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7.3.2
Competitive Retailer’s Inadvertent Gain Process 

As soon as a CR discovers or is notified of a potential inadvertent gain, the CR shall promptly investigate the matter and provide necessary customer information to effectively resolve the IAG issue including but not limited to:

· Customer Name
· Service Address
· Meter Number (if available)
Refer to Section 2.1 in the MarkeTrak Users Guide for more detail. The CR investigation should include reviewing the ESI ID Service History on the Market Information System (MIS) Certified Area.
7.3.2.4
Valid Reject/Unexecutable Reasons
(1) The losing CR may reject the return of an inadvertently gained ESI ID from the gaining CR only for one of the following reasons:

a.   A new transaction has completed in the market
b.
Duplicate MarkeTrak IAG Issue for the same customer on the same ESI ID
c.
Losing CR has confirmed customer intent was to change providers

(1) 
(2) (2) The gaining CR may reject returning an inadvertently gained ESI ID to the losing CR only for one of the following reasons:
a. A new transaction has completed in the market

b. Duplicate MarkeTrak IAL Issue for the same customer on the same ESI ID

c. Gaining CR has confirmed customer intent was to change providers

i. Gaining CR has a valid enrollment with the same customer and provides the customer name in the comments section of the MarkeTrak issue

d. Customer has multiple valid enrollments regarding the same ESI ID and Gaining CR has the most recent effective date
e. In cases of customer rescission, IAL MarkeTrak issue is unexecuted/rejected and Rescission MarkeTrak issue is created
7.3.2.5
Invalid Reject/Unexecutable Reasons

The losing CR shall not reject the return of an inadvertently gained ESI ID due to:
1.
Inability to contact the Customer;
2.
Past due balances or credit history;
3.
Customer having moved out from the Premise in question;
4.
Contract expiration or termination;
5.
Pending TX SETs; or
6.
Losing CR serving the Premise under a Continuous Service Agreement (CSA).
7.3.3
Charges Associated with Returning the Customer

(1)
The affected CRs and TDSP shall take all actions necessary to correctly bill all charges, so that the end result is that the CR that served the ESI ID without proper authorization shall pay all transmission, distribution and discretionary charges associated with returning the ESI ID to the losing CR, or CR of choice in the case of a move in.  Each CR shall be responsible for all non-by passable TDSP charges and wholesale consumption costs for the periods that the CR bills the Customer.
(2)
If the gaining CR sends a move out or DNP (in violation of Section 7.3.2.3, Resolution of Inadvertent Gains), and in order for the TDSP to reverse fees associated with the inadvertent gain, the losing CR should file a MarkeTrak issue under the Redirect Fees subtype within three Retail Business Days following receipt of the 810_02 invoice containing discretionary fees as a result of the inadvertent gain.  The losing CR shall item link any existing related Inadvertent Gaining or Inadvertent Losing issues, if applicable.  If the gaining CR agrees that an inadvertent gain has occurred, including agreement within a related inadvertent gain issue, then the gaining CR shall agree to the losing CR’s Redirect Fees MarkeTrak issue and shall not dispute any of the valid TDSP fees associated with returning the ESI ID to the losing CR.
(3)
The losing CR shall not submit a priority 814_16, Move In Request, if the Customer currently has power.
