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	RMGRR Number
	116
	RMGRR Title
	Updates to the Process for Acquisition Transfer Events

	Timeline
	Normal
	Action
	Tabled

	Date of Decision
	August 21, 2013

	Proposed Effective Date
	To be determined.

	Priority and Rank Assigned
	To be determined.

	Retail Market Guide Section(s) Requiring Revision
	7.11.2, Acquisition and Transfer of Customers from one Retail Electric Provider to Another
7.11.2.2, Handling Pending Texas SET Transactions During an Acquisition Transfer Event

7.11.2.3, Competitive Retailer Acquisition Transfer Meter Reading

7.11.2.4, Acquisition Transfer Roles/Responsibilities
7.11.2.4.1, Acquisition Transfer Roles/Responsibilities (Pre-Launch)

7.11.2.4.1.1, Public Utility Commission of Texas Pre-Launch Responsibilities in an Acquisition Transfer (delete)
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7.11.2.4.1.3, Losing Competitive Retailer Pre-Launch Responsibilities in an Acquisition Transfer (delete)
7.11.2.4.1.4, Transmission and/or Distribution Service Provider Pre-Launch Responsibilities in an Acquisition Transfer (delete)
7.11.2.4.1.5, Gaining Competitive Retailer Pre-Launch Responsibilities in an Acquisition Transfer (delete)
7.11.2.4.2, Acquisition Transition Roles/Responsibilities During the Acquisition Transfer
7.11.2.4.2.1, ERCOT Responsibilities During an Acquisition Transfer (delete)
7.11.2.4.2.2, Transmission and/or Distribution Service Provider Responsibilities During an Acquisition Transfer (delete)
7.11.2.4.2.3, Gaining Competitive Retailer Responsibilities During an Acquisition Transfer (delete)
7.11.2.4.3, Acquisition Transfer Roles and Responsibilities (After the Scheduled Completion Date)
7.11.2.4.3.1, ERCOT Responsibilities Post Acquisition Transfer Event (delete)
7.11.2.4.3.2, Transmission and/or Distribution Service Provider Responsibilities Post Acquisition Transfer Event (delete)
7.11.2.4.3.3, Gaining Competitive Retailer Responsibilities Post Acquisition Transfer Event (delete)
7.11.2.4.3.4, Losing Competitive Retailer Responsibilities Post Acquisition Transfer Event (delete)

7.11.2.4.4, Gaining Competitive Retailer Responsibilities in an Acquisition Transfer (new)

9, Appendix F6, Customer Billing Contact Information

9, Appendix F7, File Layout for An Acquisition Transfer

	Protocol Section(s) Requiring Revision
	None,

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) updates and clarifies the process for an Acquisition Transfer event.

	Reason for Revision
	This RMGRR provides additional detail needed to transfer large numbers of Electric Service Identifiers (ESI IDs) during an Acquisition Transfer event.

	Procedural History
	· On 8/6/13, RMGRR116 was posted.
· On 8/19/13, RMS Leadership comments were posted.

· On 8/21/13, RMS considered RMGRR116.

	RMS Decision 
	On 8/21/13, RMS unanimously voted to table RMGRR116 and refer the issue to Texas Standard Electronic Transaction (SET) Working Group.  All Market Segments were present for the vote.

	Summary of RMS Discussion
	On 8/21/13, RMGRR116 was tabled to allow for further review by the Texas SET Working Group to address the Public Utility Commission of Texas (PUCT) Staff’s concerns regarding removal of Customer switch holds in an Acquisition Transfer event when the Losing Competitive Retailer (CR) does not remove switch holds prior to ERCOT generating the 814_03, Enrollment Notification Request, ultimately resulting in the Transmission and/or Distribution Service Provider (TDSP) rejecting the transaction; and issues regarding Continuous Service Agreements (CSAs) when the Losing CR does not cancel existing CSAs.


	Business Case

	1
	Qualitative benefits: 
· Clarifies the responsibilities of parties involved in an Acquisition Transfer event.


	Sponsor

	Name
	Diana Rehfeldt on behalf of Texas SET Working Group 

	E-mail Address
	Diana.rehfeldt@tnmp.com

	Company
	Texas-New Mexico Power

	Phone Number
	800-738-5579 ext 5204

	Cell Number
	

	Market Segment
	Not applicable.


	Market Rules Staff Contact

	Name
	Sandra Tindall

	E-Mail Address
	stindall@ercot.com

	Phone Number
	512-248-3867


	Comments Received

	Comment Author
	Comment Summary

	RMS Leadership 081913
	Requested that RMGRR116 be tabled and referred to the Texas SET Working Group to address PUCT Staff’s concerns regarding timely removal of switch holds in an Acquisition Transfer event when the Losing CR does not remove switch holds prior to ERCOT generating the 814_03 transactions.  


