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2.2
ACRONYMS 

SU
Sharyland Utilities
7.1
Overview and Assumptions

(1)
Market Processes provides the processes and guidelines for Market Participants operating in the Texas retail market to resolve issues allowing the market to function in a timely and efficient manner. 
(2)
In the ERCOT Region, there are Transmission and/or Distribution Service Providers (TDSPs) which are categorized as Municipally Owned Utilities (MOUs) and/or Electric Cooperatives (ECs).  General information for the TDSPs can be found in Table 1, TDSP General Information. 

(3)
Differences between the MOU and/or EC TDSP market and the Investor Owned Utility (IOU) TDSP market are identified in their respective tariffs.  

(4)
For current tariff information, refer to P.U.C. Subst. R. 25, Appendix V, Tariff for Competitive Retailer Access, and subsection (d)(1), Figure: 16 of P.U.C. Subst. R. 25.214, Terms and Conditions of Retail Delivery Service Provided by Investor Owned Transmission and Distribution Utilities, on the Public Utility Commission of Texas (PUCT) website or the TDSP website.  

(5)
For an overview on the use of the Texas Standard Electronic Transactions (TX SETs), refer to Protocol Section 19, Texas Standard Electronic Transaction. 

(6)
The Texas Standard Electronic Transaction Implementation Guides located on the ERCOT website provide implementation guidelines for the transactions used in the Texas retail market as well as specific details contained within the transactions.

Table 1.  TDSP General Information

	TDSP
	General Call Center
	Website

	AEP
	877-373-4858
	http://www.aeptexas.com

	CNP
	713-207-2222 (local – Houston)

800-332-7143 (toll free)
	http://www.centerpointenergy.com/home

	Oncor
	888-313-6934 (Competitive Retailers (CRs) only, not for end-use Customer)
	www.Oncor.com 

	SU
	800-442-8688

	www.sharyland.com 

	TNMP
	888-866-7456
	www.tnmp.com 


7.4.1.4
Standard and Priority Safety-Net Procedures

(1)
Safety-net Move-In Requests are initiated by the REP via an e-mail to the TDSP at the TDSP’s e-mail address indicated below in Table 4a, TDSP Safety-Net E-mail Address.

Table 4a.  TDSP Safety-Net E-mail Address

	TDSP
	TDSP Safety-Net E-mail Address

	AEP
	aepbaoorders@aep.com

	CNP
	CNP.Priority@CenterPointEnergy.com

	Oncor
	contactcenter@oncor.com

If requesting same day service, include “Priority MVI” in subject line.

	SU
	ERCOTSafetyNets@sharyland.com

	TNMP
	safetynet@tnmp.com


(2)
The REP will attach the Microsoft Excel© spreadsheet with the safety-net acceptable data content in the format as indicated below in Table 4b, Safety-Net Spreadsheet Format, or Section 9, Appendices, Appendix A1, Competitive Retailer Safety-Net Request, to the e-mail.

Table 4b.  Safety-Net Spreadsheet Format

	Column
	Field Name
	Note
	Data Attributes

	
	
	
	Type
	Length

(Min. / Max.)

	(1)
	ESI ID
	(required)
	AN
	1 Min. / 80 Max.

	(2)
	Customer Contact Name
	(required)
	AN
	1 Min. / 60 Max.

	(3)
	Customer Contact Phone
	(required if available)
	AN
	1 Min. / 80 Max.

	(4)
	MVI Street Address
	(required)
	AN
	1 Min. / 55 Max.

	(5)
	MVI Apartment Number 
	(if applicable)
	AN
	1 Min. / 55 Max.

	(6)
	MVI ZIP
	(required)
	ID
	3 Min. / 15 Max.

	(7)
	MVI City
	(required)
	AN
	2 Min. / 30 Max.

	(8)
	CR DUNS Number
	(required)
	AN
	2 Min. / 80 Max.

	(9)
	CR Name 
	(prefer D/B/A to corporate name)
	AN
	1 Min. / 60 Max.

	(10)
	MVI Request Date
	(required)
	DT
	8 Min. / 8 Max.

	(11)
	Critical Care Flag
	(optional)
	AN
	1 Min. / 30 Max.

	(12)
	BGN02 
	(required)
	AN
	1 Min. / 30 Max.

	(13)
	Notes/Directions 
	(optional)
	AN
	1 Min. / 80 Max.

	(14)
	REP Reason for Using Spreadsheet
	(optional –free form)
	   AN
	1 Min. / 80 Max.


(3)
If the TDSP does not have a transaction to respond to, the TDSP shall notify the REP by attaching to the e-mail the Microsoft Excel© spreadsheet in the market-approved spreadsheet format, (see Table 5, TDSP Move In Safety-Net Response Format, or Section 9, Appendices, Appendix A2, Transmission and/or Distribution Service Provider Move in Safety-Net Response) of all safety-net Move-In Requests that could not be completed as noted in Table 6, TDSP Return Codes.  The TDSP shall respond within one Business Day of receipt of the request.  For completed unexecutable only, the TDSP shall respond within two Business Days of receipt of the request. 

Table 5.  TDSP Move In Safety-Net Response Format

	Column
	Field Name

	
	

	(1)
	ESI ID

	(2)
	MVI Street Address

	(3)
	MVI Apartment Number

	(4)
	MVI ZIP

	(5)
	MVI City

	(6)
	CR Name (D/B/A preferred)

	(7)
	MVI Request Date

	(8)
	BGN02 (optional)

	(9)
	TDU Return Code

	(10)
	Completed Unexecutable Description (optional)


Table 6.  TDSP Return Codes
	Return  Code
	Description
	Data Attributes

	
	
	Type
	Length Min/Max

	A76
	ESI ID Invalid or Not Found
	AN
	1 Min. / 30 Max.

	API
	Required information missing
	AN
	1 Min. / 30 Max.

	PT
	Permit Required
	ID
	1 Min. / 2 Max.

	09
	Complete Unexecutable
	AN
	1 Min. / 2 Max.

	SHF
	Switch Hold Indicator
	AN
	1 Min. / 3 Max.


(4)
If the REP wants to cancel a safety-net move in, it must notify the TDSP at the TDSP e-mail address indicated in Table 4a above.  If the REP does not notify the TDSP of a cancellation, the TDSP will complete the Move-In Request, and the REP will be responsible for the Customer’s consumption and all applicable discretionary charges.

(a)
The REP’s e-mail notification must follow the format outlined above in the following sections:

(i)
Paragraph (1) of Section 7.4.1.2, Standard Move In Safety-Net Spreadsheet Format and Timing; or 

(ii)
Paragraph (1) of Section 7.4.1.3, Priority Move In Safety-Net Spreadsheet Format and Timing; and

(iii)
Paragraph (2) of this Section 7.4.1.4.

