Use Case MP15 – Return date configurable comments on Background Reports

[bookmark: _Toc168386564]Description:
Add the ability to return comments for specific date ranges on Background reports.  
Background Report: Add Comments parameters to Background Reports
		Impacted Reports:
			-Details for Issues Resolved Outside of Benchmark
			-Issue Details by ESIID
			-Issue Details by Issue ID

		Optional Parameters for Comments:
-Start Date – Only comments added to issue on or after this date will be returned

-End Date – Only comments added to issue before this date will be returned
API: N/A
Bulk Insert: N/A

[bookmark: _Toc168386565]Pre-Conditions:
· MarkeTrak system is available and processing issues.

[bookmark: _Toc168386566]Success Guarantee:
· Comments are returned on impacted reports for comments added to MarkeTrak issue within the date ranges specified.  If date parameters for comments column are left blank, all issue comments are returned on report.

[bookmark: _Toc168386567]Trigger:
· MarkeTrak user executes one of the impacted Background reports. 

Main Success Scenario – Date parameters for Comments provided: 
1. MarkeTrak user selects Background Report subtype from the Submit tree. 
2. User selects one of the impacted reports from the Report Name dropdown list and selects ‘OK’.
3. User selects ‘Provide Parameters’.
4. User enters the required information including a start and end date in the Parameter fields for ‘Comment Start Date’ and ‘Comment End Date’.
5. User selects OK.
6. User selects ‘Submit Report’.
7. Issue transitions to ‘Report Submitted’ state where it will remain until the report is complete and posts to designated Report Destination.
8. Issue transitions to ‘Closed’ state once report has completed and posted.
9. User retrieves the report and views data.
10. Comments for each issue id that were added to the issue between the start and end dates specified are included on the report, including comments that are contained in the comments section and any comments that may have been rolled to the notes section.


[bookmark: _Toc168386568]Main Success Scenario – Date parameters for Comments Not provided: 
1. MarkeTrak user selects Background Report subtype from the Submit tree. 
2. User selects one of the impacted reports from the Report Name dropdown list and selects ‘OK’.
3. User selects ‘Provide Parameters’.
4. User enters the required information but does not include dates in the Parameter fields for ‘Comment Start Date’ and ‘Comment End Date’.
5. User selects OK.
6. User selects ‘Submit Report’.
7. Issue transitions to ‘Report Submitted’ state where it will remain until the report is complete and posts to designated Report Destination.
8. Issue transitions to ‘Closed’ state once report has completed and posted.
9. User retrieves the report and views data.
11. All comments for each issue id are included on the report, including comments that are contained in the comments section and any comments that may have been rolled to the notes section.

