RMS Report

	RMGRR Number
	119
	RMGRR Title
	Texas SET Cleanup of the Retail Market Guide

	Timeline
	 Normal
	Action
	Recommended Approval

	Date of Decision
	January 10, 2014

	Proposed Effective Date
	February 1, 2014

	Priority and Rank Assigned
	Not applicable.

	Retail Market Guide (RMG) Sections Requiring Revision 
	7.4.1.1, Appropriate Use of the Safety-Net Move In Process 
7.10.2, Use of the Safety-Net Process for Move Outs During an Extended Unplanned System Outage
7.16.4.3.2, Steps for Removal of a Switch Hold for Meter Tampering for Purposes of a Move in
7.17.3.3.2, Steps for Removal of a Switch Hold for Deferred Payment Plans for Purposes of a Move in
9, Appendix J4, Continuous Service Agreement Statement (English)

9, Appendix J5, Declaración de Acuerdo de Servicio Continuo (Continuous Service Agreement Statement - Spanish)

	Protocol Section(s) Requiring Revision
	None.

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) proposes cleanup in the following Sections:

· Sections 7.4.1.1 and 7.10.2: removes references to 814_22, CSA CR Move In Request.

· Sections 7.16.4.3.2, 7.17.3.3.2; and Section 9, Appendices J4 and J5: allows the current Continuous Service Agreement (CSA) Retail Electric Provider (REP) of record to sign the Continuous Service Agreement Statement without also requiring the signature of the property manager or an authorized representative of the property. 

	Reason for Revision
	This RMGRR removes a reference to the 814_22 transaction to correct an inaccurate transactional process, and provides for a better Customer experience by removing unnecessary additional signatures to the Continuous Service Agreement Statement.

	Procedural History
	· On 11/21/13, RMGRR119 was posted.

· On 12/18/13, RMS considered RMGRR119.
· On 1/8/14, an Impact Analysis was posted.

· On 1/10/14, RMS considered the 12/18/13 RMS Report and Impact Analysis for RMGRR119.

	RMS Decision 
	On 12/18/13, RMS unanimously voted to recommend approval of RMGRR119 as revised by RMS.  The Independent Generator Market Segment was not present for the vote.
On 1/10/14, RMS unanimously voted to endorse and forward the 12/18/13 RMS Report and Impact Analysis for RMGRR119 to TAC.  The Independent Generator Market Segment was not present for the vote.

	Summary of RMS Discussion
	On 12/18/13, administrative edits were proposed to correct transaction numbers.
On 1/10/14, there was no discussion.


	Business Case

	Business Case
	1
	· Improves the accuracy of the RMG and ensures it is current.

	
	2
	· Improves the Customer experience.


	Sponsor

	Name
	Diana Rehfeldt on behalf of the Texas Standard Electronic Transaction (Texas SET) Working Group

	E-mail Address
	Diana.rehfeldt@tnmp.com

	Company
	Texas-New Mexico Power 

	Phone Number
	1-800-738-5579 Ext 5204

	Cell Number
	

	Market Segment
	Not applicable.


	Market Rules Staff Contact

	Name
	Sandra Tindall

	E-Mail Address
	stindall@ercot.com

	Phone Number
	512-248-3867


	Comments Received

	Comment Author
	Comment Summary

	None.
	


	Proposed Guide Language Revision


7.4.1.1
Appropriate Use of the Safety-Net Move In Process 

(1)
The safety-net process should be used for legitimate purposes and not to bypass standard rules and processes.

(2)
REPs may use the safety-net spreadsheet for Customers of all Premises.  If construction service is required, the service order may be delayed or completed unexecutable
(3)
REPs may submit a safety-net spreadsheet for the following:

(a)
For Advanced Metering System (AMS) meters with remote connect/disconnect capability: 

(i)
Standard move in - The Customer has requested a same or next day move in and the Competitive Retailer (CR) has not received an 814_05, CR Enrollment Notification Response, 814_17, Move In Reject Response, or 814_28, Complete Unexecutable or Permit Required, transaction within four Retail Business Hours of submitting the 814_16, Move In Request. 