(b)
If a REP cancels a safety-net move in on the requested date, the TDSP may charge the REP a trip charge in accordance with TDSP tariffs for canceling the safety-net move in.  

(c)
If the TDSP has already completed the standard move in and it is too late to cancel, the REP must initiate a MarkeTrak issue to return the Premise to the original status.

(5)
The REP must submit an 814_16, Move In Request, to ERCOT and note the BGN02 on the safety-net spreadsheet that is sent to the TDSP.  

(a)
If the 814_16 transaction that corresponds with the safety-net Move-In Request is rejected by ERCOT with an 814_17, Move In Reject Response, the REP must resubmit the transaction by the next Business Day.  All resubmitted 814_16 transactions must use the same requested date as submitted with the original safety-net spreadsheet.  The REP shall submit a MarkeTrak issue after not receiving a response from ERCOT on the 814_16 transaction within 48 hours.

(b)
If a subsequent 814_16 transaction is accepted by ERCOT, the REP must update the TDSP with the latest BGN02 for its safety-net ESI ID.  

(i)
All updates must reference the original Move-In Request date.

(ii)
The update e-mail must be in the format outlined in Sections 7.4.1.2 and 7.4.1.3. 

7.6.3.3
Competing Orders

All TDSPs will Complete Unexecutable a DNP request when the requested date is greater than  or equal to the scheduled date of a Pending switch or move in.  When a DNP request is received with a requested date that is prior to the scheduled date of a switch or move in, the DNP requests will be scheduled.  DNP requests carried over to the next Retail Business Day may not be worked due to competing orders and will be Completed Unexecutable.  See Table 3, Competing Orders – Move In, below.

(a)
Move in - In order to re-energize a Premise that has been disconnected, the new CR of Record’s move in will energize the Customer’s Premise and will be subject to applicable fees per TDSP tariffs. 
(i)
A move in submitted on a Premise that has been de-energized for non-payment may still require a permit for completion in certain TDSP’s service territories.  
(ii)
A move in submitted on a Premise that has been de-energized for non-payment at a premium disconnect location may be subject to a premium reconnect charge.
(b)
Self-selected switch - If the new CR of Record has submitted a self-selected switch, the TDSP will re-energize the Premise and bill applicable charges to the new CR of Record.  See Table 8, Competing Orders – Self-selected Switch, below.
Table 8.  Competing Orders - Self-selected Switch
	TDSP
	TDSP Action
	TDSP Fee

	AEP
	Re-energize Premise
	Reconnect charge

	CNP
	Re-energize Premise
	Reconnect charge

	NEC
	Re-energize Premise
	Reconnect charge

	Oncor
	Re-energize Premise
	Reconnect charge

	SU
	Re-energize Premise
	Reconnect charge

	TNMP
	Re-energize Premise
	Out-of-cycle meter reading charge


(c)
Standard switch - If the new CR of Record has submitted a standard switch at a Premise that has been previously de-energized, the TDSP will perform one of the actions identified in Table 9, Competing Orders – Standard Switch, below.
(i)
In order to re-energize the Premise, TNMP and CNP would require the CR with the ability to submit a 650_01, Service Order Request, reconnect transaction to send the transaction with a purpose code of RC003 to the TDSP in order to restore the service.  In the event that a CR is not certified to transmit this transaction, TNMP and CNP would expect the CR to follow the emergency procedures outlined in Section 7.6.5.1, Emergency Reconnects. 

Table 9.  Competing Orders - Standard Switch 
	TDSP
	TDSP Action
	Energize
	TDSP Fee

	AEP
	Perform meter read
	Yes
	Reconnect fee

	CNP
	Perform meter read
	No
	None

	NEC
	Perform meter read
	Yes
	Reconnect fee

	Oncor
	Perform meter read
	Yes
	Reconnect fee

	SU
	Perform meter read
	Yes
	Reconnect fee

	TNMP
	Perform meter read
	No
	None


7.6.3.4
Reconnect for Non-Pay and Disconnect for Non-Pay Processing Order

(1)
If an RNP request is received before a DNP request, AEP, TNMP and SU will reject the RNP request immediately using TX SET code “RWD.”  Any DNP requests received after an associated RNP request has been rejected will be worked by the TDSP.  If an inadvertent DNP occurs, then emergency RNP provisions will be followed.
(2)
If an RNP is received without a corresponding DNP request, the RNP request is currently held for 24 hours at CNP and one hour for Oncor, to wait for the corresponding 650_01, Service Order Request, for DNP.  If no corresponding 650_01 transaction is received within the time frames described above, the RNP request will be rejected using the TX SET reject code of “RWD.”
(a)
If the corresponding DNP request arrives during that period, the transactions/requests cancel each other out and produce a 650_02, Service Order Response, with TX SET code “V005” reason codes and “RC Received Before DNP Worked” reason description.
(b)
If an inadvertent DNP occurs, then emergency RNP provisions will be followed.
7.6.3.6
Completed Unexecutable and Rejected Orders 

(1)
The TDSP will issue the 650_02, Service Order Response, within one Retail Business Day for the rejected 650_01, Service Order Request, or service orders that cannot be completed. 
(2)
No charges will be applied to service orders that are rejected. 
(3)
Service requests that are dispatched and then Complete Unexecutable will be subject to charges as indicated in Table 10, Application of TDSP Dispatch Fees.
Table 10.  Application of TDSP Dispatch Fees
	TDSP
	Application of Disconnect or Reconnect Fees

	AEP
	Dispatched order fee.

	CNP
	Apply fee based on initiating service order.

	Oncor
	Apply fee based on initiating service order

	SU
	Apply fee based on initiating service order

	TNMP
	Apply fee based on initiating service order


7.6.3.7
Same Day/Priority or Weekend Non Holiday Reconnect or Disconnect for Non-Payment

(1)
When issuing a 650_01, Service Order Request, for RNP or DNP requests, CRs may request priority service where available.  The TX SET codes indicated in Table 11, TDSP Priority Codes, should be used to indicate priority status on RNP and DNP requests.

