. No changes to required information

3. User selects “Ok” to create the issue

4. MarkeTrak Issue is created and ERCOT provides applicable information

a. Gaining CR

b. Losing CR

c. TDSP

d. Original Inadvertent Transaction Date 

e. Indication of whether Gaining CR is still the REP of Record 

5. MarkeTrak issue is assigned to the state of “New (Losing CR)” with the Losing CR as the Responsible Party

6. Losing CR user selects “Begin Working”

7. MarkeTrak issues is assigned to the state of “In Progress (Losing CR)” with the Losing CR as the Responsible Party

8. Losing CR selects “Send to TDSP”

9. Losing CR populates required information

a. Proposed Regain Date 

10. Losing CR selects “Ok”

11. MarkeTrak issue is assigned to the state of “New (TDSP)” with the TDSP as the responsible party

12. TDSP selects “Begin Working”

13. MarkeTrak issues is assigned to the state of “In Progress (TDSP)” 

14. TDSP selects “Ready to Receive” 

15. MarkeTrak Issue is assigned to the state of “New (Losing CR Submit)” with Losing CR as the responsible party

16. Losing CR selects “Begin Working” 

17. MarkeTrak issue is assigned to the state of “Submit Regaining Transaction”

18. Losing CR selects “Provide BGN”

19. Losing CR provides BGN 06 for the submitted transaction 

20. Losing CR selects “Ok” 

21. MarkeTrak issue is assigned to the state of “Regaining Transaction Submitted (PC)”

22. MarkeTrak will check “Siebel Status/Sub-Status” every 30 minutes

23. If the “Siebel Status/Sub-Status” remains “in a state other than ‘In Review’, ‘complete’ or ‘scheduled’ for 14 days, the MarkeTrak Issue is auto transitioned to the state of “New (Losing CR Submit)” with Losing CR as the responsible party

24. Losing CR selects “Begin Working” 

25. MarkeTrak issues is assigned to the state of “In Progress Re-Submit Regaining ” with the Losing CR as the Responsible Party

26. Losing CR selects “Provide BGN”

27. Losing CR provides BGN 06 for the submitted transaction 

28. Losing CR selects “Ok” 

29. MarkeTrak issue is assigned to the state of “Regaining Transaction Re_Submitted (PC)”





4.21.6. Main Success Scenario – Inadvertent Losing

1. Losing or Original CR selects the “IAG – Inadvertent Losing” sub-type from the MarkeTrak Submit Tree within MarkeTrak via GUI.

2. User enters all required information 

a. No changes to required information

3. User selects “Ok” to create the issue

4. MarkeTrak Issue is created and ERCOT provides applicable information

a. Gaining CR

b. Losing CR

c. TDSP

d. Original Inadvertent Transaction Date 

e. Indication of whether Gaining CR is still the REP of Record 

5. MarkeTrak issue is assigned to the state of “New Gaining CR” with the Gaining CR as the Responsible Party

6. Gaining CR selects “Begin Working”

7. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)”

8. Gaining CR selects “ Agree”

9. The issue transitions to a state of ‘New (Losing CR)’ with the Losing CR as the responsible party.

10. Losing CR selects “Begin Working” and the issue transitions to a state of ‘In Progress (Losing CR)’

11. Losing CR selects “Send to TDSP” and provides required Proposed Regain Date and Comments.

12. MarkeTrak issue is assigned to the state of “New (TDSP)” with the TDSP as the responsible party

13. TDSP selects “Begin Working”

14. MarkeTrak issues is assigned to the state of “In Progress (TDSP)” with the TDSP as the responsible party

15. TDSP selects “Ready to Receive” 

16. MarkeTrak Issue is assigned to the state of “New (CR Submit)” with Losing CR as the responsible party

17. Losing CR selects “Begin Working” 

18. MarkeTrak issue is assigned to the state of “Submit Regaining Transaction”

19. Losing CR selects “Provide BGN”

20. Losing CR provides BGN 06 for the submitted transaction 

21. Losing CR selects “Ok” 

22. MarkeTrak issue is assigned to the state of “Regaining Transaction Submitted (PC)”

23. MarkeTrak will check “Siebel Status/Sub-Status” every 30 minutes

24. If the “Siebel Status/Sub-Status” remains “in a state other than ‘In Review’, ‘complete’ or ‘scheduled’ for 14 days, the MarkeTrak Issue is assigned to the state of “New (Losing CR Submit)” with Losing CR as the responsible party

