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	Proposed Guide Language Revision


2.1
Definitions

Non-Standard Meter or Non-Standard Metering
A meter as defined by Applicable Legal Authorities (ALA) in P.U.C. Subst. R. 25.133, Non-Standard Metering Service.
7.18
Business Process for When a Customer Elects to Receive Non-Standard Metering Services  

This Section provides Market Participants with market-approved guidelines to support the business processes as allowed or prescribed in P.U.C. Subst. R. 25.133, Non-Standard Metering Service, for instances in which a Customer elects to receive electric service through a Non-Standard Meter.  Retail Electric Providers (REPs) should direct Customers inquiring about Non-Standard Metering services to contact their Transmission and/or Distribution Service Provider (TDSP) for information.  
7.18.1
Transmission and/or Distribution Service Provider Notification Requirements to Retail Electric Provider
(1)
If the Customer elects to receive service through a Non-Standard Meter, the TDSP will notify the REP in accordance with the timelines below upon receipt of the required Customer’s signed acknowledgement form electing to receive Non-Standard Metering service and payment of the one-time fee. 

(a)
Within three Retail Business Days of receipt of the acknowledgement form and fee, the TDSP will notify the current REP of record of such via MarkeTrak. 

(i)
The TDSP will create a Day-to-Day MarkeTrak issue, selecting the Market Rule subtype and entering “NSMSRVC” in the required field to indicate that the Customer has elected Non-Standard Metering service. 

(ii)
The REP of record shall accept the MarkeTrak issue by selecting “Complete” after which the issue can be “Closed” by the TDSP or will auto close in the system, requiring no further action by the REP of record after completion. 

(b)
Within thirty Retail Business Days of receipt of the acknowledgement form and fee, the TDSP will notify the current REP of record of the initiation date for the change to Non-Standard Metering service.

(i)
If the existing Advanced Meter is replaced with a Non-Standard Meter or if remote communications have been disabled, the TDSP will submit an 814_20, ESI ID Maintenance Request, to notify the REP of the initiation date for the Electric Service Identifier (ESI ID). 
(2)
If the Customer of record elects to retain their service using a Non-Standard Meter, the TDSP will notify the REP in accordance with the timelines below upon receipt of the required Customer of record’s signed acknowledgement form electing to retain their service using a Non-Standard Meter service and payment of the one-time fee. 

(a)
Within three Retail Business Days of receipt of the acknowledgement form and payment of the one-time fee, the TDSP will notify the current REP of record of such via MarkeTrak. 

(i)
The TDSP will create a Day-to-Day MarkeTrak issue, selecting the Market Rule subtype and entering “NSMSRVC” in the required field to indicate that the Customer has elected Non-Standard Metering service.  The TDSP may elect to enter the initiation date in the MarkeTrak issue at this time to fulfill the 30 Retail Business Day notification requirement in paragraph (b) below.  
(ii)
The REP of record shall accept the MarkeTrak issue by selecting “Complete” after which the issue can be “Closed” by the TDSP or will auto close in the system, requiring no further action by the REP of record after completion. 

(b)
Within thirty Retail Business Days of receipt of the required acknowledgement form and fee, the TDSP will notify the current REP of record of the initiation date via MarkeTrak if the initiation date was not previously provided with the three day notification requirement as described in paragraph (a) above.  
(i)
The TDSP will create a Day-to-Day MarkeTrak issue, selecting the Market Rule subtype and entering “NSMSRVC” in the required field and the initiation date in the comments to indicate that the Customer has elected to retain their Non-Standard Metering service.  
(ii)
The REP of record shall accept the MarkeTrak issue by selecting “Complete” after which the issue can be “Closed” by the TDSP or will auto close in the system, requiring no further action by the REP of record after completion. 

(3)
In addition to the MarkeTrak notification process as described in paragraphs (1) and (2) above, initiation of Non-Standard Metering service may result in changes to the ESI ID attributes as listed below, which will be communicated via 814_20 transactions: 

(a)
Meter exchange; 

(b)
Remove the AMS indicator (AMSR/AMSM); and/or 

(c)
Change the Load Profile Type.
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