(ii)
Priority move in - For move ins where the Customer has requested priority service and is willing to pay applicable fees, if the CR has submitted the priority move-in transaction and an 814_05, 814_17, or 814_28 response transaction has not been received by 1400 on the requested date in the 814_16 priority move in transaction.

(b)
For Non-AMS and non-metered Premises:

(i)
Standard move in - Move ins submitted at least two Retail Business Days prior to the requested date, if the 814_05, 814_17, or 814_28 response transaction has not been received on the day prior to the requested date in the 814_16 standard move in transaction.

(ii)
Priority move in - For move ins where the Customer has requested priority service and is willing to pay applicable fees, if the CR has submitted the priority move-in transaction and an 814_05, 814_17, or 814_28 response transaction has not been received by 1400 on the requested date in the 814_16 priority move in transaction. 
7.10.2
Use of the Safety-Net Process for Move Outs During an Extended Unplanned System Outage

The safety-net process for move outs during an extended unplanned system outage shall only be utilized when TX SET processing is unavailable for a period that exceeds 24 hours after the initial retail market conference call.  Initiation of this process is determined on the retail market conference call, as described in Section 7.10, Procedures for Extended Unplanned System Outages.   

(a)
REPs may use the safety-net spreadsheet for all Electric Service Identifiers (ESI IDs).

(b)
When ERCOT systems are unavailable, TDSPs will not be able to identify ESI IDs with a Continuous Service Agreement (CSA) and will be unable to execute the move in to CSA, therefore the Premise may be deengergized.  If ERCOT systems are unavailable and the Premise is deenergized, then the CSA CR may provide a safety-net move-in to the TDSP as prescribed in Section 7.4.1, Purpose of the Safety-Net Move In Process, to restore service.  Once systems become available the CSA CR will be responsible for submitting the 814_16, Move In Request.  

(c)
Upon restoration of transaction processing, Market Participants must ensure that there are corresponding TX SETs for all safety-net orders sent or received during the outage.  

(d)
The REP may submit a MarkeTrak issue to investigate the missing response transaction, if needed, giving the appropriate party access to the issue.

7.16.4.3.2
Steps for Removal of a Switch Hold for Meter Tampering for Purposes of a Move in

(1)
Switch Hold Removal Step 1 – Gaining CR

(a)
Once the gaining CR determines that the Customer requesting the move in is neither the Customer nor associated with the Customer subject to the switch hold, the gaining CR shall obtain the documentation listed in items (i) and (ii) below from the Customer to remove the switch hold.  For move ins associated with a Continuous Service Agreement (CSA), only documentation in item (iii) below is required.

(i)
One of the following:

(A)
Copy of signed lease;

(B)
Notarized affidavit of landlord (see Section 9, Appendices, Appendix J6, Sample – Affidavit of Landlord);

(C)
Closing documents; 

(D)
Certificate of occupancy; 

(E)
Utility bill, in the Customer’s name, dated within the last two months from a different Premise address; or

(F)
Other comparable documentation in the name of the retail applicant for electric service; and

(ii)
A signed statement as set forth in Section 9, Appendices, Appendix J2, New Occupant Statement, or Appendix J3, Declaración De Nuevo Ocupante (New Occupant Statement – Spanish), from the applicant stating that the applicant is a new occupant of the Premises and is not associated with the preceding occupant. 

(iii)
A signed Continuous Service Agreement Statement as set forth in Section 9, Appendices, Appendix J4, Continuous Service Agreement Statement (English), or Appendix J5, Declaración de Acuerdo de Servicio Continuo (Continuous Service Agreement Statement – Spanish), from the property manager, or an authorized representative of the property, or current CSA REP of record stating that the Premise is vacant and has an active CSA.

(b)
Gaining CR shall create a MarkeTrak issue using the subtype of Switch Hold Removal, attach all required documentation and assign the issue to the TDSP.  

