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RECOMMENDATION TO NAESB EXECUTIVE COMMITTEE

                                       For Quadrant: Retail Quadrants
                                       Requesters:
Joint RATF, BPS & IR/TEIS
                                       Request No.: 
2013 Retail Annual Plan Item No. 2.b
                                       Request Title:
Additional Registration Agent Processes

1.  RECOMMENDED ACTION:
EFFECT OF EC VOTE TO ACCEPT RECOMMENDED ACTION:

	
	Accept as requested
	X
	Change to Existing Practice

	X
	Accept as modified below
	
	Status Quo

	
	Decline
	
	


2.  TYPE OF DEVELOPMENT/MAINTENANCE

	Per Request:
	Per Recommendation:

	
	Initiation
	
	Initiation

	X
	Modification
	X
	Modification

	
	Interpretation
	
	Interpretation

	
	Withdrawal
	
	Withdrawal

	
	
	
	

	
	Principle
	
	Principle

	
	Definition
	
	Definition

	X
	Business Practice Standard
	X
	Business Practice Standard

	
	Document
	
	Document

	
	Data Element
	
	Data Element

	
	Code Value
	
	Code Value

	
	X12 Implementation Guide
	
	X12 Implementation Guide

	
	Business Process Documentation
	
	Business Process Documentation


3.  RECOMMENDATION

SUMMARY:


The Joint Registration Agent Task Force (RATF), the Business Practices Subcommittee (BPS), and the Information Requirements and Technical Electronic Implementation Subcommittee (IR/TEIS) submit this Recommendation to revise certain Model Business Practices in the following existing Books:

Book 3 – Billing and Payment,

Book 8 – Retail Customer Information,

Book 13 – Measurement and Verification (M&V) of Demand Response Programs, and

Book 5 – Quadrant-Specific Electronic Delivery Mechanism.
The purpose of these revisions is to enable those jurisdictions implementing the Registration Agent model the ability to comply with NAESB Standards in the technical implementation of their programs.  Additional information is found under Part 4 of this Recommendation
Recommended Standards:

In Book 3 – Billing & Payment, the following revised Model Business Practice and new Model Business Practice are recommended:

RXQ.3.3.1.5
Required metering data and/or other required information that are necessary to fulfill billing responsibilities should be made available via Uniform Electronic Transaction(s) to all appropriate party(ies).  Where applicable, interval data from advanced metering systems and interval data recorders will be included in the Uniform Electronic Transaction(s).
RXQ.3.3.2.5
For each billing period, the Distribution Company should send a Usage Information Notification via Uniform Electronic Transaction to the Registration Agent within the required timeframe.  After receiving the Usage Information Notification, the Registration Agent should forward the Usage Information Notification via Uniform Electronic Transaction to the Supplier.
In Book 8 – Retail Customer Information, the following new Model Business Practices are recommended:

RXQ.8.3.5
Customer Information for Market Emergencies

RXQ.8.3.5.1
The Supplier should send Retail Customer Information in the event of market emergencies via Uniform Electronic Transaction to a designated party able to securely hold the data and in a timeframe as specified by the Applicable Regulatory Authority.  The Retail Customer Information should contain the data elements found in RXQ.8.6.  At a minimum, the following information should be included: 
· Retail Customer name;

· ESI ID;

· Current Single Retail Supplier DUNS number;

· Alternate billing address;

· Phone number;

· Alternate phone number;

· Email address; and 

· Current Single Retail Supplier customer number or account number, if available.
RXQ.8.3.5.2
After receiving the Retail Customer Information for market emergencies from the Supplier and validating the data and record format, the designated party should send a response via Uniform Electronic Transaction to the Supplier in a timeframe as specified by the Applicable Regulatory Authority.  The response should contain the data elements found in RXQ.8.6.  At a minimum, the following information should be included:
· Error records with specific information regarding the failure, if any;

· Total number of records received;

· Total number of successful validations; and

· Total number of unsuccessful validations.
RXQ.8.3.5.3
If the designated party’s response to the Supplier regarding the Retail Customer Information for market emergencies contains error records, the Single Retail Supplier should correct the errored data records and resend the corrected data records along with the records successfully validated in the original submission via Uniform Electronic Transaction to the designated party.  
In Book 13 – Measurement and Verification (M&V) of Demand Response Programs, the following new Model Business Practices are recommended:
RXQ.13.3.1.8
In the Registration Agent marketplace, the Supplier should send the Demand Response information for the Retail Customer via Uniform Electronic Transaction to the designated party(ies) and in a timeframe as specified by the Applicable Regulatory Authority.  The Demand Response information for the Retail Customer should contain the data elements found in RXQ.8.6.  At a minimum, the following information should be included:

· Single Retail Supplier DUNS number;

· ESI ID;

· Category code (e.g.,Real Time Pricing, block & index, Critical Peak Pricing, four coincident peak, time of use/thermal storage/distributed generation (dg), other load control, other voluntary Demand Response product, and financial option);
· Direct Load Control indicator (yes/no if Demand Response can be initiated by a third party); and 

