
Minutes of the 2013 RMS 
APPROVED

Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, January 16, 2013 – 9:30 a.m. – 12:30 p.m.

Attendance

Members:

	Bevill, Rob
	Green Mountain Energy Company
	

	Burke, Tom
	Brazos Electric Power Cooperative
	

	Callender, Wayne
	CPS Energy
	

	Cockrell, Chris
	TruSmart Energy
	

	Crabb, Timothy
	City of College Station
	

	Flowers, BJ
	TXU Energy
	

	Frederick, Jennifer
	Direct Energy
	

	Haney, Kara
	TriEagle Energy
	

	Kelly-Diaz, Elaine
	Austin Energy
	

	Macias, Jessie
	AEP Service Corporation
	(Alt. for Gricelda Calzada)

	Marsh, Tony
	MAMO Enterprises
	

	Mass, Annette
	OPUC
	

	Moschos, John
	Tenaska Power Services
	

	Ohrt, Wendy
	STEC
	(Via Teleconference)

	Rehfeldt, Diana
	TNMP
	

	Scott, Kathy
	CenterPoint Energy
	

	Werley, David
	Bryan Texas Utilities
	

	Wilson, Frank
	Nueces Electric Cooperative
	

	Wright, Jessica
	GDF Suez Energy Marketing
	


The following proxies were assigned:

· Joe Lopez to Annette Mass

· Tim Crabb to David Werley

Guests:

	Ainspan, Malcolm
	ECS Grid
	(Via Teleconference)

	Aldis, Laura
	Gexa
	

	Anderson, Debra
	Oncor
	

	Blakey, Eric
	TXU Energy
	

	Corona, Connie
	Reliant/NRG
	

	Crouch, Cliff
	PUCT
	

	Durham, Isabelle
	CenterPoint Energy
	(Via Teleconference)

	Echols, Ed
	Oncor
	

	Foliano, Jay
	Smart Meter Texas
	

	Hudson, John
	CenterPoint Energy
	(Via Teleconference)

	Jones, Monica
	Reliant
	

	Kelly, Bryan
	PUCT
	(Via Teleconference)

	Landry, Jonathan
	Gexa
	

	Lee, Jim
	Direct Energy
	

	Lookadoo, Heddie
	NRG
	

	Matlock, Michael
	ENCOA
	

	McKeever, Debbie
	Oncor
	

	Miller, Kyle
	Big Data Energy
	

	O’Flaherty, Andrea
	CSC
	

	Patrick, Kyle
	Reliant
	

	Reed, Carolyn
	CenterPoint Energy
	

	Rinehart, Cherron
	AEP Texas
	

	Sams, Bryan
	Reliant
	(Via Teleconference)

	Sandidge, Clint
	Noble Solutions
	(Via Teleconference)

	Schatz, John
	TXU
	

	Stappers, Hugo
	SoftSmiths
	(Via Teleconference)

	Tannenbaum, Marc
	Bid Data Energy
	

	Trout, Seth
	SoftSmiths
	(Via Teleconference)

	Wiegand, Sheri
	TXU Energy
	

	Wright, Christine
	PUCT
	


ERCOT Staff:

	Bauld, Mandy
	
	

	Brink, Kelly
	
	

	Farley, Karen
	
	

	Felton, Trey
	
	

	Feuerbacher, Paula
	
	

	McCarty, Mike
	
	

	Michelsen, David
	
	

	Pagliai, Dave
	
	

	Thurman, Kathryn
	
	(Via Teleconference)

	Tindall, Sandra
	
	

	Wattles, Paul
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

Rob Bevill called the meeting to order at 9:37 a.m.

Antitrust Admonition

Mr. Bevill read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

RMS Chair and Vice Chair Elections
Kelly Landry reviewed the election process for RMS Chair and Vice-Chair, and opened the floor for nominations for 2013 RMS Chair.

Jennifer Frederick nominated Rob Bevill for 2013 RMS Chair.  Mr. Bevill accepted the nomination.  No other nominations were offered.  Mr. Bevill was approved as 2013 RMS Chair by acclamation.

Diana Rehfeldt nominated Kathy Scott for 2013 RMS Vice-Chair.  Ms. Scott accepted the nomination.  No other nominations were offered.  Ms. Scott was approved as 2013 RMS Vice-Chair by acclamation.

Agenda Review and Discussion

Mr. Bevill reviewed items scheduled for a vote at this meeting and noted potential changes to the order for which items would be taken up.  

Consider Approval of Meeting Minutes
Mr. K. Landry reviewed the 12/12/2012 draft RMS meeting minutes.

Tony Marsh moved to approve the 12/12/2012 draft RMS meeting minutes as presented.  Ms. Rehfeldt seconded the motion.  The motion carried unanimously.
Advanced Metering Implementation Team (AMIT)

Andrea O’Flaherty reviewed Smart Meter Texas (SMT) and AMIT activities.  She noted that AMIT continues to discuss third party access issues and a model for transitioning AMIT activities to RMS.  
Home Area Network (HAN) Development Oversight Coordinator (DOC)
Jay Foliano reviewed HAN team activities and milestones.  Mr. Foliano stated that the HAN scripts and Support Model have been provided to the SMT Help Desk and that final adjustments are being made.     
Technical Advisory Committee (TAC) Update
Ms. Scott reported highlights of the 1/3/2013 TAC meeting, and reviewed the status of Revision Requests of special interest to RMS that were considered by TAC.    
RMS Voting Items

Retail Market Guide Revision Request (RMGRR) 111, Process Updates for the Request of Historical Usage Data via Smart Meter Texas Web Portal

Mr. Bevill noted that discussion of RMGRR111 has continued by AMIT regarding third-party access.  Mr. Bevill stated that RMGRR111 will remain tabled at RMS until such time Market Participants determine that further action by RMS is appropriate.        
RMGRR113, Updates to Standard Historical Usage Request

Mr. Bevill noted that at the previous RMS meeting Market Participants identified differing opinions regarding the outcome of Public Utility Commission of Texas (PUCT) discussion of the subject of new premise owner access to the historical energy usage data of a previous premise owner.  Christine Wright stated that PUCT Staff conducted meetings with Market Participants and carefully considered preamble language to the applicable tariff.  She stated that PUCT Staff does not support RMGRR113, and opined that it is outside the bounds of current PUCT rules.  As sponsor of RMGRR113, Richard Paez agreed to withdraw the Revision Request in light of PUCT Staff’s position.                     
2013 Service Level Agreement (SLA)
Trey Felton highlighted the 2013 SLA and variations from the 2012 version.  Mr. Bevill reviewed potential additional revisions and directed the Texas Data Transport Working Group (TDTWG) to continue to work with Mr. Felton regarding the potential additional revisions.       
Working Group Leadership Confirmation
Sandra Tindall reviewed the proposed leadership for each of the RMS working groups:
· TDTWG Chair, Isabelle Durham, Vice Chair, Gricelda Calzada

· Texas Standard Electronic Transaction Working Group (Texas SET) Chair Diana Rehfeldt, Vice Chair Monica Jones

· Sharyland Transition Task Force (STTF) Co-Chairs Kathy Scott, BJ Flowers, and Bridget Headrick

· MarkeTrak Task Force (MTTF) Co-Chairs Monica Jones, Carolyn Reed, Jonathan Landry 
Mr. Bevill moved to approve the RMS working group leadership.  Ms. Scott seconded the motion. The motion carried unanimously.

STTF Charter

Ms. Scott presented the draft STTF charter.  

Mr. Bevill moved to approve the draft STTF charter as presented.  Ms. Scott seconded the motion. The motion carried unanimously.

Paula Feuerbacher noted that she is working to develop a presence on ERCOT.com for STTF and that with approval of the STTF charter this effort will soon be complete.

Working Group and Task Force Updates (see Key Documents)
STTF

BJ Flowers reviewed STTF activities at its 1/11/2013 meeting.  She noted that the existing Sharyland territory has been officially titled Sharyland Utilities, LP. – McAllen.  She noted that testing for Retail Electric Providers (REPs) that will be participating in the new Sharyland territory will be conducted as part of flights 0613 and 1013.     
Texas SET
Ms. Rehfeldt reviewed Texas SET activities and noted that the group will continue to discuss Advanced Metering System (AMS) Load Service Entities (LSE) files.  Market Participants thanked Ms. Frederick for her prior leadership of Texas SET.    
MTTF

Jonathan Landry reviewed MTTF activities during its previous meeting and 2012 goals and accomplishments.

TDTWG
Isabelle Durham noted that at its last meeting, TDTWG reviewed ERCOT System Outages and failures, MarkeTrak performance, 2012 TDTWG accomplishments, and the 2013 TDTWG Chair and Vice-Chair election.  Ms. Durham noted that on 1/22/2013 TDTWG will host a technical workshop regarding the North American Energy Standards Board (NAESB) Electronic Delivery Mechanism (EDM) upgrade.  Ms. Durham noted that the EDM upgrade will include improvements in which RMS members will be interested and encouraged Market Participants to attend.    
Advanced Metering System (AMS) Meter Installation Progress 

Ms. Scott reviewed the progress of installation of AMS meters and noted that 6,303,676 AMS meters had been installed as of 12/26/2012.  She stated that as of 12/31/2012 Oncor is 100% complete with having installed approximately 3,262,864 AMS meters, AEP is 70% complete with having installed approximately 681,441, and TNMP is 32% complete with having installed 76,359.  Ms. Scott noted that CenterPoint Energy completed deployment on 7/31/2012 with approximately 2,283,012 AMS meters having been installed. 
Retail Lessons Learned Task Force

Karen Farley noted that at the 1/9/2013 Retail Lessons Learned Task Force meeting,  the group received feedback regarding potential improvements to Market Notices, potential triggers for ad hoc conference calls between ERCOT and Market Participants, and manual business processes during outages.  Ms. Farley highlighted that the next meeting will be WebEx only.       

ERCOT Updates (see Key Documents)
Price Responsive Load / Next Steps – Data Collection

Paul Wattles and Karen Farley provided a presentation detailing ERCOT’s efforts to collect data on the subject of integration of Demand Response by REPs.  Mr. Wattles stated that the topic is currently garnering much interest in the Market Participant community.  He stated that ERCOT has the authority under PUCT rules to acquire statistical information from LSEs regarding their Demand Response programs.  Ms. Farley noted that ERCOT is asking REPs to categorize each of their programs based on a product list developed at the subgroup level, and to identify by Electronic Service Identifier (ESI ID) the customers participating in each category.  Ms. Farley noted that ERCOT will then obtain meter data for the participating ESI IDs and calculate the capacity value of their Demand Response during price events in the summer of 2013.  She noted that the data collection will also identify the length of time each customer has been enrolled in each program.  Mr. Wattles noted that the collection of this information, scheduled for summer 2013, represents phase two, and that phase three will include analysis of the information collected.  Mr. Wattles specified that the privacy of individual customer information would be protected during all parts of the data collection and analysis process.               
IT Service Availability Metrics – Update

Mr. Felton noted that IT systems related to Market Operations, Market Data Transparency, and Grid Operations met their respective SLA targets for December 2012.  He acknowledged that due to the storage array failure beginning 12/3/2012 Retail Market IT systems did not meet their SLA targets.  Mr. Felton stated that a new storage array is in place and that the old array is being examined to determine the root cause for its failure.          
Inadvertent Gain Statistics

Dave Michelsen presented IAG statistics indicating the number of days for resolution, issue counts, and IAG and rescissions as a percentage of enrollments.  

Emerging Issues/Critical Upcoming Events/ Other Business

Mass Acquisition Process – Retail Market Guide Sect. 7.11.2, Acquisition and Transfer of Customers from one Retail Electric Provider to Another
Ms. Scott noted that on 12/21/2012 a Market Notice was distributed notifying the market of a Mass Transition.  Ms. Scott opined that ERCOT should provide affected Market Participants with a list of the ESI IDs to be transitioned and that the timeframe for which ERCOT is to provide this list should be reconsidered.  She stated that if a System Change Request (SCR) is necessary to properly address the production of the ESI ID list, than one should be submitted on an urgent timeline.  Mr. Bevill directed this issue to Texas SET.
ERCOT Retail Org Chart

Mandy Bauld presented an organizational chart of the ERCOT Commercial Market Operations department and identified the leadership within each area and identified herself as director.       
Adjournment

Mr. Bevill adjourned the meeting at 12:12 p.m.
APPROVED

Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, February 20, 2013 – 9:30 a.m. – 12:30 p.m.