25. Losing CR selects “Provide BGN”

26. Losing CR provides BGN 06 for the submitted transaction 

27. Losing CR selects “Ok” 

28. MarkeTrak issue is assigned to the state of “Regaining Transaction Submitted (PC)”

29. MarkeTrak will check “Siebel Status/Sub-Status” every 30 minutes



[bookmark: _Toc374432032]Requirement MTTF34  – Change the TDSP matches validation from a warning to an error message.



5.23. 

4.22.1. Description:

Currently, the ESI ID/TDSP Association validation that occurs upon Submit is structured as a warning message.  The Submitting MP has the ability to select OK and continue with the submit process.  This validation will be changed from a warning message to an error message which will eliminate the ability to continue with the Submit process unless the ESI ID/TDSP association is corrected.

[bookmark: _Toc370909417][bookmark: _Toc370910147][bookmark: _Toc370912481][bookmark: _Toc370979349][bookmark: _Toc371497263][bookmark: _Toc374432033]GUI: 

ESI ID/TDSP association warning message ‘The ESIID provided is not associated with this TDSP according to the ERCOT Registration System.’ will be changed to an error message and the Submitting MP will not be able to submit the issue without correcting the ESI ID and/or the Assignee.  

API: Error message returned

Bulk Insert: Error message returned



4.22.2. Pre-Conditions:

· MarkeTrak system is available and processing issues.



4.22.3. Success Guarantee:

· MarkeTrak Users will not be allowed to bypass the ESI ID/TDSP Association error message when submitting a MarkeTrak issue.

4.22.4. Trigger:

· A TDSP or a MP assigning an issue to a TDSP creates a MarkeTrak issue using an ESIID that is not associated with that TDSP.  



4.22.5. Main Success Scenario – TDSP submits an issue using an ESI ID that is not associated with their DUNS Number: 

1. TDSP selects a subtype from the Submit Tree to begin the process of submitting a new issue.

2. TDSP enters an ESIID that is not associated with their Duns Number, enters any other required information, and selects OK. 

3. An error message displays reading ‘The ESIID provided is not associated with this TDSP according to the ERCOT Registration System’.

4. TDSP selects Cancel and the Submit process does not complete.  

4.22.6. Main Success Scenario – CR submits an issue using an ESI ID that is not associated with the Assignee TDSP DUNS Number, receives error message and enters valid ESI ID: 

1. CR selects a subtype from the Submit Tree to begin the process of submitting a new issue.

2. CR enters an ESIID that is not associated with the Duns Number for the TDSP in the Assignee field, enters any other required information, and selects OK. 

3. An error message displays reading ‘The ESIID provided is not associated with this TDSP according to the ERCOT Registration System’.

4. CR corrects the ESIID and selects OK.

5. The issue successfully submits and follows normal workflow.  



[bookmark: _Toc374432034]Requirement MTTF35 – Add Recipient DUNs number and ESIID to MarkeTrak generated emails



5.24. 

4.23.1. Description: 

Add the DUNS number of the email recipient(s) to MarkeTrak generated emails. 

[bookmark: _Toc370909419][bookmark: _Toc370910149][bookmark: _Toc370912483][bookmark: _Toc370979351][bookmark: _Toc371497265][bookmark: _Toc374432035]GUI:Attention emails generated within MarkeTrak will be expanded to capture the Message Addressed To: line that displays within the note section of the GUI for each email.  This line includes the DUNS numbers of each recipient on the email.  This is not currently included in the actual email that is sent. This would display as the first line in the body of the email.  It will also be expanded to include the ESIID on the issue in the Email: note line.











