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Section 4: Other Day to Day




[bookmark: _Toc307216080]4.5.4 Submitting a Projects issue for missing/dispute of interval data
The Projects sub-type has been designated as the appropriate method by which market participants should resolve issues related to missing or disputed interval data.

Several fields not required to submit a normal issue within this sub-type must be populated for the issue to be considered valid.  If any field which is required for submission of an issue under this process is incomplete or not populated, this is considered a valid reject reason and the TDSP may unexecute the issue.

Issues should only be submitted for this purpose when the CR has validated an AMS profile exists for the ESIID and the “origin” is “C”, provided that the missing/disputed data is for an operating day prior to December 1, 2010.  After December 1, 2010, data records in the AMS Interval Data Extract and Supplemental IDR Required Interval Data Extract will not be represented with ORIGIN = ‘C’.
.

4.5.4.1 Examples for Projects submitted by CR to TDSP
The CR selects the Submit tab (Fig 4.5h)
From the Submit Tree, select Projects 















Fig 4.5h
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The following fields must be populated for successful submission of Day to Day issue sub type Projects : (Fig 4.5i)

(For this example, the submitter selects TDSP.) 
Assignee - Type in the DUNS or company name of the correct TDSP, and select Find.  A dropdown will appear with names that match the entry.  Select the appropriate TDSP.
ISA - For the issue to be considered valid, this field must be populated with one of the two following numbers:
“1234” for missing 
“12345” for dispute
ESIID
StartTime - Must be formatted as mm/dd/yyyy hh:mm:ss, using military time
Comments - Indicate exact Start and Stop time(s) for missing interval including  month, date, year, hour and minutes.
NOTE: Start AND Stop time are required in comments regardless of number of intervals requested.  Use exact format below (StartTime-StopTime using 24 hour clock).  Use of incorrect format is a valid unexecutable reason.

mm/dd/yyyy hh:mm:ss-mm/dd/yyyy hh:mm:ss (military time)

If the user is requesting data ranging from Start time to “current”, the following format should be used:  mm/dd/yyyy hh:mm:ss-12/31/2037

NOTE: The, Original Tran ID, Tran Type, TXN Date, and GS Number, are all optional fields. Please include any additional information relevant to resolving this issue in the comments section.

Select OK. 







Fig 4.5i
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5. The issue enters TDSP’s queue in a state of New and is visible only by the Submitting CR and TDSP.
6. The Submitting CR can Withdraw the issue at this point by selecting the Withdraw transition within the MT issue. (Fig 4.5j)
Fig 4.5j
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7. TDSP selects Begin Working and the issue is transitioned to the state of In Progress (Assignee). (Fig 4.5k)
8. At this point, the Submitting CR can no longer Withdraw the issue.
Fig 4.5k
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Note:  After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected.  Comments will be required with this transition.  
All work will stop on the issue at this point.

9. TDSP reviews the issue and has the options: (Fig 4.5l)
· Unexecutable, which results in state Unexecutable- Pending Complete – comments required.
Other valid reject reasons include: 
i.    invalid Start and/or Stop time
ii. entry of a Start and/or Stop time where the submitting CR was not REP of Record
iii. existence of an open issue for the same Start and Stop time, under the same request (missing, dispute)
iv. ESIID does not belong to TDSP, or is not a valid ESIID
 
· Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days.
Fig 4.5l
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10. In this example, if after researching the information provided, TDSP provided the necessary information to the CR within the comments section, TDSP would select Complete, and the issue would be transitioned back to the Submitter in the state of Pending Complete. (Fig 4.5m)
Fig 4.5m
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11. The Submitting CR has the option to close the issue by selecting Complete or the issue will be Auto Closed in 14 Calendar days. (Fig 4.5n)
Fig 4.5n
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4.8 Day to Day Issues – Other

[bookmark: _Toc307216094]4.8.4 Additional Uses for the Other Sub-type
4.8.4.1 Submitting a Switch Hold Removal Issue
Per the Retail Market Guide, Sections 7.16.4.3 and 7.17, a CR wishing to enroll a location subject to Switch Hold related to Meter Tampering or Deferred Payment Plan must first petition the current REP of Record (if applicable) and TDSP.  The Other sub-type has been designated as the appropriate method by which market participants should resolve these issues.