Attendance

Members:

	Anderson, Debra
	TXU Energy
	(Alt. for BJ Flowers)

	Bevill, Rob
	Green Mountain Energy Company
	

	Burke, Tom
	Brazos Electric Power Cooperative
	

	Callender, Wayne
	CPS Energy
	

	Calzada, Gricelda
	AEP Service Corporation
	

	Cockrell, Chris
	TruSmart Energy
	

	Haney, Kara
	TriEagle Energy
	

	Kelly-Diaz, Elaine
	Austin Energy
	

	Lee, Jim
	Direct Energy
	(Alt. for Jennifer Frederick)

	Lopez, Joe
	H-E-B
	

	Miller, Brian
	MAMO Enterprises
	(Alt. for Tony Marsh)

	Moschos, John
	Tenaska Power Services
	

	Ohrt, Wendy
	STEC
	(Via Teleconference)

	Rehfeldt, Diana
	TNMP
	

	Scott, Kathy
	CenterPoint Energy
	

	Sims, Stacia
	CoServe Electric
	(Via Teleconference)

	Wilson, Frank
	Nueces Electric Cooperative
	

	Wright, Jessica
	GDF Suez Energy Marketing
	


The following proxies were assigned:

· David Werley to Elaine Kelly-Diaz
· Tim Crabb to Wayne Callender

Guests:

	Aldis, Laura
	Gexa
	(Via Teleconference)

	Blakey, Eric
	TXU Energy
	(Via Teleconference)

	Compton, Dave
	Oncor
	

	Crouch, Cliff
	PUCT
	(Via Teleconference)

	Durham, Isabelle
	CenterPoint Energy
	(Via Teleconference)

	Echols, Ed
	Oncor
	(Via Teleconference)

	Foliano, Jay
	Smart Meter Texas
	

	Frederick, Neal
	
	(Via Teleconference)

	Harris, Lisa
	CenterPoint Energy
	(Via Teleconference)

	Hunt, Mark
	AEP
	(Via Teleconference)

	Jones, Monica
	Reliant
	(Via Teleconference)

	Kelly, Bryan
	PUCT
	(Via Teleconference)

	Kolodziej, Eddie
	Customized Energy Solutions
	(Via Teleconference)

	Landry, Jonathan
	Gexa
	(Via Teleconference)

	Lookadoo, Heddie
	NRG
	

	Matlock, Michael
	ENCOA
	

	Moore, Sheri
	CenterPoint Energy
	(Via Teleconference)

	O’Flaherty, Andrea
	CSC
	(Via Teleconference)

	Patrick, Kyle
	Reliant
	

	Reed, Carolyn
	CenterPoint Energy
	

	Rinehart, Cherron
	AEP Texas
	

	Rodriguez, Teresa
	Stream Energy
	(Via Teleconference)

	Rodriguez, Yolanda
	Oncor
	

	Rowley, Chris
	Oncor
	(Via Teleconference)

	Schatz, John
	TXU
	(Via Teleconference)

	Sithihao, Mary
	
	

	Stappers, Hugo
	SoftSmiths
	(Via Teleconference)

	Webster, Mark
	Texas Power
	(Via Teleconference)


ERCOT Staff:

	Bauld, Mandy
	
	

	Brink, Kelly
	
	

	Farley, Karen
	
	

	Felton, Trey
	
	

	Feuerbacher, Paula
	
	

	McCarty, Mike
	
	

	Michelsen, David
	
	

	Pagliai, Dave
	
	

	Thurman, Kathryn
	
	(Via Teleconference)

	Tindall, Sandra
	
	

	
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

Rob Bevill called the meeting to order at 9:37 a.m.

Antitrust Admonition

Mr. Bevill read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

Mr. Bevill reviewed items scheduled for a vote at this meeting and noted potential changes to the order for which items would be taken up.  

Consider Approval of Meeting Minutes
Kelly Landry reviewed the 1/16/2013 draft RMS meeting minutes.

Joe Lopez moved to approve the 1/16/2013 draft RMS meeting minutes as presented.  Kathy Scott seconded the motion.  The motion carried unanimously.

Advanced Metering Implementation Team (AMIT)

Andrea O’Flaherty reviewed Smart Meter Texas (SMT) and AMIT activities.  She noted that AMIT continues to discuss third party access issues and stated that the full design will be presented at the 3/5/2013 AMIT meeting.   
AMIT Transition to RMS

Christine Wright stated that at the 2/26/2013 AMIT meeting members will finalize the plan for transition of AMIT activities to RMS. 

Home Area Network (HAN) Development Oversight Coordinator (DOC)
Jay Foliano reviewed HAN team activities and milestones.  Mr. Foliano stated that the HAN Team is moving forward with the HAN Support Model operational test and that team members are reviewing test scenarios with SMT Help Desk personnel.  

Technical Advisory Committee (TAC) Update
Mr. Bevill reported highlights of the 2/7/2013 TAC meeting, and noted that there were no Revision Requests of special interest to RMS that were considered by TAC.        

RMS Potential Voting Items

2013 Retail Service Level Agreement (SLA)

Trey Felton highlighted the 2013 SLA and variations from the 2012 version and noted that lessons learned from the 12/3/2012 storage array failure have been incorporated.  
Jim Lee moved to approve the 2013 Retail SLA as presented.  Mr. Lopez seconded the motion. The motion carried unanimously.   

IT Service Availability Metrics

Mr. Felton noted that IT systems related to Market Operations, Market Data Transparency, and Grid Operations met their respective SLA targets for December 2012.  He acknowledged that due to the storage array failure beginning 12/3/2012 Retail Market IT systems did not meet their SLA targets.  Mr. Felton stated that a new storage array is in place and that the old array continues to be examined to determine the root cause for its failure.          

System Change Request (SCR) 756, Enhancements to the MarkeTrak Application

Troy Anderson reviewed the Impact Analysis for SCR756, and the potential funding impacts SCR756 could have on NPRR457, Daily Update of New ESI IDs and AMS Meter and Switch Hold Indicators Changes (formerly Conditional TDSP ESIID Attribute Information for 814_20 Transactions).  Market Participants discussed the appropriate rank and priority for SCR756 as compared to NPRR457.  

Debra Anderson moved to waive notice for a vote regarding SCR756.  Ms. Scott seconded the motion.  The motion carried unanimously.  

Mr. Lee moved to endorse the Impact Analysis for SCR756 with a recommended priority of 2013 and a rank of 735.  Mr. Lopez seconded the motion.  The motion carried unanimously.  

Project Priority List (PPL) - Update

Mr. Anderson summarized the 2/7/2013 TAC discussion of 2013 PPL release targets and start dates, ERCOT recommendations, and NPRRs planned for implementation in 2013.        

Creation of Advanced Metering Working Group (AMWG)
Mr. Bevill noted that AMIT will be sunset March 2013 and that much of its activities will be transitioned to RMS.  He opined that the creation of an RMS working group to accommodate these new responsibilities was necessary.  He observed that Esther Kent and Jennifer Frederick have volunteered to serve as Co-Chairs of this group, and that the scope of the work to be completed by AMWG was still in development.

Mr. Lee moved to implement AMWG as an RMS working group.  Ms. Anderson seconded the motion.  The motion carried unanimously.           

Retail Market Guide Revision Request (RMGRR) 111, Process Updates for the Request of Historical Usage Data via Smart Meter Texas Web Portal

Mr. Bevill stated that RMGRR111 will remain tabled at RMS until such time Market Participants determine that further action by RMS is appropriate.        
Working Group and Task Force Updates (see Key Documents)
Texas Standard Electronic Transaction (Texas SET) Working Group
Ms. Rehfeldt reviewed Texas SET goals and accomplishments for 2012.  She noted successful implementation of Texas SET Version 4.0, and noted that within Texas SET 4.0, 49 related change controls were implemented, and that two RMGRRs and one NPRR were submitted.    

MarkeTrak Task Force
Jonathan Landry reviewed MarkeTrak Task Force activities and noted that the group will evaluate the MarkeTrak User Guide at its 2/27/2013 meeting.   
Texas Data Transport Working Group (TDTWG)
Isabelle Durham noted that at its last meeting, TDTWG reviewed ERCOT System Outages and failures, fourth quarter 2012 MarkeTrak performance, and the 2013 Retail SLA.  She noted that TDTWG discussed the proposed North American Energy Standards Board (NAESB) Electronic Delivery Mechanism (EDM) upgrade.  She noted that TDTWG reviewed its scope and developed TDTWG goals for 2013.  Ms. Scott recommended that Dave Farley be requested to attend the next regular RMS meeting to assist in discussion of the potential impacts of the proposed NAESB upgrade to current market practices.  Ms. Durham stated that she would contact Mr. Farley to request his assistance.             

Advanced Metering System (AMS) Meter Installation Progress 

Ms. Scott noted that the ERCOT Board of Directors did not conduct a meeting since the previous RMS meeting and that therefore no new official statistics were available to report regarding the progress of installation of AMS meters.  She noted that unofficial statistics indicated that 6,365,077 AMS meters have been installed as of 1/31/2013.   

Retail Lessons Learned Task Force

Karen Farley noted three ERCOT action items resulting from the 1/16/2013 RMS meeting which related to communications and are being addressed through proposed revisions to the SLA, the Retail Market Guide (RMG) and the Commercial Operations (COPS) Market Guide.  

ERCOT Updates (see Key Documents)
Performance Measures - 4th Quarter 2012

Mike McCarty reviewed the impact of the 12/3/2013 storage array failure on fourth quarter 2012 performance measures and stated that, in spite of the incident, performance remained good.  Mr. McCarty reviewed the methodology for calculation of performance measures and noted that a detailed review was also provided to TDTWG.     
Inadvertent Gain (IAG) Statistics

Dave Michelsen presented IAG statistics indicating the number of days for resolution, issue counts, and IAG and rescissions as a percentage of enrollments.  Market Participants opined that there appeared to be a spike in the amount of IAG and discussed potential explanations for the rise.     

Emerging Issues/Critical Upcoming Events/ Other Business

Sandra Tindall noted that the sponsor of RMGRR113, Updates to Standard Historical Usage Request, has withdrawn this RMGRR.  Mr. Bevill recommended ERCOT again make individual IAG performance available to each respective Retail Electric Provider (REP) on a confidential basis, and directed that this issue be scheduled for further discussion at the next RMS meeting.      
Adjournment

Mr. Bevill adjourned the meeting at 11:43 a.m.

Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, March 20, 2013 – 9:30 a.m. – 12:30 p.m.

Attendance

Members:

	Bevill, Rob
	Green Mountain Energy Company
	

	Burke, Tom
	Brazos Electric Power Cooperative
	

	Callender, Wayne
	CPS Energy
	

	Calzada, Gricelda
	AEP Service Corporation
	

	Crabb, Tim
	City of College Station
	

	Flowers, BJ
	TXU Energy
	

	Frederick, Jennifer
	Direct Energy
	

	Haney, Kara
	TriEagle Energy
	

	Marsh, Tony
	MAMO Enterprises
	

	Moschos, John
	Tenaska Power Services
	

	Ohrt, Wendy
	STEC
	(Via Teleconference)

	Rehfeldt, Diana
	TNMP
	

	Scott, Kathy
	CenterPoint Energy
	

	Sims, Stacia
	CoServe Electric
	

	Wright, Jessica
	GDF Suez Energy Marketing
	


The following proxies were assigned:

· David Werley to Wayne Callender
· Elaine Kelly-Diaz to Tim Crabb
Guests:

	Aldis, Laura
	Gexa
	(Via Teleconference)

	Anderson, Debra
	Oncor
	

	Compton, Dawn
	Oncor
	

	Crouch, Cliff
	PUCT
	(Via Teleconference)

	Durham, Isabelle
	CenterPoint Energy
	

	Falcon, Joe
	Ambit Energy
	(Via Teleconference)

	Foliano, Jay
	Smart Meter Texas
	(Via Teleconference)

	Harris, Lisa
	CenterPoint Energy
	

	Headrick, Bridget
	Sharyland
	

	Mikel, Jeff
	EDF Trading
	

	Jones, Monica
	Reliant
	(Via Teleconference)

	Kent, Esther
	CenterPoint Energy
	(Via Teleconference)

	Kulhanek, Kevin
	CenterPoint Energy
	

	Lee, Jim
	Direct Energy
	

	Lookadoo, Heddie
	NRG
	

	McKeever, Debbie
	Oncor
	

	Moore, Chuck
	ENCOA
	

	Moore, Sheri
	CenterPoint Energy
	

	O’Flaherty, Andrea
	CSC
	(Via Teleconference)

	Patrick, Kyle
	Reliant
	

	Reed, Carolyn
	CenterPoint Energy
	

	Reed, Rebecca
	PUCT
	(Via Teleconference)

	Rinehart, Cherron
	AEP Texas
	

	Rodriguez, Teresa
	Stream Energy
	(Via Teleconference)

	Rodriguez, Yolanda
	Oncor
	

	Rowley, Chris
	Oncor
	

	Schatz, John
	TXU
	

	Stappers, Hugo
	SoftSmiths
	(Via Teleconference)

	Williams, Delaina
	EP Solutions
	(Via Teleconference)

	Wright, Christine
	PUCT
	


ERCOT Staff:

	Brink, Kelly
	
	

	Cervenka, Gene
	
	

	Connel, Seth
	
	

	Farley, Karen
	
	(Via Teleconference)

	Feuerbacher, Paula
	
	

	Hailu, Ted
	
	(Via Teleconference)

	Landry, Kelly
	
	

	McCarty, Mike
	
	

	Michelsen, David
	
	

	Pagliai, Dave
	
	

	Tindall, Sandra
	
	

	
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

Rob Bevill called the meeting to order at 9:34 a.m.

Antitrust Admonition

Mr. Bevill read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

Mr. Bevill reviewed items scheduled for a vote at this meeting and noted potential changes to the order for which items would be taken up.  

Consider Approval of Meeting Minutes
Kelly Landry reviewed the 2/20/2013 draft RMS meeting minutes.

Gricelda Calzada moved to approve the 2/20/2013 draft RMS meeting minutes as presented.  BJ Flowers seconded the motion.  The motion carried unanimously.  The Consumer Market Segment was not present for this vote.  
Advanced Metering Implementation Team (AMIT)

AMIT Transition to RMS

Christine Wright stated that the AMIT project has been closed and that she will not be providing any additional updates to RMS.  Ms. Wright reviewed the plan for transition of AMIT responsibilities to RMS.     

