Retail Market Guide Revision Request


	RMGRR Number
	
	RMGRR Title
	

	Date Posted
	

	
	

	Requested Resolution 
	

	Retail Market Guide  (RMG) Section Requiring Revision 
	7.3.2.4, Valid Reject Reasons

	Protocol Section(s) Requiring Revision
(If applicable)
	None.

	Revision Description
	

	Reason for Revision
	


	Business Case

	Business Case
	1
	Describe qualitative benefits 
· Examples:  regulatory requirement, data transparency enhancement, etc.

	
	2
	Explain in detail possible benefit calculations to support quantifiable benefits 
· Example:  change is expected to save 50 market participants 25 hours/week at $65/hour

	
	3
	Comment on impacts to market segments 
· Example:  potential positive impact to consumer segment in the form of lower energy prices

	
	4
	   

	
	5
	


	Sponsor

	Name
	

	E-mail Address
	

	Company
	

	Phone Number
	

	Cell Number
	

	Market Segment
	


	Market Rules Staff Contact

	Name
	Sandra Tindall

	E-Mail Address
	sandra.tindall@ercot.com

	Phone Number
	512-248-3867


	Proposed Guide Language Revision


7.3.2.4
Valid Reject Reasons
(1)
The losing CR may reject the return of an inadvertently gained ESI ID from the gaining CR only for one of the following reasons:

(a)
The losing CR has already regained the ESI ID or a third CR has completed a transaction since the inadvertent gain period.
(b)
Upon investigation of the inadvertent gain issue, the gaining CR determines that they possess an authorized enrollment.
(c)
The Customer has entered into multiple, valid contracts regarding the same ESI ID(s).
(2)
The gaining CR may reject the return of an inadvertently gained ESI ID from the losing CR for one of the following reasons:

(a)
The losing CR has already regained the ESI ID or a third CR has completed a transaction since the inadvertent gain period.
(b)
Upon investigation of the inadvertent gain issue, the gaining CR determines that they possess an authorized enrollment.
(c)
The Customer has entered into multiple, valid contracts regarding the same ESI ID(s).
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