	Proposed Guide Language Revision


7.11.2
Acquisition and Transfer of Customers from one Retail Electric Provider to Another
(1)
This Section  outlines the process that can be used to transfer ESI IDs from the current CR to another CR(s) as a result of an acquisition pursuant to Subst. R. 25.493, Acquisition and Transfer of Customers from one Retail Electric Provider to Another, referred to herein as an “Acquisition Transfer.”   

(2)
The processes described in this Section presume that a Decision to transfer the ESI IDs has already been made and will be a collaborative effort between PUCT Staff, ERCOT and Market Participants involved in the acquisition.  

(3)
The parameters for the Acquisition Transfer process will include:

(a)
Agreement from PUCT designee that use of the Acquisition Transfer process is appropriate; 

(b)
Identification of the Losing CR;

(c)
Designation of the Gaining CR(s);

(d)
A list of the affected ESI IDs; and

(e)
The date ERCOT will provide in an 814_03, Enrollment Notification Request, indicating the switch Requested Date(s) for each ESI ID.  The date the switch is to effectuate for a specific ESI ID is herein referred to as the “Requested Date.” 

(f)
Any non-date specific transactions will be submitted with FASD and processed as a standard switch, following the applicable timeline.  Any date specific transactions will be processed as a self-selected switch, and will be processed on the Requested Date.  For date specific transactions requesting a date other than a Retail Business Day, ERCOT will send the next Retail Business Day in the 814_03 to the TDSP.  For date specific transactions requesting a date less than three Retail Business Days from the Acquisition Date, ERCOT will send a date that is three Retail Business Days out to the TDSP.
7.11.2.2
Handling Pending Texas Standard Electronic Transactions During an Acquisition Transfer Event

(1)
The following processes shall be utilized for handling Pending TX SET as identified by ERCOT.

(a)
Pending – A status other than “Complete” or “Cancelled.”  This status may also be referred to as “Open.”

(b)
In Review - A status at ERCOT indicating the initiating transaction has been received and processed.  The scheduling transaction has not been received from the TDSP.

(c)
Scheduled - A status at ERCOT indicating the scheduling transaction has been received and processed.  The effectuating meter read has not been received from the TDSP.

(d)
Permit Pending - A status at ERCOT indicating ERCOT has received the 814_28, Complete Unexecutable or Permit Required, with the Permit Pending indicator from the TDSP, but has not received a subsequent 814_04, Enrollment Notification Response, or 814_28 transaction.

(e)
Cancel Pending - A status at ERCOT indicating ERCOT has sent a response driven cancel to the TDSP and has not received a response.

(2)
Pending transactions that will result in the Losing CR having responsibility for an ESI ID or an ESI ID being moved away from the Losing CR will not be cancelled by ERCOT or the TDSP.  It is the responsibility of the Losing CR to cancel any pending transactions as necessary.  

(a)
Pending transaction that has a scheduled date that is prior to or equal to Business Day 0:

(i)
Switch:  Allowed to complete and ERCOT sends the 814_03, Enrollment Notification Request, with the Acquisition Transfer indicator.

(ii)
Move in:  Allowed to complete and ERCOT sends the 814_03 transaction with the Acquisition Transfer indicator.

(iii)
Move out to CSA:  Allowed to complete and ERCOT sends the 814_03 transaction with the Acquisition Transfer indicator.

(b)
Pending Transactions has a scheduled date that is greater than Business Day 0 or is not yet scheduled (In Review or Permit Pending):

(i)
Switch:  ERCOT will not perform any action on the pending switch. The Gaining CR submits a switch on directive of the Losing CR.  It is the responsibility of the Losing CR to cancel the pending switch.

(ii)
Move in (Premise not energized by Losing CR):  The Gaining CR is responsible for submitting a move in for the date provided by the Losing CR.  The Gaining CR is not required to use a Requested Date that is prior to the Acquisition Transfer date.  

(iii)
Move in (Premise is energized with the Losing CR):  ERCOT will send the 814_03 transaction with the Acquisition Transfer indicator.  ERCOT will not cancel the Pending move in and it is the responsibility of the Losing CR to cancel its pending move in.  The Gaining CR is responsible for submitting a move in for the date provided by the Losing CR. 

(iv)
Move out to CSA (Premise is not energized by Losing CR):  If the Losing CR is not the submitter of the move out, ERCOT will not perform any action.  Gaining CR is responsible for submitting a switch per the date provided by the Losing CR.  Losing CR is responsible for ending the CSA relationship.

(v)
Move out to CSA (Premise is energized by Losing CR):  ERCOT will send the 814_03 transaction with the Acquisition Transfer indicator.  Gaining CR will submit move out based on the indicator in the 814_14, Drop Enrollment Request.  Losing CR is responsible for ending the CSA relationship.

(3)
For Pending TX SETs that will result in an ESI ID being moved away from the Losing CR:

(a)
Pending transaction has a scheduled date that is no greater than seven Business Days after the Acquisition Transfer date: 

(i)
Switch:  Allowed to complete per Protocol Section 15, Customer Registration, and ERCOT will not send the 814_03 transaction with the Acquisition Transfer indicator.