Home Area Network (HAN) Development Oversight Coordinator (DOC)
Andrea O’Flaherty and Jay Foliano reviewed HAN team activities and milestones.  Ms. O’Flaherty stated that the Smart Meter Texas (SMT) team conducted a meeting 3/5/2013 to review Third-Party Access design and additional SMT functionality.  Ms. O’Flaherty noted that she is transitioning into an operational role and will be reporting more on performance as SMT shifts into a steady-state mode.  Mr. Foliano stated that the HAN Team is moving forward with the HAN Support Model operational test and that team members are reviewing test scenarios with SMT Help Desk personnel.  

Technical Advisory Committee (TAC) Update
Kathy Scott reported highlights of the 3/7/2013 TAC meeting and reviewed Revision Requests of special interest to RMS that were considered by TAC.        

Retail Market Guide Revision Request (RMGRR) 115, Manual Work-Around Processes to be Utilized During Extended Retail Outages
Mr. Bevill noted that RMGRR115 is a product of the Lesson’s Learned Task Force (LLTF), and opined that it improves communications between ERCOT and Market Participants during extended retail outages.  Ms. Scott stated that several Transmission and/or Distribution Service Providers (TDSPs) drafted joint comments to RMGRR115 and that the LLTF will meet 4/8/2013 to work on additional revisions.  

Diana Rehfeldt moved to refer RMGRR115 to LLTF.  Ms. Scott seconded the motion.  The motion carried unanimously.  The Consumer Market Segment was not present for this vote.      

Commercial Operations Market Guide Revision Request (COPMGRR) 034, Updates to the Market Notice Communication Process

Sandra Tindall noted that COPMGRR034 was submitted on behalf of the LLTF and that it addresses issues related to the market notification process.  

Ms. Flowers moved to request COPS table COPMGRR034 until RMS approves RMGRR115 to avoid potential conflicts between the two Revision Requests.  Ms. Rehfeldt seconded the motion.  The motion carried unanimously.  The Consumer Market Segment was not present for this vote.  
North American Energy Standards Board (NAESB) Upgrade Impacts to Retail Market Practices

Dave Farley reviewed proposed changes to the NAESB Electronic Delivery Mechanism (EDM), the timeline for transition to the newest software version, differences between software versions, and related changes to NAESB standards.  Mr. Farley noted that, if approved, ERCOT will review the changes for potential impacts to retail transactions.  

Working Group and Task Force Updates (see Key Documents)
Advanced Metering Working Group (AMWG)
Ms. Scott stated that the first AMWG meeting is scheduled for 3/26/2013.  

Sharyland Transition Task Force (STTF)

Bridget Headrick stated that STTF reviewed options for transitioning Sharyland customers to default Retail Electric Providers (REPs) while maintaining customer choice as a goal, and providing Competitive Retailers (CRs) a viable path for soliciting these potential customers.  She stated that there was consensus on a plan that would open this market of customers to CRs 2/1/2014 through 4/13/2014.  

Texas Standard Electronic Transaction (Texas SET) Working Group
Ms. Rehfeldt stated that the Mass Acquisition subgroup continues its work and that another meeting is being scheduled.        

MarkeTrak Task Force (MTTF)
Jonathan Landry reviewed MarkeTrak Task Force activities and noted that the group continues to discuss MarkeTrak User Guides.     
Texas Data Transport Working Group (TDTWG)
Isabelle Durham noted that at its last meeting, TDTWG reviewed ERCOT System Outages and failures, MarkeTrak performance, and NAESB software updates.  Ms. Durham noted that ERCOT has requested to discontinue the Market Metrics E-mail Distribution List as there has been no activity since March 2011.             

Advanced Metering System (AMS) Meter Installation Progress 

Ms. Scott reviewed the progress of installation of AMS meters and noted that 6,395,419 AMS meters had been installed as of 2/28/2013, and that in January 2013 94.8% of ERCOT Load was settled with 15-minute interval data. She noted that CenterPoint Energy and Oncor have completed 100% of the intended AMS meter installations, and that AEP is 73% complete, and TNMP is 34% complete.     
ERCOT Updates (see Key Documents)
IT Service Availability Metrics

Mr. Farley noted that Market Operations, Market Data Transparency, Grid Operations, and Retail Market IT systems all met their respective SLA targets for February 2013.  He noted that a 130 minute retail processing outage occurred 1/4/2013, and that the root caused was traced to an Electronic Data Interchange (EDI) service process error.     

Inadvertent Gain (IAG) Statistics

Dave Michelsen presented IAG statistics indicating the number of days for resolution, issue counts, and IAG and rescissions as a percentage of enrollments.  Market Participants opined that there appeared to be a reduction in the amount of IAG.  Mr. Michelsen agreed to return at the next regular RMS meeting and present revised IAG statistics.       

Electricity Facts Label

Mike McCarty reviewed changes to the Electricity Facts Label (EFL) and directed Market Participants to where the revised rules for the EFL can be found (See, http://www.ercot.com/mktinfo/retail/electric/) 

Emerging Issues/Critical Upcoming Events/ Other Business

RMGRR111, Process Updated for the Request of Historical Usage Data via Smart Meter Texas Web Portal

Mr. Bevill noted that RMGRR111 will remain tabled until related Third-Party Access issues can be resolved.  

CenterPoint Energy CR workshop – Save the Date

Ms. Scott noted that CenterPoint Energy will host a CR Workshop 5/1/2013 in Houston, Texas and that a formal notice will be distributed to RMS at the appropriate time.  

Adjournment

Mr. Bevill adjourned the meeting at 11:37 a.m.

Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, May 15, 2013 – 9:30 a.m. – 11:16 a.m.

Attendance

Members:

	Anderson, Debra
	Oncor 
	

	Bevill, Rob
	Green Mountain Energy Company
	

	Callender, Wayne
	CPS Energy
	

	Calzada, Gricelda
	AEP Service Corporation
	

	Flowers, BJ
	TXU Energy
	

	Frederick, Jennifer
	Direct Energy
	

	Lopez, Joe
	H-E-B.
	

	Marsh, Tony
	MAMO Enterprises
	

	Moschos, John
	Tenaska Power Services
	

	Ohrt, Wendy
	STEC
	Via Teleconference

	Rehfeldt, Diana
	Texas New Mexico Power
	

	Scott, Kathy
	CenterPoint Energy
	

	Sims, Stacia
	CoServe Electric
	Via Teleconference

	Werley, David
	Bryan Texas Utilities
	

	Wilson, Frank
	Nueces Electric Cooperative
	


The following proxies were assigned:

· Timothy Crabb to Wayne Callender 

· Elaine Kelly-Diaz to David Werley

Guests:

	Bilnoski, George
	CenterPoint Energy
	

	Cardinas, Rita
	AEP Texas 
	

	Clark, Trey
	Xoom Energy
	Via Teleconference

	Crouch, Cliff
	PUCT
	Via Teleconference

	Duessel, John
	TXU Energy
	

	Durham, Isabelle
	CenterPoint Energy
	Via Teleconference

	Foliano, Jay
	Smart Meter Texas
	 

	Hammock, Mike
	TXU Energy
	Via Teleconference

	Huang, Phil
	Constellation
	

	Hughey, Christine
	Champion Energy Services
	Via Teleconference

	Jones, Monica
	Reliant
	Via Teleconference

	Lee, Jim
	Direct Energy
	

	Lookadoo, Heddie
	NRG
	

	McKeever, Debbie
	Oncor
	

	Moore, Sheri
	CenterPoint Energy
	

	O’Flaherty, Andrea
	CSC
	Via Teleconference

	Patrick, Kyle
	Reliant
	

	Reed, Carolyn
	CenterPoint Energy
	

	Rinehart, Cherron
	AEP Texas
	

	Roberts, Bobby
	Texas New Mexico Power
	

	Rodriguez, Teresa
	Stream Energy
	Via Teleconference

	Rowley, Chris
	Oncor
	

	Sandidge, Clint
	Noble Solutions 
	

	Schatz, John
	TXU
	

	Scott, Ligeia
	Stream Energy
	Via Teleconference

	Stappers, Hugo
	SoftSmiths
	Via Teleconference

	Trout, Seth
	CES 
	Via Teleconference

	White, Cevera
	CenterPoint Energy
	

	Wilson, Stephen
	Texas Power 
	Via Teleconference

	Woodruff, Taylor
	Oncor 
	

	Wright, Rhiannon
	GEXA Energy
	


ERCOT Staff:

	Brink, Kelly
	
	

	Cervenka, Gene
	
	

	Clifton, Suzy
	
	

	Felton, Trey
	
	

	Landry, Kelly
	
	

	McCarty, Mike
	
	

	Michelsen, David
	
	

	Pagliai, Dave
	
	

	Shaw, Pam
	
	

	Tindall, Sandra
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

Rob Bevill called the meeting to order at 9:34 a.m.

Antitrust Admonition

Mr. Bevill read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

Mr. Bevill reviewed items scheduled for a vote at this meeting and noted potential changes to the order for which items would be taken up.  

Consider Approval of Meeting Minutes
Kelly Landry reviewed the 3/20/2013 draft RMS meeting minutes.

Joe Lopez moved to approve the 3/20/2013 draft RMS meeting minutes as presented.  Kathy Scott seconded the motion.  The motion carried unanimously.  The Independent Generator Market Segment was not present.

Annual Antitrust Training

Nathan Bigbee provided annual antitrust training.

Commercial Operations Subcommittee (COPS) Update
Jim Lee reported highlights of the 4/9/2013 and 5/7/2013 COPS meetings and reviewed COPS working group and task force activity.  He reported that COPS will recommend to TAC that the Real-Time Market Settlement Timeline be reduced to seven days beginning on the 8/1/2013 Operating Day.  

Technical Advisory Committee (TAC) Update
Mr. Bevill reported highlights of the 5/2/2013 TAC meeting, and reviewed the status of revision requests of special interest to RMS that were considered by TAC.  

Working Group and Task Force Updates (see Key Documents)
Advanced Metering Working Group (AMWG)

Mr. Bevill stated that Jennifer Frederick and Esther Kent were selected as AMWG Co-Chairs. 

Diana Rehfeldt moved to approve Ms. Frederick and Ms. Kent as AMWG Co-Chairs   Debra Anderson seconded the motion.  The motion carried unanimously.  The Independent Generator Market Segment was not present.  

Ms. Frederick provided an update on AMWG activities and stated AMWG will be developing working group procedures to address change controls and the process for approval.  She noted that the group will work to present these procedures at the 6/19/2013 RMS meeting.  Ms. Frederick encouraged participation at AMWG.  

Home Area Network (HAN) Development Oversight Coordinator (DOC)

Jay Foliano reviewed HAN team activities and milestones.  He stated the HAN Support Model is operational and he will continue be the liaison for the Smart Meter Texas (SMT) Help Desk.  Andrea O’Flaherty presented the SMT status update.  Ms. O’Flaherty stated the On Demand Read (ODR) allows consumers or their representatives to see usage in some cases within 15 minutes.  Mr. Bevill opined that there is inconsistency with regard to the meter read time available through the ODR for different Transmission/Distribution Service Providers (TDSPs) and directed AMWG to examine this inconsistency.  

Advanced Metering System (AMS) Meter Installation Progress 

Ms. Scott reviewed the progress of installation of AMS meters and noted that 6,445,928 AMS meters had been installed as of 4/30/2013 and that in April 2013 96.3% of ERCOT Load was settled with 15-minute interval data. She noted that CenterPoint Energy and Oncor have completed 100% of the intended AMS meter installations, AEP is 78% complete, and Texas New Mexico Power is 42.5% complete.     

Sharyland Transition Task Force (STTF)

Mr. Bevill reported that BJ Flowers had stepped down as STTF Chair and that John Shatz had volunteered to take her place. 

Gricelda Calzada moved to approve Mr. Shatz as STTF Co-Chair.  Ms. Frederick seconded the motion.  The motion carried unanimously.  The Independent Generator Market Segment was not present.  

Ms. Flowers highlighted STTF activities from the 3/20/2013 and 4/17/2013 meetings and reminded Retail Electric Providers (REPs) wishing to participate in the Flight 0613 test to sign up by 5/15/2013.     

Texas Standard Electronic Transaction (Texas SET) Working Group
Ms. Rehfeldt stated that the Mass Acquisition Subgroup continues its work and that additional conference calls have been scheduled. She presented the TDSP AMS data practices summary.  Mr. Bevill directed this item be moved to AMWG.  

MarkeTrak Task Force (MTTF)

Monica Jones reviewed MTTF activities and encouraged attendance at the Serena Training on 6/10/2013.  

Texas Data Transport Working Group (TDTWG)

Isabelle Durham noted that at its last meeting, TDTWG reviewed ERCOT System Outages and failures, MarkeTrak performance, and North American Energy Standards Board (NAESB) software updates.  Ms. Durham noted that the Demand Response Pilot Project will begin 7/28/2013.  
ERCOT Updates (see Key Documents)
IT Service Availability Metrics

Trey Felton noted that Market Operations, Market Data Transparency, Grid Operations, and Retail Market IT systems all met their respective Service Level Agreement (SLA) targets for April 2013.  He stated that MarkeTrak experienced a 40 minute outage on 4/4/2013 due to an unresponsive application. Mr. Felton noted that the Customer Registration Management application will be upgraded 7/28/2013 through 7/29/2013, and that due to the complexity of the release, ERCOT will request the release be initiated earlier than was previously scheduled to ensure that the software upgrade is completed timely.  Mr. Felton stated that ERCOT will request an SLA exception for this event.     