(2)
Switch Hold Removal Step 2 – TDSP

(a)
The TDSP shall reply within one Business Hour of becoming the responsible Market Participant of the MarkeTrak issue with one of the responses below:

(i)
The TDSP may reject the issue.  If the issue is rejected, any further request to have the switch hold removed must be submitted in the form of a new MarkeTrak issue.  All timelines will be reset upon submittal of a new MarkeTrak issue as outlined starting with Switch Hold Removal Step 1 in paragraph (1) above.  Reasons for which the TDSP may reject the issue are as follows: 

(A)
Inadequate documentation upon submission of the MarkeTrak issue;

(B)
Reasonable determination that the gaining CR’s Customer is associated with the Customer who resided at the location when meter tampering occurred, including the reason for this determination and all relevant internal documentation;

(C)
Current REP of record is the submitter of the MarkeTrak issue; or 

(D)
No switch hold is currently applied to the ESI ID.

(ii)
The TDSP may accept the issue and shall:

(A)
Transition the MarkeTrak issue to the current REP of record; or

(B)
Proceed to Switch Hold Removal Step 4 in paragraph (4) below if there is no REP of record; and 

(C)
Assign the issue back to the gaining CR. 

(3)
Switch Hold Removal Step 3 – Losing CR

(a)
The losing CR shall take the following action within one and a half Business Hours of having been assigned the issue by the TDSP:

(i)
Review all documentation provided by the gaining CR; and

(ii)
Transition the issue as indicated below:

(A)
If the losing CR agrees that gaining CR’s Customer is not associated with the losing CR’s Customer, the losing CR shall select the “Agree” transition within MarkeTrak; or

(B)
If the losing CR has information that indicates that the gaining CR’s Customer and the losing CR’s Customer are associated, the losing CR shall choose the “Disagree” transition within MarkeTrak.  Additionally, the losing CR must state reasons for disagreement and attach documents that support the losing CR’s position.  

(b)
If the losing CR has not chosen the “Agree” or “Disagree” transition within one and a half Business Hours of receipt, therefore remaining Responsible Market Participant within the MarkeTrak issue, the losing CR is considered to agree with the gaining CR’s removal of the switch hold request.

(i)
The gaining CR may use the “Time Limit Exceeded” transition to request a final decision from the TDSP if there is no response from the losing CR by the end of the allotted time.  The gaining CR shall only use this transition when the losing CR has been Responsible Market Participant of the MarkeTrak issue in excess of their allotted time.  The TDSP will become Responsible Market Participant if this transition is used by the gaining CR.

(4)
Switch Hold Removal Step 4 – TDSP

(a)
The TDSP shall have the remaining time between the assignment of the issue and the end of the four Business Hours timeframe to respond with a decision, but no less than one and a half Business Hours.  

(b)
The TDSP shall review all comments and documentation received, but retains the discretion to determine the final status of the switch hold.  Upon completion of the review, the TDSP shall take the following action:

(i)
Disapprove the removal of the switch hold during the final review period if the TDSP has internal information that indicates the requesting CR’s Customer is associated with the losing CR’s Customer regardless of documentation provided.  TDSP shall place comments in the issue notifying parties of the reason for disapproval and attach all relevant internal documentation; 

(ii)
Approve the removal of the switch hold upon verification that the losing CR failed to respond within one and a half Business Hours of receipt using the “State Change History” as the sole indicator if the gaining CR transitions the MarkeTrak issue to the TDSP requesting a final decision due to the losing CR’s failure to respond to the issue within the allotted timeframe.  The TDSP shall remove the switch hold to allow completion of a move in request and place comments in the issue notifying parties of the decision to remove the switch hold;  

(iii)
Review the MarkeTrak issue received with comments from both CRs and if it is determined that the TDSP has no internal information that indicates the gaining CR’s Customer is associated with the losing CR’s Customer, the TDSP shall:

(A)
If there is agreement among both CRs that the switch hold should be removed, the TDSP will remove the switch hold and assign the issue back to the gaining CR, notifying parties of the removal of the switch hold, through comments; or

(B)
If there is disagreement, the TDSP will evaluate all information provided by both CRs and assign the issue back to the gaining CR with the final decision to approve or deny the request to remove the switch hold, through comments.  If the decision is to approve the request to remove the switch hold, the TDSP shall remove the switch hold prior to assigning the issue back to the gaining CR.

