MarkeTrak Task Force recommended process for 867_03 – AMS Interval Mismatch Inquiry

1) Currently emails are being used to communicate issues where the summary of AMS LSE data does not match the 867_03 monthly usage for a particular service period.  
2) TXSET has requested for MarkeTrak Task Force to create a process for these scenarios.

3) There are currently no business rules defined by TXSET around this process.  

4) Timeline for final agreed process will need to be determined, approved through the Stakeholder Process.  Prior to the effective date, a Market notice should be sent to mailing lists of affected Stakeholders (ex. MarkeTrak GUI/API, TXSET, RMS)

5) MarkeTrak D2D Other is the preferred subtype, due the ability to use an identifying ISA Number, which TDSPs may use to direct issues to the correct business group, and possibly build automation around.

6) Use of the subtype should be limited to one service period per issue

MarkeTrak User Guide High-Level Changes for 867_03 – AMS Interval Mismatch Inquiry
1) Required Fields

a. ESIID

b. ISA (to be determined by applicable section of RMG)
c. STARTTIME

i. This should be the start time of the service period within the 867_03
ii. In Bulk files, service period should still be in the “T” format

d. Comments (verbatim)
i. Mismatch between 867_03 and AMS intervals for service period [mm/dd/yyyy] to [mm/dd/yyyy].

2) Valid reject reasons

a. More than one service period per issue 
b. Dates do not match one full, exact service period

c. Incorrect comments

d. Incorrect date format within comments

e. ESIID within issue does not have a provisioned AMS meter

f. All data in question does not match data loaded in ERCOT extracts 