Inadvertent Gain (IAG) Statistics

Dave Michelsen presented IAG statistics indicating the number of days for resolution of IAG occurrences, issue counts, and IAG rescissions as a percentage of enrollments.  Market Participants noted that there continues to be a reduction in the amount of IAG.  Mr. Michelsen agreed to return to RMS on a quarterly basis to present revised IAG statistics.       

Flight Testing Update

Gene Cervenka stated that 5/15/2013 was the sign-up deadline for Flight 0613 and reviewed the proposed flight testing calendar.  

Performance Measures 1st Quarter 2013 

Mike McCarty opined that the first quarter 2013 performance measures represented overall very good performance as all categories were between 99% and 100% of Protocol.  

Emerging Issues/Critical Upcoming Events/ Other Business

RMGRR111, Process Updated for the Request of Historical Usage Data via Smart Meter Texas Web Portal

Mr. Bevill directed that RMGRR111 will continue to remain tabled until related Third Party Access issues can be resolved.  

Retail Market Guide Revision Request (RMGRR) 115, Manual Work-Around Processes to be Utilized During Extended Retail Outages
Mr. Bevill noted that the Retail Lessons Learned Task Force continues to discuss RMGRR115 and that interested parties should participate in those meetings.

Commercial Operations Market Guide Revision Request (COPMGRR) 034, Updates to the Market Notice Communication Process

Ms. Scott suggested COPMGRR034 should remain tabled by COPS until RMS addresses RMGRR115.  

Adjournment

Mr. Bevill adjourned the meeting at 11:16 a.m.

Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, June 19, 2013 – 9:30 a.m. 

Attendance

Members:

	Anderson, Debra
	Oncor 
	

	Bevill, Rob
	Green Mountain Energy Company
	

	Burke, Tom
	Brazos Electric Power Cooperative
	

	Brewster, Chris
	City of Eastland 
	

	Callender, Wayne
	CPS Energy
	

	Calzada, Gricelda
	AEP Service Corporation
	

	Cockrell, Chris 
	TruSmart Energy 
	

	Crabb, Timothy
	City of College Station
	

	Frederick, Jennifer
	Direct Energy
	

	Kelly-Diaz, Elaine
	Austin Energy 
	

	Mass, Annette
	OPUC 
	

	Moschos, John
	Tenaska Power Services
	

	Rehfeldt, Diana
	Texas New Mexico Power
	

	Scott, Kathy
	CenterPoint Energy
	

	Sims, Stacia
	CoServe Electric
	Via Teleconference

	Wright, Jessica
	GDF Suez Energy Marketing
	


The following proxies were assigned:

· Joe Lopez to Annette Mass 

· David Werley to Timothy Crabb 

Guests:

	Bates, Mike
	DSI Energy Ventures
	

	Brightman, Steve
	Southwest Energy Smarts
	Via Teleconference

	Crouch, Cliff
	PUCT
	Via Teleconference

	Duessel, John
	TXU Energy
	Via Teleconference

	Durham, Isabelle
	CenterPoint Energy
	

	Echols, Ed
	Oncor
	Via Teleconference

	Flowers, BJ 
	Sharyland
	

	Holloway, Milton
	Electric Technology Center
	Via Teleconference

	Jones, Monica
	Reliant
	Via Teleconference

	Kelly, Bryan
	PUCT
	Via Teleconference

	Kent, Esther
	CenterPoint Energy 
	

	Kolodziej, Eddie
	Customized Energy Solutions
	

	Lee, Jim
	Direct Energy
	

	McKeever, Debbie
	Oncor
	

	O’Flaherty, Andrea
	CSC
	

	Patrick, Kyle
	Reliant
	

	Phipps, Chris
	Southwest Energy Smart  
	Via Teleconference

	Reed, Carolyn
	CenterPoint Energy
	

	Rinehart, Cherron
	AEP Texas
	

	Rodriguez, Teresa
	Stream Energy
	Via Teleconference

	Schatz, John
	TXU
	

	Sithihao, Mary
	Stream Energy
	Via Teleconference

	Stappers, Hugo
	SoftSmiths
	Via Teleconference

	Suter, Phil
	CenterPoint Energy 
	

	Velasquez, Ivan
	Oncor 
	

	White, Cevera
	CenterPoint Energy
	

	Williams, Delaina
	EP Solutions 
	Via Teleconference

	Wilson, Stephen
	Texas Power 
	Via Teleconference

	Woodruff, Taylor
	Oncor 
	

	Wright, Christine
	PUCT 
	


ERCOT Staff:

	Clifton, Suzy
	
	

	Felton, Trey
	
	

	Feuerbacher, Paula
	
	Via Teleconference

	Hailu, Ted
	
	

	Landry, Kelly
	
	

	Michelsen, David
	
	

	Tindall, Sandra
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

Rob Bevill called the meeting to order at 9:32 a.m.

Antitrust Admonition

Mr. Bevill read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

Mr. Bevill reviewed items scheduled for a vote at this meeting and noted potential changes to the order for which items would be taken up.  

Consider Approval of Meeting Minutes
Suzy Clifton presented the May 15, 2013 draft RMS meeting minutes and noted edits.      
Gricelda Calzada moved to approve the May 15, 2013 meeting minutes as revised by RMS.  Debra Anderson seconded the motion.  The motion carried unanimously.  The Cooperative Segment was not present for the vote.  

Commercial Operations Subcommittee (COPS) Update
Jim Lee reported highlights of the 6/11/2013 COPS meetings and reviewed COPS working group activities.  He reported that COPS approved transition to Phase 2 of NPRR509, Shortened Real Real-Time Market Settlement Timeline.  
Technical Advisory Committee (TAC) Update
Mr. Bevill reported highlights of the 6/6/2013 TAC meeting, and reviewed the status of Revision Requests of special interest to RMS that were considered by TAC.  Mr. Bevill also reported that TAC received an assignment from the Board to provide a summary of options to address price reversals during scarcity conditions.  Mr. Bevill noted the July TAC will consider upcoming proposed ERCOT Bylaws changes which may include a proposal for an additional segment for environment or miscellaneous interests.  

Public Utility Commission of Texas (PUCT) Update

Christine Wright gave an update on PUCT Project 36234, Low Income Program.  She stated that although the initiative has been idle there is a commitment to the project, and there is $19.5 million in funding available.  She stated she will provide additional details on the program at the July or August RMS meetings.     

RMS Voting Items (see Key Documents)
Retail Market Subcommittee (RMS) Procedures  
Sandra Tindall presented the draft Retail Market Subcommittee Procedures.  Ms. Tindall provided an overview of the changes to the procedures including the addition of Advanced Metering.  Participants discussed the need for retaining the section on “Retail Metering” or amending to “Metering;” however, Mr. Bevill suggested such changes should be included into a separate effort.  Ms. Scott offered administrative edits. 
Jennifer Frederick moved to recommend approval of the RMS Procedures as revised by RMS.  Ms. Anderson seconded the motion.  The motion carried unanimously.    
Advanced Metering Working Group (AMWG) Procedures   

Jennifer Frederick presented the AMWG Procedures.  
Chris Cockrell moved to approve the AMWG procedures as recommended by AMWG.  Kathy Scott seconded the motion.  The motion carried unanimously.    
Change Control 2013-001 through 2013-010, 2013-012, and 2013-013  

Ms. Frederick presented Change Controls 2013-001 through 2013-010, 2013-012, and 2013-013 and noted that an additional four change requests approved by AMWG on June 18, 2013; 2013-011, 2013-014, 2013-015 and 2013-016 had not been noticed for consideration and a vote by RMS.   
Ms. Scott moved to waive notice for discussion and vote by RMS regarding Change Requests 2013-011, 2013-014, 2013-015 and 2013-016.  Ms. Anderson seconded the motion.   The motion carried unanimously.     
Ms. Frederick confirmed the process the Change Requests would follow per the new AMWG procedures.  

She further stated AMWG was evaluating possible locations to post all change requests.   

Ms. Scott moved to approve Change Requests 2013-001 through 2013-016 as recommended by AMWG.  Ms. Calzada seconded the motion.  The motion carried unanimously.   

North American Energy Standards Board (NAESB) Electronic Delivery Mechanism (EDM) v 1.6 Implementation Guide   

David Farley presented the Texas Data Transport Working Group NAESB EDM v 1.6 Implementation Guide v2.9 changes.  Mr. Bevill noted that RMS was voting to approve the document and that as   REPS are obligated to provide the Demand Response data to ERCOT under PUCT rules, that this provides the file format to transfer information to ERCOT no earlier than August 1st.  

Ms. Frederick moved to approve the Texas Data Transport Working Group NAESB EDM v 1.6 Implementation Guide v2.9 changes as recommended by TDTWG effective June 19, 2013.  Diana Rehfeldt seconded the motion.  The motion carried unanimously.   
Working Group and Task Force Updates (see Key Documents)
Advanced Metering Working Group (AMWG)
Ms. Frederick presented an update on AMWG activities.     

Advanced Metering System (AMS) Meter Installation Progress 

Ms. Scott reviewed the progress of installation of AMS meters and noted that 6,481,725 AMS meters had been installed as of 5/31/2013.  She noted that CenterPoint Energy and Oncor have completed 100% of the intended AMS meter installations, AEP is 80% complete, and Texas New Mexico Power is 43% complete.     
Sharyland Transition Task Force (STTF)

John Schatz highlighted STTF activities.  He noted they would not be meeting in June but would resume meeting in July after the RMS meeting.  

Texas Standard Electronic Transaction (Texas SET) Working Group
Ms. Rehfeldt provided updates on Texas SET activities.  She further stated that the mass acquisition changes in a draft RMGRR may be ready for August RMS.  

MarkeTrak Task Force (MTTF)
Carolyn Reed reviewed MTTF activities and stated the Serena Training was completed on 6/10/2013.  She also noted the upcoming 6/24/2013 release which would provide beneficial new reporting features in the MarkeTrak Graphical User Interface (GUI).  
Texas Data Transport Working Group (TDTWG)
Isabelle Durham noted that at its last meeting, TDTWG reviewed ERCOT System Outages and failures, MarkeTrak performance, the TDTWG Implementation Guide and the North American Energy Standards Board (NAESB) software updates.  
Retail Lessons Learned Task Force 
Ms. Scott provided an update on RMGRR115, Manual Work-Around Processes to be Utilized During Extended Retail Outages and noted the various changes that continue to be reviewed by the Retail Lessons Learned Task Force.  Ms. Scott noted that the Retail Lessons Learned Task Force is also reviewing COPMGRR034, Updates to the Market Notice Communication Process for disparities in the two documents.  
ERCOT Updates (see Key Documents)
IT Service Availability Metrics

Trey Felton noted that Market Operations, Market Data Transparency, Grid Operations, and Retail Market IT systems all met their respective Service Level Agreement (SLA) targets for May 2013.  Mr. Felton stated that data was corrupt during Disaster Recovery testing on 5/3/2013.  Mr. Felton noted that MarkeTrak experienced a 57 minute degradation followed by a 10 minute outage on 5/20/2013 due to slow performance.  Mr. Felton updated participants on an unplanned outage on 6/18/2013 that affected Retail Transaction Processing and MarkeTrak due to database resource issues.   

Inadvertent Gain (IAG) Statistics

Dave Michelsen presented IAG statistics indicating the number of days for resolution of IAG occurrences, issue counts, and IAG rescissions as a percentage of enrollments.  

Emerging Issues/Critical Upcoming Events/ Other Business

The following continue to be Tabled Items:     

RMGRR111, Process Updated for the Request of Historical Usage Data via Smart Meter Texas Web Portal 
Andrea O’Flaherty provided an update on the third party access issues noting that functional designs were developed in April.  Next steps include technical design, implementation plans, review of usability study and testing requirements.  Mr. Bevill suggested that although there are no changes to third party core functionality requirements, RMS should continue to table RMGRR111 until closer to implementation.  

Retail Market Guide Revision Request (RMGRR) 115, Manual Work-Around Processes to be Utilized During Extended Retail Outages
Commercial Operations Market Guide Revision Request (COPMGRR) 034, Updates to the Market Notice Communication Process

RMS took no action on these items.

Adjournment

Mr. Bevill adjourned the meeting at 11:45 a.m.

APPROVED 
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, July 17, 2013 – 9:30 a.m. 