(ii)
Move in:  Allowed to complete and ERCOT will not send the 814_03 transaction with the Acquisition Transfer indicator.

(iii)
Move out:  Allowed to complete and ERCOT will not send the 814_03 transaction with the Acquisition Transfer indicator.

(b)
Pending Transaction has a schedule date that is greater than seven Business Days after the Acquisition Transfer date or is not yet scheduled (In Review or Permit Pending):

(i)
Switch:  Allowed to complete per Protocol Section 15 and ERCOT will send the 814_03 transaction with the Acquisition Transfer indicator.

(ii)
Move in:  Allowed to complete and ERCOT will send the 814_03 transaction with the Acquisition Transfer indicator.

(iii)
Move out:  ERCOT will send the 814_03 transaction with the Acquisition Transfer indicator to the Gaining CR.  ERCOT notifies the Gaining CR of the Pending move out date and the Gaining CR will submit move out based on an indicator in the 814_14 transaction.  The Requested Date received from the Gaining CR cannot be a backdated Requested Date, unless the TDSP agrees.

(4)
ERCOT will not cancel any existing CSAs currently active with the Losing CR.  It is the responsibility of the Losing CR to cancel any CSA instances as applicable.  

(5)
Normal stacking logic as described in the Texas SET Solution to Stacking document located on the ERCOT website will apply to all transactions associated with any impacted ESI IDs. 

(6)
ERCOT will not perform daily re-evaluation of ESI IDs to ensure transfer.  

7.11.2.3
Competitive Retailer Acquisition Transfer Meter Reading

TDSP(s) are responsible for obtaining actual or estimated meter reads that can be used in denoting the transfer point for changing responsibility for serving an ESI ID from the Losing CR to the Gaining CR.  The meter reads and the dates on which they were taken will be sent to ERCOT from the TDSP in the appropriate TX SET.

7.11.2.4
Acquisition Transfer Roles/Responsibilities

This Section outlines the various roles and responsibilities of parties involved in an Acquisition Transfer event once the Decision to transfer ESI IDs has been made, as described in Section 7.11.2, Acquisition and Transfer of Customers from one Retail Electric Provider to Another. 
7.11.2.4.1
Losing Competitive Retailer Responsibilities in an Acquisition Transfer Event
The Losing CR will perform the following actions in an Acquisition Transfer event:

(a)
Prepare a list of their contacts (technical, business and regulatory) for Acquisition Transfer event purposes;
(b)
Contact ERCOT to provide notice that they have worked with the PUCT to begin the Acquisition Transfer event process and provide their list of contacts to ERCOT;  

(c)
Work with the PUCT, ERCOT and applicable TDSP(s) as early as possible to determine timeline for the transfer including the date of transaction submission and transfer completion;

(d)
Send the 650_01, Service Order Request, to the TDSP to remove the switch hold from any ESI IDs involved in the Acquisition Transfer event.  If the switch hold is not removed prior to ERCOT generating the 814_03, Enrollment Notification Request, the TDSP will reject the 814_03 transaction resulting in further action by the Losing CR to remove the switch hold.  The Gaining CR will subsequently be required to submit an 814_01, Switch Request following the Losing CR’s switch hold removal; 
(e)
Send the 814_18, Establish/Delete CSA Request, to cancel existing CSAs as necessary;
(f)
Provide the list of ESI IDs to be transferred (as agreed to by the ALA) to the Gaining CR, ERCOT and applicable TDSP(s) using the file format specified in Section 9, Appendix F7, File Layout for Acquisition Transfer indicating those ESI IDs using standard switch timelines and those using self-selected switch timelines. For Acquisition Transfers requesting a self-selected switch, the Losing CR must indicate the self-selected Requested Date. The Requested Date is required to be a minimum of three Retail Business Days from the Acquisition Date and no more than 90 days in the future; 

(g)
Participate in Acquisition Transfer event conference call, as described in paragraph (c) of Section 7.11.2.4.2, ERCOT Responsibilities in an Acquisition Transfer, between ERCOT, PUCT, Gaining CR, and applicable TDSP(s) to make sure all parties are aware of the transfer;   

(h)
Receive the 814_11, Drop Response, from ERCOT;  

(i)
Provide the Customer billing contact information to the Gaining CR using the format in File 1, MTCRCustomerInformation.csv, in Section 9, Appendix F6, Customer Billing Contact Information.  The Losing CR does not need to submit the file to ERCOT as ERCOT is not responsible for providing this information to the Gaining CR;  

(j)
Provide a list of Lite Up Texas program Customers to Gaining CR;

(k)
Work with involved parties to resolve exception ESI IDs (i.e.  clean up out-of-sync REP of record associations, pending transaction questions, and any exceptions that may not have been included in the list of ESI IDs provided in the Acquisition Transfer file described in paragraph (f) above);
(l)
Work with affected parties to close MarkeTrak issues associated with transferred ESI IDs; and

