From: cnfranklin@aep.com [mailto:cnfranklin@aep.com] 
Sent: Friday, February 11, 2011 10:31 AM
To: Reed, Carolyn E.
Subject: MTTF 
  

Carolyn, 

I had a few questions that perhaps you could clarify for me before our call next week? 

1.  Removal of switch hold subtype 

       Will this new subtype have a built in clock from transition to transition? 

Also how often would TDSPs remove switch hold if Rep of Record would disagree?   

2.  Customer Recission subtype 

       Will validation work for future dated switches? 
               Example:  If MT is issued before transition completes - still in scheduled status? 
       I was wondering if it would validate just based on receipt of 814_01 and doesn't matter when sent or for what effective date? 
       We get 814_01 wherein future dated and they come through but remained parked in our system  until day before effective date of switch so it can drop to the service truck to be worked. 

Thanks.

Cheryl Franklin 
Market Transaction Specialist 
AEP–Competitive Retailer Relations 
Office:  361-574-2273 
Audinet: 471-2273 
Fax: 361-574-2292 

