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ERCOT Update- Post Serena Upgrade
· Tammy reported no major issues continue.

· Had increased number of records being exported from 3000 to 7000 records at the request of REPs.

RMGRR – MarkeTrak Changes

· Reviewed revised language

· RMGRR will be sent out to MPs for comment and review

· Area of concern is number of IGL MTs which are being marked “unexecutable” with comments noting “valid enrollment”.  It was suggested additional language be added to the market guide (sub bullets under (b) ) requesting validation by verifying the name on the enrollment and an indication of agreement by both the Gaining and Losing CR.
SCR756 Part B / Scope and Deliverables – On-going High Level Draft (key documents)
· The Project Priority List (PPL) was reviewed and noted 756B implementation is planned for May 2014
· See attached updated high level draft with revised dates

SCR756 – Review TAC report and Use Case listing

· See attached TAC Report – business case with notes indicating if issues were already addressed during the critical release or if issue is to be addressed in Part B

· Summary of issues:
	
	
	
	

	
	
	

	Business Case for Proposed System Change
	
	
	

	Summary
	
	
	
	

	
	
	
	
	

	 
	explanation
	status
	stage
	comments

	Issue 1 
	 Redirect of PMVI Fees for IGLs
	complete
	critical release
	 

	Issue 2
	Hyperlink email function of GUI
	null
	null
	no longer an issue

	Issue 3
	More automation for API users & Bulk Insert functionality
	 
	 
	 

	3-1
	Usage & billing - Missing , Usage & billing - dispute
	proposed
	Part B
	 

	3-2
	"Add User" functionality - improves "Assign Owner" 
	proposed
	Part B
	 

	3-3
	"Missing Enrollment Transaction" 
	proposed
	Part B
	 

	3-4
	Improve functionality of standard market fields - removal of space in esi id field, usability of field types, increase validations of fields, IGL workflow
	proposed
	Part B
	space a function of MT system?, dates in BGN field?, assistance in validating agreement by both gaining & losing CR

	3-5
	update Bulk Insert templates
	proposed
	Part B
	time stamps have not changed

	3-6
	esi id link to MIS query find esi id & find transaction
	null
	null
	security concerns

	3-7
	missing LSE data for AMS meters - DEVs and D2D issues
	complete
	critical release
	AMS LSE issues were noted as D2D issues

	Issue 4
	Improve validations on safety nets
	proposed
	Part B
	 

	Issue 5 
	Enhance reporting capabilities
	 
	 
	 

	5-1
	visibility of comments on background reports
	proposed
	Part B
	date specific 

	5-2
	expand fields used to generate metric reports
	null
	null
	not clear as to why the request

	5-3
	"First Touched by TDSP" to DEVLSE
	proposed
	Part B
	 

	Issue 6
	Inadvertent  Gaining Subtype
	complete
	critical release
	creation of "Expedited Switch Rescission" subtype

	Issue 7
	Tampering-related subtype
	complete
	critical release
	creation of "Switch hold" subtype

	Issue 8
	Tampering- related workflow process
	null
	null
	MT cannot accommodate business hours nor days 


· Reviewed Use Case list and description – attached is revised list which further clarifies Use Case 26

MarkeTrak User Guide Discussion

· Next meeting sections 7 – Administration, 8-Bulk Inserts, and 9-Background Reports of the User’s Guide will be reviewed.  
· Market Participants are encouraged to review and send any comments to MTTF leadership.
Reviewed Action Items

June 26th Meeting Action Items Update:

· Tammy- Update the General Section of the MarkeTrak Users Guide to include system versions ERCOT supports – Tammy is awaiting an update from Trey Felton
· Carolyn- send SCR756 Part B – High Level Timeline DRAFT to Craig to post - complete
· Tammy- Move General section 5 (6.1.2-6.1.4 5.1.2-5.1.4) to top of Users Guide – in progress
Action Items for July 23rd meeting:
· Carolyn to send out RMGRR to ListServe for comments 

· Market Participants are encouraged to solicit comments for Sections 7, 8, and 9 of the MarkeTrak User’s Guide for review next meeting
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MarkeTrak Task Force Meeting(s)

August 27-28th

10:00 AM - 5:00 PM

ERCOT Austin Room 168

7620 Metro Center Dr.

Austin, TX 78744

	

Agenda



Call meeting to order							10:00 am



· Antitrust Admonition	

ANTITRUST GUIDELINES FOR MEMBERS OF ERCOT COMMITTEES, SUBCOMMITTEES AND WORKING GROUPS: ERCOT strictly prohibits market participants and their employees who are participating in ERCOT activities from using their participation in ERCOT activities as a forum for engaging in practices or communications that violate the antitrust laws.  The ERCOT Board has approved guidelines for members of ERCOT Committees, subcommittees and working Groups to be reviewed and followed by each market participant attending ERCOT meetings.  If you have not received a copy of these Guidelines, they are available in person at the ERCOT Client Relations desk.

· Disclaimer 

All presentations and materials submitted by Market Participants or any other Entity to ERCOT staff for this meeting are received and posted with the acknowledgement that the information will be considered public in accordance with the ERCOT Websites Content Management Operating Procedure.					