Attendance

Members:

	Anderson, Debra
	Oncor 
	

	Brewster, Chris
	City of Eastland 
	

	Burke, Tom
	Brazos Electric Power Cooperative
	

	Callender, Wayne
	CPS Energy
	

	Cockrell, Chris 
	TruSmart Energy 
	

	Crabb, Timothy
	City of College Station
	

	Lee, Jim
	Direct Energy
	Alt. for Jennifer Frederick

	Marsh, Tony
	MAMO Enterprises 
	

	Mass, Annette
	OPUC 
	

	Moschos, John
	Tenaska Power Services
	

	Ohrt, Wendy
	South Texas Electric Cooperative
	Via Teleconference

	Rehfeldt, Diana
	Texas New Mexico Power
	

	Scott, Kathy
	CenterPoint Energy
	

	Sims, Stacia
	CoServe Electric
	Via Teleconference


The following proxies were assigned:

· Jessica Wright to Kathy Scott  

· Elaine Kelly-Diaz to Tim Crabb  
· Gricelda Calzada to Rita Cardenas 
Guests:

	Brightman, Steve
	Southwest Energy Smarts
	Via Teleconference

	Cardenas, Rita
	AEP Service Corporation
	Via Teleconference

	Crouch, Cliff
	PUCT
	Via Teleconference

	Duessel, John
	TXU Energy
	

	Durham, Isabelle
	CenterPoint Energy
	

	Echols, Ed
	Oncor
	Via Teleconference

	Flowers, BJ 
	Sharyland
	

	Jones, Monica
	Reliant
	Via Teleconference

	Kent, Esther
	CenterPoint Energy 
	Via Teleconference

	Kulhanek, Kevin
	CenterPoint Energy
	

	McKeever, Debbie
	Oncor
	

	Miller, Kyle
	Big Data Energy
	Via Teleconference

	Moore, Sheri
	CenterPoint Energy
	

	Nelson, Brad 
	Infinite Energy
	Via Teleconference

	O’Flaherty-Brown, Andrea
	Solutions Cube Group
	Via Teleconference

	Patrick, Kyle
	Reliant
	Via Teleconference

	Phipps, Chris
	Southwest Energy Smart  
	Via Teleconference

	Reed, Carolyn
	CenterPoint Energy
	

	Reed, Rebecca 
	NRG Energy
	Via Teleconference

	Rodriguez, Teresa
	Stream Energy
	Via Teleconference

	Rowley, Chris
	Oncor
	 

	Sandidge, Clint
	Noble Solutions
	Via Teleconference

	Shaw, Pam
	Sharyland
	

	Sithihao, Mary
	Stream Energy
	Via Teleconference

	Stappers, Hugo
	SoftSmiths
	Via Teleconference

	Sullivan, Marty
	Oncor
	

	Wiegand, Sheri
	TXU
	

	Williams, Delaina
	EP Solutions 
	Via Teleconference

	Wilson, Stephen
	Texas Power 
	Via Teleconference

	Wright, Rhiannon
	GEXA Energy
	


ERCOT Staff:

	Clifton, Suzy
	
	

	Cervenka, Gene
	
	

	Felton, Trey
	
	

	Hailu, Ted
	
	

	Landry, Kelly
	
	

	McCarty, Mike
	
	

	Tindall, Sandra
	
	

	Yockey, Paul
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

Kathy Scott called the meeting to order at 9:41 a.m.

Antitrust Admonition

Ms. Scott read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

Ms. Scott reviewed items scheduled for a vote at this meeting and noted potential changes to the order for which items would be taken up.  

Consider Approval of Meeting Minutes
Tony Marsh moved to approve the June 19, 2013 meeting minutes as posted.  Diana Rehfeldt seconded the motion.  The motion carried unanimously.   

Technical Advisory Committee (TAC) Update (see Key Documents) 
Ms. Scott reported highlights of the 7/2/2013 TAC meeting, and reviewed the status of Revision Requests of special interest to RMS that were considered by TAC.  
Public Utility Commission of Texas (PUCT) Update

Ms. Scott noted the update would be provided in a future RMS Meeting.  

RMS Voting Items (see Key Documents)

RMGRR115, Manual Work-Around Processes to be Utilized During Extended Retail Outages  

Ms. Scott presented the 7/10/2013 Retail Lessons Learned Task Force comments.  Sandra Tindall reviewed the 7/16/2013 Oncor comments.  

Debra Anderson moved to recommend approval of RMGRR115 as amended by the 7/16/2013 Oncor comments and as revised by RMS.  Chris Cockrell seconded the motion.  The motion carried unanimously.    
COPMGRR034, Updates to the Market Notice Communication Process

Ms. Tindall reviewed the Retail Lessons Learned Task Force draft comments to update the Commercial Operations Market Guide with timelines established in the Retail Market IT Services Service Level Agreement (SLA).  

Jim Lee moved to submit comments to the Communications and Settlements Working Group (CSWG) on behalf of RMS.  Debra Anderson seconded the motion.  The motion carried unanimously.    
Working Group and Task Force Updates (see Key Documents)
Retail Lessons Learned Task Force 
Ms. Scott reviewed Retail Lessons Learned Task Force activities.     

Advanced Metering Working Group (AMWG)

Ester Kent provided an update on AMWG activities.     

Advanced Metering System (AMS) Meter Installation Progress 

Ms. Scott noted that as of July 2013, 96.5% of ERCOT Load settled with 15 minute interval data.  Ms. Scott reviewed the progress of installation of AMS meters and noted that 6,512,803 AMS meters had been installed as of 6/30/2013.  She stated that CenterPoint Energy and Oncor have completed 100% of the intended AMS meter installations, AEP is 83% complete, and Texas New Mexico Power is 46% complete.     

Texas Standard Electronic Transaction (Texas SET) Working Group
Ms. Rehfeldt provided updates on Texas SET activities and noted they were still reviewing mass acquisition process language for the Retail Market Guide and Texas SET procedures.   

MarkeTrak Task Force (MTTF)

Ms. Scott thanked Jonathan Landry for his outstanding leadership of MTTF.  Ms. Scott stated Sheri Wiegand of TXU Energy was appointed to co-chair MTTF with Monica Jones and Carolyn Reed.  

Texas Data Transport Working Group (TDTWG)

Isabelle Durham provided an update on TDTWG activities.   
ERCOT Updates (see Key Documents)
IT Service Availability Metrics
Trey Felton noted that Market Operations, Market Data Transparency and Grid Operations systems all 
met their respective (SLA) targets for June 2013; however, the Retail Market IT Systems did not.  Mr. Felton stated an unplanned outage on 6/18/2013 due to database resource issues affected Retail Transaction Processing and MarkeTrak.  Mr. Felton further noted a degradation of Retail processing, MarkeTrak, Fill market Segments Present.  mance degraded due to runnig sed NAESB update.  Reed and Sherry Winegan with TXU - three 








nd ESIID and Find Transaction occurred on 6/24/2-13 – 6/25/2013 coming out of a release window.  Mr. Felton stated the root cause was a hardware issue which resulted in slow performance.  Mr. Felton stated a Market Notice was not sent for an outage that occurred on 06/03/2013 due to technical issues as it only affected two Market Participants.    
Flight Testing Update

Paul Yockey presented the update on Flight 0613. 

Emerging Issues/Critical Upcoming Events/ Other Business

RMGRR111, Process Updated for the Request of Historical Usage Data via Smart Meter Texas Web Portal 

Ms. Scott suggested RMS continue to table RMGRR111 due to SMT usability study still ongoing that will impact third party development schedules.  No action was taken.    

Client Services Support for RMS Working Groups and Task Forces Update

Ted Hailu presented an update on the new processes for RMS Working Group and Task Forces. Ms. Scott requested that ERCOT post contact numbers for ERCOT support in each meeting room at the MET Center.   

Settlement Timeline Update

Mandy Bauld provided an update on NPRR509, Shortened Real-Time Market (RTM) Settlement Timeline, and noted that in the 7/16/2013 ERCOT Board Meeting, PUCT Commissioner Kenneth Anderson urged further reducing the Settlement Timeline.  Ms. Bauld encouraged participation in the related CSWG initiative.  Ms. Bauld also noted that on 08/12/2013, CSWG will resume weekly calls to capture impacts to the market from the reduced timeline and criteria to evaluate impacts of further shortening the Settlement Timeline.   

Annual Validation Schedule
Jim Lee provided an update on the Annual Validation schedule which was slated to begin in June and end in September 2013; however, there was a three week delay from ERCOT.  He suggested that Transmission and/or Distribution Service Providers (TDSPs) are concerned with the delay and deliverables in meeting the deadline date.  Mr. Lee stated ERCOT would provide a market notice once a meeting date was determined and encouraged participation.  Mr. Marsh requested ERCOT provide additional information on the reason for the delay, if ERCOT was out of Protocol, and if so, did they file with the PUCT.  Mike McCarty agreed to provide an email update.    
Inadvertent Gain (IAG) Statistics

Ms. Scott reviewed the Inadvertent Gains presentation and observed the continued downward trend in Inadvertent Gain issues.  Ms. Scott noted that the 1.20% for Inadvertent/Rescission Issues as Percentage of enrollment is the lowest number observed to date.   

Adjournment

Ms. Scott adjourned the meeting at 10:50 a.m.
APPROVED

Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, August 21, 2013 – 9:30 a.m.

Attendance

Members:

	Anderson, Debra
	Oncor 
	

	Bevill, Rob
	Green Mountain Energy
	

	Brewster, Chris
	City of Eastland 
	

	Burke, Tom
	Brazos Electric Power Cooperative
	

	Callender, Wayne
	CPS Energy
	

	Calzada, Gricelda
	AEPSC
	

	Cockrell, Chris 
	TruSmart Energy 
	

	Frederick, Jennifer
	Direct Energy
	

	Kelly-Diaz, Elaine
	Austin Energy
	

	Marsh, Tony
	MAMO Enterprises 
	

	Mass, Annette
	OPUC 
	

	Rehfeldt, Diana
	Texas New Mexico Power
	

	Scott, Kathy
	CenterPoint Energy
	

	Werley, David
	Bryan Texas Utilities
	

	Wilson, Frank
	NEC Retail
	Via Teleconference

	Wright, Jessica
	IPR-GDF Suez
	


The following proxy was assigned:

· Timothy Crabb to David Werley

Guests:

	Blakey, Eric
	TXU
	Via Teleconference

	Clemenhagen, Barbara
	CES
	Via Teleconference

	Coleman, Diana Leese
	PUCT
	Via Teleconference

	Crouch, Cliff
	PUCT
	Via Teleconference

	Durham, Isabelle
	CenterPoint Energy
	

	Echols, Ed
	Oncor
	Via Teleconference

	Flowers, BJ 
	Sharyland
	

	Haney, Kara
	Champion
	

	Huckaby, Greg
	Oncor
	

	Jones, Monica
	Reliant
	

	Kent, Esther
	CenterPoint Energy 
	Via Teleconference

	Kulhanek, Kevin
	CenterPoint Energy
	

	Lee, Jim
	Direct Energy
	

	Mickel, Jeff
	EDF
	

	Miller, Kyle
	Big Data Energy
	Via Teleconference

	Morales, Rita
	TXU
	

	O’Flaherty-Brown, Andrea
	Solutions Cube Group
	Via Teleconference

	Patrick, Kyle
	Reliant
	

	Rehfeldt, Diana
	TNMP
	Via Teleconference

	Reed, Carolyn
	CenterPoint Energy
	

	Rinehart, Cherron
	AEP
	Via Teleconference

	Rowley, Chris
	Oncor
	 

	Sandidge, Clint
	Noble Solutions
	Via Teleconference

	Schatz, John
	TXU
	

	Sithihao, Mary
	Stream Energy
	Via Teleconference

	Stappers, Hugo
	SoftSmiths
	Via Teleconference

	Wiegand, Sheri
	TXU
	Via Teleconference

	Woodruff, Taylor
	Oncor
	

	Worley, Eli
	Tenaska
	

	Wright, Christine
	PUCT
	Via Teleconference


ERCOT Staff:

	Albracht, Brittney
	
	

	Brink, Kelly
	
	

	Cervenka, Gene
	
	

	Felton, Trey
	
	

	McCarty, Mike
	
	

	Morehead, Juliana
	
	Via Teleconference

	Pagliai, Dave
	
	

	Thurman, Kathryn
	
	

	Tindall, Sandra
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

2013 RMS Chair Rob Bevill called the August 21, 2013 RMS meeting to order at 9:36 a.m.

Antitrust Admonition

Mr. R. Bevill directed attention to the Antitrust Admonition, which was displayed.  A copy of the Antitrust Guidelines was available for review.

Agenda Review
There were no changes to the agenda.

Draft Meeting Minutes

July 17, 2013

Debra Anderson moved to approve the July 17, 2013 RMS meeting minutes as submitted.  Jennifer Frederick seconded the motion.  The motion carried unanimously.   
Technical Advisory Committee (TAC) Procedure and Structure Annul Review Update (see Key Documents)
Kathy Scott reviewed issues discussed at the August 1, 2013 TAC leadership meeting.  Market Participants expressed support for elimination off “Possible Vote” notice on subcommittee agendas, noting that the vague styling confuses stakeholders as to how to prepare for meetings.

Commercial Operations Subcommittee (COPS) Update (see Key Documents)

Jim Lee reviewed recent COPS activities and noted that a workshop regarding next steps to reduce the Real-Time Market (RTM) Settlement timeline had been scheduled for August 29, 2013 at ERCOT Austin.  It was noted that the Market Credit Working Group (MCWG) is invited to speak to the credit benefit sought with the timeline reductions.

Public Utility Commission of Texas (PUCT) Update

Advanced Metering System (AMS) Opt Out 

Christine Wright reported adoption of PUCT Project No. 41111, Rulemaking Related to Advanced Metering Alternatives, effective September 1, 2013 with a delayed implementation date of 160 days from adoption.  Ms. Wright noted that customers may take advantage of the provision after February 8, 2014; that letters must go out to customers within 30 days of the February 2014 date; that PUCT will process each case and have fees in place before February 2014; that the disclosure agreement regarding issues that might arise for lack of an advanced meter remains an open item, but that customers will have to provide a wet signature.  Ms. Wright added that the disclosure agreement is expected to be lengthy and welcomed stakeholder input.  

In response to questions, Ms. Wright answered that Transmission Distribution Utilities (TDUs) do not have to communicate to all customers the existence of the metering option, but do have to communicate with customers on a do-not-install list, customers with smart meters that want to opt out, and customers deploying smart meters by the deadline.  Mr. R. Bevill referred adopted PUCT Project No. 41111 to Texas Standard Electronic Transaction (SET) Working Group for the review of market impacts and the development of any necessary processes, and asked that Texas SET use the February 2014 implementation date as a guidepost, and advance any voting items to RMS by November 2013 if possible.

