MarkeTrak Task Force Meeting Notes

August 27, 2013


	2
	RMS/TDTWG SLA Exception- Trey Felton ERCOT

Scheduled for weekend of September 28th and 29th
Requesting SLA exception to commence outage at noon on Saturday, Sept 28th in lieu of a 5:00 pm start
Per Trey Felton, testing is completing on modifications to be made to the Registration Application (Siebel).  As of now, the full 31 hour outage is anticipated.   If timing would change, it would be indicated on the 30, 10, or 3 day market notice.

Approval will be needed from RMS for the exception otherwise the outage will be flagged as an ‘unplanned outage’.

At this point, TDTWG will communicate with RMS they are endorsing the SLA.

Normal work-around processes would apply during the outage.  See sections 7.4.1.4 for safety net process and 7.6.5.1 for emergency reconnect processes.
Trey also indicated it was suggested language in the guide around SLAs on system performance should be modified to consider such exceptions.  TDTWG will handle revisions.   It is anticipated two releases next year – April & Sept 2014 – would require an SLA exception.   


	3
	ERCOT Update- Post Serena Upgrade project (06.24.13) Questions- Tammy Stewart
Stabilization is near complete

There were some notification server issues which also affected the auto-close problem identified.  

This should be working correctly now.

	4
	Retail Market Guide Revision Request (RMGRR) – MarkeTrak Changes (D
raft is on Key Docs - KD)
RMGRR- Clarification of IAG Valid Reject Reasons was revised to reflect the suggested inclusion of the verification of ‘valid enrollment’ and agreement by both parties – the gaining and losing CRs.

MTTF will file and post by September 3rd to RMS for approval.  Sandra Tindell finalize draft and send to distribution list.

ACTION ITEM:  Tammy Stewart will add proposed changes to the User’s Guide

	5
	SCR756 PartB /Scope and Deliverables – Review High Level Timeline 

The Executive Review Committee is considering reviewing  Phase III, Plan B

	6
	SCR756 – Write Description for Use Cases 10 and 38

Carolyn prepared initial draft of descriptions.  After discussions, Tammy Stewart (ERCOT) confirmed Use Case 38 for multiple search criteria is NULL.  System functionality prohibits searches utilizing esi id values – will work on Issue IDs only.  ACTION ITEM:  Tammy Stewart will add to MarkeTrak “tips and tricks” and will include in training for Phase III, Part B.
Use Case 10 – Bulk Insert templates – once the templates are received, will send out to MPs for review and comment.  

	7
	Identify MarkeTrak User Guide Sections to be modified with SCR756 scope changes

See attached matrix identifying sections in the guide to be modified with SCR756 revisions.

	8
	MarkeTrak User Guide Discussion – Sections 7 Admin, 8- Bulk Inserts, 9-  Background Reports

No comments were received at this time

	9
	Additional Business Items -  AMS Opt Out Impact to MarkeTrak
MTTF has reviewed the proposed option of utilizing the MarkeTrak system as a tool to accommodate the required communication of the TDUs to the RORs of a customer’s choice for non-standard metering.   The MT system already has a Day to Day (D2D) subtype established titled “Market Rule”.  It is suggested this field be populated with the PUC project number – 41111 for consistency.  

	10
	Gather Action Items

See highlights above
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Possible Agenda Items for next meeting – September 24th 

1. ERCOT Update – Post Serena Upgrade -  Stabilization Period

2. ERCOT Update – Planning Phase  - high level

3. RMGRR - Clarification of Inadvertent Gain Valid Reject Reasons – if necessary

4. Begin drafting D2D section of the User’s Guide integrating Use Cases

_1439972617.xls
SCR756 USE CASES

		Use Case		Description		Status		Notes		Priority

		1		Redirect PMVI Fees (new subtype)		Finalized		Implemented June 2012 w/TXSET 4.0		Critical

		13		Create Usage and Billing Subtypes for LSE Data		Finalized		Implemented June 2012 w/TXSET 4.0		Critical

		18		Creation of a single subtype for “Expedited Switch Rescission”		Finalized		Implemented June 2012 w/TXSET 4.0		Critical

