Section 3: Cancels
Section 3: Cancel

MarkeTrak Users Guide

3.1.3 Submitting Cancel with Approval


A CR or a TDSP can submit a Cancel with Approval
Note:  Priority flag will indicate with a “Y” - within 2 business days of the scheduled meter read date.

3.1.3.1 Example: A CR submits a Cancel with Approval and TDSP cancels transaction

1. Select the Submit tab. (Fig 3.1a)
2. From the Submit Tree, select Cancel with Approval 
Fig 3.1a
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3.  The following fields must be populated for successful submission of Day to Day issue sub type Cancel with Approval: (Fig 3.1b)

(For this example, the TDSP is selected)
Assignee

ESI ID

Original Tran ID – BGN02 of the 814_01, 814_16 or the 814_24
*Comments- recommended for rescission based issues: “Customer   rescission-please process this issue per P.U.C. Subst. R. 25.474 (n).”
NOTE: The Assignee can be located by using the search feature through the ‘Find’ button by typing in all or part of the MPs name or DUNS number. The Comments field is optional.
4.  Select OK. 
Fig 3.1b
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5.  Validations added:
a. MarkeTrak has added a validation to verify that the CR associated with the issue is the CR associated with the transaction being cancelled.
i. ERROR Message:  “The ESI ID/Tran ID combination provided is not associated with this CR”
b. MarkeTrak has added a validation to verify that the “Cancel With Approval” issue is being submitted within the Evaluation Window for the scheduled transaction.

· If transaction type = 814_01(Switch) the Evaluation Window is 2 Business Days prior to the SMRD

· If transaction type = 814_16 (Move In) the Evaluation Window is 2 Business Days prior to the SMRD

· If transaction type = 814_24 (Move Out) the Evaluation Window is 2 Business Days prior to the SMRD

· MarkeTrak will automatically populate the applicable Tran Type to the issue. 
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