(m)
Participate in final conference call confirming closure of Acquisition Transfer event.
7.11.2.4.2
ERCOT Responsibilities in an Acquisition Transfer

ERCOT will perform the following actions in an Acquisition Transfer event:

(a)
Prepare a list of ERCOT contacts (technical, business and regulatory) for Acquisition Transfer event purposes;

(b)
Receive the Acquisition Transfer file from the Losing CR containing the list of ESI IDs in the format specified in Section 9 Appendix F7, File Layout for Acquisition Transfer;  

(c)
Schedule Acquisition Transfer event conference call between ERCOT, PUCT, Losing CR, Gaining CR, and applicable TDSP(s) to coordinate the details of the Acquisition Transfer event.  The following items will be addressed on the conference call:

(i)
Number of ESI IDs involved in Acquisition Transfer (if available), per TDSP:
(A)
Number to be transferred using standard switch timelines; and
(B)
Number to be transferred using self-selected timelines.
(ii)
Estimated time ERCOT will begin submitting the 814_03, Enrollment Notification Request, to affected TDSP(s);
(iii)
Determine the process to be used to resolve exception ESI IDs (i.e. clean up out-of-sync REP of record associations, pending transaction questions, and any exceptions that may not have been included in the list of ESI IDs provided by the Losing CR in the Acquisition Transfer file); 
(iv)
Confirm accuracy of the list of contacts (technical, business and regulatory) provided to ERCOT for Acquisition Transfer event purposes; and
(v)
Determine schedule for additional conference calls and frequency;
(d)
Perform a final verification of pending Texas SETs immediately prior to submission of the 814_03 transaction as described in Section 7.11.2.2, Handling Pending Texas Standard Electronic Transactions During an Acquisition Transfer Event;
(e)
Create and submit the 814_03 transaction with the Acquisition Transfer indicator for the affected ESI IDs.  Transaction processing will be determined by the following:

(i)
Standard Switches
(A)
If the Acquisition Transfer event conference call, is before 1200 on a Retail Business Day, ERCOT will attempt to begin submitting the 814_03 transactions that day, but no later than 1400; or 
(B)
If the call is after 1200 on a Retail Business Day, ERCOT will attempt to begin submitting the 814_03s the next Retail Business Day, but no later than 1000 unless otherwise directed by the PUCT/ALA.

(ii)
Self Selected Switches

(A)
After the conference call, as described in paragraph (c) above, ERCOT will submit the 814_03s with a Requested Date of at least three Retail Business Days greater than the Acquisition Transfer date;

(f)
Send the TDSP(s) a list of the ESI IDs for all 814_03s sent by ERCOT;

(g)
Work with involved parties to determine the process to be used for exception ESI IDs, (i.e.  clean up out-of-sync REP of record associations, pending transaction questions, and any exceptions that may not have been included in the list of ESI IDs provided in the Acquisition Transfer file described in paragraph (f) of Section 7.11.2.4.1, Losing Competitive Retailer Responsibilities in an Acquisition Transfer Event the Losing CR);
(h)
Once ERCOT has received the 814_04, Enrollment Notification Response, from TDSP(s) on the affected ESI IDs, ERCOT will forward the 814_14, Drop Enrollment Request, to the Gaining CR(s) and the 814_11, Drop Response, to the Losing CR;

(i)
Process final and initial meter reads received from the TDSP(s) and forward to the appropriate CR(s);

(j)
ERCOT will monitor the progress of the Acquisition Transfer event and recommend conclusion of the event based on successful completion of transfer activities; and 

(k)
Conduct final conference call confirming closure of Acquisition event.

7.11.2.4.3
Transmission and/or Distribution Service Provider Responsibilities in an Acquisition Transfer

The TDSP(s) will perform the following actions in an Acquisition Transfer event:
(a)
Prepare a list of TDSP contacts (technical, business and regulatory) for Acquisition Transfer event purposes.

(b)
Remove switch hold based upon the 650_01, Service Order Request, received from the Losing CR; 
(c)
Participate in conference call between ERCOT, PUCT, Gaining CR, and Losing CR as described in paragraph (c) of Section 7.11.2.4.2, ERCOT Responsibilities in an Acquisition Transfer, to make sure all parties are aware of the transfer; 
(d)
Receive list from Losing CR of ESI IDs as described in paragraph (f) of Section 7.11.2.4.1, Losing Competitive Retailer Responsibilities in an Acquisition Transfer Event the Losing CR; 

(e)
Receive list of ESI IDs in which ERCOT generated an 814_03 transaction;

(f)
Provide the Scheduled Meter Read Dates (SMRDs) using the 814_04, Enrollment Notification Response, to ERCOT for each affected ESI ID;

(g)
Work with involved parties to determine the process to be used for exception ESI IDs (i.e. clean up out-of-sync REP of record associations, pending transaction questions, and any exceptions that may not have been included in the list of ESI IDs provided by the Losing CR in the Acquisition Transfer file);
(h)
Provide final and initial meter reads to ERCOT using the appropriate TX SET; 

(i)
Work with ERCOT to ensure all affected ESI IDs have been transferred according to the Acquisition Transfer file; and

(j)
Participate in final conference call confirming closure of Acquisition Transfer event.