Several fields not required to submit a normal issue within this sub-type must be populated to be considered valid, per 7.16.4.3.  Subsection 7.16.4.3.1 defines the CR trying to acquire the ESIID as “Gaining CR”, and the REP of Record as “Losing CR”.

4.8.4.1.1 Example: CR submits a Switch Hold Removal Issue

The following section outlines a scenario where all time requirements are met by market participants, and the TDSP has reached a final decision to conclude the issue.

1. [bookmark: _Ref265486921]CR1 (Gaining CR) will select the “Other” sub-type from the MarkeTrak Submit Tree within MarkeTrak via GUI.

Fig 4.8h
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2. CR1 will enter all required information prior to submission:
a. Required fields must be populated
· Assignee
· Type in the DUNS or company name of the TDSP which has placed the ESIID on Switch Hold, and select Find.  A dropdown will appear with names that match the entry.  Select the appropriate TDSP.
· ESIID
· ISA Number
· For the issue to be considered valid, this field must be populated with the number 7164.  This is applicable to Switch Holds related to both Meter Tampering and Payment Plans.
b. File attachments as required in RMG sections 7.16.and 7.17.
i. Within “Actions” dropdown at the top right of page, select “Add File”
ii. A window will open prompting the user to add a file attachment.  Select “Browse…”
iii. Select file to attach, then “Upload & Attach File”
iv. Only acceptable file types are .doc, .docx, xls, xlsx, jpg, .pdf.
v. Repeat as necessary
Fig 4.8i
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3. CR1 will select OK to submit the issue.
4. The issue will enter a state of New, and the TDSP will be designated as Responsible MP.

Fig 4.8j
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5. TDSP will select Begin Working and the issue will enter a state of In Progress (Assignee).  Once the issue has entered this status, CR1 can no longer withdraw the issue.
6. TDSP will select Complete within one business hour of becoming Responsible MP.  Prior to selecting Complete, TDSP will be required to populate the Comments field.  These comments should include the DUNS and company name of the current REP of Record at the location.  NOTE: DO NOT select the Return to Submitter transition.  Doing so will not allow any proper transitions to occur for the remainder of the issue.  
























Fig 4.8k
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7. The issue will enter a state of Pending Complete and CR1 will again be Responsible MP.  
























Fig 4.8l
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8. Within thirty minutes, CR1 will select Re-Assign, and populate required fields:
· Assignee
· Type in the DUNS or company name of the CR provided by the TDSP in previous comments, and select Find.   A dropdown will appear with names that match the entry.  Select the appropriate market participant and select OK. 
Fig 4.8m
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9. The issue will enter a state of New, and CR2 (Losing CR) will be designated as Responsible MP.
10. CR2 will select Begin Working and the issue will enter a state of In Progress (Assignee).
11. CR2 will attach documents if necessary
a. Within “Actions” dropdown at the top right of page, select “Add File”
b. A window will open prompting the user to add a file attachment.  Select “Browse…”
c. Select file to attach, then “Upload & Attach File”
i. Only acceptable file types are .doc, .docx, xls, xlsx, jpg, .pdf.
d. Repeat as necessary
12. CR2 will select Complete.  Prior to selecting Complete, CR2 will be required to populate the Comments field. NOTE: DO NOT select the Return to Submitter transition.  Doing so will not allow any proper transitions to occur for the remainder of the issue.      In the event this transition is selected by CR2, CR1 should use the email function to request a final decision from the TDSP.  CR1 will select the e-mail icon at the top right of the page.
a. Select “Find”
b. A dropdown will appear with a list of email contacts
c. Select the appropriate contact(s) and populate the “Message” portion with comments
d. Select “Send E-mail”

Fig 4.8n
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Fig 4.8o
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13. The issue will enter a state of Pending Complete and CR1 will again be Responsible MP.  Within thirty minutes, CR1 will select Re-Assign, and populate required fields:
· Assignee
· Type in the DUNS or company name of the TDSP which has placed the ESIID on Switch Hold, and select Find.  A dropdown will appear with names that match the entry.  Select the appropriate TDSP.
Fig 4.8p
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14. The issue will enter a state of New and the TDSP will be designated as Responsible MP.
15. TDSP will select Begin Working.
16. TDSP will attach documents if necessary
a. Within “Actions” dropdown at the top right of page, select “Add File”
b. A window will open prompting the user to add a file attachment.  Select “Browse…”
c. Select file to attach, then “Upload & Attach File”
d. Repeat as necessary
17. TDSP will select Complete within one business hour of becoming Responsible MP.  TDSP will be required to populate the Comments field with its final decision pertaining to the switch hold.  NOTE: DO NOT select the Return to Submitter.  Doing so will not allow any proper transitions to occur for the remainder of the issue.