RMS Voting Items (see Key Documents)

	Retail Market Guide Revision Request (RMGRR) 115, Manual Work-Around Processes to be Utilized During Extended Retail Outages

Ms. Frederick moved to endorse and forward the 7/17/13 RMS Report and Impact Analysis for RMGRR115 to TAC.  Ms. Scott seconded the motion.  The motion carried unanimously.


	RMGRR116, Updates to the Process for Acquisition Transfer Events

Market Participants discussed tabling RMGRR116 to allow for further review by the Texas SET Working Group to address the PUCT Staff’s concerns regarding removal of Customer switch holds in an Acquisition Transfer event when the Losing Competitive Retailer (CR) does not remove switch holds prior to ERCOT generating the 814_03, Enrollment Notification Request, thereby resulting in the Transmission and/or Distribution Service Provider (TDSP) rejecting the transaction;  and issues regarding Continuous Service Agreements (CSAs) when the Losing CR does not cancel existing CSAs.

Tom Burke moved to table RMGRR116 and refer the issue to Texas SET Working Group.  Ms. Anderson seconded the motion.  The motion carried unanimously.




Service Level Agreement (SLA) Exception Request for the Release 5, September 28 – 29, 2013

Trey Felton explained ERCOT’s request for an SLA exception pertaining to the September 28-29, 2013 release, noting that ERCOT would like to begin testing five hours earlier than scheduled in order to minimize risks to the completion deadline and other processes required to run before the start of the Business Day, and that notice requirements necessitated the request coming directly to COPS and RMS.  Ms. Scott expressed concern that the Texas Data Transport Working Group (TDTWG) had been informed of the request but had not reviewed the request; and that some Transmission Distribution Service Providers (TDSPs) cannot support manual workarounds on weekends.  Mr. R. Bevill requested that TDTWG take up consideration of the request in a special meeting, and to draft a revision to the SLA requiring TDTWG input and recommendation to RMS regarding SLA exceptions.  RMS took no action on this item.

Working Group and Task Force Updates (see Key Documents)
	Advanced Metering Working Group (AMWG)

Ms. Frederick reported on the September 4, 2013 AMWG meeting, noting the group’s review of an updated Change Request regarding bandwidth on Application Programmatic Interface (API) requests and discussion of data formatting.
SMT Highlights

Andrea OFlaherty-Brown presented SMT highlights.

TDSP AMS Install Numbers 

Ms. Scott presented the AMS Meter Installation status report.


	Texas Standard Electronic Transaction WG (Texas SET)

Diana Rehfeldt reported that Texas SET Working Group would meet on September 11 and 12, 2013 to review its Procedures, and RMGRR116; and that Texas SET Working Group would be holding two-day meetings for the foreseeable future in order to timely address PUCT Project No. 41111.



	MarkeTrak (MTTF)

There was no MTTF update.



	Texas Data Transport Working Group (TDTWG)

Isabel Durham reviewed recent TDTWG activities.


	Sharyland Transition Task Force (STTF) 

Ms. Scott reviewed recent STTF activities.




ERCOT Updates (see Key Documents)
	IT Incident Report 

Mr. Felton presented the July 2013 report and noted no retail targets were missed.

07/24/2013 Individual Market Participant  Processing Issue

Dave Michelsen reported on a July 24, 2013 individual Market Participant processing issue wherein the Market Participant experienced a records lock due to human error on ERCOT’s side.  Mr. Michelsen noted that it was the first ever such instance; was resolved in just over two hours; and that ERCOT now has a process in place to prevent a similar issue.  Mr. Michelsen added that the issue is raised to RMS for the sake of transparency as it was unlikely to appear in any performance measures.



	Flight Testing Update

Gene Cervenka presented a summary of Flight 0613, and the scheduled for Flight 1013.



	Performance Measures 2nd Quarter 2013 

Mike McCarty presented performance measures for the second quarter of 2013.




Adjournment

Mr. R. Bevill adjourned the August 21, 2013 RMS meeting at 11:31 a.m.
APPROVED 
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, September 18, 2013 - 9:30 a.m. 

Attendance

Members:

	Anderson, Debra
	Oncor 
	

	Bevill, Rob
	Green Mountain Energy Company
	

	Callender, Wayne
	CPS Energy
	

	Calzada, Gricelda
	AEP Service Corporation
	

	Cockrell, Chris 
	TruSmart Energy 
	

	Frederick, Jennifer
	Direct Energy
	 

	Kelly-Diaz, Elaine
	Austin Energy
	

	Lopez, Joe
	HEB Grocery Company
	

	Mass, Annette
	OPUC 
	

	Moschos, John
	Tenaska Power Services
	

	Ohrt, Wendy
	South Texas Electric Cooperative
	Via Teleconference

	Rehfeldt, Diana
	Texas New Mexico Power
	

	Scott, Kathy
	CenterPoint Energy
	

	Sims, Stacia
	CoServe Electric
	

	Werley, David
	Bryan Texas Utilities
	

	Wilson, Frank
	Nueces Electric Cooperative
	Via Teleconference

	Wright, Jessica
	GDF Suez Energy Marketing, NA
	Via Teleconference 

	
	
	


The following proxy was assigned:

· Timothy Crabb to David Werley  

Guests:

	Blakey, Eric
	TXU Energy
	

	Brightman, Steve
	Southwest Energy Smarts
	Via Teleconference

	Cardenas, Rita
	AEP Service Corporation
	Via Teleconference

	Crouch, Cliff
	PUCT
	Via Teleconference

	Duessel, John
	TXU Energy
	

	Durham, Isabelle
	CenterPoint Energy
	

	Dvorak, Christy
	Infinite Energy
	Via Teleconference

	Echols, Ed
	Oncor
	Via Teleconference

	Flowers, BJ 
	Sharyland
	

	Harris, Lisa
	CenterPoint Energy
	

	Haney, Kara
	Champion Energy
	Via Teleconference

	Huckaby, Greg
	Oncor
	

	Jacobs, Kaci
	TXU Energy
	

	Jones, Liz
	Oncor
	

	Jones, Monica
	Reliant
	Via Teleconference

	Kelly, Brian
	PUCT
	Via Teleconference

	Kent, Esther
	CenterPoint Energy 
	Via Teleconference

	Lee, Jim
	Direct Energy
	

	McKeever, Debbie
	Oncor
	

	Moore, Sheri
	CenterPoint Energy
	

	Ohrt, Wendy
	STEC
	Via Teleconference

	Patrick, Kyle
	Reliant
	

	Reed, Carolyn
	CenterPoint Energy
	

	Rodriguez, Teresa
	Stream Energy
	Via Teleconference

	Rowley, Chris
	Oncor
	 

	Sandidge, Clint
	Noble Solutions
	Via Teleconference

	Schatz, John
	TXU Energy
	

	Shaw, Pam
	Sharyland
	

	Stappers, Hugo
	SoftSmiths
	Via Teleconference

	Swanson, Eileen
	
	

	Trout, Seth
	Customized Energy Solutions
	Via Teleconference

	Wall, Kim
	PPL Energy Solutions
	

	Wiegand, Sheri
	TXU Energy
	

	Williams, Delaina
	EP Solutions 
	Via Teleconference

	Wilson, Frank
	Nueces Electric Cooperative 
	Via Teleconference

	Wright, Christine
	PUCT
	Via Teleconference


ERCOT Staff:

	Brink, Kelly
	
	

	Clifton, Suzy
	
	

	Farley, Karen
	
	Via Teleconference

	Felton, Trey
	
	

	Michelsen, David
	
	

	Paglia, Dave
	
	

	Spells, Vanessa
	
	Via Teleconference

	Thurman, Kathryn
	
	

	Tindall, Sandra
	
	


Rob Bevill called the meeting to order at 9:50 a.m.

Antitrust Admonition

Mr. Bevill read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

Mr. Bevill reviewed items scheduled for a vote at this meeting and noted potential changes to the order for which items would be taken up.  

Consider Approval of Meeting Minutes
Suzy Clifton presented the August 21, 2013 draft RMS meeting minutes.  

Joe Lopez moved to approve the August 21, 2013 meeting minutes as posted.  Diana Rehfeldt seconded the motion.  The motion carried unanimously.   The Independent Generator Segment was not present for the vote.
Technical Advisory Committee (TAC) Update 
Mr. Bevill reported highlights of the September 5, 2013 TAC meeting.  Mr. Bevill directed the Texas Standard Electronic Transaction (Texas SET) Working Group to consider the current Mass Transition Timeline.  
Commercial Operations Subcommittee (COPS) Update (see Key Documents) 

Jim Lee noted COPS did not meet in July or September, but conducted workshops to address the shortening of the Real-Time Market (RTM) Settlement Timeline.  Mr. Lee further reviewed the proposed interim solution, reducing the RTM Settlement Timeline to Operating Day + 5 days without adding another settlement statement and noted an NPRR will be drafted at the September Commercial Settlements Working Group (CSWG) meeting.  Mr. Lee stated that Market Participants will continue addressing processes and impacts to further reduce the Settlement Timeline.   

RMS Voting Items (see Key Documents)

RMGRR116, Updates to the Process for Acquisition Transfer Events  

Ms. Rehfeldt presented an update on RMGRR116.  Kathy Scott directed a sub-team of Texas SET to formulate recommendations prior to the October Texas SET Meeting.  RMGRR116 remained tabled.  
RMGRR117, Clarification of Inadvertent Gain Valid Reject Reasons 

Carolyn Reed presented an update on RMGRR117 and noted further language clarifications by the MarkeTrak Task Force were needed.  

Debra Anderson moved to table RMGRR117.  Ms. Scott seconded the motion. The motion carried unanimously.  The Independent Generator Segment was not present for the vote.
Service Level Agreement (SLA) Exception Request

Trey Felton provided an update on the SLA Exception request pertaining to the September 28-29, 2013 release.  Mr. Felton noted recommendations from Texas Data Transport Working Group (TDTWG) and that future SLA exception requests would include advance notice to TDTWG.  
Ms. Scott moved to approve the SLA Exception Request for Release 5, September 28-20, 2013 as requested by ERCOT and recommended by TDTWG.  Ms. Rehfeldt seconded the motion.  The motion carried unanimously.  The Independent Generator Segment was not present for the vote.
2014 Flight Testing Schedule

David Michelsen reviewed the proposed retail testing schedule for 2014.  

Ms. Anderson moved to approve the 2014 Flight Testing schedule as submitted.  Chris Cockrell seconded the motion.  The motion carried unanimously.  The Independent Generator Segment was not present for the vote.
Change Control Request 2013-017

Jennifer Frederick noted that the Advanced Metering Working Group (AMWG) recommended approval of Change Control 2013-017 for non-emergency implementation.    

Ms. Scott moved to approve change control 2013-017 as submitted by AMWG for non-emergency implementation.  Ms. Rehdfelt seconded the motion.  The motion carried unanimously.  The Independent Generator Segment was not present for the vote.
Change Control Request 2013-800, 2013-801, 2013-802

Kathryn Thurman presented a status on Change Control Request 2013-800 and noted that Texas SET Working Group recommended approval of Change Control 2013 -801 and 2013-802 for emergency implementation.    

Ms. Scott moved to approve Change Control 2013-801 as revised by RMS for emergency implementation.  Ms. Frederick seconded the motion.  The motion carried unanimously.  The Independent Generator Segment was not present for the vote.
Ms. Anderson moved to approve Change Control 2013-802 as revised by RMS for emergency implementation.  Ms. Frederick seconded the motion.  The motion carried unanimously.  The Independent Generator Segment was not present for the vote.
Working Group and Task Force Updates (see Key Documents)
AMWG

Ms. Frederick provided an update on AMWG activities and requested submittal of topics for review or discussion.  

Transmission and/or Distribution Service Provider (TDSP) Advanced Metering System (AMS) Install Numbers 

Ms. Scott noted that as of July 2013, 97% of ERCOT Load was settled with 15 minute interval data.  Ms. Scott reviewed the progress of installation of AMS meters and noted that 6,575,903 AMS meters had been installed as of August 31, 2013.  She stated that CenterPoint Energy and Oncor have completed 100% of the intended AMS meter installations, American Electric Power (AEP) is 89% complete, and Texas New Mexico Power (TNMP) is 51% complete.     

Texas SET Working Group
Ms. Rehfeldt provided updates on Texas SET activities.     

MarkeTrak Task Force (MTTF)

No update provided this month.     

TDTWG

Isabelle Durham provided an update on TDTWG activities.  Market Participants were concerned with the multiple new data file codes to be included in the next version of the North American Energy Standards Board (NAESB) Electronic Delivery Mechanism (EDM) and the document guide to be created by TDTWG to incorporate the new changes.  Ms. Scott directed AMWG to work with TDTWG regarding possible upgrades needed on the Smart Meter Texas (SMT) platform to comply with the NAESB EDM V2.2 changes since SMT uses NAESB for TDSP to communicate synch files to SMT.  Mr. Bevill directed AMWG and TDTWG conduct a joint workshop to present the issues and recommendations prior to a vote by RMS.  
Sharyland Transition Task Force (STTF) 

John Schatz reviewed recent STTF activities.

ERCOT Updates (see Key Documents)
IT Service Availability Metrics

Mr. Felton presented the September 2013 report and noted no retail targets were missed.

Flight Testing Update

Mr. Michelsen presented the update on Flight 1013.   

Emerging Issues/Critical Upcoming Events/ Other Business (see Key Documents) 
RMGRR111, Process Updated for the Request of Historical Usage Data via Smart Meter Texas Web Portal 

Mr. Bevill noted RMGRR111 remains tabled.     

