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	NOTES

	· Antitrust Admonition           
ERCOT strictly prohibits market participants and their employees who are participating in ERCOT activities from using their participation in ERCOT activities as a forum for engaging in practices or communications that violate the antitrust laws.  The ERCOT Board has approved guidelines for members of ERCOT Committees, subcommittees and working Groups to be reviewed and followed by each market participant attending ERCOT meetings.  If you have not received a copy of these Guidelines, please send an email to Sheila Letkeman at sletkeman@ercot.com to receive a copy.

 

· Disclaimer 
All presentations and materials submitted by Market Participants or any other Entity to ERCOT staff for this meeting are received and posted with the acknowledgement that the information will be considered public in accordance with the ERCOT Websites Content Management Operating Procedure. 

 
Introductions
 
Testing update from ERCOT                                              Tammy
1. Dave – checking d2d/other – small # of distinct contacts – supplement with IAG primary/secondary and survey monkey
Flight 0312 MarkeTrak Testing Status Update              Gene
1. Everyone reported complete, but still 3 scripts show in-progress so would like confirmation complete/update

a. CP/Gexa – MTRES18-6

i. Corde emailed yesterday CP is complete

ii. Jonathan – one to complete

1. Will email upon completion

b. Carolyn – CERT environment available after blackout?

i. Gene – no.  Will go down Friday at 5 pm

ii. Monica – any issues reported?

1. Gene – nothing outstanding. Some issues with time/date but resolved. 

iii. Monica – wanted to test bulk insert – can we do that this week?

1. Gene – yes

Review June 1 Switch Hold workaround process
1. Test email to go out today from RCC
a. List includes submitted in survey, d2d/other and IAG (due to limited d2d/other contacts registered)
b. ERCOT will remove bounced email addresses from list and distribute to market
c. Reviewed workaround process document
d. Group discussed that any additional changes would require system change

i. Cheryl – leave 3-5 days or change to 3 or 5???

ii. Jonathan – think 3 business, 5 calendar days

1. Group edited document to reflect more accurate clarification
Results of escalation test email 
1. To be sent out by RCC post meeting 
Discuss auto-close associated with new rescission subtype
1. Want to keep issues open for “x” time due to 25 calendar day closing.  

2. Reviewed MP18 document posted on task force page

3. Determined any changes would require system changes

Lunch
 
MarkeTrak Users Guide section - Usage/Billing AMS LSE Interval -missing/dispute, Rescission and Redirect Fees, switch-hold 4 hour process
1. Redlined user guide for clarity and detail
Update- Survey Monkey and testing contacts                                            Craig
1. Survey response minimal. Planning to include IAG and D2D/Other escalation contacts in email.
Other Business- Market training of PR010_01  Critical Release
1. Chairs will discuss with Dave Michelsen offline
2. Will tie in IAG training with MT training
3. Kathy – prepare for ad-hoc webex if issues arise
Gather Action Items
1. Craig – draft workaround test email today to be sent out by Dave to contacts (from survey, d2d/other and IAG contacts). 

a. Bounce emails (undeliverable) will be removed and sent to list. 

b. Workaround process document will be attached.

2. Debbie – would like to discuss in June meeting regarding missing AMS interval issues done today – many not done right.  After implementation of new type would like to discuss next month – training, etc.

3. Chairs – send user guide to RCC to add screenshots

a. To be posted with redlines on MTTF page post-implementation
Adjourn

	ACTION ITEMS

	· Workaround process email to be sent out by RCC
· Chairs – discuss training with Dave Michelsen offline

· Chairs – agenda item to discuss missing AMS interval issues/subtype

· Chairs – send user guide to RCC to add screenshots

· Craig – post redlines