Fig 4.8q
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18. The issue will enter a state of Pending Complete and CR1 will again be Responsible MP.  
19. CR1 will select Complete to close the issue.














Fig 4.8r
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4.8.4.1.2 Example: CR Submits a Switch Hold Removal Issue and TDSP Rejects

RMG Sections 7.16.4.3.2(2) and 7.17.3.3.2(2) provide reasons a TDSP may reject an issue upon receipt.  If an issue is rejected by the TDSP for any reason outlined in these sections, the Submitting CR must close the issue.  The following section outlines a TDSP rejection scenario, based on the failure of CR1 to comply with the requirements in step 2 below, or the existence of any other valid reject reason(s) from the RMG.

1. CR1 (Gaining CR) will select the “Other” sub-type from the MarkeTrak Submit Tree within MarkeTrak via GUI. (see Fig 4.8h)
2. CR1 will enter all required information prior to submission: (see Fig 4.8i)
a. Required fields must be populated
· Assignee
· Type in the DUNS or company name of the TDSP which has placed the ESIID on Switch Hold, and select Find.  A dropdown will appear with names that match the entry.  Select the appropriate TDSP.
· ESIID
· ISA Number
· For the issue to be considered valid, this field must be populated with the number 7164
b. File attachments as required in RMG sections 7.16.and 7.17
i. Within “Actions” dropdown at the top right of page, select “Add File”
ii. A window will open prompting the user to add a file attachment.  Select “Browse…”
iii. Select file to attach, then “Upload & Attach File”
1. Only acceptable file types are .doc, .docx, xls, xlsx, jpg, .pdf.
iv. Repeat as necessary
3. CR1 will select OK to submit the issue.
4. The issue will enter a state of New, and the TDSP will be designated as Responsible MP.  CR1 may still withdraw the issue at this point.
5. TDSP will select Begin Working and the issue will enter a state of In Progress (Assignee).  Once the issue has entered this status, CR1 can no longer withdraw the issue. (see Fig 4.8j)
6. TDSP will attach documents if necessary
a. Within “Actions” dropdown at the top right of page, select “Add File”
b. A window will open prompting the user to add a file attachment.  Select “Browse…”
c. Select file to attach, then “Upload & Attach File”
i. Only acceptable file types are .doc, .docx, xls, xlsx, jpg, .pdf.
d. Repeat as necessary
7. The TDSP will select Unexecutable within one business hour of becoming Responsible MP.  Upon selecting Unexecutable, the TDSP will be required to populate the Comments field.  These comments should explain the reason for rejection.  NOTE: DO NOT select the Return to Submitter transition.  Doing so will not allow any proper transitions to occur for the remainder of the issue.  

Fig 4.8s
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8. The issue will enter a state of Unexecutable(PC) and CR1 will again be Responsible MP.
9. CR1 will select the Complete transition to close the issue.

4.8.4.1.3 Example: CR2 Does Not Respond to the MarkeTrak Issue Within One Business Hour

Per RMG sections 7.16 and 7.17, if CR2 (Losing CR) does not correctly transition the issue within one business hour of receipt, verifiable through the issue’s State Change History, CR2 is considered to have forfeited its claim to a switch hold.  To correctly transition the issue, CR2 must choose the Complete option and add comments, so that CR1 is once again Responsible MP.  Even if CR2 has added comments and/or documentation to the issue, CR2 is considered to agree with removal of the switch hold if the issue is not transitioned correctly.  The following section outlines a scenario where this requirement is not met by CR2 within the specified time frame.   At the conclusion of this time frame, CR1 may request a final decision from the TDSP.  