7.11.2.4.4
Gaining Competitive Retailer Responsibilities in an Acquisition Transfer
The Gaining CR will perform the following actions in an Acquisition Transfer event:
(a)
Prepare a list of Gaining CR contacts (technical, business and regulatory) for Acquisition Transfer event purposes;

(b)
Verify accuracy of Gaining CR’s DUNS # provided in the Acquisition Transfer file;  

(c)
Submit an 814_18, Establish/Delete CSA Request, for any CSA they will be responsible for after the completion of the transfer and prior to the submission of any move outs; 

(d)
Participate in conference call between ERCOT, PUCT, Losing CR, and applicable TDSP as described in paragraph (c) of Section 7.11.2.4.2, ERCOT Responsibilities in an Acquisition Transfer), to make sure all parties are aware of the transfer; 
(e)
Receive the 814_14, Drop Enrollment Request;

(f)
Work with involved parties to determine the process to be used for exception ESI IDs (i.e. clean up out-of-sync REP of record associations, pending transaction questions, and any exceptions that may not have been included in the list of ESI IDs provided by the Losing CR in the Acquisition Transfer file;
(g)
Provide Lite Up Texas program benefits to qualifying Customers based upon the Losing CR’s list;

(h)
Work with ERCOT to ensure all affected ESI IDs have been transferred according to the Acquisition Transfer file; 

(i)
In the event that the Losing CR fails to remove the switch hold, it will be the Gaining CR’s responsibility to contact the Losing CR to facilitate the switch hold removal. After the Losing CR removes the switch hold it is the Gaining CR’s responsibility to submit 814_01, Switch Request;

(j)
Send updated Customer information as received from the Losing CR in the Customer Billing Contact Information File 1, MTCRCustomerInformation.csv, in Section 9, Appendix F6, Customer Billing Contact Information, to the TDSP using the 814_PC, Maintain Customer Information Request; and

(k)
Participate in final conference call confirming closure of Acquisition event.























































Appendix F6

Customer Billing Contact Information
Reference:  Sections 7.11.3.1, Flight Testing Submission of Customer Billing Contact Information, 7.11.3.2, Monthly Submission of Customer Billing Contact Information, 7.11.3.3, Submission of Customer Billing Contact Information During Mass Transition Event, and 7.11.3.3.1.2, Provision of Data to the Transmission and/or Distribution Service Providers 
There are four (4) files within this process. 

(1)
File 1 – MTCRCustomerInformation.csv – This file is sent by the Competitive Retailer (CR) to populate the file system at ERCOT, or in the event of an Acquisition Transfer, the Losing CR sends to the Gaining CR as described in paragraph (3) of Section 7.11.2.4.1, Losing Competitive Retailer Responsibilities in an Acquisition Transfer event the Losing CR.
(2)
File 2 – MTCRCustomerInformationERCOTResponse.csv – This file is an acknowledgement sent by ERCOT to the CR with information as to the status of the data.

(3)
File 3 – MTERCOT2CRCustomerInformation.csv – This file is sent by ERCOT to the Gaining CR upon a Mass Transition event.

(4)
File 4 – MTERCOT2TDSPCustomerInformation.csv – This file is sent by ERCOT to the appropriate Transmission and/or Distribution Service Providers (TDSP(s)) upon a Mass Transition event.

File 1 and 3 use the same format with one additional record for each Electric Service Identifier (ESI ID) without Customer information.

All information must be sent in a pipe delimited Comma Separated Values (CSV) file format via North American Energy Standards Board (NAESB) and must contain all required Customer billing contact information.  All records sent in the file must be terminated by a Carriage Return Line Feed (CRLF).

File 1 –Record Layout for the MTCRCustomerInformation.csv file (CR to ERCOT or Losing CR to Gaining CR in an Acquisition Transfer event)
Header record – Use this template to identify the data provided, a unique tracking number and the sender or receiver. 