[bookmark: _Toc374432036]Requirement MTTF36 - Add Requested Date and MVI priority for Regaining Transaction



5.25. 

4.24.1. Description:

Task Force Participants have requested that on Inadvertent issues, the requested date and MVI priority code be reflected within the issue.

· The Inadvertent Gaining, Inadvertent Losing and Customer Rescission subtypes would be affected.

· Additional Fields will be added

· Regaining BGN Priority Code

· Will display priority code as populated within the Regaining 814_16

· Regaining BGN Requested Date

· Will display the Losing CR’s requested date of reinstatement as populated within the Regaining 814_16 (as opposed to the 814_04 from the TDSP)

· Will replace the current ‘Transaction Date’ field but will not be required upon the ‘Provide Regaining BGN02’ transition as is the current functionality.

· Remove Transaction Date field from the ‘Provide Regaining BGN02’ transition.  No longer applicable.

· “Regaining Transaction Submit Date” field will be modified. No longer will the Losing CR populate this date upon entering Regaining BGN information

· Siebel will capture the submit date once the regaining BGN is sent, and automatically populate this field



New Fields:

GUI

Regaining BGN Priority Code

min/max length – 0/3

type: numeric

Permitted values and definitions

numeric

Default value- blank

Output format- numeric

Screen location- Issue

Read Only- Yes

Updateable- Yes (only if Regaining BGN field is repopulated)

Automatically populated- Yes

Proprietary- All MPs involved

Field Screen Title- Regaining BGN Priority Code

Transitions Enabled – once Losing CR has submitted Regaining BGN02

Transitions Displayed “Regaining Transaction Submitted (PC)” state

Workflows Involved- Inadvertent Gaining; Inadvertent Losing; Customer Rescission

Regaining BGN Requested Date

min/max length – required/standard date formatting

type: date

Permitted values and definitions- valid date

Default value- blank

Output format- standard date format

Screen location- Issue

Read Only- Yes

Updateable-  Yes (only if Regaining BGN field is repopulated)

Automatically populated- Yes

Proprietary- All MPs involved

Field Screen Title- Regaining BGN Requested Date

Transitions Enabled – once Losing CR has submitted Regaining BGN02

Transitions Displayed “Regaining Transaction Submitted (PC)” state

Workflows Involved- Inadvertent Gaining; Inadvertent Losing; Customer Rescission



API:

XSD/WSDL updates



Modified Fields:

GUI

a. Regaining Transaction Submit Date

min/max length – no change

type: no change

Permitted values and definitions- no change

Default value- no change

Output format- no change

Screen location- no change

Read Only- no change

Updateable-  Yes (only if Regaining BGN field is repopulated)

Automatically populated- Yes

Proprietary- no change

Field Screen Title- no change 

Transitions Enabled – once Losing CR has submitted Regaining BGN02

Transitions Displayed no change

Workflows Involved- Inadvertent Gaining; Inadvertent Losing; Customer Rescission



4.24.2. Pre-Conditions:

MarkeTrak system is available and processing issues



4.24.3. Success Guarantee:

Issue is successfully created and able to be transitioned to a resolution.

A regaining BGN is populated into the MarkeTrak issue and Siebel is able to identify the BGN as having been submitted



4.24.4. Trigger:

User creates Inadvertent Gaining, Inadvertent Losing or Customer Rescission Issue



4.24.5. Main Success Scenario: (Inadvertent Losing)  Losing CR requests permission to regain a premise, Gaining CR agrees

1. Losing CR selects “Inadvertent Losing” from MarkeTrak Submit Tree

2. User selects “OK” to create the issue

3. MarkeTrak Issue is created and ERCOT provides applicable information

a. No change from current process

4. MarkeTrak issue is assigned to the state of “New (Gaining CR)” with the Gaining CR as the Responsible Party

5. Gaining CR user selects “Begin Working”

6. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)” with the Gaining CR as the Responsible Party