1. CR1 (Gaining CR) will select the “Other” sub-type from the MarkeTrak Submit Tree within MarkeTrak via GUI. (see Fig 4.8h)
2. CR1 will enter all required information prior to submission: (see Fig 4.8i)
a. Required fields must be populated
· Assignee
· Type in the DUNS or company name of the TDSP which has placed the ESIID on Switch Hold, and select Find.  A dropdown will appear with names that match the entry.  Select the appropriate TDSP.
· ESIID
· ISA Number
· For the issue to be considered valid, this field must be populated with the number 7164
b. File attachments as required in RMG sections 7.16 and 7.17
i. Within “Actions” dropdown at the top right of page, select “Add File”
ii. A window will open prompting the user to add a file attachment.  Select “Browse…”
iii. Select file to attach, then “Upload & Attach File”
1. Only acceptable file types are .doc, .docx, xls, xlsx, jpg, .pdf.
iv. Repeat as necessary
3. CR1 will select OK to submit the issue.
4. The issue will enter a state of New, and the TDSP will be designated as Responsible MP.  CR1 may still withdraw the issue at this point.
5. TDSP will select Begin Working and the issue will enter a state of In Progress (Assignee).  Once the issue has entered this status, CR1 can no longer withdraw the issue. (see Fig 4.8j)
6. The TDSP will select Complete within one business hour of becoming Responsible MP.  Upon selecting Complete, TDSP will be required to populate the Comments field.  NOTE: DO NOT select the Return to Submitter transition.  Doing so will not allow any proper transitions to occur for the remainder of the issue.  (see Fig 4.8k)
7. The issue will enter a state of Pending Complete and CR1 will again be Responsible MP.
8. Within thirty minutes of becoming Responsible MP, CR1 will select Re-Assign, and populate required fields: (see Fig 4.8m)
· Assignee
· Type in the DUNS or company name of the CR provided by the TDSP in previous comments, and select Find.   A dropdown will appear with names that match the entry.  Select the appropriate market participant and select OK.  
9. The issue will enter a state of New, and CR2 (Losing CR) will be designated as Responsible MP.
a. CR2 may or may not select Begin Working.  If so, the issue will enter a state of In Progress (Assignee).  
10. If CR2 has been Responsible MP in excess of one business hour, verifiable through the issue’s State Change History, CR2 is considered to agree with removal of the switch hold.  
a. If CR2 does not fail to transition the issue, but instead transitions using the Return to Submitter option, CR1 will again become Responsible MP with the issue in a state of New-All, and should follow step 11 below.  Please see RMG Sections 7.16 and 7.17 for business process regarding incorrect MarkeTrak transitions during this step. 
Fig 4.8t
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11. CR1 will request a final decision from the TDSP.
a. CR1 will select the e-mail icon at the top right of the page
b. Select “Find”
c. A dropdown will appear with a list of email contacts
d. Select the appropriate contact(s) and populate the “Message” portion with comments
e. Select “Send E-mail”
12. Per RMG sections 7.16 and 7.17, the TDSP has the remaining time between the assignment of the issue from the gaining CR and the end of the four Business Hours time frame, verifiable through the issue’s State Change History, to decide whether or not the switch hold will be removed.  At or before this point, the TDSP will add comments to the issue indicating a decision.


4.8.4.1.4 Example: No Active REP of Record at Location

Tampering sometimes occurs at locations with no active REP of Record.  The following section outlines a Switch Hold Removal issue for such a scenario.

1. CR1 (Gaining CR) will select the “Other” sub-type from the MarkeTrak Submit Tree within MarkeTrak via GUI. (see Fig 4.8h)
2. CR1 will enter all required information prior to submission: (see Fig 4.8i)
a. Required fields must be populated
· Assignee
· Type in the DUNS or company name of the TDSP which has placed the ESIID on Switch Hold, and select Find.  A dropdown will appear with names that match the entry.  Select the appropriate TDSP.
· ESIID
· ISA Number
· For the issue to be considered valid, this field must be populated with the number 7164
b. File attachments as required in RMG 7.16.4.3.2(1)
i. Within “Actions” dropdown at the top right of page, select “Add File”
ii. A window will open prompting the user to add a file attachment.  Select “Browse…”
iii. Select file to attach, then “Upload & Attach File”
1. Only acceptable file types are .doc, .docx, xls, xlsx, jpg, .pdf.
iv. Repeat as necessary
3. CR1 will select OK to submit the issue.
4. The issue will enter a state of New, and the TDSP will be designated as Responsible MP.  CR1 may still withdraw the issue at this point.
5. TDSP will select Begin Working and the issue will enter a state of In Progress (Assignee).  Once the issue has entered this status, CR1 can no longer withdraw the issue. (see Fig 4.8j)
6. TDSP will attach documents if necessary
a. Within “Actions” dropdown at the top right of page, select “Add File”
b. A window will open prompting the user to add a file attachment.  Select “Browse…”
c. Select file to attach, then “Upload & Attach File”
i. Only acceptable file types are .doc, .docx, xls, xlsx, jpg, .pdf.
d. Repeat as necessary
7. The TDSP will select Complete within four business hours of becoming Responsible MP.  Prior to selecting Complete, TDSP will be required to populate the Comments field.  NOTE: DO NOT select the Return to Submitter transition.  Doing so will not allow any proper transitions to occur for the remainder of the issue.  (see Fig 4.8k)
8. The issue will enter a state of Pending Complete and CR1 will again be Responsible MP.  
9. CR1 will select the Complete transition to close the issue.