	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR.”
	Alpha numeric (3)

	Report Name
	Mandatory
	Mutually defined report definition.  Hard Code “MTCRCustomerInformation.”
	Alpha numeric (80)

	Report ID
	Mandatory
	The unique report number designated by the Sender to be used in the MTCRCustomerInformationERCOTResponse.
	Alpha numeric

	CR Data Universal Numbering System (DUNS) Number
	Mandatory
	Retail Electric Provider (REP) of record DUNS Number.  This is the DUNS Number for the CR submitting Customer information file or used as the receiver when ERCOT is sending the Customer information during a Mass Transition event.  
	Numeric (9 or 13)


Detail record - The DET record contains the Customer contact information sent by the CR and represents the positively validated data sent by ERCOT to the Gaining CR upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “DET.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of record DUNS Number.  This is the DUNS Number for the CR submitting information during either file submission or the exiting CR in a Mass Transition event.  
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each Service Delivery Point (SDP). 
	Alpha numeric (36)

	Customer Account Number
	Optional
	Recommended to help with communication.. 
	Alpha numeric (80)

	Customer First Name
	Conditional
	Must be provided (along with Customer last name) if Customer Company Name is not provided.
	Alpha numeric (30)

	Customer Last Name
	Conditional
	Must be provided (along with Customer First Name) if Customer Company Name is not provided.  
	Alpha numeric (30)

	Customer Company Name
	Conditional
	Must be provided if Customer First Name and Customer Last Name are not provided.  
	Alpha numeric (60)

	Customer Company Contact Name
	Optional
	Used in conjunction with Company Name if the company has designated a specific contact.  
	Alpha numeric (60)

	Billing Care Of Name
	Optional
	 
	Alpha numeric (60)

	Billing Address Line 1
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (55)

	Billing Address Line 2
	Optional
	Use for address overflow.  If billing address is not different than the Service Address, populate with Service Address.  
	Alpha numeric (55)

	Billing City
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (30)

	Billing State
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (2)

	Billing Postal Code
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  Note that punctuation (spaces, dashes, etc.) must be excluded.  Postal codes will only contain uppercase letters (A to Z) and digits (0 to 9).  
	Alpha numeric (15)

	Billing Country Code
	Optional
	Required when billing address is outside the United States, use valid X-12 Country Code.
	Alpha numeric (3)

	Primary Phone Number
	Mandatory
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded. 
	Alpha numeric (10)

	Primary Phone Number Extension
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	Secondary Phone Number
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	Secondary Phone Number Extension
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	E-mail Address
	Optional
	Needed for ERCOT to contact Customers.  
	VarChar (80)


Summary record – This template is used to convey record totals of the number of DET records from the file being sent from the sender or receiver.

	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM.” 
	Alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last DET record.  Use Zero if no records sent. 
	Numeric (8)


File 2 – Record Layout for the MTCRCustomerInformationERCOTResponse.csv file (ERCOT to submitting CR)

Header record – First row of CSV - Used to designate the data to be presented, with a unique tracking number and an indication of the sender to ERCOT or receiver of the data set from ERCOT response. 

	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR.”
	Alpha numeric (3)

	Report Name
	Mandatory
	Mutually defined report definition.  Hard Code “MTCRCustomerInformationERCOTResponse.”
	Alpha numeric (80)

	Original Report ID
	Mandatory
	Report ID as sent in the “MTCRCustomerInformation file.”
	Alpha numeric (80)

	CR DUNS Number
	Mandatory
	REP of record DUNS Number.  This is the DUNS Number for the CR receiving this response report information based on the original file submission.  If this is not your CR DUNS Number, end processing.
	Numeric (9 or 13)


ER1 record – Used to designate a record with an invalid value or format, with a reference to the original record in error.

	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “ER1.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP.
	Alpha numeric (36)

	Original Record Type
	Mandatory
	The type of record in error.  Valid values are DET, HDR, and SUM.
	Alpha numeric (3)

	Original Record Number 
	Conditional
	Original DET Record Number sent from MTCRCustomerInformation report that is in error.  Required if Original Record Type is DET.
	Numeric (8)

	Field Name
	Mandatory
	Field name of record that is in error.
	Alpha numeric (80)

	Error Description
	Mandatory
	Description of error.
	Alpha numeric (80)


ER2 record – used to designate a record with a missing mandatory field, with a reference to the original record in error.

	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “ER2.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP.
	Alpha numeric (36)

	Original Record Type
	Mandatory
	The type of record in error.  Valid values are DET, HDR, and SUM.
	Alpha numeric (3)

	Original Record Number
	Conditional
	Original DET Record Number sent from MTCRCustomerInformation report that is in error.

Required if Original Record Type is DET.
	Numeric (8)

	Field Name
	Mandatory
	Field name of record that is in error.
	Alpha numeric (80)

	Error Description
	Mandatory
	Description of error. 
	Alpha numeric (80)


Sum record – provides the sum of all records received in the original file, the number of records processed, and the number of DET records in error. 