7. Gaining CR selects “Agree”

8. The issue transitions to a state of ‘New (Losing CR)’ with the Losing CR as the responsible party.

9. Losing CR selects Begin Working and the issue transitions to a state of ‘In Progress (Losing CR)’

10. Losing CR selects Send to TDSP and provides required Proposed Regain Date and Comments.

11. The issue is in a state of “New (TDSP)” with the TDSP as Responsible MP

12. The TDSP selects “Begin Working”

13. The issue is now in a state of “In Progress (TDSP)” with the TDSP as Responsible MP

14. TDSP selects “Ready to Receive”

15. The issue is now in a state of “New (Losing CR Submit)” with the Losing CR as the Responsible MP

16. Losing CR clicks “Begin Working”

17. Issue is in a state of “In Progress (Submit Regaining)” with Losing CR as Responsible MP

18. Losing CR clicks “Provide Regaining BGN02”

19. Losing CR populates all required information

a. Regaining BGN 02

20. Issue is in a state of “Regaining Transaction Submitted (PC)” with the Losing CR as Responsible MP

a. Once the regaining transaction has been successfully sent to the Market by (Losing/Original CR), Siebel will automatically:

i. Identify the Regaining BGN and populate the Regaining BGN Priority Code/Requested/Submit Date fields

ii. Check Regaining Transaction Siebel Status every 30 minutes using the BGN 02 from the new initiating transaction

iii. Update the issue with the current Regaining Transaction Siebel Status

iv. Assign the state of “Complete” with the Submitting MP as the Responsible Party once the Regaining Transaction Siebel Status is Complete.







4.24.6. Main Success Scenario: (Inadvertent Gaining)  Gaining CR requests that the Losing CR regain a premise, Losing CR agrees

1. Gaining CR will select the “ IAG – Inadvertent Gaining” sub-type from the MarkeTrak Submit Tree within MarkeTrak via GUI.

2. User selects “OK” to create the issue

3. Gaining CR will enter all required information:

a. ESIID

b. Original Tran ID - The original tran id of the Gaining CR’s enrollment. (BGN02 of the 814_01/814_16).

4. ERCOT will select Begin Working and provide the Losing MP, TDSP, Gaining CR ROR, Gaining CR Start Date.

5. ERCOT will then select “OK” and the issue transitions to a state of ‘New (Losing CR)’.

6. Losing CR will select Begin Working and the issue will transition to a state of ‘In Progress (Losing CR).

7. Losing CR selects ‘Send to TDSP’ and enters the required Proposed Regain Date and comments.  The issue transitions to state of ‘New (TDSP)’.

8. The TDSP will select Begin Working and the issue transitions to state of ‘In Progress (TDSP).  The TDSP selects Ready to Receive, enters required comments, and the issue transitions to a state of ‘New (Losing CR Submit)’. 

9. Losing CR will select Begin Working and the issue transitions to state of ‘In Progress (Submit Regaining). 

10. The Losing CR selects Provide Regaining BGN 02 and enters the required Regaining BGN02. 

11. Issue is in a state of “Regaining Transaction Submitted (PC)” with the Losing CR as Responsible MP

a. Once the regaining transaction has been successfully sent to the Market by (Losing/Original CR), Siebel will automatically:

i. Identify the Regaining BGN and populate the Regaining BGN Priority Code/Requested/Submit Date fields

ii. Check Regaining Transaction Siebel Status every 30 minutes using the BGN 02 from the new initiating transaction

iii. Update the issue with the current Regaining Transaction Siebel Status

iv. Assign the state of “Complete” with the Submitting MP as the Responsible Party once the Regaining Transaction Siebel Status is Complete.



4.24.7. Main Success Scenario (Customer Rescission): Gaining CR submits issue, Losing CR agrees to regain

1. Gaining CR selects “Customer Rescission” from Submit Tree

2. Gaining CR populates comments (optional), Original Tran ID, ESIID, and selects “OK”

3. ERCOT validates ESIID, submission timeframe and valid originating transaction.

4. Once validation is complete, MarkeTrak Issue is created and ERCOT updates the issue with the following information:

a. Losing CR Name and Duns

b. TDSP Name and Duns

c. Gaining CR ROR = Y or N

d. Gaining CR Start Date

e. Regain Date – auto populated by ERCOT.  Calculation is Gaining CR Start Date plus 1 calendar day.