4.8.4.1.5 Example: REP of Record submits a Switch Hold Removal Issue to TDSP

Per RMG 7.16.4.4, there are instances where a CR will request that the TDSP remove an existing switch hold at a premise where that CR is the current REP of Record.  The CR will submit a single MarkeTrak issue within this sub-type for each ESIID that is to be removed from the switch hold list.

1. CR1 (REP of Record) will select the “Other” sub-type from the MarkeTrak Submit Tree within MarkeTrak via GUI. (see Fig 4.8h)
2. CR1 will enter all required information prior to submission:
a. Required fields must be populated
· Assignee
· Type in the name or DUNS of the TDSP which has placed the ESIID on Switch Hold, and select Find.  A dropdown will appear with names that match the entry.  Select the appropriate TDSP.
· ESIID
· ISA Number
· For the issue to be considered valid, this field must be populated with the number 71644




Fig 4.8u
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3. The issue will enter a state of New, and the TDSP will be designated as Responsible MP.  CR1 may still withdraw the issue at this point.
4. TDSP will select Begin Working and the issue will enter a state of In Progress (Assignee).  (see Fig 4.8j)
Once the issue has entered this status, CR1 can no longer withdraw the issue.
5. TDSP will select Complete.  Prior to selecting Complete, TDSP will be required to populate the Comments field.  These comments should indicate the status of the switch hold.  NOTE: DO NOT select the Return to Submitter transition.  (see Fig 4.8k)
6. The issue will enter a state of Pending Complete and CR1 will again be Responsible MP.  
7. CR1 will select Complete to close the issue.

4.8.4.1.6 Example: REP of Record submits a Switch Hold Removal Issue to TDSP

Per RMG 7.17.1.1, there are instances where a CR will request that the TDSP add a switch hold due to payment plan at a premise where that CR is the current REP of Record.  The CR will submit a single MarkeTrak issue within this sub-type for each ESIID that is to be added to the switch hold list.

1. CR1 (REP of Record) will select the “Other” sub-type from the MarkeTrak Submit Tree within MarkeTrak via GUI. (see Fig 4.8h) (update)
2. CR1 will enter all required information prior to submission:
a. Required fields must be populated
· Assignee
· Type in the name or DUNS of the TDSP which has placed the ESIID on Switch Hold, and select Find.  A dropdown will appear with names that match the entry.  Select the appropriate TDSP.
· ESIID


· ISA Number
· For the issue to be considered valid, this field must be populated with the number 71711
Fig 4.8v


3. The issue will enter a state of New, and the TDSP will be designated as Responsible MP.  CR1 may still withdraw the issue at this point.
4. TDSP will select Begin Working and the issue will enter a state of In Progress (Assignee).  (see Fig 4.8j)
Once the issue has entered this status, CR1 can no longer withdraw the issue.
5. TDSP will select Complete.  Prior to selecting Complete, TDSP will be required to populate the Comments field.  These comments should indicate the status of the switch hold.  NOTE: DO NOT select the Return to Submitter transition.  (see Fig 4.8k)
6. The issue will enter a state of Pending Complete and CR1 will again be Responsible MP.  
7. CR1 will select Complete to close the issue.