	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM.”
	Alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records in the original MTCRCustomerInformation report.
	Numeric (8)

	Total Number of processed DET Records
	Mandatory
	Total number of DET records processed without error from the MTCRCustomerInformation report.
	Numeric (8)

	Total Number of Error Records
	Conditional
	Total number of DET records in error.
	Numeric (8)


Sample File 2 Output Data:

HDR|MTCRCustomerInformationERCOTResponse|200608300001|123456789

ER1|1|01234567890ABCDEFGHIJKLM|DET|123|Billing State|Invalid Value

ER2|2|0123456789ABCEDFGHIJLKMN|DET|789|Company Name|Missing Value

ER1|3|1234567890ABCDEFGHIJKLLM01|DET|890|Billing State|Invalid Value

SUM|3|1|3 

File 3 – MTERCOT2CRCustomerInformation.csv file (ERCOT to Gaining CR)

Header record – First row of delimited file - Used to designate the data to be presented, with a unique tracking number and an indication of the sender to ERCOT or receiver of the data set from ERCOT response. 
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR.”
	Alpha numeric (3)

	Report Name
	Mandatory
	Mutually defined report definition.  Hard Code “MTERCOT2CRCustomerInformation.”
	Alpha numeric (80)

	Report ID
	Mandatory
	The unique report number designated by the sender to be used in the MTERCOT2CRCustomerInformation.
	Alpha numeric

	CR DUNS Number
	Mandatory
	REP of record DUNS Number.  This is the DUNS Number for the CR submitting Customer information file or used as the receiver when ERCOT is sending the Customer information during a Mass Transition event.  
	Numeric (9 or 13)


Detail record - The DET record contains the Customer contact information sent by the CR.  Also represents the validated data sent by ERCOT to the Gaining CR upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “DET.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of record DUNS Number.  This is the DUNS Number for the CR submitting information during either file submission or the exiting CR in a Mass Transition event.  
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP. 
	Alpha numeric (36)

	Customer Account Number
	Optional
	Recommended to help with communication. 
	Alpha numeric (80)

	Customer First Name
	Conditional
	Must be provided (along with Customer last name) if Customer Company Name is not provided.
	Alpha numeric (30)

	Customer Last Name
	Conditional
	Must be provided (along with Customer first name) if Customer Company Name is not provided.  
	Alpha numeric (30)

	Customer Company Name
	Conditional
	Must be provided if Customer first name and Customer last name are not provided.  
	Alpha numeric (60)

	Customer Company Contact Name
	Optional
	Used in conjunction with Company Name if the company has designated a specific contact.  
	Alpha numeric (60)

	Billing Care Of Name
	Optional
	
	Alpha numeric (60)

	Billing Address Line 1
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (55)

	Billing Address Line 2
	Optional
	Use for address Overflow.  If billing address is not different than the Service Address, populate with Service Address.  
	Alpha numeric (55)

	Billing City
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (30)

	Billing State
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (2)

	Billing Postal Code
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  Note that punctuation (spaces, dashes, etc.) must be excluded.  Postal codes will only contain uppercase letters (A to Z) and digits (0 to 9).  
	Alpha numeric (15)

	Billing Country Code
	Optional
	Required when billing address is outside the United States, use valid X-12 Country Code.
	Alpha numeric (3)

	Primary Phone Number
	Mandatory
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded. 
	Alpha numeric (10)

	Primary Phone Number Extension
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	Secondary Phone Number
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	Secondary Phone Number Extension
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	E-mail Address
	Optional
	Needed for ERCOT to contact Customers.
	VarChar (80)


IDT (Invalid) record - contains data that failed the data format or condition validation once received at ERCOT.  Since it is deemed necessary to forward the data even after failing validation, this record is an indicator that the receiver will have to review the content.  To be sent by ERCOT to the Gaining CR upon a Mass Transition event.

	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “IDT.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)


NDT (Missing) record - used when there is missing Customer information for that ESI ID possibly due to completion of service orders since file was submitted.  To be sent by ERCOT to the Gaining CR upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “NDT.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of record DUNS Number. 
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP. 
	Alpha numeric (36)

	Contact Message
	Mandatory
	“No Information Provided.”
	Alpha numeric (30)


Sum record – provides sum of all DET, IDT, and NDT records that should be represented in the file.  To be sent by ERCOT to the Gaining CR upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM.” 
	Alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last DET record.  Use Zero if no records sent. 
	Numeric (8)

	Total Number of IDT Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last IDT record.  Conditional upon the use of IDT records.  Use Zero if no records sent.
	Numeric (8)

	Total Number of NDT Records
	Mandatory 
	Total number of DET records, should be equal to the Record Counter in the last NDT record.  Conditional upon the use of NDT records.  Use Zero if no records sent.
	Numeric (8)


File 4 – MTERCOT2TDSPCustomerInformation.csv file (ERCOT to TDSP)

Header record – First row of delimited file - Used to designate the data to be presented, with a unique tracking number and an indication of the sender to ERCOT or receiver of the data set from ERCOT response. 
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR.”
	Alpha numeric (3)

	Report Type
	Mandatory
	Mutually defined report definition.  Hard Code “MTERCOT2TDSPCustomerInformation.”
	Alpha numeric (80)

	Report ID
	Mandatory
	The unique report number designated by the Sender to be used in the MTERCOT2TDSPCustomerInformation.
	Alpha numeric

	TDSPDUNS Number
	Mandatory
	TDSP DUNS Number.  This is the DUNS Number for the TDSP receiving the Customer information file.
	Numeric (9 or 13)


