MarkeTrak Users Guide

Section 4: Other Day to Day
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4.8 Day to Day Issues – Other
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1.15 Market Rule Subtype
The need for a flexible catch-all subtype has been identified as a pro-active measure for accommodating any future PUC rulings that cannot be worked through existing workflows in MarkeTrak.  
Any issue submitted under this subtype should include a reference to a specific approved rule or guideline, within processes outlined in Market documentation.  In the absence of such processes, this subtype should not be used, and may be rejected by the assignee.
Scenario 1:  CR Submits issue with TDSP as assignee.  TDSP re-assigns issue to a second CR.  Second CR selects Complete to close the issue.
1. CR selects “Market Rule” subtype from Submit Tree
2. CR enters required information:
a. Assignee - TDSP
b. Market Rule
c. Comments
3. CR selects OK.
4. Issue transitions to state of ‘New’ with the TDSP as the Responsible MP.
5. TDSP selects Begin Working
6. Issue transitions to state of ‘In Progress (Assignee)’ with the TDSP as the Responsible MP.
7. TDSP selects ‘Re-Assign’ and enters a second CR duns in the find/drop down field and selects OK.
8. Issue transitions to state of ‘New’ (Secondary Assignee)’ with the second CR as the Responsible MP.
9. Second CR selects ‘Begin Working’.
10. Issue transitions to state of ‘In Progress (Secondary Assignee)’.
11. Second CR selects Complete and enters required comments.
12. Issue transitions to state of ‘Pending Complete’ with the Submitting CR as the Responsible MP.
4.2.3.2  Usage and Billing AMS LSE (Missing)
This subtype is used by a CR to request missing AMS LSE interval data from the TDSP.  The start and stop time fields should reflect specific missing intervals, formatted as mm/dd/yyyy 00:00:00 (as StartTime), and mm/dd/yyyy 23:59:59 (as StopTime).  The span between the start and stop time is not restricted to one day, however non-consecutive intervals should be filed as separate issues.  
If the request is from the StartTime- current, the user may leave the StopTime field blank or, populate the default value of 12-31-2037 23:59:59.  This should include consecutive dates.

This subtype should only include ESIIDs with an AMS meter profile.  
Examples

· Missing 01-01-2012 00:00:00 – 01-04-2012 23:59:59 (1 MarkeTrak issue)
· Missing 01-01-2012 00:00:00 – 01-04-2012 23:59:59 and 01-06-2012 00:00:00 – 01-12-2012 23:59:59 (2 separate MarkeTrak issues)
· Missing 01-01-2012 00:00:00 – 01-01-2012 23:59:59, 01-06-2012 00:00:00 – 01-06-2012 23:59:59 and 01-12-2012 00:00:00 – 01-12-2012 23:59:59 (3 separate MarkeTrak issues)

Main Success Scenario:
1. MarkeTrak User selects Usage/Billing AMS LSE Interval (Missing) from the Submit Tree
2. User enters all required information (Assignee, ESI ID, Date, start time, stop time)
3. User Selects “Ok” to create the issue
4. MarkeTrak Issue is assigned to the state of “New” with the TDSP as the Responsible Party
5. TDSP User selects “Begin Working” 
6. MarkeTrak issue is assigned to the state of “In Progress (Assignee)” with the TDSP as the Responsible Party
7. TDSP User selects “Complete” and adds appropriate comments 
8. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting MP as the Responsible Party
9. Submitting MP User Selects “Complete” MarkeTrak Issue is assigned to the state of “Complete (PC)” with the Submitting MP as the Responsible Party
4.2.3.3    Usage and Billing AMS LSE (Dispute)
This subtype is used by a CR to dispute AMS LSE interval data from the TDSP.  The start and stop time fields should reflect a specific one day interval, formatted as mm/dd/yyyy 00:00:00 (as StartTime), and mm/dd/yyyy 23:59:59 (as StopTime).   Each issue must reflect the intervals from a single day; a new issue must be created for each additional day.  This subtype should only include ESIIDs with an AMS meter profile.
Main Success Scenario:
1. MarkeTrak User selects Usage/Billing AMS LSE Interval (Dispute) from the Submit Tree
2. User enters all required information (Assignee, ESI ID, Date, Interval start time, Interval stop time, UIDAMSINTERVAL)
3. User Selects “Ok” to create the issue
4. MarkeTrak Issue is assigned to the state of “New” with the TDSP as the Responsible Party
5. TDSP User selects “Begin Working” 
6. MarkeTrak issue is assigned to the state of “In Progress (Assignee) ” with the TDSP as the Responsible Party
7. TDSP User selects “Complete” and adds appropriate comments 
8. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting MP as the Responsible Party
9. Submitting MP User Selects “Complete” MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible Party
4.15      Day to Day Issues – Switch Hold Removal
Per the Retail Market Guide, Sections 7.16.4.3 and 7.17, a CR wishing to enroll a location subject to Switch Hold related to Meter Tampering or Deferred Payment Plan must first petition the current REP of Record (if applicable) and TDSP. Subsection 7.16.4.3.1 defines the CR trying to acquire the ESIID as “Gaining CR”, and the REP of Record as “Losing CR”.

The Retail Market Guide outlines timeframes each user is allowed to remain Responsible MP, during specific transitions within the MarkeTrak issue.  These timeframes (business hours) are defined as Monday-Friday, 8:00 a.m.-5:00 p.m Central Prevailing Time.   