		19		New subtype(s) are needed for tampering-related issues (Switch hold four hour process)		Finalized		Implemented June 2012 w/TXSET 4.0		Critical

		29		Catch-all subtype (Market Rule)		Finalized		Implemented June 2012 w/TXSET 4.0		Critical

		3		Distinct Usage and Billing Subtypes (Missing and Dispute)		Finalized		User Guide ref. D2D Other 4.2		High

		8		Increase validations to prevent users from entering invalid information into pre-defined fields.		Finalized		No User Guide update		High

		9		Changes to Inadvertent Losing workflow		Finalized		User Guide ref. Section2		High

		17		Add “First Touched by TDSP” to DEVLSE		Finalized		User Guide ref. Section5		High

		21		Add Service History to DEVLSE		Finalized		User Guide ref. Section5		High

		23		Add the ability to retrieve and download attachments via the API		Finalized		User Guide ref. Section1&4		High

		24		Add Additional Subtypes to the Contact Type field in the MarkeTrak Contact List (Rolodex) table		Finalized		User Guide ref. Section7		High

		25		Validate submitting CR as ROR during service period (Usage and Billing)		Finalized		User Guide ref. D2D Other 4.2&4.16		High

		27		Duplicate ESIID message contains hyperlink		Finalized		User Guide ref. Section1		High

		33		Automatic transition for no regaining Siebel status (IAG)		Finalized		User Guide ref. Section2		High

		34		Change specific warning messages to error messages		Finalized		User Guide ref. Section1		High

		35		Add DUNS to MarkeTrak generated emails with MP names		Finalized		User Guide ref. Section1&7		High

		36		Add SMRD and MVI priority for Regaining Transaction		Finalized		User Guide ref. Section2		High

		37		Send an escalation email if an issue has been in a New state for 2 days		Finalized		User Guide ref. Section1		High

		46		Change field label from “Transaction Submit Date” to “Date Transaction Submitted”.  Change “Submit Date” to “Regain Date” field.  Add help function to this field.		Finalized		User Guide ref. Section2		High

		4		New "Add User" functionality to Administrator feature		Finalized		User Guide ref. Section7		Medium

		15		Description - The ability to return individual issue comments on GUI reports and background reports – date configurable		Finalized		User Guide ref. Section9		Medium

		22		Add 867_02 to Missing TXNS subtype		Finalized		User Guide ref. Section4		Medium

		26		Review for add’l canned background reports		Finalized		User Guide ref. Section9		Medium

		28		Auto-close escalation message		Finalized		User Guide ref. Section1		Medium

		30		Create the ability for API users to execute BR(s) via Query List calls		Finalized		User Guide ref. Section9		Medium

		31		Require 814_20 field for Premise Type/Service Address subtypes		Finalized		User Guide ref. Section4		Medium

		40		Add Optional fields to the “997 Issues” sub-type that allow the REP to select the Trans Type or enter the ESI ID in question		Finalized		User Guide ref. Section4		Medium

		44		Add to the background reports the ability to display in the result set a designation of CR or TDSP on Cancel with Approval submittal.		Finalized		User Guide ref. Section9		Medium

		5		Change the name on the Submit Tree for subtype “Missing TRXN” to “Enrollment Transactions.”		Finalized		User Guide ref. Section4

		32		Add 814_PC and 814_PD in the current drop down selections (Missing TXN)		Finalized		Combine with MP 22

		43		Create a notification for the Switch Hold process so that when the TDU creates the MT, the MT tool would automatically send an email to the CSG team members.		Finalized		User Guide ref. Section1.9.2&4

		10		Update Bulk Insert Templates - Remove columns and rows that are no longer deemed necessary and “script time stamp entry” to simplify the submission process.  Check formatting of templates		Deferred		End of Project to implement changes

		38		Allow for multiple entries into Search Criteria fields such as ESIID and Issue ID		Null		Serena Upgrade Possibility
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Possible AMS Opt Out Impact to MarkeTrak



· The MarkeTrak D2D subtype “Market Rule” can be used to accommodate the communication from TDSP to CR  of  “customers choice for a non-standard meter ” 

· [bookmark: _GoBack]The required “Market Rule” field will be populated with the project number P41111 or whatever the market decides