(2)
Any service order received by a TDSP with a priority code other than those listed below in Table 11 will be processed as a standard service order, except Oncor who will reject the standard RNP request if the priority code is anything other than 01.  
(3)
If a CR issues a same day RNP request after issuing a standard RNP request and the standard RNP request has not been completed, the same day request may be rejected as a duplicate request by the TDSP.
(4)
The prepay priority code, listed in Table 11 shall only be used by the REP of record for ESI IDs identified by the TDSP as having a meter that is capable of remote disconnect and reconnect.  TDSPs will convert service orders received with a prepay priority code on ESI IDs that do not have remote disconnect and reconnect capability to the standard disconnect or reconnect for non-payment processes adhering to all tariff timelines for scheduling and charges of the request. 
(5)
The prepay priority code shall not be used by the REP of record unless the current Customer is on a prepay service offering as applicable in P.U.C. Subst. R. 25.498, Prepaid Service.  All disconnect service orders with a prepay priority code will be worked as the current prevailing timeline within each TDSP’s service territory.  All reconnects after DNP service orders with prepay priority shall be worked within one hour of the reconnect service order being received by the TDSP from the REP of record.  TDSPs will make reasonable efforts to perform manual processing of the prepay reconnects when necessary to overcome communication interference to the Advanced Meter.  Applicable TDSP discretionary service charges may apply for service orders completed manually.  
(6)
Oncor requires that each REP offering prepay services provide a current list of all prepay ESI IDs at least weekly.  The MarkeTrak tool should be used to send the prepay ESI IDs list.  REPs should submit a single issue to Oncor using the “Other” subtype and attach a .txt file with the list of ESI IDs.  The filename for the REP Prepay ESI ID list should be “REP NAME_13_digit DUNS_PREPAY ESIID_filedate.txt.”  The txt file list should have two fields of information per row:  REP DUNS and ESI ID.
Table 11. TDSP Priority Codes
	TDSP
	Same Day Reconnect
	Weekend Non Holiday Reconnect
	Holiday Reconnect
	Prepay for ESI IDs With Provisioned AMS Meters

Note:  Used for Both RNPs and DNPs

	AEP
	99
	
	99
	05

	CNP
	02
	
	02
	05

	Oncor
	02
	03
	04
	05

	SU
	99
	
	99
	N/A

	TNMP
	02
	
	02
	05


7.6.3.8
Service Order Cancellations

(1)
In order to cancel a DNP request that has not been completed, a CR must send a 650_01, Service Order Request, RNP request referencing the BGN02 of the DNP request to the TDSP.  

(2)
With the exception of AEP and TNMP, no charges will apply if the reconnect is received prior to completing the disconnect request.  
(3)
For orders that are already in a scheduled status after 0800 on the date of request the charges indicated in Table 12, Service Order Cancellation for DNP, below will apply.
Table 12. Service Order Cancellations for DNP
	TDSP
	TDSP Fee to Cancel DNP Request
	TDSP Fee to Cancel DNP Request in Scheduled Status After 0800 on Date of Request

	AEP
	Charges apply.
	Dispatched order fee

	CNP
	No charges applied for reconnect request received prior to completing DNP.
	No charges

	Oncor
	No charges applied for reconnect request received prior to completing DNP.
	No charges

	SU
	No charges applied for reconnect request received prior to completing DNP.
	No charges

	TNMP
	Charges apply.
	No charges


(2)
In order to cancel a reconnect request because the CR may have sent the reconnect in error or for the wrong ESI ID, a CR must send a 650_01 transaction “C” Cancel, referencing the BGN02 of the initiating 650_01 transaction requesting reconnection.  For orders that are already in a scheduled status after 0800 on the date of request, the charges indicated in Table 13, Service Order Cancellation for RNP, below will apply.
Table 13.  Service Order Cancellation for RNP

	TDSP
	TDSP Fee to Cancel RNP Request in Scheduled Status After 0800 on Date of Request

	AEP
	Dispatched order fee.

	CNP
	No charges.

	Oncor
	No charges.

	SU
	No charges.

	TNMP
	No charges.


7.6.3.9
Response Transactions 

(1)
The 650_02, Service Order Response, will be issued by TDSPs for every 650_01, Service Order Request, within one Retail Business Day upon the following: 

(a)
Rejection of service order after performing initial transaction validations;

(b)
Completion of the requested field service activity;

(c)
Determination by FSR of unexecutable status; and

(d)
Cancellations of a requested RNP request. 
(2)
Due to the exceptional conditions outlined in Sections 7.6.5, Exceptions, and 7.6.2.1, Disconnect for Non-Payment Process Overview, CRs will need to follow up with the TDSP if the 650_02 transaction for a DNP request is not received within five Retail Business Days following the requested disconnect date.  Inquiries should be submitted via e-mail as indicated in Table 14, TDSP Contact for 650_02s not Received, below:
Table 14.  TDSP Contact for 650_02s not Received

	TDSP
	E-mail  Address

	AEP
	crrtx@aep.com 

	CNP
	EMO-ServiceOrders@centerpointenergy.com  

	Oncor
	utiltxn@Oncor.com

	SU
	customerservice@sharyland.com

	TNMP
	MPRelations@tnmp.com


7.6.4.5
Premise Access Issues

(1)
TDSPs will make every reasonable attempt to gain access to the Customer’s Premise to complete the service order.  These measures may include notifying law enforcement agencies to request assistance, although law enforcement may not ensure access to meter on Customer’s private property, or referring the service order to specialized field personnel for DNP request at a premium disconnect location provided that action has been specified by CR on the DNP request.  Based upon determinations made in the field at the time the FSR is attempting to DNP or RNP, these measures are applied by TDSPs on a case by case basis.  The CR may also be requested to assist and participate with this request, as a means to successfully completing the service order.
(2)
If access is denied, no additional denials of access fees are applied to a DNP or RNP request.  These types of orders will be Completed Unexecutable with applicable TDSP tariff charges.  See Table 16, TDSP Fee for Access Denied, below. 
Table 16.  TDSP Fee for Access Denied

	TDSP
	TDSP Fee

	AEP
	Dispatched order fee.

	CNP
	Disconnect or reconnect charge based on initiating service order request with the exception of cancels prior to field completion.

	Oncor
	Disconnect or reconnect charge based on initiating service order request with the exception of cancels prior to field completion.    

	SU
	Denial of service fee.

	TNMP
	Disconnect or reconnect charge based on initiating service order request with the exception of cancels prior to field completion.    


7.6.4.6
Door Hanger Policies

(1)
TDSPs may provide a DNP door hanger that informs the Customer that at the request of their CR, the TDSP has disconnected the electric service for non-payment.  The language provided in the door hanger encourages the Customer to contact their CR to arrange for reconnection of their service.  This door hanger is left at the Premise for DNPs, both residential and commercial.  
(2)
If the FSR is unable to gain the required access to reconnect service a door hanger may be left advising the Customer of the reconnection attempt and the action the Customer may take to have service restored.
(3)
TDSPs will offer door hangers as indicated in Table 17, Door Hanger Use by TDSP, below for Premises without remote disconnect/reconnect capability.
Table 17.  Door Hanger Use by TDSP
	TDSP
	Disconnect
	Reconnect

	AEP
	No
	Yes, when unable to access meter.

	CNP
	Yes, for completed service order.
	Yes, when unable to access meter.