(iv)
Disapprove the removal of the switch hold and notify parties, through comments, of the reason for disapproval if the TDSP receives the MarkeTrak issue from the gaining CR for a final decision and the “State Change History” indicates that the losing CR was not provided the full one and a half Business Hours allocated under Switch Hold Removal Step 3 in paragraph (3) above; or

(v)
Disapprove the removal of the switch hold and notify parties, through comments, of the reason for disapproval if the TDSP does not receive the full Business Hour for review and the allotted time was inadequate for a final decision to be made.

(5)
Switch Hold Removal Step 5 – All Market Participants Involved

(a)
If at any time, the TDSP becomes aware that the MarkeTrak issue was not resolved within the four Business Hour timeframe, the TDSP shall make a decision on whether or not to remove the switch hold based upon the existing activity within the MarkeTrak issue.  The TDSP shall place comments in the MarkeTrak issue containing the final decision and transition the issue if possible. 

(b)
If at any time, the gaining CR becomes aware that the MarkeTrak issue was not resolved within the four Business Hour timeframe, the gaining CR shall notify the TDSP, via the MarkeTrak e-mail function and request a final decision. 

(c)
If at any time, the losing CR becomes aware that the MarkeTrak issue was not resolved within the four Business Hour timeframe, the losing CR shall notify the TDSP, via the MarkeTrak e-mail function and request a final decision.  

7.17.3.3.2
Steps for Removal of a Switch Hold for Deferred Payment Plans for Purposes of a Move in
(1)
Switch Hold Removal Step 1 – Gaining CR

(a)
Once the gaining CR determines that the Customer requesting the move in is neither the Customer nor associated with the Customer subject to the switch hold, the gaining CR shall obtain the documentation listed in items (i) and (ii) below from the Customer to remove the switch hold.  For move ins associated with a Continuous Service Agreement (CSA), only documentation in item (iii) below is required.

(i)
One of the following:

(A)
Copy of signed lease;

(B)
Notarized affidavit of landlord (see Section 9, Appendices, Appendix J6, Sample - Affidavit of Landlord);

(C)
Closing documents; 

(D)
Certificate of occupancy;

(E)
Utility bill, in the Customer’s name, dated within the last two months from a different Premise address; or

(F)
Other comparable documentation in the name of the retail applicant for electric service; and

(ii)
A signed statement as set forth in Section 9, Appendices, Appendix J2, New Occupant Statement, or Appendix J3, Declaración De Nuevo Ocupante (New Occupant Statement – Spanish), from the applicant stating that the applicant is a new occupant of the Premises and is not associated with the preceding occupant. 

(iii)
A signed Continuous Service Agreement Statement as set forth in Section 9, Appendices, Appendix J4, Continuous Service Agreement Statement (English), or Appendix J5, Declaración de Acuerdo de Servicio Continuo (Continuous Service Agreement Statement – Spanish), from the property manager, or an authorized representative of the property, or current CSA REP of record stating that the Premise is vacant and has an active CSA.  

(b)
Gaining CR shall create a MarkeTrak issue using the subtype of Switch Hold Removal, attach all required documentation and assign the issue to the TDSP.  

(2)
Switch Hold Removal Step 2 – TDSP

(a)
The TDSP shall reply within one Business Hour of becoming the responsible Market Participant of the MarkeTrak issue with one of the responses below:

(i)
The TDSP may reject the issue.  If the issue is rejected, any further request to have the switch hold removed must be submitted in the form of a new MarkeTrak issue.  All timelines will be reset upon submittal of a new MarkeTrak issue as outlined starting with Switch Hold Removal Step 1 in paragraph (1) above.  Reasons for which the TDSP may reject the issue are as follows: 

(A)
Inadequate documentation upon submission of the MarkeTrak issue;

(B)
Reasonable determination that the gaining CR’s Customer is associated with the Customer who resided at the location when placement of the switch hold occurred, including the reason for this determination and all relevant internal documentation;

(C)
Current REP of record is the submitter of the MarkeTrak issue; or  

(D)
No switch hold is currently applied to the ESI ID.

