
	ERCOT Retail Client Services 

	Event Description:  TDTWG     
Web Ex  15:00 to 16:30
	Date:  October 3,  2012
	Completed by:  Jim Rudd 

	Attendees:  
Isabelle Durham – CNP (Chair), Gricelda Calzada – AEP (Vice Chair), Monica Jones – Reliant
Dave Farley – ERCOT, Dave Pagliai – ERCOT, Trey Felton – ERCOT, Jim Rudd – ERCOT



	Summary of Event:

	· Isabelle D.: Introductions, Review of Agenda, Antitrust Statement
Antitrust Admonition 

ERCOT strictly prohibits Market Participants and their employees who are participating in ERCOT activities from using their participation in ERCOT activities as a forum for engaging in practices or communications that violate the antitrust laws. The ERCOT Board has approved guidelines for members of ERCOT Committees, Subcommittees and Working Groups to be reviewed and followed by each Market Participant attending ERCOT meetings. If you have not received a copy of these Guidelines, copies are available at the Client Relations desk. Please remember your ongoing obligation to comply with all applicable laws, including the antitrust laws. 

Disclaimer 

All presentations and materials submitted by Market Participants or any other Entity to ERCOT staff for this meeting are received and posted with the acknowledgement that the information will be considered public in accordance with the ERCOT Websites Content Management Operating Procedure. 
· Trey – ERCOT System Instances (Outages and Failures) - review
See key documents.

September 2, notice sent September 4. From 2:15 to 4:08, unable to receive inbound transactions.

     No protocol impact, as not within protocol hours.
Planned release September 22 – 23.
September 19 -21, degradation of transactions sent via MIS.

     Still under investigation. No root cause determined.

     Only impacted 28 transactions. No protocol impact.

· Trey – Review MarkeTrak Performance

See key documents.

Still a little slow on API Query Detail and API Update.

GUI and query lists a bit below service targets.

· Trey – Review Retail SLA

See key documents.

2013 release calendar has been made available.

     Moved release window from 12:00 to 14:00.

     No determination on moving it further back (19:00 start time).

Reviewed the edits made.

Isabelle asked if references could be made to the MDT guide, so people can be referred to it.

Trey indicated he would do that.

Stated that June and December releases will not be on scheduled fourth weekend.

Isabelle – were we going to look at Saturday being business day? Or was that covered?

Trey – not covered. Has been some discussion, but not yet in protocols.

     SLA reflects current protocols.

     SLA not the right place to have this, as protocols trump SLAs.
     Our systems are designed to be up on Saturdays.

Isabelle – Saturday would be considered business day, and no longer non-business hours.

     Others have discussed this and will need to review as well.

Trey – will send to TDTWG list for everyone to review.

· All – NAESB Upgrade

See key documents.

Discussion about NAESB upgrade.

Dave F – working with NAESB to schedule a session to discuss differences between 1.6 and 2.0.

     Having the meeting on October 30 in Houston.

     Susan, Debbie, and Dave F will be there.

     There have been questions raised about using AS2 instead of NAESB.

     Going to discuss other software in addition to staying with NAESB.

     Will bring info from that meeting to the November 7 meeting.

     Should have the information on 1.6 to 2.0 and other items, such as code items to identify transaction

          sets.
· Additional Ad Hoc Items.

Isabelle – Protocol 16.12 will be discussed at the November 7 meeting.
No other items brought up.

· Isabelle – RMS Update.

Isabelle to work offline.
· Meeting adjourned. 


	Action Items / Next Steps:

	Action Items:  

· Protocol 16.12 redlines.
· Trey - SLA.

· Dave P – document how MarkeTrak works.

· NAESB Review

Future Agenda Topics:     
· NAESB upgrade
· Protocol 16.12
· MarkeTrak – how it works
· Retail SLA
2012 Meeting Dates:
· November 7, 2012      Face-to-Face MET Center

· December 5, 2012      WebEx/ Conference Call



	Hot topics or ‘At Risk’ Items:

	·  NAESB