	Oncor
	No
	Yes, when unable to access meter.

	SU
	Yes
	Yes

	TNMP
	No
	No


7.6.4.7
Meter Seal Policies for Disconnection at Premises Without Remote Disconnect/Reconnect Capability 

Table 18, Meter Seal Use by TDSP, below identifies the distinguishing characteristics used by TDSPs at a Customer Premise meter to indicate the service is off for non-pay (e.g. meter seal, sticker, etc.).
Table 18.  Meter Seal Use by TDSP
	TDSP
	Indicator for No Service Due to a DNP

	AEP
	The meter seal is red and is the same seal used for completed Move-Out Request.  In addition, a tan colored attachment to meter seal advises Customer to contact CR to have service restored.

	CNP
	The meter seal is red, and this is also the same seal used for completed Move-Out request.  

	Oncor
	The meter seal is orange.

	SU
	The meter seal is red.

	TNMP
	The meter seal is gold.


7.6.5.1
Emergency Reconnects

(1)
There may be times when a Customer has been disconnected for non-payment in error.  For completed DNP request that result in a life threatening situation, PUCT request or are completed inadvertently, CRs will need to contact each TDSP to arrange for an emergency RNP and identify the reason for the emergency Service Request.  Life threatening situations should be immediately reported to the TDSP 24 hours per day, seven days per week contacts in order to expedite the reconnection request.  See Table 19, Contact Information for Emergency RNP Requests, below. 
(2)
After initiating an emergency RNP request with the TDSP’s 24 hours per day, seven days per week support center, CRs shall submit a follow up e-mail, attaching the completed Section 9, Appendices, Appendix C2, Emergency Reconnect Request Data Requirements, spreadsheet to the e-mail address indicated in Table 19 below.   

Table 19.  Contact Information for Emergency RNP Requests
	TDSP
	Contact Information for Emergency RNP Requests 
	TDSP E-mail for Appendix C2, Emergency Reconnect Request Data Requirements, Spreadsheet
	Require 650_01, Service Order Request, to Reconnect

	AEP
	Contact CR Relations team for process.  
	crrtx@aep.com
	No

	CNP
	Contact 24 hours per day seven days per week support center 

(713) 207-2222 or (800) 332-7143
	· CNP.Priority@CenterPointEnergy.com
	Yes, 650_01 RC001 or RC003 (If the CR cannot issue RC003 reconnects and is not the CR initiating the original DNP request, the 650_01 transaction will not be required.)

	Oncor
	Contact 24 hours per day seven days per week support center

(888) 313-6934
	· contactcenter@Oncor.com

· Include “Emergency Reconnect” in the subject line.
	No

	SU
	Contact 24 hours per day seven days per week support center

(956) 668-9551
	ERCOTSafetyNets@sharyland.com
	No

	TNMP
	Contact 24 hours per day seven days per week support center

(888) 866-7456
	SafetyNet@tnmp.com
	No


7.6.5.4
Weather Moratoriums

(1)
All Market Participants should monitor www.nws.noaa.gov for the conditions in Table 20, Extreme Weather Emergency Due to Cold, and Table 21, Extreme Weather Emergency Due to Heat, that would establish a weather moratorium.  A weather moratorium may be invoked in a service territory at any time during the day when one of the following conditions exists in a county as outlined in P.U.C. Subst. R. 25.483, Disconnection of Service:
Table 20.  Extreme Weather Emergency Due to Cold

	The previous day's highest temperature did not exceed 32°F and the predicted temperature for the next 24 hours is at or below 32°F. (Both conditions must be met before disconnection activity is suspended in a service territory).
	Saturday
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Example I
	28°F
	28°F
	32°F
	34°F
	34°F
	32°F
	32°F

	
	
	
	No Disconnect
	Disconnect
	Disconnect
	Disconnect
	No Disconnect

	Example II
	28°F
	28°F
	32°F
	32°F
	34°F
	32°F
	45°F

	
	
	
	No Disconnect
	No Disconnect
	Disconnect
	Disconnect
	Disconnect

	Example III
	28°F
	28°F
	32°F
	30°F
	34°F
	32°F
	25°F

	
	
	
	No Disconnect
	No Disconnect
	Disconnect
	Disconnect
	No Disconnect


Table 21.  Extreme Weather Emergency Due to Heat

	The National Weather Service issues a heat Advisory for that day or on any one of the preceding two days.
	Saturday
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Example I
	Heat Advisory in Effect
	Heat Advisory in Effect
	Heat Advisory in Effect
	No Heat Advisory
	No Heat Advisory
	No Heat Advisory
	Heat Advisory in Effect

	
	
	
	No Disconnect
	No Disconnect
	No Disconnect
	Disconnect
	No Disconnect

	Example II
	Heat Advisory in Effect
	No Heat Advisory
	No Heat Advisory
	No Heat Advisory
	Heat Advisory in Effect
	No Heat Advisory
	No Heat Advisory

	
	
	
	No Disconnect
	Disconnect
	No Disconnect
	No Disconnect
	No Disconnect


(2)
Disconnection Activity During Extreme Weather
(a)
In the event that one of the above conditions exists in a TDSP’s service territory, that TDSP shall notify the PUCT as described in P.U.C. Subst. R. 25.483(i)(2) to outage@puc.state.tx.us and CRs via e-mail that a weather moratorium has been invoked and that disconnection activity has been suspended as indicated in Table 22, TDSP Disconnection Activity During Weather Moratorium.

(b)
CRs will need to provide their company contact to their REP relations manager at each TDSP in order to receive the weather moratorium notifications. 
(c)
For the duration of the weather moratorium, CRs shall not issue DNP request for affected areas.  New DNP requests issued for Premises in counties or service territories that are experiencing a weather moratorium will be processed as indicated in Table 22 below.

(d)
DNP requests that are Pending completion by the TDSP at the time a weather moratorium is established will be Completed Unexecutable. 
(e)
DNP requests that are Completed Unexecutable by a TDSP during a weather moratorium and still qualify for DNP should be resubmitted by the CR at the time the weather moratorium is lifted.  
(3)
Reconnection Activity During Extreme Weather
(a)
All types of RNP request will be processed by all TDSPs during a weather moratorium.  