4.8.4.1.7 Example: REP of Record submits an issue to the TDSP to remove Switch Hold related to Payment Plan.

Per RMG 7.17.1.2, there are instances where a CR will request that the TDSP remove an existing switch hold related to payment plan at a premise where that CR is the current REP of Record.  The CR will submit a single MarkeTrak issue within this sub-type for each ESIID that is to be removed from the switch hold list. Per RMG 7.17.1.2 “By 1200 each Retail Business Day, the REP of Record may submit a MarkeTrak issue to the TDSP to remove a CR-initiated switch hold using the following process”:  

1. CR1 (REP of Record) will select the “Other” sub-type from the MarkeTrak Submit Tree within MarkeTrak via GUI. (see Fig 4.8h)
2. CR1 will enter all required information prior to submission:
a. Required fields must be populated
· Assignee
· Type in the name or DUNS of the TDSP which has placed the ESIID on Switch Hold, and select Find.  A dropdown will appear with names that match the entry.  Select the appropriate TDSP.
· ESIID
· ISA Number
· For the issue to be considered valid, this field must be populated with the number 71712
Fig 4.8w


3. The issue will enter a state of New, and the TDSP will be designated as Responsible MP.  CR1 may still withdraw the issue at this point.
4. TDSP will select Begin Working and the issue will enter a state of In Progress (Assignee).  (see Fig 4.8j)
Once the issue has entered this status, CR1 can no longer withdraw the issue.
5. TDSP will select Complete.  Prior to selecting Complete, TDSP will be required to populate the Comments field.  These comments should indicate the status of the switch hold.  NOTE: DO NOT select the Return to Submitter transition.  (see Fig 4.8k)
6. The issue will enter a state of Pending Complete and CR1 will again be Responsible MP.  
7. CR1 will select Complete to close the issue.


1.15 Market Rule Subtype

The need for a flexible catch-all subtype has been identified as a pro-active measure for accommodating any future PUC rulings that cannot be worked through existing workflows in MarkeTrak.  

Any issue submitted under this subtype should include a reference to a specific approved rule or guideline, within processes outlined in Market documentation.  In the absence of such processes, this subtype should not be used, and may be rejected by the assignee.

Scenario 1:  CR Submits issue with TDSP as assignee.  TDSP re-assigns issue to a second CR.  Second CR selects Complete to close the issue.
1. CR selects “Market Rule” subtype from Submit Tree
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2. CR enters required information:
a. Assignee - TDSP
b. Market Rule
c. Comments
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3. CR selects OK.
4. Issue transitions to state of ‘New’ with the TDSP as the Responsible MP.
5. TDSP selects Begin Working
6. Issue transitions to state of ‘In Progress (Assignee)’ with the TDSP as the Responsible MP.
7. TDSP selects ‘Assign To Secondary’ and enters a second CR duns in the find/drop down field and selects OK.
[image: ]
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8. Issue transitions to state of ‘New’ (Secondary Assignee)’ with the second CR as the Responsible MP.
9. Second CR selects ‘Begin Working’.
10. Issue transitions to state of ‘In Progress (Secondary Assignee)’.
11. Second CR selects Complete and enters required comments.
[image: ]
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12. Issue transitions to state of ‘Pending Complete’ with the Submitting CR as the Responsible MP.
4.2.3.2  Usage and Billing AMS LSE (Missing)

This subtype is used by a CR to request missing AMS LSE interval data from the TDSP.  The start and stop time fields should reflect specific missing intervals, formatted as mm/dd/yyyy 00:00:00 (as StartTime), and mm/dd/yyyy 23:59:59 (as StopTime).  The span between the start and stop time is not restricted to one day, however non-consecutive intervals should be filed as separate issues.  

If the request is from the StartTime- current, the user may leave the StopTime field blank or, populate the default value of 12-31-2037 23:59:59.  This should include consecutive dates.

This subtype should only include ESIIDs with an AMS meter profile.  

