Section 7:  Market Processes

7.3.2.4
Valid Reject Reasons
1) The losing CR may reject the return of an inadvertently gained ESI ID from the gaining CR only for one of the following reasons:

(a)
The losing CR has already regained the ESI ID or a third CR has completed a transaction since the inadvertent gain period.
(b)
Upon investigation of the inadvertent gain issue, the gaining CR determines that they possess an authorized enrollment.
(c)
The Customer has entered into multiple, valid contracts regarding the same ESI ID(s).
2) The gaining CR may reject the return of an inadvertently gained ESI ID from the losing CR for one of the following reasons:

(a)
The losing CR has already regained the ESI ID or a third CR has completed a transaction since the inadvertent gain period.
(b)
Upon investigation of the inadvertent gain issue, the gaining CR determines that they possess an authorized enrollment.
(c)
The Customer has entered into multiple, valid contracts regarding the same ESI ID(s).
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