(b)
RNP requests received for Pending DNP requests will be processed in order to cancel the DNP request.  RNP requests received for DNP completed prior to an extreme weather event are processed and dispatched according to applicable timeframes during a weather moratorium.
Table 22.  TDSP Disconnection Activity During Weather Moratorium
	TDSP
	TDSP E-Mail Notification - Disconnection Activity Suspended Due to Weather Moratorium
	TDSP Processing of New DNP Requests Issued During Weather Moratorium

	AEP
	By county.
	Completed Unexecutable

	CNP
	By service territory.
	Will either be rejected or Completed Unexecutable

	Oncor
	By county.
	Completed Unexecutable

	SU
	By county.
	Completed Unexecutable

	TNMP
	By service territory.
	Completed Unexecutable


7.6.5.6
Master Metered Premises

(1)
Prior to issuing a DNP request for a master metered Premise, a CR must fulfill the tenant notification requirements outlined in subsection (j) of P.U.C. Subst. R. 25.483, Disconnection of Service.  If applicable, a CR may request that a TDSP’s FSR post the required notices at a master metered property for a designated fee listed in Table 23, DNP Request for Mastered Metered Premises and Unmetered Services below.

(2)
DNP requests received for a master metered Premise will be Completed Unexecutable by the TDSP.  The requesting CR will need to contact the TDSP to coordinate the DNP request of the master metered Premise as indicated in Table 23, DNP/RNP Request for Mastered Metered Premises and Unmetered Services, below.

Table 23.  DNP/RNP Request for Mastered Metered Premises and Unmetered Services

	TDSP
	Notice Posting Availability for Master Metered Premises
	Fee (if applicable)
	TDSP Contact to Coordinate DNP Request

	AEP
	Available
	$42
	CR Relations

	CNP
	Unavailable
	
	MasterMeterDNP@CenterPointEnergy.com

	Oncor
	Unavailable
	
	Business Support at (888) 313-6934 or contactcenter@Oncor.com

	SU
	Not applicable (no master meter Premises)
	
	

	TNMP
	Available
	$35
	REP Relations manager


7.6.5.8
Multiple Metered Service (not Master Metered)


(1)
For TDSPs that have multiple meters associated with an ESI ID, any 650_01 Service Order Request, whether for DNP or RNP, will be executed for all meters associated with that Premise.  CRs will need to submit the 650_01 transactions for multiple meters as indicated in Table 24, Multiple Metered Service, below. 

(2)
If the DNP or RNP request cannot be completed for any meter associated with the ESI ID, the TDSP will notify the CR via the 650_02, Service Order Response. 

(3)
Discretionary charges for DNP or RNP requests are billed by the TDSP as follows:

Table 24.  Multiple Metered Service

	TDSP
	650_01 Submittal by CR for Multiple Meters
	TDSP Discretionary Charges Billed

	AEP
	One 650_01 per ESI ID
	One service charge per ESI ID

	CNP
	One 650_01 per ESI ID
	One service charge per ESI ID

	Oncor
	One 650_01 per ESI ID
	One service charge per ESI ID

	SU
	Not applicable
	Not applicable

	TNMP
	Not applicable
	Not applicable


7.6.6.1
Discretionary Charges

TDSP will use SAC04 codes for discretionary charges resulting for DNP or RNP service as outlined below:
Table 25.  SAC04 Codes-Discretionary Charges

	Charge Description
	AEP
	CNP
	Oncor 
	SU
	TNMP

	Disconnection 
	
	
	
	
	

	Standard Disconnect at Meter 
	SER024
	SER024
	SER024
	SER024
	SER024

	Standard Disconnect at Pole
	SER026
	SER024
	SER026
	SER024
	SER026

	
	
	
	
	
	

	Reconnection
	
	
	
	
	

	Standard Reconnect at Meter
	SER030
	SER028
	SER030
	SER028
	SER030

	Standard Reconnect at Meter Special Route
	N/A
	SER034
	SER031
	N/A
	N/A

	Standard Reconnect at Pole
	SER034
	SER028
	SER034
	SER028
	SER034

	Standard Reconnect at Subsurface Box
	SER034
	SER034
	SER034
	SER028
	N/A

	Standard Reconnect at CT Meter
	SER034
	SER034
	SER034
	SER028
	N/A

	 
	
	
	
	
	

	Same Day Reconnect at Meter
	SER031
	SER029
	SER029
	SER029
	SER032

	Same Day Reconnect at Pole
	SER029
	SER035
	SER035
	SER029
	SER035

	Same Day Reconnect at Subsurface Box
	SER029
	SER035
	SER035
	SER029
	N/A

	Same Day Reconnect at CT Meter
	SER029
	SER035
	SER035
	SER029
	N/A

	 
	
	
	
	
	

	Weekend Reconnect at Meter
	SER032
	SER032
	SER032
	SER032
	SER033

	Weekend Reconnect at Pole
	SER035
	SER035
	SER035
	N/A
	SER036

	Weekend Reconnect at Subsurface Box
	SER035
	SER035
	SER035
	N/A
	N/A

	Weekend Reconnect at CT Meter
	SER035
	SER035
	SER035
	SER032
	N/A

	 
	
	
	
	
	

	Holiday Reconnect at Meter
	SER033
	SER033
	SER033
	SER033
	N/A

	Holiday Reconnect at Pole
	SER036
	SER036
	SER036
	N/A
	N/A

	Holiday Reconnect at Subsurface Box
	SER036
	SER036
	SER036
	N/A
	N/A

	Holiday Reconnect at CT Meter
	SER036
	SER036
	SER036
	SER033
	N/A

	
	
	
	
	
	

	After-hours Reconnect at Meter
	N/A
	N/A
	SER032
	SER032
	N/A

	After-hours Reconnect at Pole
	N/A
	N/A
	SER035
	N/A
	N/A

	After-hours Reconnect at Subsurface Box
	N/A
	N/A
	SER035
	N/A
	N/A

	After- hours Reconnect at CT Meter
	N/A
	N/A
	SER035
	N/A
	N/A

	 
	
	
	
	
	

	Denial of Access to Meter
	
	
	
	
	

	For Disconnection Orders
	SER133
	SER026
	SER026
	SER133
	SER133

	For Reconnections Orders
	SER133
	SER026
	SER035
	SER133
	SER133

	
	
	
	
	
	

	Order Cancellation Fees
	 
	 
	 
	
	

	Disconnect Administration Fee
	N/A
	N/A
	N/A
	N/A
	N/A

	Dispatched Order Fee
	SER132
	N/A
	N/A
	SER070
	N/A

	
	
	
	
	
	

	Tampering Charges
	
	
	
	
	

	Broken Meter Seal Fee
	SER107
	SER130
	SER130
	SER130
	SER130

	Broken Meter Seal Fee (Self Connect or Repeat Offender)
	SER130
	N/A
	N/A
	N/A
	N/A

	Meter Tampering Fee
	SER072
	SER072
	SER072
	SER072
	SER072

	Connection Fees
	
	
	
	
	

	Connect Fee/Connection Charge at Meter/Account Activation Fee
	SER019
	SER019 
	SER030 
	SER019
	SER014


7.6.7
Emergency System Outage
In the event of a system outage during Business Hours and a CR cannot submit EDI transactions, CRs should contact their REP relations manager at the TDSP(s) to arrange for a workaround in order to submit RNP requests.  For system outages that occur outside Business Hours, CRs should contact the TDSPs as indicated in Table 26, Emergency System Outage After-hours Contact, below. 