(ii)
The TDSP may accept the issue and shall:

(A)
Transition the MarkeTrak issue to the current REP of record; or 

(B)
Proceed to Switch Hold Removal Step 4 in paragraph (4) below if there is no REP of record; and 

(C)
Assign the issue back to the gaining CR. 

(3)
Switch Hold Removal Step 3 – Losing CR

(a)
The losing CR shall take the following action within one and a half Business Hours of having been assigned the issue by the TDSP:

(i)
Review all documentation provided by the gaining CR; and

(ii)
Transition the issue as indicated below:

(A)
If the losing CR agrees that gaining CR’s Customer is not associated with the losing CR’s Customer, the losing CR shall select the “Agree” transition within MarkeTrak; or

(B)
If the losing CR has information that indicates that the gaining CR’s Customer and the losing CR’s Customer are associated, the losing CR shall choose the “Disagree” transition within MarkeTrak.  Additionally, the losing CR must state reasons for disagreement and attach documents that support the losing CR’s position.  

(b)
If the losing CR has not chosen the “Agree” or “Disagree” transition within one and a half Business Hours of receipt, therefore remaining Responsible Market Participant within the MarkeTrak issue, the losing CR is considered to agree with the gaining CR’s removal of the switch hold request.

(i)
The gaining CR may use the “Time Limit Exceeded” transition to request a final decision from the TDSP if there was no response from the losing CR by the end of their allotted time.  The gaining CR shall only use this transition when the losing CR has been Responsible Market Participant of the MarkeTrak issue in excess of their allotted time.  The TDSP will become Responsible Market Participant if this transition is used by the gaining CR.

(4)
Switch Hold Removal Step 4 – TDSP

(a)
The TDSP shall have the remaining time between the assignment of the issue and the end of the four Business Hours timeframe to respond with a decision, but no less than one and a half Business Hours.  

(b)
The TDSP shall review all comments and documentation received, but retains the discretion to determine the final status of the switch hold.  Upon completion of the review, the TDSP shall take the following action:

(i)
Disapprove the removal of the switch hold during the final review period if the TDSP has internal information that indicates the requesting CR’s Customer is associated with the losing CR’s Customer regardless of documentation provided.  TDSP shall place comments in the issue notifying parties of the reason for disapproval and attach all relevant internal documentation; 

(ii)
Approve the removal of the switch hold upon verification that the losing CR failed to respond within one and a half Business Hours of receipt using the “State Change History” as the sole indicator if the gaining CR transitions the MarkeTrak issue to the TDSP requesting a final decision due to the losing CR’s failure to respond to the issue within the allotted time frame.  The TDSP shall remove the switch hold to allow completion of a move in request and place comments in the issue notifying parties of the decision to remove the switch hold;  

(iii)
Review the MarkeTrak issue received with comments from both CRs and if it is determined that the TDSP has no internal information that indicates the gaining CR’s Customer is associated with the losing CR’s Customer, the TDSP shall:

(A)
If there is agreement among both CRs that the switch hold should be removed, the TDSP will remove the switch hold and assign the issue back to the gaining CR, notifying parties of the removal of the switch hold, through comments; or

(B)
If there is disagreement, the TDSP will evaluate all information provided by both CRs and assign the issue back to the gaining CR with the final decision to approve or deny the request to remove the switch hold through comments.  If the decision is to approve the request to remove the switch hold, the TDSP shall remove the switch hold prior to assigning the issue back to the gaining CR. 

(iv)
Disapprove the removal of the switch hold and notify parties, through comments, of the reason for disapproval if the TDSP receives the MarkeTrak issue from the gaining CR for a final decision and the “State Change History” indicates that the losing CR was not provided the full one and a half Business Hours allocated under Switch Hold Removal Step 3 in paragraph (3) above; or

(v)
Disapprove the removal of the switch hold and notify parties, through comments, of the reason for disapproval if the TDSP does not receive the full Business Hour for review and the allotted time was inadequate for a final decision to be made.