		1

		Introductions

		 



		2

		ERCOT Update- Post Serena Upgrade project (06.24.13) Questions

		ERCOT



		3

		Retail Market Guide Revision Request (RMGRR115) – MarkeTrak Changes (Draft is on Key Docs - KD)

		ERCOT/All



		4

		SCR756 PartB /Scope and Deliverables – Review High Level Timeline 

		All



		5

		SCR756 – Write Description for Use Cases 10 and 38

		All



		6

		Identify MarkeTrak User Guide Sections to be modified with SCR756 scope changes

		All



		7

		MarkeTrak User Guide Discussion – Sections 7 Admin, 8- Bulk Inserts, 9-  Background Reports

		All



		8

		Gather Action Items

		All



		9

		Additional Business Items

		All



		

		Adjourn
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SCR756 USE CASES

		Use Case		Description		Status		Notes		Priority

		1		Redirect PMVI Fees (new subtype)		Finalized		Implemented June 2012 w/TXSET 4.0		Critical

		13		Create Usage and Billing Subtypes for LSE Data		Finalized		Implemented June 2012 w/TXSET 4.0		Critical

		18		Creation of a single subtype for “Expedited Switch Rescission”		Finalized		Implemented June 2012 w/TXSET 4.0		Critical

		19		New subtype(s) are needed for tampering-related issues (Switch hold four hour process)		Finalized		Implemented June 2012 w/TXSET 4.0		Critical

		29		Catch-all subtype (Market Rule)		Finalized		Implemented June 2012 w/TXSET 4.0		Critical

		3		Distinct Usage and Billing Subtypes (Missing and Dispute)		Finalized				High

		8		Increase validations to prevent users from entering invalid information into pre-defined fields.		Finalized				High

		9		Changes to Inadvertent Losing workflow		Finalized				High

		17		Add “First Touched by TDSP” to DEVLSE		Finalized				High

		21		Add Service History to DEVLSE		Finalized				High

		23		Add the ability to retrieve and download attachments via the API		Finalized				High

		24		Add Additional Subtypes to the Contact Type field in the MarkeTrak Contact List (Rolodex) table		Finalized				High

		25		Validate submitting CR as ROR during service period (Usage and Billing)		Finalized				High

		27		Duplicate ESIID message contains hyperlink		Finalized				High

		33		Automatic transition for no regaining Siebel status (IAG)		Finalized				High

		34		Change specific warning messages to error messages		Finalized				High

		35		Add DUNS to MarkeTrak generated emails with MP names		Finalized				High

		36		Add SMRD and MVI priority for Regaining Transaction		Finalized				High

		37		Send an escalation email if an issue has been in a New state for 2 days		Finalized				High

		46		Change field label from “Transaction Submit Date” to “Date Transaction Submitted”.  Change “Submit Date” to “Regain Date” field.  Add help function to this field.		Finalized				High

		4		New "Add User" functionality to Administrator feature		Finalized				Medium

		15		Description - The ability to return individual issue comments on GUI reports and background reports – date configurable		Finalized				Medium

		22		Add 867_02 to Missing TXNS subtype		Finalized				Medium

		26a		background report types to allow for comments to be selected		Finalized				Medium

		26b		Reorder the Background Report parameter		Null		not doable post Serena		Medium

		26c		backend report criteria to use Issue Available Date		Finalized				Medium

		26d		Include Listing Reports in the Background Report Selection		Null		not doable - listing reports cannot be created when input criteria is required		Medium

		26e		Count of Issues by Submitting MP DUNS  (Summary) in the Background Report Selection		Finalized				Medium

		26f		Count of Issues by Submitting MP DUNS  (By Subtype) in the Background Report Selection		Finalized				Medium

		28		Auto-close escalation message		Finalized				Medium

		30		Create the ability for API users to execute BR(s) via Query List calls		Finalized				Medium

		31		Require 814_20 field for Premise Type/Service Address subtypes		Finalized				Medium

		40		Add Optional fields to the “997 Issues” sub-type that allow the REP to select the Trans Type or enter the ESI ID in question		Finalized				Medium

		44		Add to the background reports the ability to display in the result set a designation of CR or TDSP on Cancel with Approval submittal.		Finalized				Medium

		5		Change the name on the Submit Tree for subtype “Missing TRXN” to “Enrollment Transactions.”		Finalized

		32		Add 814_PC and 814_PD in the current drop down selections (Missing TXN)		Finalized		Combine with MP 22

		43		Create a notification for the Switch Hold process so that when the TDU creates the MT, the MT tool would automatically send an email to the CSG team members.		Finalized

		10		Update Bulk Insert Templates - Remove columns and rows that are no longer deemed necessary and “script time stamp entry” to simplify the submission process.  Check formatting of templates		Deferred		End of Project to implement changes

		38		Allow for multiple entries into Search Criteria fields such as ESIID and Issue ID		Deferred		Serena Upgrade Possibility
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SCR756 Part B – High Level Timeline DRAFT:


1. Planning Phase: ~ 2-3 Months 


a. July/August – Review remaining Requirements and Use Cases for PartB before the initial planning phase begins

2. Execution/Development: ~ 3 Months

3. Testing: ~ 3 Months 

a. Includes UAT Testing/ITesting/Training documentation

b. Begin developing training materials and identify dates for training sessions 

c. Start identifying sections in the User’s Guide (UG) to update (Start August 2013 – End of 2013)

i. Define what’s not working well in the current UG


ii. Clarification


4. Market Training: ~ 1 Month (April 20, 2014)

a. Coordinate training sessions close to implementation weekend at least 5 weeks before migration weekend

b. TF provide ERCOT with final draft for PartB training materials.  (February 2014)

5. Implementation: ~ Weekend (End of May 2014)

a. Usually implemented during an ERCOT I.T. Retail release (Included in SLA)


6. Stabilization: ~ 4 -6 Weeks


a. Lessons Learned



