1.1. Use Case MP34 – Change the TDSP matches validation from a warning to an error message.
Description:
Currently, the ESI ID/TDSP Association validation that occurs upon Submit is structured as a warning message.  The Submitting MP has the ability to select OK and continue with the submit process.  This validation will be changed from a warning message to an error message which will eliminate the ability to continue with the Submit process unless the ESI ID/TDSP association is corrected.

GUI: 
ESI ID/TDSP association warning message ‘The ESIID provided is not associated with this TDSP according to the ERCOT Registration System.’ will be changed to an error message and the Submitting MP will not be able to submit the issue without correcting the ESI ID and/or the Assignee.  
API: Error message returned
Bulk Insert: Error message returned
1.1.1. Pre-Conditions:

· MarkeTrak system is available and processing issues.
1.1.2. Success Guarantee:

· MarkeTrak Users will not be allowed to bypass the ESI ID/TDSP Association error message when submitting a MarkeTrak issue.
1.1.3. Trigger:

· A TDSP or a MP assigning an issue to a TDSP creates a MarkeTrak issue using an ESIID that is not associated with that TDSP.  
1.1.4. Main Success Scenario – TDSP submits an issue using an ESI ID that is not associated with their DUNS Number: 
1. TDSP selects a subtype from the Submit Tree to begin the process of submitting a new issue.
2. TDSP enters an ESIID that is not associated with their Duns Number, enters any other required information, and selects OK. 
3. An error message displays reading ‘The ESIID provided is not associated with this TDSP according to the ERCOT Registration System’.
4. TDSP selects Cancel and the Submit process does not complete.  
1.1.5. Main Success Scenario – CR submits an issue using an ESI ID that is not associated with the Assignee TDSP DUNS Number, receives error message and enters valid ESI ID: 

5. CR selects a subtype from the Submit Tree to begin the process of submitting a new issue.
6. CR enters an ESIID that is not associated with the Duns Number for the TDSP in the Assignee field, enters any other required information, and selects OK. 
7. An error message displays reading ‘The ESIID provided is not associated with this TDSP according to the ERCOT Registration System’.
8. CR corrects the ESIID and selects OK.

9. The issue successfully submits and follows normal workflow.  



