(5)
Switch Hold Removal Step 5 – All Market Participants Involved

(a)
If at any time, the TDSP becomes aware that the MarkeTrak issue was not resolved within the four Business Hour time frame, the TDSP shall make a decision on whether or not to remove the switch hold based upon the existing activity within the MarkeTrak issue.  The TDSP shall place comments in the MarkeTrak issue containing the final decision and transition the issue if possible. 

(b)
If at any time, the gaining CR becomes aware that the MarkeTrak issue was not resolved within the four Business Hour time frame, the gaining CR shall notify the TDSP, via the MarkeTrak e-mail function and request a final decision. 

(c)
If at any time, the losing CR becomes aware that the MarkeTrak issue was not resolved within the four Business Hour time frame, the losing CR shall notify the TDSP, via the MarkeTrak e-mail function and request a final decision.

Appendix J4

Continuous Service Agreement Statement (English)

Reference:  Sections 7.16.4.3.2, Steps for Removal of a Switch Hold for Meter Tampering for Purposes of a Move in, 7.16.4.6, Removal of Switch Hold for Meter Tampering for a Continuous Service Agreement, 7.17.3.3.2, Steps for Removal of a Switch Hold for Deferred Payment Plans for Purposes of a Move in, and 7.17.3.5, Removal of Switch Hold for Deferred Payment Plans for a Continuous Service Agreement 
Note:
This Continuous Service Agreement Statement is an attestation that the Service Address below is currently vacant and that the Premise has an active Continuous Service Agreement (CSA) with the Retail Electric Provider (REP) indicated below.  The statement must be signed by: 
· The property manager, or an authorized representative of the property; or
· The CSA REP of record.  


Electric Service Identifier (ESI ID) Number  

Service Address  

City, State, Zip Code  

Telephone Number  

CSA REP  


PREMISE AUTHORIZATION
I affirm that I am the property manager, or an authorized representative of the property, for the above Service Address. 


(Signature)
(Date)



(Name, printed)

	FOR REP USE ONLY:  

REP AUTHORIZATION
I affirm that I am an authorized representative of                                                                  (REP name) and the Service Address above has an active CSA. 




(Signature)






(Date)



(Name, printed)


Appendix J5

Declaración de Acuerdo de Servicio Continuo (Continuous Service Agreement Statement - Spanish)

Reference:  Sections 7.16.4.3.2, Steps for Removal of a Switch Hold for Meter Tampering for Purposes of a Move in, 7.16.4.6, Removal of Switch Hold for Meter Tampering for a Continuous Service Agreement, 7.17.3.3.2, Steps for Removal of a Switch Hold for Deferred Payment Plans for Purposes of a Move in, and 7.17.3.5, Removal of Switch Hold for Deferred Payment Plans for a Continuous Service Agreement 
Nota: 
Esta declaración de Acuerdo de Servicio Continuo es una afirmación de que la dirección del servicio se encuentra actualmente vacante y que la propiedad tiene un Acuerdo de Servicio Continuo activo (CSA) con el Proveedor de Electricidad (REP). La declaración debe ser firmada por:

· el administrador de la propiedad, o un representante autorizado de la propiedad o 
· El corriente REP con servicio continuo activo (CSA).

Número de Identificador de Servicio Eléctrico (ESI ID)  ________________________________

Dirección de Servicio  ___________________________________________________________

Ciudad, Estado, Código Postal  ____________________________________________________

Número Telefónico  _____________________________________________________________

REP CSA (Proveedor)  __________________________________________________


AUTORIZACIÓN

Yo afirmo que soy el administrador o un representante autorizado de la propiedad mencionada arriba. 
(firma)
(fecha)




(Nombre, impreso)

	FOR REP USE ONLY (Para uso solo del REP): 
REP AUTHORIZATION
I affirm that I am an authorized representative of                                                                  (REP name) and the Service Address above has an active CSA. 




(Signature)






(Date)



(Name, printed)
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