MarkeTrak Task Force User Guide-Suggested Changes

January 23, 2013 User Guide-Suggested Changes

1) IAG references 7.2.2.4- this section does not exist in the RMG.  Instead, refer to Section 7.3.2.4.
2) RMG does not specifically indicate when a gaining CR may close/reject an IAG issue.  Proposed change: ask Sandra if making the change in 7.3.2.4 to include both losing and gaining CR could be classified as an administrative change to RMG, rather than substantive.  The Task Force will continue to evaluate reasons that a gaining CR will unexecute an issue, beyond those reasons listed in 7.3.2.4, so that any RMG change will not unnecessarily restrict gaining CRs. Update: 3/27/2013: Sandra has confirmed this is a substantive change and will have to be approved through the Stakeholder process.  This can be possibly merged into existing RMGRR 115
3) Usage/Billing LSE Missing- Screenshots do not reflect correct date ranges for subtype.  Page 71 includes a screenshot for Missing where stop time is not “23:59:59”.   Page 74 shows an example where the date range is one month, and the stop time does not reflect “23:59:59”.  The range should be limited to a single day, with the correct end date format.  
4) User Guide does not give instructions as to how to find UIDAMSINTERVAL data, for Usage/Billing LSE.  MarkeTrak User Guide should refer the CR to the Extract User Guide.  http://www.ercot.com/services/mdt/userguides/index
5) For Section 1:General – ensure section 1.9 regarding email notifications is up to date, per Tammy’s update for MP28.

6) For Section 1:General – mention switch hold in Section 1.10

7) For Section 1:General- Update MarkeTrak statistics for Section 1.1.  The current version only  refers to 2007.  

8) For Section 1:General- Update Auto-Logoff time in 1.9.7, has been changed to 30 minutes.
9) Section 4: IAG- make sure difference between submit date of BGN vs. reinstatement date is made clear in User Guide.

March 27, 2013 User Guide-Suggested Changes

1) On page 7 of 37 have picture showing the close button described in the Note section in 6.. 

2) On page 9 of 37 need to add arrow pointing to Send to Gaining CR Tab since there is an arrow pointing to Send to TDSP and Unexecutable under 10.. 

3) On page 19 of 37 the first screen shot should have the arrow pointing to Send to TDSP not unexecutable.   

4) On page 22 of 37 need arrows pointing to Original Tran ID, ESIID, and Ok in the screen shot under 2.. 

5) On page 25 of 37 need arrows pointing to Regaing Transaction Submit Date and Regaining BGN 02 in the screen shot under 17..

6) On page 26 of 37 need arrows in both of the screen shots under 4.. 

7) On page 27 of 37 need arrows in the second screen shot under 2.. 

8) On page 31 of 37 need arrows in the second screen shot under 23..

9) On page 33 of 37 need arrows in the first screen shot under 2.. 

10) On page 35 of 37 need arrows in the second screen shot under 2..