Detail record - The DET record contains the Customer contact information sent by the CR.  Also represents the validated data sent by ERCOT to the TDSP upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “DET.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of record DUNS Number.  This is the DUNS Number for the exiting CR in a Mass Transition event.  
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP. 
	Alpha numeric (36)

	Customer First Name
	Conditional
	Must be provided (along with Customer last name) if Customer Company Name is not provided.
	Alpha numeric (30)

	Customer Last Name
	Conditional
	Must be provided (along with Customer first name) if Customer Company Name is not provided.  
	Alpha numeric (30)

	Customer Company Name
	Conditional
	Must be provided if Customer first name and Customer last name are not provided.  
	Alpha numeric (60)

	Customer Company Contact Name
	Optional
	Used in conjunction with Company Name if the company has designated a specific contact.  
	Alpha numeric (60)

	Primary Phone Number
	Mandatory
	Needed for TDSP to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded. 
	Alpha numeric (10)

	Primary Phone Number Extension
	Optional
	Needed for TDSP to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)


IDT (Invalid) record - Contains data that failed the data format or condition validation once received at ERCOT.  Since it is deemed necessary to forward the data even after failing validation, this record is an indicator that the receiver will have to review the content.  To be sent by ERCOT to the Gaining CR upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “IDT.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)


NDT (Missing) record - Used when there is missing Customer information for that ESI ID possibly due to completion of service orders since file was submitted.  To be sent by ERCOT to the TDSP upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “NDT.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of record DUNS Number. 
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP. 
	Alpha numeric (36)

	Contact Message
	Mandatory
	“No Information Provided.”
	Alpha numeric (30)


Sum record – Provides sum of all DET, IDT, and NDT records that should be represented in the file.  To be sent by ERCOT to the TDSP upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM.” 
	Alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last DET record.  Use Zero if no records sent. 
	Numeric (8)

	Total Number of IDT Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last IDT record.  Conditional upon the use of IDT records.  Use Zero if no records sent.
	Numeric (8)

	Total Number of NDT Records
	Mandatory 
	Total number of DET records, should be equal to the Record Counter in the last NDT record.  Conditional upon the use of NDT records.  Use Zero if no records sent.
	Numeric (8)


Sample Data:

(1)
Inbound from exiting CR to ERCOT

HDR|MTCRCustomerInformation|200608300001|123456789

DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||

DET|2|123456789|1001001001002|||SMITH|||||111 ELM STREET|||TEXAS|78125||5554443333|||

DET|3|123456789|1001001001003||ELMER|SMITH|||||1007 ERNHART ROAD||ANYTOWN|TX|78125||888331111|||

SUM|3|0|0

(2)
Mass Transition occurs 

(3)
Ouput from ERCOT to Gaining CR

HDR|MTERCOT2CRCustomerInformation |200608300001|987654321

DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||

IDT|1|123456789|1001001001002|||SMITH|||||111 ELM STREET|||TEXAS|78125||5554443333|||

IDT|2|123456789|1001001001003||ELMER|SMITH|||||1007 ERNHART ROAD||ANYTOWN|TX|78125||888331111|||

NDT|1|123456789|1001001001005|No Information Provided 

SUM|1|2|1

(4)
Output from ERCOT to TDSP
HDR|MTERCOT2TDSPCustomerInformation |200608300001|666666666

DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||

NDT|1|123456789|1001001001005|No Information Provided 

SUM|1|2|1

F7 File Layout for Acquisition Transfer
Reference: Section 7.11.2.4.1, Losing Competitive Retailer Responsibilities in an Acquisition Transfer Event the Losing CR. 
In the event of an Acquisition Transfer event, the Losing Competitive Retailer (CR) shall create and submit to the Gaining CR, ERCOT and applicable TDSP(s) a Comma Separated Values (CSV) (comma delimited) file via e-mail in coordination with ERCOT Client Services.  Files must contain all required acquisition information identified below.  All records sent in the file must be terminated by a Carriage Return Line Feed (CRLF).  The file should be named “AQCRTransitionInformation.”
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	ESI ID Number
	Mandatory
	The basic identifier assigned to each Service Delivery Point (SDP).
	Alpha numeric (36)

	Losing CR DUNS Number
	Mandatory
	Retail Electric Provider (REP) of record DUNS Number (DUNS #).  This is the DUNS # for the CR losing their Electric Service Identifiers (ESI IDs) in an Acquisition Transfer event.  
	Numeric (9 or 13)

	Acquiring CR DUNS Number
	Mandatory
	REP of record DUNS #.  This is the DUNS # for the CR obtaining the ESI IDs in an Acquisition Transfer event.  
	Numeric (9 or 13)

	Acquisition Date
	Optional
	Required for self-selected transfers, which is required to be at least three Retail Business Days out and no more than 90 days in the future.
	Numeric (8) yyyymmdd
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