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Using all channels to share the conservation message 

Website (www.ercot.com)  
• Enhanced “Today’s Outlook” 

graphic on home page 
• Improved conservation levels and 

spotlights 
• Weather page 

Social media* 
• 4,187 Twitter followers 
• 1,208 Facebook friends 
• Strategy to enhance relationships 
 

“Energy Saver” App 
• 11,465 Active installs 
• Phase 2 redesign under development 
 

Conservation Web page  
• New content development 
• Includes kid-focused content 

*As of May 6, 2013 

http://www.ercot.com
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Media Day 
• Annual opportunity for reporters to visit with 

experts, see control area, get photos/video 
• Scheduled for May 28 in Taylor 
 
Coordination with Market Participants  
• Semi-annual gathering with MP communicators  
• Share summer outlook, coordinate conservation/ 

emergency messaging 
• Scheduled for May 30 in Austin 
 
Reaching out to TV weather/news outlets 
• Visited San Antonio 
• Planning other metro areas 
• New weather page available at 

www.ercot.com/about/weather/ 

Using all channels to share the conservation message 

http://www.ercot.com/about/weather/
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Power to Save Texas  
• Improved website now live 
• Directing visitors to site for 

additional conservation 
information 

 
 

Partnering with the Public Utility Commission  

Power Partners 
• Encourages businesses to conserve during peak hours 
• Promotes participation using social media icons, 

window stickers and Power to Save Texas website 
 
 

 
 

Public Service Announcements 
• Leveraging existing materials 
• Improving Web presence this 

summer 

www.powertosavetexas.org 
 

http://www.powertosavetexas.org/
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Emergency notification and preparation  

Updated and revised Crisis Communications Procedures 
• Filed with PUC May 1 
• New images to communicate EEA 1, 2 and 3 
 
 
 
 
 
 
Upcoming Emergency Notification System (ENS) Test for 
ERCOT Board of Directors 
• Scheduled for May 16 
• Let Corporate Communications know if ENS contact 

preferences have changed 
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Updated emergency notification matrix  
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