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ERCOT Update - PR010_03 MarkeTrak Phase 3, Part B - Business requirements
SCR756 What is in the release for next year? Review

 Tammy Stewart with ERCOT presented the first draft of the business  requirements  for PR010_03.  See link below for details.  It was noted final approval had not been received internally yet anticipates approval by January.  Tammy reviewed and commented on each of the business requirements.

ACTION ITEM:  for Business Requirement #3 the question was raised if a “stop time” field would be included for the ‘dispute’ subtype for Usage & Billing.  Tammy Stewart was to check with the developers to see if this field may be added.   TDSPs felt this field was essential.

http://ercot.com/content/meetings/marketraktf/keydocs/2013/1210/PR010-03_Detailed_Business_Requirements_Release_2_v2_85%25.doc
 ACTION ITEM last meeting -   Tammy presented the Tips and Tricks to be included in the User’s Guide around search functionality for multiple esi ids.

Training for PR010_03 was recommended in Houston, Austin, and Dallas.  Some suggestions for training topics to be included: 

· present the above mentioned Tips and Tricks

· clearly defining the differences between a DEV and a D2D MarkeTrak

· encouraging MT Administrators to update Rolodex

SCR756 PartB /Scope and Deliverables – Review/ Update High Level Timeline
The team reviewed the high level timeline. The project is proceeding as planned.  See link below for details.
http://ercot.com/content/meetings/marketraktf/keydocs/2013/1210/HIGH_LEVEL_DRAFT_SCR756_PARTB_20131205.doc
Retail Market Guide Revision Request (RMGRR) – Clarification of Inadvertent Gain Valid Reject Reason

Retail Market Guide Review - Section 7.3 Inadvertent Gain Process

It was first noted that Tammy with ERCOT had checked with the ERCOT Legal team in regard to the inclusion of a customer name within a comments field.  She confirmed ERCOT Legal cited this would not be in violation of the proprietary information protocols.   The MTTF received comments from Oncor regarding the format of the proposed RMGRR stating the existing section of the RMG must be presented in a redline format.  Jim Lee had offered to consolidate the proposed language into the redline format and present at the next MTTF.  He will also include the redline revisions to Section 7.3 Inadvertent Gain Process to combine the revisions into one RMGRR.
Redirect Fee MarkeTraks – process and impacts - review of language in 7.3.3 of RMG
The below language and process was reviewed again.  It was proposed for consideration to revise the point of reference to an 810_02 from the TDSP in lieu of submission of a MVI transaction.  Currently, the RMG states  ‘the losing CR should file a MarkeTrak issue under the Redirect Fees subtype within three Retail Business Days following a move in sent to restore service to the Premise”.  
It was asked each CR review this proposal .

Jim Lee volunteered to draft
 7.3.3
Charges Associated with Returning the Customer

(2)
If the gaining CR sends a move out or DNP (in violation of Section 7.3.2.3, Resolution of Inadvertent Gains), and in order for the TDSP to reverse fees associated with the inadvertent gain, the losing CR should file a MarkeTrak issue under the Redirect Fees subtype within three Retail Business Days following a move in sent to restore service to the Premise.  The losing CR shall item link any existing related Inadvertent Gaining or Inadvertent Losing issues, if applicable.  If the gaining CR agrees that an inadvertent gain has occurred, including agreement within a related inadvertent gain issue, then the gaining CR shall agree to the losing CR’s Redirect Fees MarkeTrak issue and shall not dispute any of the valid TDSP fees associated with returning the ESI ID to the losing CR.

 2013 Accomplishments
2014 Goals

Accomplishments and Goals were reviewed and approval for presentation at RMS
Other Business 

2014 MTTF calendar was presented.  Carolyn will forward to ERCOT for approval.
NEXT MEETING – January 29th, 2014
