Retail Market Guide Revision Request


	RMGRR Number
	117

	RMGRR Title
	Clarification of Inadvertent Gain Valid Reject Reasons

	Date Posted
	August 29, 2013


	
	

	Requested Resolution 
	Normal

	Retail Market Guide (RMG) Section Requiring Revision 
	7.3.2.4, Valid Reject Reasons

	Protocol Section(s) Requiring Revision
	None.

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) adds language to the RMG to clarify best business practices when processing inadvertent gain issues in MarkeTrak.

	Reason for Revision
	Provides clarification to the inadvertent gain process for losing and gaining Competitive Retailers (CRs) when evaluating valid reject reasons. 


	Business Case

	Business Case
	1
	Minimizes confusion of valid reject reasons, which will improve the processing of inadvertent gain MarkeTrak issues and facilitate timely resolution.  


	Sponsor

	Name
	Monica Jones on behalf of MarkeTrak Task Force (MTTF)

	E-mail Address
	myjones@reliant.com

	Company
	Reliant Energy

	Phone Number
	713-537-2437

	Cell Number
	

	Market Segment
	Not applicable.


	Market Rules Staff Contact

	Name
	Sandra Tindall

	E-Mail Address
	sandra.tindall@ercot.com

	Phone Number
	512-248-3867


	Proposed Guide Language Revision


7.3.2.4   Valid Reject/Unexecutable Reasons
(1) The losing CR may reject the return of an inadvertently gained ESI ID from the gaining CR only for one of the following reasons:

a. A new transaction has completed in the market
b. Duplicate MarkeTrak IAG Issue for the same customer on the same ESI ID
c. Losing CR has confirmed customer intent was to change providers

d. Redirect fee due to MVO or DNP from gaining CR(need clarification here)
(2) The gaining CR may reject returning an inadvertently gained ESI ID to the losing CR only for one of the following reasons:

a. A new transaction has completed in the market
b. Duplicate MarkeTrak IAL Issue for the same customer on the same ESI ID
c. Gaining CR has confirmed customer intent was to change providers

i. Gaining CR has a valid enrollment with the same customer and provides the customer name in the comments section of the MarkeTrak issue

d. Customer has multiple valid enrollments regarding the same ESI ID and Gaining CR has the most recent effective date
e. In cases of customer rescission, IAL MarkeTrak issue is unexecuted/rejected and Rescission MarkeTrak issue is created
7.3.2.5    Invalid Reject Reasons

The losing CR shall not reject the return of an inadvertently gained ESI ID due to :

1. Inability to contact the customer

2. Past due balances or credit history

3. Customer having moved out from the premise in question (i.e. current occupant process should be utilized in regaining the ESI ID)

4. Contract expiration or termination

5. Pending TX SETs  --  need clarification here
6. Losing CR serving the Premise under a Continuous Service Agreement

�Number of RMGRR will change since this is new document and 117 was withdrawn …


�This date will likely change since the original RMGRR 117 was withdrawn …
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