5. MarkeTrak issue is assigned to the state of “New (Losing CR)” with the Losing CR as the Responsible Party

6. Losing CR user selects “Begin Working”

7. MarkeTrak issue is assigned to the state of “In Progress (Losing CR)” with the Losing CR as the Responsible Party

8. Losing CR selects “Send to TDSP”

9. Issue is in a state of “New (TDSP)” with TDSP as Responsible MP

10. TDSP selects “Begin Working”

11. Issue is in a state of “In Progress (TDSP)” with TDSP as Responsible MP

12. TDSP selects “Ready to Receive”

13. Issue is in a state of “New (Losing CR Submit)” with the Losing CR as Responsible MP.

14. Losing CR selects “Begin Working”

15. Issue is in a state of “In Progress (Submit Regaining)” with the Losing CR as Responsible MP

16. Losing CR selects “Provide Regaining BGN02”

17. Losing CR populates all required information

a. Regaining BGN 02

18. Issue is in a state of “Regaining Transaction Submitted (PC) with the Gaining (Submitting CR) as Responsible MP

19. Once the regaining transaction has been successfully sent to the Market by (Losing/Original CR), Siebel will automatically:

a. Identify the Regaining BGN and populate the Regaining BGN Priority Code/Requested/Submit Date fields

b. Check Regaining Transaction Siebel Status every 30 minutes using the BGN 02 from the new initiating transaction

c. Update the issue with the current Regaining Transaction Siebel Status

The issue will move to a state of “Complete” with the Submitting MP as the Responsible Party once the Regaining Transaction Siebel Status is Complete.



[bookmark: _Toc374432037]Requirement MTTF37: Add an escalation email if an issue has been in states of ‘New’ for more than 2 calendar days.



5.26. 

4.25.1. Description:  

An escalation email would be auto generated for issues that remain in states of ‘New’ for more than two calendar days.  The email recipients would be the escalation primary and escalation secondary for the Responsible MP applicable subtype.  The states of New impacted are:

‘New’

 ‘New (ERCOT)’

‘New (TDSP)’

‘New (Losing CR)’

‘New (Gaining CR)’

‘New (Secondary Assignee)’



Email message would be as follows:



MP Escalation,
    Contained is a list of Issues from the MarkeTrak system which triggered a market approved notification based on the Sub Type and Last Transition Date indicated. If you are the Issue's responsible MP, please ensure someone at your organization takes action on these items.

    To review all existing market approved notifications, please refer to the MarkeTrak User's Guide, section 9, available at http://www.ercot.com/services/client_svcs/mktrk_info/ and in the MarkeTrak Application.

Thank you,
MarkeTrak Escalation Administrator


· GUI:

· No impacted fields

· API

· No impacted fields

· Bulk Insert

· No impacted fields







4.25.2. Pre-Conditions:

· A MarkeTrak issue has been in a state of ‘New’ for greater than two calendar days.



4.25.3. Success Guarantee:  

· MarkeTrak generates an email to the Primary escalation and the Secondary escalation contacts for the appropriate subtype of an issue that has been in a state of ‘New’ for greater than two calendar days.



4.25.4. Trigger:



· A MarkeTrak issue has been in any state of ‘New’ for greater than two calendar days.









4.25.5. Main Success Scenario: Market Participant creates an issue where the resulting state is ‘New’ from the submit transition.

1. MP selects a subtype from the MarkeTrak submit tree, enters all required information, and selects OK.

2. MarkeTrak issue enters a state of ‘New’ and remains in this state for two calendar days.

3. On the third calendar day, an email is auto generated to the appropriate escalation contacts.



[bookmark: _Toc374432038]Use case MP40- Day to Day  “997 Issues”



5.27. 