Examples
· Missing 01-01-2012 00:00:00 – 01-04-2012 23:59:59 (1 MarkeTrak issue)
· Missing 01-01-2012 00:00:00 – 01-04-2012 23:59:59 and 01-06-2012 00:00:00 – 01-12-2012 23:59:59 (2 separate MarkeTrak issues)
· Missing 01-01-2012 00:00:00 – 01-01-2012 23:59:59, 01-06-2012 00:00:00 – 01-06-2012 23:59:59 and 01-12-2012 00:00:00 – 01-12-2012 23:59:59 (3 separate MarkeTrak issues)
· 



Main Success Scenario:

1. MarkeTrak User selects Usage/Billing AMS LSE Interval (Missing) from the Submit Tree
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2. User enters all required information (Assignee, ESI ID, Date, start time, stop time)
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3. User Selects “Ok” to create the issue
4. MarkeTrak Issue is assigned to the state of “New” with the TDSP as the Responsible Party
5. TDSP User selects “Begin Working” 
6. MarkeTrak issue is assigned to the state of “In Progress (Assignee)” with the TDSP as the Responsible Party
7. TDSP User selects “Complete” and adds appropriate comments 
[image: ]
8. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting MP as the Responsible Party
9. Submitting MP User Selects “Complete” MarkeTrak Issue is assigned to the state of “Complete (PC)” with the Submitting MP as the Responsible Party
[image: ]

4.2.3.3    Usage and Billing AMS LSE (Dispute)

This subtype is used by a CR to dispute AMS LSE interval data from the TDSP.  The start and stop time fields should reflect a specific one day interval, formatted as mm/dd/yyyy 00:00:00 (as StartTime), and mm/dd/yyyy 23:59:59 (as StopTime).   Each issue must reflect the intervals from a single day; a new issue must be created for each additional day.  This subtype should only include ESIIDs with an AMS meter profile.

Main Success Scenario:

1. MarkeTrak User selects Usage/Billing AMS LSE Interval (Dispute) from the Submit Tree
[image: ]
2. User enters all required information (Assignee, ESI ID, Date, Interval start time, Interval stop time, UIDAMSINTERVAL)
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3. User Selects “Ok” to create the issue
4. MarkeTrak Issue is assigned to the state of “New” with the TDSP as the Responsible Party
5. TDSP User selects “Begin Working” 
6. MarkeTrak issue is assigned to the state of “In Progress (Assignee) ” with the TDSP as the Responsible Party
7. TDSP User selects “Complete” and adds appropriate comments
[image: ] 
8. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting MP as the Responsible Party
9. Submitting MP User Selects “Complete” MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible Party
[image: ]




4.15      Day to Day Issues – Switch Hold Removal

Per the Retail Market Guide, Sections 7.16.4.3 and 7.17, a CR wishing to enroll a location subject to Switch Hold related to Meter Tampering or Deferred Payment Plan must first petition the current REP of Record (if applicable) and TDSP. Subsection 7.16.4.3.1 defines the CR trying to acquire the ESIID as “Gaining CR”, and the REP of Record as “Losing CR”.

The Retail Market Guide outlines timeframes each user is allowed to remain Responsible MP, during specific transitions within the MarkeTrak issue.  These timeframes (business hours) are defined as Monday-Friday, 8:00 a.m.-5:00 p.m Central Prevailing Time.   

4.15.1 Main Success Scenario:  Requesting CR submits issue, TDSP does initial evaluation, REP of Record agrees to release switch hold, TDSP evaluates information and confirms removal of switch hold
1. Requesting CR selects “Switch Hold Removal” from Submit Tree
[image: ]
2. Requesting CR enters all required information, attaches all necessary documentation and chooses the “Submit” transition
a. Only acceptable file types are .doc, .docx, xls, xlsx, jpg, .pdf.

3. The issue is now in the state of “New (TDSP)” with the TDSP as Responsible MP
4. TDSP clicks “Begin Working”
5. The issue is now in a state of “In Progress (TDSP)
6. TDSP clicks “Send to REP of Record”
a. Enters DUNS/company name via dropdown
[image: ]
[image: ]
7. The issue is now in a state of “New” with the REP of Record as Responsible MP
8. REP of Record clicks “Begin Working”
9. Issue is now in a state of “In Progress (Assignee)”
10. REP of Record clicks “Agree”
[image: ]
11. Issue is now in a state of “New (TDSP) - Final Review” with the TDSP as Responsible MP
12. TDSP clicks “Begin Working”
13. Issue is now in a state of “In Progress (TDSP)- Final Review” with the TDSP as Responsible MP
14. TDSP clicks the “Switch Hold Removed” transition
[image: ]
15. Issue is now in a state of “Pending Complete” with Requesting CR as Responsible MP
16. Requesting CR selects “Complete”, and issue is closed.
[image: ]
4.15.2  Extension Scenario:  Requesting CR submits issue, TDSP does initial evaluation, REP of Record disagrees with release of switch hold, TDSP does final evaluation and denies removal of switch hold
1. Requesting CR selects “Switch Hold Removal” from Submit Tree
[image: ]
2. Requesting CR enters all required information, attaches all necessary documentation and chooses the “Submit” transition
a. Only acceptable file types are .doc, .docx, xls, xlsx, jpg, .pdf.