Table 26.  Emergency System Outage After-hours Contact

	TDSP
	Emergency System Outage After-hours Contact

	AEP
	crrtx@aep.com 

	CNP
	800-332-7143

	Oncor
	888-313-6934 or contactcenter@Oncor.com

	SU
	800-545-4513

	TNMP
	888-866-7456


7.10.2.2
Safety-Net Move Out Procedures During an Extended Unplanned System Outage

(1)
Safety-net Move-Out Requests are initiated by the REP via an e-mail to the TDSP at the TDSP’s e-mail address indicated below in Table 2, TDSP E-mail Address for Safety-Net Move Outs During an Extended Unplanned System Outage.
Table 2.  TDSP E-mail Address for Safety-Net Move Outs During an Extended Unplanned System Outage 

	TDSP
	TDSP E-mail Address for Safety-Net Move Outs During an Extended Unplanned System Outage

	AEP
	aepbaoorders@aep.com

	CNP
	CNP.Priority@CenterPointEnergy.com

	Oncor
	utiltxn@oncor.com

	SU
	ERCOTSafetyNets@sharyland.com

	TNMP
	safetynet@tnmp.com


(2)
The REP will attach the Microsoft Excel© spreadsheet with the safety-net acceptable data content in the format as indicated below in Table 3, Safety-Net Move Out Spreadsheet Format Used During an Extended Unplanned System Outage, or Section 9, Appendices, Appendix A1, Competitive Retailer Safety-Net Request, to the e-mail.
Table 3.  Safety-Net Move Out Spreadsheet Format Used During an Extended Unplanned System Outage 

	Column
	Field Name
	Note
	Data Attributes

	
	
	
	Type
	Length
(Min. / Max.)

	(1)
	ESI ID
	(required)
	AN
	1 Min. / 80 Max.

	(2)
	Customer Contact Name
	(required)
	AN
	1 Min. / 60 Max.

	(3)
	Customer Contact Phone
	(required if available)
	AN
	1 Min. / 80 Max.

	(4)
	MVO Street Address
	(required)
	AN
	1 Min. / 55 Max.

	(5)
	MVO Apartment Number 
	(if applicable)
	AN
	1 Min. / 55 Max.

	(6)
	MVO ZIP
	(required)
	ID
	3 Min. / 15 Max.

	(7)
	MVO City
	(required)
	AN
	2 Min. / 30 Max.

	(8)
	CR DUNS Number
	(required)
	AN
	2 Min. / 80 Max.

	(9)
	CR Name 
	(prefer D/B/A to corporate name)
	AN
	1 Min. / 60 Max.

	(10)
	MVO Request Date
	(required)
	DT
	8 Min. / 8 Max.

	(11)
	Critical Care Flag
	(optional)
	AN
	1 Min. / 30 Max.

	(12)
	BGN02 
	(required)
	AN
	1 Min. / 30 Max.

	(13)
	Notes/Directions 
	(optional)
	AN
	1 Min. / 80 Max.

	(14)
	REP Reason for Using Spreadsheet
	(optional –free form)
	AN
	1 Min. / 80 Max.


(3)
If the TDSP does not have a transaction to respond to, the TDSP shall notify the REP by attaching to the e-mail the Microsoft Excel© spreadsheet in the market-approved spreadsheet format (see Table 4, TDSP Format for Move Out Safety-Net Responses During an Extended Unplanned System Outage, or Section 9, Appendices, Appendix A2, Transmission and/or Distribution Service Provider Move in or Move out Safety-Net Response) of all safety-net Move-Out Requests that could not be completed as noted in Table 5, TDSP Return Codes.  The TDSP shall respond within one Retail Business Day of receipt of the request.  For completed unexecutable only, the TDSP shall respond within two Retail Business Days of receipt of the request. 
Table 4.  TDSP Format for Move Out Safety-Net Responses During an Extended Unplanned System Outage

	Column
	Field Name

	
	

	(1)
	ESI ID

	(2)
	MVO Street Address

	(3)
	MVO Apartment Number

	(4)
	MVO ZIP

	(5)
	MVO City

	(6)
	CR Name (D/B/A preferred)

	(7)
	MVO Request Date

	(8)
	BGN02 (optional)

	(9)
	TDU Return Code

	(10)
	Completed Unexecutable Description (optional)


Table 5.  TDSP Return Codes
	Return  Code
	Description
	Data Attributes

	
	
	Type
	Length Min/Max

	A76
	ESI ID Invalid or Not Found
	AN
	1 Min. / 30 Max.

	API
	Required information missing
	AN
	1 Min. / 30 Max.

	09
	Complete Unexecutable
	AN
	1 Min. / 2 Max.

	24L
	Less than 24 hours after the retail market conference call
	AN
	1 Min. / 3 Max.


(4)
If the REP wants to cancel a safety-net move out, it must notify the TDSP at the TDSP e-mail address indicated in Table 2 above.  If the REP does not notify the TDSP of a cancellation, the TDSP will complete the Move-Out Request, and the REP will be responsible for the Customer’s consumption.
(a)
The REP’s e-mail notification must follow the format outlined in:

(i)
Paragraph (1) of Section 7.10.2.1, Format of the Move Out Safety-Net Spreadsheet Used During an Extended Unplanned System Outage; and 

(ii)
Paragraphs (1) and (2) above.

(b)
If the TDSP has already completed the move out, the REP must send a Move-In Request to restore service and return the Premise to the original status.

(5)
The REP must submit an 814_24, Move Out Request, to ERCOT and note the BGN02 on the safety-net spreadsheet that was sent to the TDSP.  If a subsequent 814_24 transaction is accepted by ERCOT, the REP must update the TDSP with the latest BGN02 for its safety-net ESI ID.  
(a)
All updates must reference the original move out date requested in the safety-net spreadsheet.

(b)
The e-mail with the updated safety-net spreadsheet information must be in the format outlined in paragraphs (1) and (2) above.

7.10.3
Removal of a Meter Tampering or Payment Plan Switch Hold for Purposes of a Move In During an Extended Unplanned MarkeTrak Outage

(1)
In the event of an extended MarkeTrak outage, the market may decide via an ad hoc retail market conference call, as described in Section 7.10, Procedures for Extended Unplanned System Outages, that a manual switch hold removal process may be used.  

(a)
During the retail market conference call, CRs will be requested to provide the TDSPs, via e-mail, with a primary and secondary contact for switch hold removals using the e-mail addresses below in Table 6, TDSP E-mails Addresses for Switch Hold Removal During an Extended MarkeTrak Outage.