4.15.1 Main Success Scenario:  Requesting CR submits issue, TDSP does initial evaluation, REP of Record agrees to release switch hold, TDSP evaluates information and confirms removal of switch hold
1. Requesting CR selects “Switch Hold Removal” from Submit Tree
2. Requesting CR enters all required information, attaches all necessary documentation and chooses the “Submit” transition
a. Only acceptable file types are .doc, .docx, xls, xlsx, jpg, .pdf.
3. The issue is now in the state of “New (TDSP)” with the TDSP as Responsible MP
4. TDSP clicks “Begin Working”
5. The issue is now in a state of “In Progress (TDSP)
6. TDSP clicks “Send to REP of Record”
a. Enters DUNS/company name via dropdown
7. The issue is now in a state of “New” with the REP of Record as Responsible MP
8. REP of Record clicks “Begin Working”
9. Issue is now in a state of “In Progress (Assignee)”
10. REP of Record clicks “Agree”
11. Issue is now in a state of “New (TDSP) - Final Review” with the TDSP as Responsible MP
12. TDSP clicks “Begin Working”
13. Issue is now in a state of “In Progress (TDSP)- Final Review” with the TDSP as Responsible MP
14. TDSP clicks the “Switch Hold Removed” transition
15. Issue is now in a state of “Pending Complete” with Requesting CR as Responsible MP
16. Requesting CR selects “Complete”, and issue is closed.
4.15.2  Extension Scenario:  Requesting CR submits issue, TDSP does initial evaluation, REP of Record disagrees with release of switch hold, TDSP does final evaluation and denies removal of switch hold

1. Requesting CR selects “Switch Hold Removal” from Submit Tree
2. Requesting CR enters all required information, attaches all necessary documentation and chooses the “Submit” transition
a. Only acceptable file types are .doc, .docx, xls, xlsx, jpg, .pdf.
3. The issue is now in the state of “New (TDSP)” with the TDSP as Responsible MP
4. TDSP clicks “Begin Working”
5. The issue is now in a state of “In Progress (TDSP)
6. TDSP clicks “Send to REP of Record”
a. Enters DUNS/company name via dropdown
7. The issue is now in a state of “New” with the REP of Record as Responsible MP
8. REP of Record clicks “Begin Working”
9. Issue is now in a state of “In Progress (Assignee)”
10. REP of Record clicks “Disagree”
a. Comments required
11. Issue is now in a state of “New (TDSP) - Final Review” with the TDSP as Responsible MP
12. TDSP clicks “Begin Working”
13. Issue is now in a state of “In Progress (TDSP)- Final Review” with the TDSP as Responsible MP
14. TDSP clicks the “Switch Hold Not Removed” transition
a. Comments required
15. Issue is now in a state of “Unexecutable (PC)” with Requesting CR as Responsible MP
16. Requesting CR clicks “Accept” and issue is closed
4.15.3   
If the Requesting CR determines the REP of Record has not transitioned the MarkeTrak issue within one and a half business hours as specified within the Retail Market Guide, the Requesting CR may use the “Time Limit Exceeded” transition to request a final decision from the TDSP.  The Requesting CR may ONLY use this transition if the REP of Record has not transitioned the MarkeTrak issue within one and half business hours, during the business hours specified within this section.  If it is determined that the Requesting CR has chosen this transition before this deadline has been reached, the TDSP may use the “Return to REP of Record” transition as outlined below, so that the REP of Record may be allowed the remaining time to provide a response.

Extension Scenario:  Requesting CR submits issue, TDSP does initial evaluation, REP of Record does not “Begin Working” and exceeds time limit, Requesting CR notifies TDSP using “Time Limit Exceeded” transition, TDSP returns issue to REP of Record due to early use of “Time Limit Exceeded” transition, “Time Limit Exceeded” transition is used correctly, TDSP removes switch hold

1. Requesting CR selects “Switch Hold Removal” from Submit Tree
2. Requesting CR attaches all necessary documentation and chooses the “Submit” transition
a. Only acceptable file types are .doc, .docx, xls, xlsx, jpg, .pdf.
3. The issue is now in the state of “New (TDSP)” with the TDSP as Responsible MP
4. TDSP clicks “Begin Working”
5. The issue is now in a state of “In Progress (TDSP)
6. TDSP clicks “Send to REP of Record
7. The issue is now in a state of “New” with the REP of Record as Responsible MP
8. Requesting CR chooses “Time Limit Exceeded” transition
9. Issue is now in a state of “New (TDSP) - Final Review” with the TDSP as Responsible MP
10. TDSP clicks “Begin Working”
11. Issue is now in a state of “In Progress (TDSP)- Final Review” with the TDSP as Responsible MP
12. TDSP chooses “Return to REP of Record” transition
13. The issue is now in a state of “New” with the REP of Record as Responsible MP
14. Requesting CR chooses “Time Limit Exceeded” transition
15. Issue is now in a state of “New (TDSP) - Final Review” with the TDSP as Responsible MP
16. TDSP clicks “Begin Working”
17. Issue is now in a state of “In Progress (TDSP)- Final Review” with the TDSP as Responsible MP
18. TDSP clicks the “Switch Hold Removed” transition
19. Issue is now in a state of “Pending Complete” with Requesting CR as Responsible MP
Requesting CR selects “Complete”, and issue is closed.
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