3. The issue is now in the state of “New (TDSP)” with the TDSP as Responsible MP
4. TDSP clicks “Begin Working”
5. The issue is now in a state of “In Progress (TDSP)
6. TDSP clicks “Send to REP of Record”
a. Enters DUNS/company name via dropdown
[image: ]
[image: ]
7. The issue is now in a state of “New” with the REP of Record as Responsible MP
8. REP of Record clicks “Begin Working”
9. Issue is now in a state of “In Progress (Assignee)”
10. REP of Record clicks “Disagree”
a. Comments required
[image: ]
[image: ]
11. Issue is now in a state of “New (TDSP) - Final Review” with the TDSP as Responsible MP
12. TDSP clicks “Begin Working”
13. Issue is now in a state of “In Progress (TDSP)- Final Review” with the TDSP as Responsible MP
14. TDSP clicks the “Switch Hold Not Removed” transition
a. Comments required

[image: ]
[image: ]
15. Issue is now in a state of “Unexecutable (PC)” with Requesting CR as Responsible MP
16. Requesting CR clicks “Accept” and issue is closed
[image: ]
4.15.3   

If the Requesting CR determines the REP of Record has not transitioned the MarkeTrak issue within one and a half business hours as specified within the Retail Market Guide, the Requesting CR may use the “Time Limit Exceeded” transition to request a final decision from the TDSP.  The Requesting CR may ONLY use this transition if the REP of Record has not transitioned the MarkeTrak issue within one and half business hours, during the business hours specified within this section.  If it is determined that the Requesting CR has chosen this transition before this deadline has been reached, the TDSP may use the “Return to REP of Record” transition as outlined below, so that the REP of Record may be allowed the remaining time to provide a response.
Extension Scenario:  Requesting CR submits issue, TDSP does initial evaluation, REP of Record does not “Begin Working” and exceeds time limit, Requesting CR notifies TDSP using “Time Limit Exceeded” transition, TDSP returns issue to REP of Record due to early use of “Time Limit Exceeded” transition, “Time Limit Exceeded” transition is used correctly, TDSP removes switch hold
1. Requesting CR selects “Switch Hold Removal” from Submit Tree
[image: ]
2. Requesting CR attaches all necessary documentation and chooses the “Submit” transition
a. Only acceptable file types are .doc, .docx, xls, xlsx, jpg, .pdf.

3. The issue is now in the state of “New (TDSP)” with the TDSP as Responsible MP
4. TDSP clicks “Begin Working”
5. The issue is now in a state of “In Progress (TDSP)
6. TDSP clicks “Send to REP of Record
[image: ]
[image: ]
7. The issue is now in a state of “New” with the REP of Record as Responsible MP
8. Requesting CR chooses “Time Limit Exceeded” transition
[image: ]
9. Issue is now in a state of “New (TDSP) - Final Review” with the TDSP as Responsible MP
10. TDSP clicks “Begin Working”
11. Issue is now in a state of “In Progress (TDSP)- Final Review” with the TDSP as Responsible MP
12. TDSP chooses “Return to REP of Record” transition
[image: ]
13. The issue is now in a state of “New (Assignee)” with the REP of Record as Responsible MP
14. Requesting CR chooses “Time Limit Exceeded” transition
[image: ]
15. Issue is now in a state of “New (TDSP) - Final Review” with the TDSP as Responsible MP
16. TDSP clicks “Begin Working”
17. Issue is now in a state of “In Progress (TDSP)- Final Review” with the TDSP as Responsible MP
18. TDSP clicks the “Switch Hold Removed” transition
[image: ]
19. Issue is now in a state of “Pending Complete” with Requesting CR as Responsible MP
[bookmark: _GoBack]Requesting CR selects “Complete”, and issue is closed.
[image: ]
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