4.26.1. Add optional fields to the ‘997 Issues’ subtype to provide additional information about the transaction for which the 997 functional acknowledgment is missing. 

· MarkeTrak tool shall be consistent with current D2D 997 Issues workflow. Any deviations from this workflow will be noted in the use case (transitions, states, escalations, new fields, etc.)



· GUI: 



· Modify existing Sub Type for “997 Issues”.

· Add new fields and Missing transaction identifiers

· ESIID (optional)

· StartTime (optional field)(required format: month, date, year, hour, minutes and seconds

· StopTime (optional field)(required format: month, date, year, hour, minutes and seconds

· Original Tran ID (optional)

· Tran Type (optional)

· This would be a dropdown which displays transaction types for which the submitting MP could expect a 997 transaction from the Assignee based on the Assignee DUNS 



· New Field:  

· ESIID:

· No change to current field as used in other subtypes

· StartTime

· No change to current field as used in other subtypes

· StopTime

· No change to current field as used in other subtypes

· Original Tran ID

· No change to current field as used in other subtypes

· Tran Type (dropdown)

· No change to current field as used in other subtypes



· API:

· Identify and process modifications to existing subtype - “997 Issues”.  All fields need to be added to WSDL.

· Bulk Insert

\R/O fields will change for existing fields to be used within subtype



4.26.2. Pre-Conditions:

· Functionality available to create 997 Issues subtype.  





4.26.3. Success Guarantee:  

· MP is able to successfully submit the D2D “997 Issues”  MarkeTrak issue to the Assignee for review



4.26.4. Trigger:

· MP Discovers missing 997 transactions and  selects “997 Issues” sub-type from the submit tree



4.26.5. Main Success Scenario:



0. MarkeTrak User selects appropriate Sub-type from the Submit Tree

0. User enters all required information  and optional information and selects ‘OK’.

· ESIID (optional)

· StartTime (optional)

· StopTime (optional)

· Original Tran ID (optional)

· Tran Type (optional)

0. MarkeTrak issue is successfully created. 





[bookmark: _Toc374432039]Requirement MTTF44/26d – Add the ability to differentiate in the Background Reports based on additional criteria in the issues.











4.27.1. Description:

Market participants would like to be able to further differentiate between Marketrak Projects: in the parameter selection based on factors within the issues beyond the subtype names.  The more specific MarkeTrak Project name would be displayed in the result set:

· [bookmark: _Toc370909424][bookmark: _Toc370910154][bookmark: _Toc370912488][bookmark: _Toc370979356][bookmark: _Toc371497270][bookmark: _Toc374432040]Differentiate between “– TDSP” and “– CR” for Cancel with Approval issues (currently D2D|Cancel with Approval)

· [bookmark: _Toc370909425][bookmark: _Toc370910155][bookmark: _Toc370912489][bookmark: _Toc370979357][bookmark: _Toc371497271][bookmark: _Toc374432041]Differentiate between “ – Dispute” and “- Missing” for Usage/Billing issues (currently D2D|Usage/Billing)   

· [bookmark: _Toc370909426][bookmark: _Toc370910156][bookmark: _Toc370912490][bookmark: _Toc370979358][bookmark: _Toc371497272][bookmark: _Toc374432042]New GUI Fields – None

· [bookmark: _Toc370909427][bookmark: _Toc370910157][bookmark: _Toc370912491][bookmark: _Toc370979359][bookmark: _Toc371497273][bookmark: _Toc374432043]New Background Parameters:

· [bookmark: _Toc370909428][bookmark: _Toc370910158][bookmark: _Toc370912492][bookmark: _Toc370979360][bookmark: _Toc371497274][bookmark: _Toc374432044]D2D|Cancel with Approval - CR

· [bookmark: _Toc370909429][bookmark: _Toc370910159][bookmark: _Toc370912493][bookmark: _Toc370979361][bookmark: _Toc371497275][bookmark: _Toc374432045]D2D|Cancel with Approval - TDSP

