Summary of Retail Market Guide Revisions
Effective:  October 1, 2013
Section 7:  

RMGRR115 – Manual Work-Around Processes to be Utilized During Extended Retail Outages
This Retail Market Guide Revision Request (RMGRR) provides guidelines for the use of manual workarounds during an extended unplanned system outage that affects retail market processing of Customer move ins, move outs and switch hold removals.
Revised Subsections: 7.4.1, 7.4.1.1, 7.4.1.3, 7.4.1.4, 7.10, 7.10.1, 7.10.1.1, 7.10.1.2, 7.10.2, 7.10.2.1, 7.10.2.2, 7.10.3, 7.10.4, 7.10.4.1, 7.10.4.2, 7.16.4.3.1, 7.16.4.4 (delete), 7.16.4.5, 7.16.4.6, 7.16.4.7, 7.17.1, 7.17.1.1 (delete), 7.17.1.2 (delete) 
Section 9:  

RMGRR115 – Manual Work-Around Processes to be Utilized During Extended Retail Outages
See Section 7 above.
Revised Appendices:  A1, A2
PAGE  

