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	ID
	BUSINESS QUESTION
	RPT

QUAL
	Adhoc / 

Predefined
	BR

XREF
	RPT XREF  / NEW
	INFORMATION CATEGORY

	BQ- 
	Is the advanced meter data reliable enough to invest in products and services for customers?
	· 
	
	· 
	· 
	· 

	BQ- 
	Is the data complete?
	· 
	
	· 
	· 
	· 

	BQ- 
	Is the data delivered timely?
	· 
	
	· 
	· 
	· 

	BQ- 
	Is the data accurate?
	· 
	
	· 
	· 
	· 

	BQ- 
	Is the data actual?
	· 
	
	· 
	· 
	· 

	BQ- 
	What percentage of the data is complete?
	· 
	
	· 
	· 
	· 

	BQ- 
	What percentage of the data is delivered timely?
	· 
	
	· 
	· 
	· 

	BQ- 
	What percentage of the data is accurate?
	· 
	
	· 
	· 
	· 

	BQ- 
	What percentage of the data is actual?
	· 
	
	· 
	· 
	· 

	BQ- 
	Does the 867 match the AMS data?
	· 
	
	· 
	· 
	· 

	BQ- 
	Number of help desk tickets
	· Month

· Type

· 
	
	· 
	· 
	· 

	BQ- 
	What is the availability of the API?
	· 
	
	· 
	· 
	· 

	BQ- 
	What is the availability of the FTPS?
	· 
	
	· 
	· 
	· 

	BQ- 
	What is the volume of estimated data?
	· LSE
· Interval

· Daily

· Monthly

· Initially posted

· After x days
	
	· 
	· 
	· 

	BQ- 
	Number of HAN messages
	· TDSP territory

· Message type
	
	· 
	· 
	· 

	BQ- 
	Number of HAN devices provisioned 
	· TDSP territory
	
	· 
	· 
	· 

	BQ- 
	Is the TDSP aware if a REP does not receive data for a specific ESIID
	· 
	
	· 
	· 
	· 

	BQ- 
	Time taken to provision a HAN device
	· 
	
	· 
	· 
	· 

	BQ- 
	How and when are estimates replaced with actuals?
	· TDSP territory
· 
	
	· 
	· 
	· 

	BQ- 
	HAN provisioning success rate
	· 
	
	· 
	· 
	· 

	BQ- 
	How and when are actuals replaced with estimated for tampering
	· 
	
	· 
	· 
	· 

	BQ- 
	How long does it take a HAN or load control command message to be delivered?
	· 
	
	· 
	· 
	· 

	BQ- 
	When are LSE files delivered to SMT
	· by TDSP

· by month
	
	· 
	· 
	· 

	BQ- 
	When is SMT processing and posting LSE files?
	· 
	
	· 
	· 
	· 

	BQ- 
	How long after receiving LSE files does SMT make them available to REPS to retrieve?
	· 
	
	· 
	· 
	· 

	BQ- 
	Number of accounts
	· Residential consumer

· Non-residential consumer

· Family and friends

· REP

· Admin

· REPs acting as 3rd parties
	
	· 
	· 
	· 

	BQ- 
	Number of hits on the site 
	· 
	
	· 
	· 
	· 

	BQ- 
	Number of active accounts
	· 
	
	· 
	· 
	· 

	BQ- 
	Number of Green Button accesses
	· 
	
	· 
	· 
	· 

	BQ- 
	Volume of HAN messages sent
	· By type
	
	· 
	· 
	· 

	BQ- 
	Number of ESIIDs
	· 
	
	· 
	· 
	· 

	BQ- 
	Timing of when TDSPs are providing sync files to SMT
	· 
	
	· 
	· 
	· 

	BQ- 
	How quickly is SMT loading sync files?
	· 
	
	· 
	· 
	· 

	BQ- 
	
	· 
	
	· 
	· 
	· 
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