4/10/2013
MARKET QUESTIONS
Page 6 of 6

	ID
	BUSINESS QUESTION
	Report Parameter 
	Frequency (monthly, quarterly, adhoc, etc)
	INFORMATION CATEGORY

(we will develop categories as we go along) 
	Report Crossreference

	BQ- 
	Is the advanced meter data reliable enough to invest in products and services for customers?
· AI: REPS need to quantify this – what measurement can show data reliability? 
	· 
	
	· 
	· 

	BQ- 
	Data Completeness 
· Were daily files received for all Active ESI IDs in SMT?  

· Measure the number of daily records expected vs the records received each day for the prior day’s consumption – provide a monthly average for daily percentage 
· % of active ESI IDs for which a daily interval data record was received (active is defined as ESI IDs which have an active REP of Record instance in SMT) = Number of Active ESI IDs received/ Number of Active ESI IDs expected 
· Example: On 4/10 there were 6 million ESI IDs active in SMT so it would expected that on 4/11 SMT will receive a daily record for each of the 6 million ESI IDs for 4/10.  Calculate how many were received dividided by 6 million to get the percentage received.  (this can be actual or estimated reads and no need to distinguish between the two for this metric) 
· Provide description of any daily annomolies (for example a system outage on a particular day caused a low percentage received for that day) 
· % of LSE daily records received that included a daily register read is provided = Total Received / Number with Register Read

	· By TDSP 
	· Report Monthly but daily calculations provided 
	· 
	· 

	BQ- 
	Is the data delivered timely?
Leverage current report provided (may want to rename to SMT LSE File Timeliness) 
· Posted to FTPS 
· % of files received that are posted to FTPS by 11:00 PM 
· Break out anomalies by TDSP 
Separate report (Portal Processing Timeliness) 
· Posted to Portal 
· % of files received that are posted to Portal by 6:00 AM the day after receipt 
· Break out by anomalies by TDSP as necessary 
	· Aggregated number but anomalies broken out by TDSP 
	· Monthly with daily data broken out (as presented now) 
	· 
	· 

	BQ- 
	
	· 
	
	· 
	· 

	BQ- 
	 
	· 
	
	· 
	· 

	BQ- 
	
	· 
	
	· 
	· 

	BQ- 
	
	· 
	
	· 
	· 

	BQ- 
	
	· 
	
	· 
	· 

	BQ- 
	What percentage of the data is actual?
% of interval reads daily that are actual 
Number of interval reads loaded for a consumption day.  Divide the number of Actual Intervals by the total number of Intervals received.  
Example:  On 4/12 calculation would be done for reads received on 4/11 for consumption associated with 4/10. 

	· By TDSP 
	· Monthly
	· 
	· 

	BQ- 
	# of ESI IDs that had all intervals for a day were estimated intervals associated with it. 
Example:  On 4/12 calculation would be done for reads received on 4/11 for consumption associated with 4/10. 


	· By TDSP 
	· Monthly
	· 
	· 

	BQ- 
	Does the 867 match the AMS data?
· This is not an SMT question

· Being looked at by TX SET so AMWG will review their report
	· 
	
	· 
	· 

	BQ- 
	Number of help desk tickets
· JDOA is current tracking call types with internal reports 
· This can be shared at a high level with the AMWG
· JDOA to share with the AMWG monthly what the top volume types are 

	· 
· 
· 
	· Monthly 

	· 
	· 

	BQ- 
	Report on availability of API – as defined in the SLO document 
	· Per API
· Energy Data Ad Hoc 

· HAN Messaging 
· HAN Provisioning 

· On Demand Request (when available) 
	· Monthly
	· 
	· 

	BQ- 
	Report on availability of the FTPS
	· 
	· Monthly 

	· 
	· 

	BQ- 
	
	· 
· 
· 
· 
· 
· 
	
	· 
	· 

	BQ- 
	Report on the Number of HAN messages
	· TDSP territory

· Message type
· Pricing 

· Text 

· Load Control
	· Monthly 
	· 
	· 

	BQ- 
	Number of HAN devices provisioned (already reported – leverage current report) 


	· TDSP territory
· By Type of Device 
	· Monthly 
	· 
	· 

	BQ- 
	Report of number of deprovisioned devices 
	· TDSP Territory 

· Reason Code
	· Monthly 
	· 
	· 

	
	
	· 
	
	· 
	· 

	BQ- 
	Report on average time taken to provision a HAN device – measured from request acknowledged by SMT to meter ready status
	· TDSP Territory 
	· Monthly 
	· 
	· 

	BQ- 
	Report on HAN provisioning success rate
· There is a current report that gives the Third Party (for HAN REPs are considered a Third Party) the current status on HAN devices 

· Andrea will review this report at a future meeting to see if it meets this need, if not, we can decide what needs to be done to meet the need.
	· 
	
	· 
	· 

	BQ- 
	How and when are estimates replaced with actuals? Also being discussed and documented by TX SET – Get update from TX SET 
	· TDSP territory

· 
	
	· 
	· 

	BQ- 
	
	· 
	
	· 
	· 

	BQ- 
	How and when are actuals replaced with estimated for tampering Also being discussed and documented by TX SET – Get update from TX SET
	· 
	
	· 
	· 

	BQ- 
	Report on average time to it takes to deliver a HAN or load control command message
Measured by time from request is made in SMT to the time it is completed (per time stamp on the response from the TDSP).   
	· By TDSP  
	
	· 
	· 

	
	
	· 
· 
	
	· 
	· 

	
	
	· 
	
	· 
	· 

	BQ- 
	
	· 
	
	· 
	· 

	BQ- 
	Number of accounts
· This report is already compiled in SMT Portal Registration Statistics 
· Andrea will bring to next meeting to make sure it covers the need 
	· Residential consumer

· Non-residential consumer

· Family and friends

· REP

· Admin

· 3rd Parties (including REPs acting as 3rd Parties) 
	· Weekly data (brought to AMWG monthly)
	· 
	· 

	BQ- 
	
	· 
	
	· 
	· 

	BQ- 
	 (already covered)
	· 
	
	· 
	· 

	BQ- 
	Number of Green Button accesses
	· 
	· Monthly 
	· 
	· 

	BQ- 
	
	· 
	
	· 
	· 

	BQ- 
	
	· 
	
	· 
	· 

	BQ- 
	
	· 
	
	· 
	· 

	BQ- 
	
	· 
	
	· 
	· 

	BQ- 
	3rd Party Functionality Placeholder

· Once 3rd Party functionality is in place we need to review what information we want regarding usage of the functionality   
	· 
	
	· 
	· 

	BQ- 
	Consumer Use Reports 

· Number of Green Button Reports 

· Number of Usage downloads through CSV

· Other reports account holder is capable of running?  
	
	· Monthly 
	· 
	· 


Need to add general language that anytime the report shows a lower than expected performance research will be done to idenfiy the cause.   That information will be added to the monthly report.   

