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This Section Is Completed by Submitter of Change Request Only:
	Submitter Name: 

Steve Brightman on behalf of AMWG
	Submitting Company Name:  

AMWG
	Phone Number:  

214-680-6088

	Date of Submission:

4-30-2013
	Affected Business Process: 
SMT Usability Enhancement
	Submitter’s E-Mail Address: 

steve@swesmarts.com

	AMWG Issue cross-reference number: 
2013-003
	
	Market Guide or other Market Impact (Y/N):

N
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TEXAS

Log In

€3 The User ID or password is not correct.
Enter your Smart Meter Texas User ID and Password

Indicates a required field
*UserID:

* Password

Forgot User ID?
Forgot Password?

[ Login |



Timeout on SMT takes user to “incorrect login” screen:

Replace this screen with something more informative, e.g. redirect the user to a “Your session has timed out, please log back in” screen.



	NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.

Please submit this completed form via e-mail to AMWG Leadership and RMS Chair.


For AMWG Leadership Use Only:

	AMWG Recommendation:
Approve
	Recommendation for Emergency (Y/N):N

	Date of AMWG Recommendation:
05/29/2013

	Detailed Description and Reason for Revision: 
Improves usability for GUI Users


	RMS Decision:

	Emergency (Y/N):

	Date of RMS Decision:


	Summary of RMS Discussion: 
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