(b)
This process, as described in paragraph (2) below, can only be used on a Premise that is deenergized.  A request to remove a switch hold will be rejected by the TDSP if the Premise is energized.
(c)
All other switch hold removals will follow the process as described in Section 7.16.4.3.2, Steps for Removal of a Switch Hold for Meter Tampering for Purposes of a Move in, or Section 7.17.3.3.2, Steps for Removal of a Switch Hold for Deferred Payment Plans for Purposes of a Move in, when MarkeTrak has been restored.

Table 6.  TDSP E-mail Addresses for Switch Hold Removal During an Extended MarkeTrak Outage 
	TDSP
	TDSP E-mail Address for Extended MarkeTrak Outage 

	AEP
	aepbaoorders@aep.com

	CNP
	SWHRemovals@centerpointenergy.com 

	Oncor
	utiltxn@oncor.com

	SU
	ERCOTSafetyNets@sharyland.com

	TNMP
	MPRelations@tnmp.com


(2)
The process for a gaining CR to remove a switch hold on a deenergized Premise during an extended MarkeTrak outage is as follows:

(a)
Once the gaining CR determines that the Customer requesting the move in is neither the Customer nor associated with the Customer subject to the switch hold, the gaining CR shall obtain the documentation listed in items (i) and (ii) below from the Customer to remove the switch hold.  For move ins associated with a CSA, only documentation in item (ii) below is required.

(i)
One of the following:

(A)
Copy of signed lease;

(B)
Notarized affidavit of landlord (see Section 9, Appendices, Appendix J6, Sample – Affidavit of Landlord);

(C)
Closing documents; 

(D)
Certificate of occupancy; 

(E)
Utility bill, in the Customer’s name, dated within the last two months from a different Premise address; or

(F)
Other comparable documentation in the name of the retail applicant for electric service; and

(ii)
A signed statement as set forth in Section 9, Appendices, Appendix J2, New Occupant Statement, or Appendix J3, Declaración De Nuevo Ocupante (New Occupant Statement – Spanish), from the applicant stating that the applicant is a new occupant of the Premises and is not associated with the preceding occupant. 

(b)
The gaining CR shall send an e-mail requesting an investigation, with the appropriate documentation listed in paragraph (a) above, to the TDSP.  

(c)
The TDSP shall review the documentation received and render a decision upon completion of the review.  The TDSP shall make the decision no longer than four hours from the time the email is received. 

(i)
The TDSP shall send an e-mail with the decision, either accepting or rejecting the request, to both the gaining CR and the losing CR within one Business Hour.  

(ii)
The TDSP shall reject the request if the Premise is energized.

(d)
The losing CR shall respond to both the gaining CR and the TDSP either agreeing or disagreeing to remove the switch hold within one and a half Business Hours.  

(i)
If the losing CR disagrees, TDSP assistance will be required to render a decision.

(ii)
If the losing CR agrees that the switch hold can be removed, the TDSP shall remove the switch hold.

(iii)
If the losing CR does not respond, the gaining CR shall notify the TDSP and ask for a decision.

(e)
The gaining CR shall send the appropriate safety-net spreadsheet to the TDSP utilizing the process described in Section 7.4, Safety-Nets. 

7.12.2
Estimations Due to Safety and/or Meter Removal

(1)
In the event the Transmission and/or Distribution Service Provider (TDSP) removes an active meter due to safety or violation of electrical code issues (e.g., meter pulled due to fire at Premise), the TDSP may provide estimated meter reads after the meter has been removed.  
(2)
A TDSP will send the 650_04, Planned or Unplanned Outage Notification, with the ‘R8’ reason code to communicate permanent meter removal to the Competitive Retailer (CR).  Upon receipt of the TDSP notification, the CR should send an 814_24, Move Out Request, to the TDSP within ten Business Days.  If the TDSP sends a service suspension date in the 650_04 transaction, the CR has the option to use this date in the CR’s 814_24 transaction; otherwise the CR will use a future date in the CR’s 814_24 transaction. 
(3)
CRs will contact the TDSP Retail Electric Provider (REP) relations groups for all communications regarding CR contact information.  The following TDSP REP relations groups may be contacted at the e-mail addresses indicated in Table 27, TDSP REP Relations E-mail Addresses, below.
Table 27.  TDSP REP Relations E-mail Addresses
	TDSP
	Contact Information for Emergency Reconnect 

	AEP
	crrtx@aep.com

	CNP
	CR.Support@CenterPointEnergy.com

	NEC
	cduncan@nueceselectric.org

	Oncor
	REPrelations@Oncor.com

	SU
	customerservice@sharyland.com

	TNMP
	mprelations@tnmp.com


7.13.1.1
Customer Request for Removal of Interval Data Recorder Meter
(1)
A CR, upon a Customer’s request or with a Customer’s authorization, may request removal of an IDR Meter.  The CR shall validate that the request meets the requirements described in Protocol Section 18.6.6, Interval Data Recorder Meter Optional Removal. 

(a)
If the request for removal meets the Protocol requirements, the CR shall complete Section 9, Appendices, Appendix H1, Interval Data Recorder (IDR) Meter Optional Removal Request Form, and submit it by e-mail to the appropriate Transmission and/or Distribution Service Provider (TDSP) for processing at the TDSP’s e-mail address listed in Table 28, TDSP E-mail Addresses for the IDR Optional Removal Request Form, below.  For existing Customers, the request form shall be submitted to the TDSP within ten Retail Business Days of the Customer’s request to their CR.  For new Customers, the request shall be submitted to the TDSP within ten Retail Business Days of the request to their CR, provided that at least 45 consecutive days of usage has been covered by meter reads and the Customer has communicated the request to the CR no more than 120 consecutive days since the Customer’s move in date.

Table 28.  TDSP E-mail Addresses for the IDR Optional Removal Request Form
	TDSP
	Contact Information for Emergency Reconnect 

	AEP
	crrtx@aep.com

	CNP
	CR.Support@CenterPointEnergy.com

	NEC
	eflores@nueceselectric.org 

	Oncor
	meteringservices@Oncor.com

	SU
	customerservice@sharyland.com

	TNMP
	MV90operator@tnmp.com 


(b)
If the request does not meet the Protocol requirements, the CR shall inform the Customer that the request cannot be honored, per paragraph (3) of Section 7.13.1.3, Transmission and/or Distribution Service Provider Processing.
(2)
If a Customer contacts the TDSP directly to request removal of an IDR Meter, the TDSP shall refer the Customer to their CR to initiate the request, regardless of the option a CR has chosen for service order request.
7.13.2.2
Mandatory Interval Data Recorder Installation Process  

(1)
Each month following ERCOT’s publishing of the IDR Requirement Report, the CR has 30 days to verify that each ESI ID meets the requirements of Protocol Section 18.6.1, Interval Data Recorder Meter Mandatory Installation Requirements, and if so, initiate the appropriate request to the TDSP or notify the TDSP of any discrepancies for investigation. 

