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	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	Steve Brightman
	Southwest Energy Smarts
	4-19-13

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Business Process:

	steve@swesmarts.com
	214-680-6088
	SMT Usability enhancement

	Issue Statement:  (Short description of issue)

	 Timeout on SMT takes user to “incorrect login” screen: [image: image1.png]SMA] !
TEXAS

Log In

€3 The User ID or password is not correct.
Enter your Smart Meter Texas User ID and Password

Indicates a required field
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	Operational/System Impact: (What is the issue doing to your system and/or operations)

	none

	Market Impact: (What is the issue doing to others)

	 Creates unnecessary confusion for users

	Desired Outcome: (What do you expect to change)

	 As part of the usability enhancements planned, redirect the user to a “Your session has timed out, please log back in” screen


	Once Completed:

	Please submit this completed form via e-mail to current AMWG Leadership


	AMWG DISCUSSION SECTION: (AMWG Use)

	Date of AMWG Discussion:
	Change Request Created (Y/N):
	Change or Revision Request Tracking Number:

	 
	
	

	Discussion/Revision History:
	Referred to AMWG Subteam (Y/N):  
	

	

	Recommended Resolution:

	