Retail Lessons Learned Task Force Possible Sunset

Mr. Bevill noted that the Retail Lessons Learned Task Force completed its responsibilities as Retail Market Guide Revision Request (RMGRR) 115, Manual Work-Around Processes to be Utilized During Extended Retail Outages, was approved by TAC.  Mr. Bevill thanked members for their efforts and contributions.  Mr. Bevill directed that the Retail Lessons Learned Task Force sunset effective this day.  

Public Utility Commission of Texas (PUCT) Open Project List 

Mr. Bevill reviewed the updated PUCT Open Project List and directed the list continue to be updated on the RMS Agenda.   

Observed Selection of Electric Providers 
Mr. Michelsen presented the Observable Selection of Electric Provider Report which illustrated the percentage of Electric Service Identifier (ESI ID) s in the ERCOT competitive market that have made a “choice” either by switching providers at least once from their original REP at market open or those new ESI IDs that were created after the start of retail competition that were energized with a REP of choice through a move-in transaction.    

Inadvertent Gain Statistics

Paul Yockey reviewed the IAG Statistics for August 2013.  

AEP Annual CR workshop: October 23-24, 2013  

Ms. Calzada noted that AEP will host a workshop for Competitive Retailers (CRs) on October 23-24, 2013.   

TNMP 2013 REP Workshop:  October 30, 2013 Lewisville, Texas  

Ms. Rehfeldt noted that TNMP will host a workshop for Retail Electric Providers (REPs) on October 30, 2013 in Lewisville, Texas.  

Adjournment

Mr. Bevill adjourned the meeting at 11:40 a.m.
APPROVED 
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, October 16, 2013 - 9:30 a.m. 

Attendance

Members:

	Anderson, Debra
	Oncor 
	

	Bevill, Rob
	Green Mountain Energy Company
	

	Callender, Wayne
	CPS Energy
	

	Calzada, Gricelda
	AEP Service Corporation
	

	Crabb, Timothy
	City of College Station
	

	Kelly-Diaz, Elaine
	Austin Energy
	

	Lopez, Joe
	HEB Grocery Company
	

	Marsh, Tony
	MAMO Enterprises
	

	Mass, Annette
	OPUC 
	

	Moschos, John
	Tenaska Power Services
	

	Ohrt, Wendy
	South Texas Electric Cooperative
	Via Teleconference

	Rehfeldt, Diana
	Texas New Mexico Power
	

	Scott, Kathy
	CenterPoint Energy
	

	Werley, David
	Bryan Texas Utilities
	

	Wilson, Frank
	Nueces Electric Cooperative
	Via Teleconference

	Wright, Jessica
	GDF Suez Energy Marketing, NA
	Via Teleconference 

	
	
	


The following proxy was assigned:

· Chris Brewster to Annette Mass   

Guests:

	Bevill, Jennifer
	AEP Service Corporation
	

	Cardenas, Rita
	AEP Service Corporation
	Via Teleconference

	Crouch, Cliff
	PUCT
	Via Teleconference

	Clemenhagen, Barbara
	CES 
	Via Teleconference

	Durham, Isabelle
	CenterPoint Energy
	

	Echols, Ed
	Oncor
	Via Teleconference

	Flowers, BJ 
	Sharyland
	

	Glass, Michael
	Sharyland
	

	Haney, Kara
	Champion Energy
	Via Teleconference

	Jones, Monica
	Reliant
	

	Kelly, Brian
	PUCT
	Via Teleconference

	Kent, Esther
	CenterPoint Energy 
	Via Teleconference

	Lee, Jim
	Direct Energy
	

	McKeever, Debbie
	Oncor
	

	Moore, Sheri
	CenterPoint Energy
	

	O’Flaherty-Brown, Andrea
	Solutions Cube Group
	Via Teleconference

	Patrick, Kyle
	Reliant
	

	Reed, Carolyn
	CenterPoint Energy
	

	Rowley, Chris
	Oncor
	 

	Sandidge, Clint
	Noble Solutions
	Via Teleconference

	Schatz, John
	TXU Energy
	

	Solorio, Luis 
	Ambit Energy
	Via Teleconference

	Stappers, Hugo
	SoftSmiths
	Via Teleconference

	Thurman, Zahra
	 
	Via Teleconference

	Wall, Kim
	PPL Energy Solutions
	

	Wiegand, Sheri
	TXU Energy
	

	Williams, Delaina
	EP Solutions 
	Via Teleconference

	Wilson, Frank
	Nueces Electric Cooperative 
	Via Teleconference


ERCOT Staff:

	Boren, Ann
	
	

	Felton, Trey
	
	

	Michelsen, David
	
	

	Moorehead, Juliana
	
	Via Teleconference

	Thurman, Kathryn
	
	

	Tindall, Sandra
	
	


Rob Bevill called the meeting to order at 9:38 a.m.

Antitrust Admonition

Mr. Bevill read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

Mr. Bevill reviewed items scheduled for a vote at this meeting and noted potential changes to the order for which items would be taken up.  

Consider Approval of Meeting Minutes

Ann Boren reviewed the September 18, 2013 draft RMS meeting minutes.  
Diana Rehfeldt moved to approve the September 18, 2013 meeting minutes as posted.  David Werley seconded the motion.  The motion carried unanimously.   The Cooperative and Independent Generator Segments were not present for the vote.

Technical Advisory Committee (TAC) Update (See Key Documents)
Kathy Scott reported highlights of the October 3, 2013 TAC meeting. Ms. Scott reviewed the proposed revisions to the TAC procedures and noted that they will be taken up at the TAC November 7, 2013 meeting.  Ms. Scott presented the 2014 meeting calendar and noted the proposed changes to TAC and Subcommittee meetings.   
Commercial Operations Subcommittee (COPS) Update (see Key Documents) 

Jim Lee reviewed recent COPS activities and noted that Nodal Revision Request (NPRR) 570, Reduce Real-Time Market (RTM) Settlement Timeline to Operating Day Plus Five, was unanimously endorsed by COPS and will be at the October 17, 2013 Protocol Revision Request (PRS)  meeting with a request for urgency.     

RMS Voting Items (see Key Documents)

Retail Market Guide Revision Request (RMGRR) 116, Updates to the Process for Acquisition Transfer Events (Vote) 
Ms. Rehfeldt presented an update on RMGRR116.  No action was taken and RMGRR116 remains tabled.  

NPRR569, Retail Clarification and Cleanup (Vote) 

Kathryn Thurman reviewed the language changes proposed by NPRR569 for current retail processes.    

Debra Anderson moved to endorse NPRR569 as submitted.  Joe Lopez seconded the motion.  The motion carried unanimously.   The Cooperative and Independent Generator Segments were not present for the vote.

Texas SET Implementation Guide (Vote)

Ms. Thurman reviewed changes to Texas SET Version 4.0 SAC04 Codes to the Texas SET 4.0 Implementation Guides.      

Ms. Rehfeldt moved to approve the Texas SET Version 4.0 SAC04 Codes to the Texas Set 4.0 Implementation Guides as presented.  Gricelda Calzada seconded the motion.  The motion carried unanimously.  The Cooperative and Independent Generator Segments were not present for the vote.

Notice of Withdrawal

RMGRR117, Clarification of Inadvertent Gain Valid Reject Reasons – Withdrawal

Monica Jones stated MarkeTrak Task Force (MTTF) requested to withdraw RMGRR117 until language could be further clarified and a new RMGRR submitted.  Mr. Bevill noted the withdrawal of RMGRR117.  

Working Group and Task Force Updates (see Key Documents)
Advanced Metering Working Group (AMWG)
No update was provided this month.  

Transmission and/or Distribution Service Provider (TDSP) Advanced Metering System (AMS) Install Numbers 

Ms. Scott reviewed the progress of installation of AMS meters and noted that 6,603,495 AMS meters had been installed as of September 30, 2013.  She stated that American Electric Power (AEP) is 93% complete, Texas New Mexico Power (TNMP) is 52% complete and CenterPoint Energy and Oncor have completed 100% of the intended AMS meter installations.       

Texas SET Working Group

RMGRR116, Updates to the Process for Acquisition Transfer Events  

Ms. Rehfeldt reviewed the Mass Transition Timelines and Volume Limitations being reviewed by Texas SET Working Group and provided an update on RMGRR116.    
MarkeTrak Task Force (MTTF)

No update provided this month.     

TDTWG

Isabelle Durham provided an update on TDTWG activities. 

Sharyland Transition Task Force (STTF) 

Ms. Scott provided an update on STTF activities that included the number of Retailers currently participating in Flight 1013 to become certified in Sharyland’s new service territory. 

ERCOT Updates (see Key Documents)
IT Service Availability Metrics

Trey Felton noted that Market Operations, Market Data Transparency, Grid Operations, and Retail Market IT systems all met their respective SLA targets for September 2013.  Mr. Felton stated the 2014 Service Level Agreement (SLA) was being reviewed at TDTWG.  

Emerging Issues/Critical Upcoming Events/ Other Business (see Key Documents) 

RMGRR111, Process Updated for the Request of Historical Usage Data via Smart Meter Texas Web Portal 

Mr. Bevill noted RMGRR111 remains tabled.     

Switched Premises Report   

Dave Michelsen presented the Switched Premises Report and requested input from Market Participants as to the usefulness of the data in the retail market at the November RMS Meeting.   

Inadvertent Gain Statistics

Dave Michelsen presented the Inadvertent Gain Statistics for September 2013.  

Retail Projects Update

Ms. Scott requested ERCOT provide RMS updates on retail projects prior to implementation.  

AEP Annual CR workshop: October 23-24, 2013  

Ms. Calzada noted that AEP will host a workshop for Competitive Retailers (CRs) on October 23-24, 2013.   

TNMP 2013 REP Workshop:  October 30, 2013 Lewisville, Texas  

Ms. Rehfeldt noted that TNMP will host a workshop for Retail Electric Providers (REPs) on October 30, 2013 in Lewisville, Texas.  

Adjournment

Mr. Bevill adjourned the meeting at 11:25 p.m.
APPROVED 

Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, November 20, 2013 - 9:30 a.m. 

Attendance

Members:

	Anderson, Debra
	Oncor 
	

	Bevill, Rob
	Green Mountain Energy Company
	

	Callender, Wayne
	CPS Energy
	

	Calzada, Gricelda
	AEP Service Corporation
	

	Cockrell, Chris
	TruSmart Energy
	

	Crabb, Timothy
	City of College Station
	

	Lee, Lee 
	Direct Energy  
	Alt. Rep for J. Frederick

	Marsh, Tony
	MAMO Enterprises
	

	Moschos, John
	Tenaska Power Services
	

	Ohrt, Wendy
	South Texas Electric Cooperative
	Via Teleconference

	Rehfeldt, Diana
	Texas New Mexico Power
	

	Sims, Stacia
	CoServe Electric
	Via Teleconference

	Scott, Kathy
	CenterPoint Energy
	

	Werley, David
	Bryan Texas Utilities
	

	Wilson, Frank
	Nueces Electric Cooperative
	Via Teleconference

	
	
	


The following proxy was assigned:

· Elaine Kelly-Diaz to Timothy Crab    
Guests:

	Bezecny, Steve
	CenterPoint Energy
	Via Teleconference

	Bilnoski, George
	CNP 
	

	Blakey, Eric
	TXU Energy
	

	Cardenas, Rita
	AEP Service Corporation
	Via Teleconference

	Crouch, Cliff
	PUCT
	Via Teleconference

	Clemenhagen, Barbara
	CES 
	Via Teleconference

	Durham, Isabelle
	CenterPoint Energy
	

	Echols, Ed
	Oncor
	 

	Flowers, BJ 
	Sharyland
	

	Frazier, RB
	CenterPoint Energy & SMT JDOA
	

	Glass, Michael
	Sharyland
	

	Haney, Kara
	Champion Energy
	Via Teleconference

	Harris, Lisa
	CenterPoint Energy
	Via Teleconference

	Jacobs, Kaci
	TXU Energy
	

	Jones, Monica
	Reliant
	Via Teleconference

	McKeever, Debbie
	Oncor
	

	O’Flaherty-Brown, Andrea
	Solutions Cube Group
	Via Teleconference

	Patrick, Kyle
	Reliant
	

	Reed, Carolyn
	CenterPoint Energy
	Via Teleconference

	Reed, Rebecca
	NRG Energy
	Via Teleconference

	Rodriguez, Teresa
	Stream Energy
	Via Teleconference

	Rowley, Chris
	Oncor
	 

	Shaw, Pam
	Sharyland
	

	Sithihao, Mary
	Stream Energy
	Via Teleconference

	Stappers, Hugo
	SoftSmiths
	Via Teleconference

	Starnes, Bill
	ReSolved Energy 
	

	Wall, Perrin
	CenterPoint Energy
	

	White, Cevera
	CNP
	

	Wiegand, Sheri
	TXU Energy
	

	Wirth, Jeffrey
	PUCT
	Via Teleconference

	Wright, Christine
	PUCT
	Via Teleconference


ERCOT Staff:

	Bauld, Mandy
	
	

	Boren, Ann
	
	

	Brink, Kelly
	
	

	Clifton, Suzy 
	
	

	Farley, Karen
	
	Via Teleconference

	Felton, Trey
	
	

	McCarty, Mike
	
	

	Michelsen, David
	
	

	Morehead, Juliana
	
	Via Teleconference

	Pagliai, Dave
	
	

	Thurman, Kathryn
	
	


Rob Bevill called the meeting to order at 10:05 a.m.

Antitrust Admonition

Mr. Bevill read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

Mr. Bevill reviewed items scheduled for a vote at this meeting and noted potential changes to the order for which items would be taken up.  

