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	TX SET Issue Tracking Number:
	2013-I138

	 Issue Status:
	New

	Last Modification Date:
	11/04/2013

	Retail Assignment Request Number:
	


 
	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 John Schatz
	TXU Energy
	11/1/13

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	john.schatz@txu.com
	972-868-3933
	MVI to CSA

	Issue Statement:  (Short description of issue)

	[bookmark: _GoBack] RMG Sections:  7.16.4.3.2, 7.16.4.5, 7.17.3.3.2, and 7.17.3.5.  The required use of Appendix J4 (Continuous Service Agreement Statement) and the required signature of the CSA customer.  The CSA customers frequently ask why the form is required given that the CSA REP knows that an active CSA is in place.


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 Lengthens and complicates the MVI to CSA process.


	Market Impact: (What is the issue doing to others)

	 Inconveniences the CSA customers and prevents a smooth customer experience.


	Desired Outcome: (What do you expect to change)

	 2 options:
1) Removal from Appendix J4 the Premise Authorization section requiring Property Manager Signature.
2) Elimination altogether of Appendix J4 and allow the CSA REP to attest on the MarkeTrak that an active CSA exists with the CSA REP.


	Once Completed:

	
Please submit this completed form via e-mail to txsetchangecontrol@ercot.com



	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	 



	Recommended Resolution:

	 





