
	ERCOT Retail Client Services 

	Event Description:  TDTWG     

Web Ex  14:00 to 16:00
	Date:  January 9,  2013
	Completed by:  Dave Hanks 

	Attendees:  Isabelle Durham – CNP (Chair), Gricelda Calzada – AEP (Vice Chair), Kathy Scott – CNP, Diana Rehfeldt - TNMP, Debbie McKeever - Oncor, Monica Jones – Reliant, Carolyn Reed -  CNP, Rob Bevill – Green Mountain, Connie Corona – Reliant, BJ Flowers – TXU, John Schatz - TXU

Dave Farley – ERCOT, Dave Pagliai – ERCOT, Sandra Tindal – ERCOT, Dave Hanks – ERCOT



	Summary of Event:

	· Isabelle D.: Introductions, Review of Agenda, Antitrust Statement
Antitrust Admonition 

ERCOT strictly prohibits Market Participants and their employees who are participating in ERCOT activities from using their participation in ERCOT activities as a forum for engaging in practices or communications that violate the antitrust laws. The ERCOT Board has approved guidelines for members of ERCOT Committees, Subcommittees and Working Groups to be reviewed and followed by each Market Participant attending ERCOT meetings. If you have not received a copy of these Guidelines, copies are available at the Client Relations desk. Please remember your ongoing obligation to comply with all applicable laws, including the antitrust laws. 

Disclaimer 

All presentations and materials submitted by Market Participants or any other Entity to ERCOT staff for this meeting are received and posted with the acknowledgement that the information will be considered public in accordance with the ERCOT Websites Content Management Operating Procedure. 
· Dave P. – ERCOT System Instances (Outages and Failures) - review
See key documents.

12/3/2012 – Storage – Unplanned Outage

YTD Service Availability took a hit because of the outage on the Dec. 3

· Dave P – Review SLA and MarkeTrak Performance

See key documents.

November -.Met all targets except Retail Market IT Systems 

December - Storage failure on 12/3 at 01:08

Releases - Release 6 (originally planned for 12/8 – 12/10) is currently on hold

MarkeTrak was affected by the storage outage on Dec 3, 2012

SLA Documents - no update at this time.

Isabelle - Last month’s updates needed to come back to TDTWG before going to RMS

Rob and Kathy discussed the SLA

Trey was going to make edits and bring back to TDTWG before bringing it back to RMS

K.Scott – Trey had an action from the LL from an earlier meeting

     Might be trying to get those changes in (with regard to Market Calls) and 07:00 – 19:00

Trey – off hours support times and the lesson learned and will not make January RMS meeting.

· All – NAESB Upgrade

January 22, 2013 NAESB meeting – technical aspects  - data elements

2.1-2.2 out in April

Recommended changes need to be in to NAESB by February 

     Need to put something out the market to get the necessary information out 

     Need feedback on who will attend

Recommendation to NAESB (TX Task Force) on January 23, 2013

     Bring recommendations from the meeting on January 22 to the task force.

     Headers, technical aspect of the standards, what it looks like

     Vendors need to include items into their standards (what to include in the implementation)

     Declare a flat file type in the header

· All – 2012 Accomplishments/ 2013 Goals

See key documents

Isabelle - Reviewed the document with the accomplishments and 2013 Goals

· All – Chair and vice chair voting

Dave F. asked for nominations

Chair nomination for Isabelle 

Vice chair nomination for Gricelda

Floor open for more nominations

Floor closed for more nominations

The Chair and Vice Chair were confirmed  -  Isabelle and Gricelda

· Ad Hoc Items

Make sure Jim gets the future dates on the calendar along with the Web Ex information for the

     January 22,  2013 meeting

K.Scott – January timeline for the release 

     Needs to be reviewed

     2:00 PM start needs to be changed to 5:00 PM

Dave P – Will get with the different teams to get understanding if ERCOT can accommodate 

     the 5:00pm start time of the February release

· Isabelle – RMS Update.

Will update and send out to RMS.

Isabelle to work offline.

· Meeting adjourned. 


	Action Items / Next Steps:

	Action Items:  

· Jim R to update ercot.com with Web Ex info

· Dave P – February release update

Future Agenda Topics:     
· January 22 NAESB discussion
· February scheduled meeting to include Market Metrics
2011 Meeting Dates:
· January 22, 2013   10:00 – 3:00  Face-to-Face, MET Center Room 209 (NAESB Meeting)

· February 6, 2013   10:00 – 3:00  Face-to-Face, MET Center Room 209

· March 6, 2013         2:00 – 4:00  WebEx/ Conference Call



	Hot topics or ‘At Risk’ Items:

	·  NAESB