Consider Approval of Meeting Minutes

Suzy Clifton reviewed the October 16, 2013 draft RMS meeting minutes.  

Tony Marsh moved to approve the October 16, 2013 meeting minutes as posted.  Debra Anderson seconded the motion.  The motion carried unanimously.   The Consumer and Independent Generator Segments were not present for the vote.
Technical Advisory Committee (TAC) Update (See Key Document)
TAC Procedures Approved November 7, 2013 

Mr. Bevill reviewed the TAC Procedures approved November 7, 2013 and noted that Working Group and Task Forces submitting Revision Requests or comments must seek approval by RMS prior to submitting in the stakeholder process.  Mr. Bevill also reported highlights of the November 7, 2013 TAC meeting. 
Smart Meter Texas (SMT) Update (See Key Document)  
Bob Frazier reviewed the SMT Third Party Update to RMS.  Mr. Frazier noted the SMT Third Party Design, Security Review and Customer Experience were all completed and the Third Party Solution Delivery was in progress, with anticipated delivery date no later than fourth quarter 2014.  Mr. Frazier stated future SMT webinars would share interface specifications.  

RMS Voting Items (see Key Documents)

Retail Market Guide Revision Request (RMGRR) 116, Updates to the Process for Acquisition Transfer Events (Vote) 

Diana Rehfeldt presented the 11/08/2013 Texas SET Working Group Comments.   
Gricelda Calzada moved to recommend approval of RMGRR116 as amended by the 11/08/13 Texas SET Working Group Comments.  Ms. Anderson seconded the motion.  The motion carried unanimously.   The Consumer and Independent Generator Segments were not present for the vote.

RMGRR118, Customer Chooses to Receive Non-Standard Metering Services (Vote)   

Ms. Rehfeldt presented the 11/14/2013 Texas SET Working Group Comments.   
Chris Cockrell moved to recommend approval of RMGRR118 as amended by the 11/14/13 Texas SET Working Group Comments.  Ms. Anderson seconded the motion.  The motion carried unanimously.   The Consumer and Independent Generator Segments were not present for the vote.

System Change Request (SCR) 776, Retail Data Transport Upgrade to NAESB EDM v2.2 (Vote)  

Isabelle Durham reviewed SCR776 and enhancements provided.  Market Participants were concerned with potential impacts.  Dave Farley noted the impacts would be minor to Transmission and/or Distribution Service Providers (TDSPs) that are certified as most of the mechanisms are present in the current NAESB standard.  Mr. Farley further noted that during implementation, ERCOT will support different standards for a period of four months.  

Ms. Calzada moved to endorse SCR776 as submitted.  Jim Lee seconded the motion.  The motion carried unanimously.   The Consumer and Independent Generator Segments were not present for the vote.

Working Group and Task Force Updates (see Key Documents)
Advanced Metering Working Group (AMWG)

No update was provided this month.  

TDSP Advanced Metering System (AMS) Install Numbers 

Kathy Scott reviewed the progress of installation of AMS meters and noted that 6,629,834 AMS meters had been installed as of October 31, 2013.  Ms. Scott stated that American Electric Power (AEP) is 95% complete, Texas New Mexico Power (TNMP) is 53% complete and CenterPoint Energy and Oncor have completed 100% of the intended AMS meter installations.       
Texas SET Working Group

Ms. Rehfeldt provided an update on the Mass Transition timelines and volume limitations being reviewed by Texas SET Working Group and additional Texas SET Working Group activities.  
MarkeTrak Task Force (MTTF)

No update was provided this month.     

Texas Data Transport working Group (TDTWG)

Ms. Durham provided an update on TDTWG activities. 

Sharyland Transition Task Force (STTF) 

Ms. Scott provided an update on STTF activities. 
ERCOT Updates (see Key Documents)
IT Service Availability Metrics

Trey Felton noted that Market Operations, Market Data Transparency, Grid Operations, and Retail Market IT systems all met their respective Service Level Agreement (SLA) targets for October 2013.  Mr. Felton stated ERCOT experienced retail system performance degradations primarily impacting processing of 867 (meter read) transactions Monday, October 28, 2013 through Wednesday October 30, 2013.  Mr. Felton stated the root cause of the degradations was a security applications interaction with ERCOT’s Electronic Data Interchange (EDI) processing. Mr. Felton noted the delay in processing resulted in 867 monthly and non-monthly meter reads being processed outside of ERCOT Protocol and Public Utility Commission of Texas (PUCT) required timelines.  

2014 SLA Recommendation

Mr. Felton presented the 2014 SLA agreement reviewed with TDTWG and stated a vote would be considered at the next regular Commercial Operations Subcommittee (COPS) meeting.  
Performance Measures 3rd Quarter 2013 
Mike McCarty presented Performance Measures for the Third Quarter of 2013, noting that August and September were one of the best quarters ever.  

ERCOT’s Degradation Issues concerning delays in Processing 867 transactions
Dave Michelsen reviewed the execution of contingency plans in the October 28, 2013 – October 30, 2013 degradation event noted by Mr. Felton and possible future retail transaction processing delays.  Market Participants opined that alternate paths or redundant systems might be a better option.  Mr. Michelsen noted redundant systems would impede processing and that identifying the issues and resolving has a better outcome.   

Retail Projects Update

Troy Anderson provided an update on retail project activity.  Mr. Anderson stated that he will give quarterly updates beginning in 2014.  

Emerging Issues/Critical Upcoming Events/ Other Business   

RMGRR111, Process Updated for the Request of Historical Usage Data via Smart Meter Texas Web Portal 

Mr. Bevill noted RMGRR111 remains tabled.     

Adjournment

Mr. Bevill adjourned the meeting at 12:00 p.m.
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	Kent, Esther
	CenterPoint Energy
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	Kulhanck, Kevin
	CenterPoint Energy
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	Oncor
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	Reliant
	

	Rowley, Chris
	Oncor
	 

	Schatz, John
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	Solorio, Luis
	Ambit Energy
	Via Teleconference

	Stappers, Hugo
	SoftSmiths
	Via Teleconference

	Thomason, Ryan
	Pro Power Providers
	Via Teleconference

	Velasquez, Ivan
	Oncor
	Via Teleconference

	Wall, Kim
	PPL Solutions
	Via Teleconference

	White, Cevera
	CNP
	

	Wiegand, Sheri
	TXU Energy
	

	
	
	


ERCOT Staff:
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	Feuerbacher, Paula
	
	Via Teleconference
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Rob Bevill called the meeting to order at 10:10 a.m.
Antitrust Admonition

Mr. Bevill read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

Mr. Bevill advised Market Participants that voting items would be moved to later in the agenda, following ERCOT updates.   
Consider Approval of Meeting Minutes

Suzy Clifton reviewed the November 20, 2013 draft RMS meeting minutes.  

Tony Marsh moved to approve the November 20, 2013 meeting minutes as posted.  Gricelda Calzada seconded the motion.  The motion carried unanimously.   The Independent Generator Segment was not present for the vote.

Technical Advisory Committee (TAC) Update (See Key Documents)
Kathy Scott reported highlights of the December 3, TAC meeting.  Ms. Scott noted the continued interest concerning the Texas SET Mass Transition volume limitations and timelines.      

2014 TAC Goals 

Ms. Scott reviewed the draft 2014 TAC goals.   
NPRR584, Alignment with TAC Procedures to Shorten the Appeals Timeline

Ms. Scott reviewed NPRR584 and changes to the Retail Market Guide (RMG) Section 3.4, Appeal of Action and Settlement Metering Operating Guide (SMOG) Section 10.5, Appeal of Action.   

Commercial Operations Subcommittee (COPS) Update (See Key Document)

Jim Lee reviewed recent COPS activities and noted COPS approved the 2014 Market Data Transparency Service Level Agreement (SLA) at the December 16, 2013 COPS meeting.    
RMS Voting Items (see Key Documents)

Retail Market Guide Revision Request (RMGRR) 116, Updates to the Process for Acquisition Transfer Events (Vote) 

Sandra Tindall provided an update on RMGRR116 and noted the related Impact Analysis indicated no system impacts.     

Ms. Calzada moved to endorse and forward the 11/20/13 RMS Report and Impact Analysis for   RMGRR116 to TAC.  Diana Rehfeldt seconded the motion.  The motion carried unanimously.  The Independent Generator Segment was not present for the vote.

RMGRR118, Customer Chooses to Receive Non-Standard Metering Services (Vote)   

Ms. Tindall provided an update on RMGRR118 and noted the related Impact Analysis indicated no system impacts.  

Ms. Calzada moved to endorse and forward the 11/20/13 RMS Report and Impact Analysis for   RMGRR118 to TAC.  Ms. Rehfeldt seconded the motion.  The motion carried unanimously.  The Independent Generator Segment was not present for the vote.

RMGRR119, Texas SET Cleanup of the Retail Market Guide (Vote) Customer Chooses to Receive Non-Standard Metering Services (Vote)   

Ms. Rehfeldt reviewed RMGRR119.  Market Participants recommended administrative edits to correct transaction numbers.    

Ms. Calzada moved to recommend approval of RMGRR119 as revised by RMS.  Debra Anderson seconded the motion.  The motion carried unanimously.  The Independent Generator Segment was not present for the vote.

NPRR583, Validates CSA Bypass Code in a Move-Out Request is From Current CSA CR (Vote)   

Ms. Tindall reviewed NPRR583.  

Ms. Calzada moved to endorse NPRR583 as submitted.  Ms. Anderson seconded the motion.  The motion carried unanimously.  The Independent Generator Segment was not present for the vote.

System Change Request (SCR) 776, Retail Data Transport Upgrade to NAESB EDM v2.2 (Vote)  

Ms. Tindall reviewed SCR776 and presented the ERCOT comments proposing an alternative schedule for development of the Impact Analysis.  No action was taken at this time.  

2014 Retail SLA (Vote)   

Trey Felton presented the draft 2014 Retail SLA Agreement and highlighted variations from the 2013 version.  Mr. Bevill noted that in this agreement, any Exception requests will be addressed by the Texas Data Transport Working Group (TDTWG) for recommendation to RMS.  

Ms. Rehfeldt moved to approve the 2014 Retail SLA as presented.  Ms. Anderson seconded the motion.  The motion carried unanimously.   The Independent Generator Segment was not present for the vote.

ERCOT Updates (see Key Documents)
IT Service Availability Metrics

Mr. Felton noted that Market Operations, Market Data Transparency, Grid Operations, and Retail Market IT systems all met their respective Service Level Agreement (SLA) targets for October 2013.  Mr. Felton stated on November 25, 2013, Find Transaction and FindESIID were unavailable for 90 minutes and six reports failed to post for two intervals.  The root cause of the issue was that Enterprise Data Warehouse database instances were not accepting connections and required a restart.   Mr. Felton stated on November 20, 2013, 867_03 transactions failed to process into ERCOT’s settlements application for November 20, 2013 through December 6, 2013.  Mr. Felton noted the root cause of the issue was a server upgrade.  Mandy Bauld stated data was still being analyzed, however overall market impact was small and would be self corrected in final and true up windows. Ms. Bauld noted there was a market call requesting approval from Transmission/Distribution Service Providers (TDSPs) before reprocessing. Market Participants were concerned with notification for the market call.  Ms. Bauld stated ERCOT noted the lack of participation on the call and then staff contacted each individual TDSP impacted.  Mr. Bevill directed TDTWG to review the notification process.    

Retail Projects Update

Troy Anderson provided an update on retail project activity and reviewed 2014 Release Targets.    

Flight 1013 Update

Paul Yockey presented the summary of Flight 1013 and reviewed the schedule for Flight 0214.  
Working Group and Task Force Updates (see Key Documents)
Advanced Metering Working Group (AMWG)

Mr. Bevill noted there has been no AMWG meeting since September.    

TDSP Advanced Metering System (AMS) Install Numbers 

Ms. Scott reviewed the progress of installation of AMS meters and noted that 6,647,076 AMS meters had been installed as of November 30, 2013.  Ms. Scott stated that American Electric Power (AEP) is 96% complete, Texas New Mexico Power (TNMP) is 54% complete and CenterPoint Energy and Oncor have completed 100% of the intended AMS meter installations.       

Texas SET Working Group

Ms. Rehfeldt provided a summary of Texas SET 2013 accomplishments and reviewed 2014 goals.  

MarkeTrak Task Force (MTTF)

Monica Jones provided and update on SCR756, Enhancements to the MarkeTrak Application.  Ms. Jones stated she will present SCR756 benefits and MTTF 2013 accomplishments at the January 10, 2014 RMS meeting.        

(TDTWG)

Ms. Durham provided an update on TDTWG activities and presented the 2013 accomplishments.   

Sharyland Transition Task Force (STTF) 

Ms. Scott provided an update on STTF activities. 
Emerging Issues/Critical Upcoming Events/ Other Business   

RMGRR111, Process Updated for the Request of Historical Usage Data via Smart Meter Texas Web Portal 

Mr. Bevill noted RMGRR111 remains tabled.     

Smart Meter Texas Development Oversight (SMT DO) Project Web Meeting

Ms. Scott noted that SMT DO will have a Web Meeting on December 20, 2013 from 10:00 am – 11:00 a.m.  Participants were directed to contact Christine Wright at Christine.wright@puc.texas.gov for web meeting details. 
Mr. Bevill thanked Market Participants for their participation and hard work in 2013.  

Adjournment

Mr. Bevill adjourned the December 18, 2013 RMS meeting at 11:30 a.m.
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