(a)
If the IDR Meter installation request meets the Protocol requirements, the CR shall initiate a request to the TDSP for an IDR Meter to be installed using one of the following options: 

(i)
Send the appropriate 650_01, Service Order Request, requesting an exchange of the current meter to an IDR Meter installation, also included in the TX SET transaction the CR will provide in the comments/text field the reason for the exchange request (example, ESI ID met mandatory install requirements) along with all CR and Customer contact information in order that the TDSP can appropriately coordinate and schedule the request with the CR and/or Customer.

(ii)
Complete Section 9, Appendices, Appendix H2, Interval Data Recorder (IDR) Meter Installation Request Form, and submit it by e-mail to the appropriate TDSP for processing at the TDSP’s e-mail address listed in Table 29, TDSP E-mail Addresses for the IDR Installation Request Form, below. 

Table 29.  TDSP E-mail Addresses for the IDR Installation Request Form
	TDSP
	Contact Information for Emergency Reconnect 

	AEP
	crrtx@aep.com

	CNP
	CR.Support@CenterPointEnergy.com

	NEC
	eflores@nueceselectric.org or cduncan@nueceselectric.org 

	Oncor
	meteringservices@Oncor.com

	SU
	customerservice@sharyland.com

	TNMP
	MV90operator@tnmp.com 


(iii)
Submit the request via TDSP’s website where available.  Currently, Oncor is the only TDSP with this option.

(b)
If an ESI ID appears on the report, but the CR determines that a Customer does not want to have an IDR Meter installed and meets the criteria specified in Protocol Section 18.6.6, Interval Data Recorder Meter Optional Removal, which would allow an IDR Meter to be removed, the CR shall contact the appropriate ERCOT Retail Account Manager and explain the reason why the CR will not be requesting an IDR Meter installation for the ESI ID.  The CR shall also notify the TDSP of reason(s) that an IDR Meter installation will not be requested.  Upon receipt of such notification the TDSP shall determine whether the reason(s) meet the requirements of Protocol Section 18.6.6.  If the reason(s) do not meet the Protocol requirements, the TDSP shall notify the CR of its findings along with all supporting evidence.  If the reason(s) do meet the Protocol requirements, the TDSP shall not install the IDR Meter. 

(c)
If after 120 days of the ESI ID appearing on the report the TDSP has not received Notification from the CR of either a dispute of an IDR Meter requirement or an ESI ID qualifying for optional removal as identified in the preceding paragraph, the TDSP shall proceed with the IDR Meter installation and shall provide Notification to the CR of the TDSP’s intent to perform the installation.  Upon completing the installation, the TDSP shall provide market notification of the installation through normal market transactions.

(d)
In agreement with the CR, and in collaboration with the Customer, the TDSP may install an IDR Meter for an ESI ID prior to expiration of the 120 days.

(e)
Costs associated with mandatory installation of IDR Meters by TDSPs shall be the responsibility of the TDSP.  

(2)
If a CR determines that an ESI ID appears on the IDR Meter Requirement Report in error, the CR shall notify the TDSP for that ESI ID.  If the TDSP agrees with the CR’s determination, the TDSP shall submit the appropriate TX SET transaction(s) to correct the error(s) as specified in Section 7.13.2.1, Interval Data Recorder Meter Requirement Report.  If the CR and TDSP cannot come to an agreement concerning the IDR Meter requirement for an ESI ID, either party may use the MarkeTrak process, if appropriate, to resolve any disputes.  If a MarkeTrak resolution is not possible for a dispute, either party may request an ADR in accordance with Protocol Section 20, Alternative Dispute Resolution Procedure. 

(3)
TDSP processing of mandatory IDR Meter installations is as follows:

(a)
Within ten Retail Business Days of receipt of the Section 9, Appendices, Appendix H2, the TDSP shall:

(i)
Complete the appropriate sections of the request form indicating TDSP Contact Name and Phone Number, Contact E-mail Address, along with estimated date of IDR Meter installation; and

(ii)
Return the completed request form by e-mail to the originating CR.

(A)
The IDR Meter installation must be completed no later than the Customer's second billing cycle after the date the completed installation request was received by the TDSP. 

(B)
The TDSP shall send the appropriate TX SET transaction to change the Load Profile Type code and the Meter Data Type code of the Load Profile Type as directed by the Load Profiling Guide along with all applicable meter data.
7.16.2
Notification to Transmission and/or Distribution Service Provider of Potential Meter Tampering

(1)
The CR may notify the TDSP of potential meter tampering at a Premise by sending the 650_01, Service Order Request, with the “MM006” reason code for tampering if the CR is currently the REP of record and is an Option 1 REP.  Any CR may report suspected tampering at any time by contacting the TDSP at its designated tampering telephone number, website or e-mail address.

(2)
Suspected tampering activity reports should be communicated as follows:

	
	Website or E-mail
	Telephone

	AEP
	www.ReportPowerTheft.com 
	1-877-373-4858

	CNP
	www.centerpointenergy.com/services/electricity/residential/metertheft 

	713-207-7225 

or toll free 

877-570-5770

	Oncor
	www.oncor.com
	888-313-6862

	SU
	www.sharyland.com
	800-442-8688

	TNMP
	MPRelations@tnmp.com 
	800-738-5579 


7.16.5.2
Meter Tampering Cancel/Rebill Consumption Changes

If tampering related discretionary charges apply and a rebill is required due to a change in consumption as a result of tampering, a consumption cancel/rebill will be invoiced concurrently with the tampering related discretionary charges.  Discretionary charges will be applied to a prior billing period.  

Example:  Tampering identified by TDSP and placed on switch hold in April.  TDSP investigation determined that the tampering affected consumption in the January, February and March timeframe.  In this example, January would be considered the oldest month and March would be considered the most recent month.  TDSPs will apply discretionary charges with the appropriate Texas Standard Electronic Transaction (TX SET) charge code consistent with the timing in the table below. 

	
	Discretionary Tampering Charges Will Appear on the Most Recent Cancel/Rebill Invoice:
	Discretionary Tampering Charges Will Appear on the Oldest Cancel/Rebill Invoice:

	AEP
	March
	

	CNP
	
	January

	Oncor
	March
	

	SU
	March
	

	TNMP
	March
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_1453273663.unknown

_1453273664.unknown

_1453273661.unknown

_1453273662.unknown

_1453273660.unknown

_1453273659.unknown