· [bookmark: _Toc370909430][bookmark: _Toc370910160][bookmark: _Toc370912494][bookmark: _Toc370979362][bookmark: _Toc371497276][bookmark: _Toc374432046] D2D|Usage/Billing – Dispute

· [bookmark: _Toc370909431][bookmark: _Toc370910161][bookmark: _Toc370912495][bookmark: _Toc370979363][bookmark: _Toc371497277][bookmark: _Toc374432047]D2D|Usage/Billing – Missing

· [bookmark: _Toc370909432][bookmark: _Toc370910162][bookmark: _Toc370912496][bookmark: _Toc370979364][bookmark: _Toc371497278][bookmark: _Toc374432048]Remove Current Parameter: 

· [bookmark: _Toc370909433][bookmark: _Toc370910163][bookmark: _Toc370912497][bookmark: _Toc370979365][bookmark: _Toc371497279][bookmark: _Toc374432049]D2D|Cancel with Approval 

· [bookmark: _Toc370909434][bookmark: _Toc370910164][bookmark: _Toc370912498][bookmark: _Toc370979366][bookmark: _Toc371497280][bookmark: _Toc374432050]D2D|Usage/Billing 

4.27.2. Pre-Conditions:

· MarkeTrak system is available to receive data

· MarkeTrak API is available to send and receive data



4.27.3. Success Guarantee:

· MarkeTrak participants submitting a Background Report have the ability to choose the additional parameters for new MarkeTrak Projects indicated and receive the data in the same differentiated format in the result set.

4.27.4. Trigger:

· User submits a valid Background Report which includes a parameter for some or all of the new MarkeTrak Project selections.   

4.27.5. Main Success Scenario: Cxl with Approval – TDSP and Cxl with Approval - CR selected

1. User begins submitting a Background Report that includes Sub-Type as an available parameter 

2. User selects transition Provide Parameters

3. User makes all required selections including sub-type; D2D – Cancel with Approval – CR and D2D – Cancel with Approval – TDSP are both selected

4. Background Report is submitted/generated successfully and the result is retrieved from the appropriate location

5.  All available issues (based on the report submitter and parameters selected) are provided in the output including all Cancel with Approval issues which are separated in the result set based on submitting MP type.



4.27.6. Main Success Scenario: Cxl with Approval – TDSP selected

1. User begins submitting a Background Report that includes Sub-Type as an available parameter 

2. User selects transition Provide Parameters

3. User makes all required selections including sub-type: D2D – Cancel with Approval – TDSP

4. Background Report is submitted/generated successfully and the result is retrieved from the appropriate location

5.  All available issues (based on the report submitter and parameters selected) are provided in the output and includes only those Cancel with Approval issues which were submitted by the MP type TDSP.





4.27.7. Main Success Scenario: Usage/Billing – Dispute selected

1. User begins submitting a Background Report that includes Sub-Type as an available parameter 

2. User selects transition Provide Parameters

3. User makes all required selections including sub-type: D2D – Usage/Billing – Dispute

4. Background Report is submitted/generated successfully and the result is retrieved from the appropriate location

5.  All available issues (based on the report submitter and parameters selected) are provided in the output and includes only those Usage/Billing issues which were submitted with binary value “Dispute” selected.



[bookmark: _Toc374432051]Requirement MTTF46 – Add help function to field labels on Inadvertent Subtypes



4.28.1. Description: 

Add help text to the ‘Regaining Transaction Submit Date’, ’, ‘Regaining BGN Requested Date’, and ‘Regaining BGN Priority Code’ fields in the Inadvertent Gaining, Inadvertent Losing and Customer Rescission subtypes to clarify what information is contained in these fields. 

[bookmark: _Toc370909436][bookmark: _Toc370910166][bookmark: _Toc370912500][bookmark: _Toc370979368][bookmark: _Toc371497282][bookmark: _Toc374432052]GUI: Add the following help text:

Regaining Transaction Submit Date: 

? – Regaining Transaction Submit Date is the date the regaining transaction was sent by the Losing CR. This field will be auto-populated based on information contained within ERCOT Registration system.





