Sharyland Transition Task Force (STTF)

Options for Processing New Customers During Transition
Option 1 – Preferred Option
· New customers in the Sharyland area who require service prior to May 1, 2014 will be served by Sharyland under the bundled tariff until their normal meter read date in May when they will transition to a REP.
· New customers who require service after May 1, 2014 will be directed to a REP for initial service and will never be served by Sharyland under the bundled tariff.  
· Sharyland will transition the customer to the normal meter read cycle during the month of June.
Option 2 
· New customers in the Sharyland area who require service prior to May 1, 2014 will be served by Sharyland under the bundled tariff until their normal meter read date in May when they will transition to a REP.
· New customers who require service after May 1, 2014 will be served by Sharyland until their normal meter read cycle when they will be transitioned to a REP.  