· Start date of Demand Response service for the Retail Customer.
RXQ.13.3.1.9
After receiving the Demand Response information for the Retail Customer from the Supplier and validating the data and record format, the designated party should send a response via Uniform Electronic Transaction to the Supplier in a timeframe as specified by the Applicable Regulatory Authority.  The response should contain the data elements found in RXQ.8.6.  At a minimum, the following information should be included:

· Error records with specific information regarding the failure, if any;
· Total number of records received;

· Total number of successful validations; and

· Total number of unsuccessful validations.
RXQ.13.3.1.10
If the designated party’s response to the Supplier regarding the Demand Response information for the Retail Customer contains error records, the Single Retail Supplier should correct the errored data records and resend the corrected data records along with the records successfully validated in the original submission via Uniform Electronic Transaction to the designated party.  
In Book 5 – Quadrant-Specific Electronic Delivery Mechanism, the following additional chart is recommended:
RXQ.5.5 – Related Model Business Practices

RXQ.5.5.D – Transaction-set Code values
	HTTP
transaction-set
Code Values
	NAESB RXQ
Standard
Number
	Transaction Set Description

	23AMS015
	RXQ.3.3.1.5
	Advanced Meter Data with interval

	23CBCI0S
	RXQ.8.3.5.1
	Customer Information for Emergency Market Event

	23CBCI0R
	RXQ.8.3.5.2, RXQ.8.3.5.3
	Customer Information for Emergency Market Event Response

	23DR000S
	RXQ.13.3.1.8
	Demand Response Program Information Submission

	23DR000R
	RXQ.13.3.1.9, RXQ.13.3.1.10
	Demand Response Program Information Response

	23RBP0RT
	RXQ.11.3.2.1

RXQ.11.3.2.2
RXQ.11.3.3.2
RXQ.11.3.4.4
RXQ.11.3.5.2
RXQ.11.3.6.2
RXQ.11.3.7.6

RXQ.11.3.8.5
RXQ.3.3.2.5
RXQ.8.3.4.4
RXQ.3.3.6.5

RXQ.3.3.10.1

RXQ.14.3.1.2

RXQ.14.3.2.1
RXQ.14.3.4.1
RXQ.14.3.3.1
	Retail Business Process:

Retail Customer Enrollment Process (Continuous Service Agreement)

Retail Customer Enrollment Process (Move-In)
Retail Customer Enrollment Process (Switch)
Retail Customer Drop Process (Move-Out)

Account Information Change – Submitted by Single Retail Supplier

Account Information Change – Submitted by Distribution Company
ESI ID Set-up Request
ESI ID Information Change
Usage Information
Ad-hoc Historical Usage Request
Invoices

Payments

Service Request
Disconnection for Non-Payment
Disconnection Initiated by Distribution Company
Reconnection when Disconnected


4.  SUPPORTING DOCUMENTATION
a.  Description of Request:


2013 Retail Annual Plan Item No. 2 – Additional Registration Agent Processes
b.
Modify as needed Book 5 – RGQ/REQ Quadrant-Specific Electronic Delivery Mechanism to support data file names and associated Model Business Practices.

b.  Description of Recommendation:

The Joint Registration Agent Task Force (RATF), the Business Practices Subcommittee (BPS), and the Information Requirements and Technical Electronic Implementation Subcommittee (IR/TEIS) submit this Recommendation to revise certain Model Business Practices in the following existing Books:

Book 3 – Billing and Payment,

Book 8 – Retail Customer Information,

Book 13 – Measurement and Verification (M&V) of Demand Response Programs, and

Book 5 – Quadrant-Specific Electronic Delivery Mechanism.

During the course of the work on 2013 Retail Annual Plan Item No. 2.b it was discovered that a table is required in Book 5 referencing Model Business Practices in other Books.  The Joint RATF, BPS & IR/TEIS work group was initiated to met this need.

The purpose of these revisions is to enable those jurisdictions implementing the Registration Agent model the ability to comply with NAESB Standards in the technical implementation of their programs.  A more detailed description is found under Part 4 of this Recommendation.
Please note that this does not complete work on Item 2.b.  It does, however, provide important and helpful information to be included in the next publication of Retail Model Business Practices.
c.  Business Purpose:

See b above
d.  Commentary/Rationale of Subcommittee(s)/Task Force(s):
This issue was discussed briefly at the Retail BPS meeting on February 18 – 19, 2013.  The RATF presented the issue and the BPS agreed that it needed to be developed.  The bulk of the development occurred on a Joint RATF, BPS & IR/TEIS conference call on April 16, 2013.  The final review session and vote occurred at the April 29 Joint RATF, BPS & IR/TEIS meeting.  The Minutes of all conference calls and meetings are posted on the NAESB Website.
On April 29, 2013, the Joint RATF, BPS & IR/TEIS approved the proposed revisions to the various Books by a Vote of ___ In Favor, ___ Opposed, and ___ Abstentions.
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