· Regaining BGN Requested Date

? – Regaining BGN Requested Date is the requested date as sent in the Regaining BGN by the Losing CR.  This field will be auto-populated based on information contained within ERCOT Registration system.



· Regaining BGN Priority Code:

? – Regaining BGN Priority Code is the numeric code in the Regaining transaction sent by the Losing CR.
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7.3.2
Competitive Retailer’s Inadvertent Gain Process 


As soon as a CR discovers or is notified of a potential inadvertent gain, the CR shall promptly investigate the matter and provide necessary customer information in the comments field to effectively resolve the IAG issue including but not limited to:


· Customer Name

· Service Address

· Meter Number (if available)

The CR investigation should include reviewing the ESI ID Service History on the Market Information System (MIS) Certified Area. Refer to Section 2.1 in the MarkeTrak Users Guide for more detail.

7.3.2.4
Valid Reject/Unexecutable Reasons

(1) The losing CR may reject the return of an inadvertently gained ESI ID from the gaining CR only for one of the following reasons:


a.   A new transaction has completed in the market including but not limited to:


i. 814_16 Move-In

ii.  814_01 Switch 

b.
Duplicate MarkeTrak Inadvertent Gaining Issue for the same customer on the same ESI ID


c.
Losing CR has confirmed customer intent was to change providers


(1) 

(2) (2) The gaining CR may reject returning an inadvertently gained ESI ID to the losing CR only for one of the following reasons:

a. A new transaction has completed in the market including but not limited to:

i. 814_16 Move-In


ii. 814_01 Switch

b. Duplicate MarkeTrak Inadvertent Losing Issue for the same customer on the same ESI ID


c. Gaining CR has confirmed customer intent was to change providers


i. Gaining CR has a valid enrollment with the same customer and provides the customer name, service address and meter number (if available) in the comments section of the MarkeTrak issue


d. Customer has multiple valid enrollments regarding the same ESI ID and Gaining CR has the most recent effective date

e. In cases of customer rescission, Inadvertent Losing MarkeTrak issue is unexecuted/rejected and Rescission MarkeTrak issue is created

7.3.2.5
Invalid Reject/Unexecutable Reasons


The losing CR shall not reject the return of an inadvertently gained ESI ID due to:

1.
Inability to contact the Customer;

2.
Past due balances or credit history;

3.
Customer having moved out from the Premise in question;

4.
Contract expiration or termination;

5.
Pending TX SETs; or

6.
Losing CR serving the Premise under a Continuous Service Agreement (CSA).

7.3.3
Charges Associated with Returning the Customer


(1)
The affected CRs and TDSP shall take all actions necessary to correctly bill all charges, so that the end result is that the CR that served the ESI ID without proper authorization shall pay all transmission, distribution and discretionary charges associated with returning the ESI ID to the losing CR, or CR of choice in the case of a move in.  Each CR shall be responsible for all non-by passable TDSP charges and wholesale consumption costs for the periods that the CR bills the Customer.

(2)
If the gaining CR sends a move out or DNP (in violation of Section 7.3.2.3, Resolution of Inadvertent Gains), and in order for the TDSP to reverse fees associated with the inadvertent gain, the losing CR should file a MarkeTrak issue under the Redirect Fees subtype within three Retail Business Days following receipt of the 810_02 invoice containing discretionary fees as a result of the inadvertent gain.  The losing CR shall item link any existing related Inadvertent Gaining or Inadvertent Losing issues, if applicable.  If the gaining CR agrees that an inadvertent gain has occurred, including agreement within a related inadvertent gain issue, then the gaining CR shall agree to the losing CR’s Redirect Fees MarkeTrak issue and shall not dispute any of the valid TDSP fees associated with returning the ESI ID to the losing CR.

(3)
The losing CR shall not submit a priority 814_16, Move In Request, if the Customer currently has power.

�MTTF comment – ERCOT  Please go through the RMG and translate acronyms IAG and IAL








