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824, Invoice or Usage Reject Notification, Reject Transaction Timing
Reference:  Section 7.7.1, 824, Invoice or Usage Reject Notifications, Reject Transaction Timing
	Reject

Code
	Description
	Reject Timing

	008
	Electric Service Identifier (ESI ID) exists but is not active.
	ERCOT only. 

Within one Retail Business Day.

	A13
	Other.
	Reject upon verification not to exceed five Retail Business Days.

	A76
	ESI ID is not found. 
	Reject upon receipt if the ESI ID is invalid. 

	A83
	Information provided was not supported in the Texas Standard Electronic Transaction (TX SET) Standards.  This reject code is only used when a transaction fails TX SET validation.
	Reject upon verification not to exceed five Retail Business Days.

	A84
	Receiver obtained a document from an Entity that has not established a relationship with the sender.
	Reject upon verification not to exceed five Retail Business Days.

	ABN
	Duplicate request received.
	Reject upon verification not to exceed five Retail Business Days.

	ABO
	Corrected transaction received prior to cancellation or rejection transaction.
	Reject upon verification not to exceed five Retail Business Days.

	API
	Required information missing.  Explanation required in NTE~ADD.  May not be used in place of other, more specific error codes.  For ERCOT Use only.
	Reject upon verification not to exceed five Retail Business Days. 

	ASP
	Service period start date is after service period end date within the transaction.
	Upon validation of the dates within the transaction not to exceed five Retail Business Days.

	CAO
	810 transaction cancel total amount does not equal original 810 transaction total amount.
	Upon validation of the values in the 810 not to exceed five Retail Business Days.

	CRI
	The cross reference number on the 810 transaction does not match the cross reference number on an open 867 transaction, or the cross reference number provided on the 810 or 867 transaction cancel does not match the cross reference number on an open 867 transaction.
	Upon validation of the cross references numbers in the file not to exceed five Retail Business Days.

	D76
	DUNS Number (DUNS #) invalid or not found.
	Reject upon verification not to exceed five Retail Business Days.

	DDM
	Valid for 810 and 867 transactions.

810 transaction:  The service period begin and end dates do not match the same dates on an open 867 transaction.

867 transaction:  The service period dates do not match.  The service period end date from the previous period does not match with the beginning date of current service period.  There is a gap in service periods.  For example, last read was August 27, and the first read was August 30.  

Additional Example - an invoice is received for the billing period of 8/1/2004 to 9/1/2004, but the corresponding 867_03, Monthly or Final Usage, consumption start and end dates are 6/1/2004 to 9/1/2004.
	Reject upon verification not to exceed five Retail Business Days.

	DIV
	Date invalid.  Valid date format:  YYYYMMDD
	Upon validation of the date format of the transaction not to exceed five Retail Business Days.

	DNM
	Dates not matched.
	Upon validation of the dates within the transaction not to exceed five Retail Business Days.

	I76
	Invoice number invalid or missing.
	Reject upon verification not to exceed five Retail Business Days.

	IMI
	Membership ID or an account number used by the Municipally Owned Utility (MOU) or Electric Cooperative (EC) does not exist, is inactive, or is otherwise invalid.  For use by Market Participants operating in the MOU or EC territory only.
	Reject upon verification not to exceed five Retail Business Days.

	IMN
	Meter number on 867_03 transaction does not match transactions (814_05, CR Enrollment Notification Response, or 814_20, ESI ID Maintenance Request).  
	Reject upon verification not to exceed five Retail Business Days

	INT
	Interval data invalid or not found.  Valid for 867 transactions.
	Reject upon verification not to exceed five Retail Business Days.

	MBW
	Missed bill window.  Used by the MOU or EC for consolidated billing.
	Reject upon verification not to exceed five Retail Business Days.

	MQM
	Meter quantity mismatch.  Meter information, unmetered device, or unmetered device quantity does not match maintenance transaction.  814_20 transaction does not match 867_03 or 810 transactions.
	Reject upon verification not to exceed five Retail Business Days.

	MRI
	Incorrect meter role for ID type.
	Reject upon verification not to exceed five Retail Business Days.

	NLP
	No late payment original invoice.  Late payment charge does not reference an original 810 transaction received.
	Upon determination that the late payment invoice does not match an existing invoice not to exceed five Retail Business Days.

	PCO
	Previously cancelled original.  Original transaction reference number on a cancel references a previously cancelled 810 or 867 transaction.
	Reject upon verification not to exceed five Retail Business Days.

	PMC
	Prior monthly charge.  Invoice contains monies that were accrued from previous billing periods.
	Reject upon verification not to exceed five Retail Business Days.

	RDF
	Read dates in future.  Read dates on 867 transaction are in the future.
	Upon receipt of the 867 not to exceed five Retail Business Days.

	SSS
	Service, Promotion, Allowance, or Charge Information (SAC) does not balance.  SAC08, Rate, multiplied by SAC10, Quantity, does not equal SAC05, Amount.
	Reject upon verification not to exceed five Retail Business Days. 

	SUM
	Sum of details does not equal total.  Valid for both the 810 and 867 transactions.
	Five Retail Business Days.

	TOU
	Incorrect Time of Use (TOU) Period.
	Reject upon verification not to exceed five Retail Business Days.

	TRC
	Tariff rate code mismatch.  The SAC04, Agency Service, Promotion, Allowance, or Charge Code, does not correspond with the correct amount of the tariff that relates to that code.  Used on an 810 transaction only.
	Upon determination that the tariff dollar amount is incorrect not to exceed five Retail Business Days.
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